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Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM) 
Request for Comment 

RFI Question Response 

If Medicaid were to change its current broker 
model for non-emergency medical transportation 
(NEMT), what changes would you recommend? 

Finding ANY provider that will show up when 
they are suppose to. I missed (4) appointments 
due to either the ride not showing up or showing 
so late I couldn't get there in time for 
appointment 

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

N/A 

 


