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Request for Comment 

RFI Question Response 

If Medicaid were to change its current broker 
model for non-emergency medical transportation 
(NEMT), what changes would you recommend? 

I would recommend only 1 broker.  It is time 
consuming to deal with 5 different brokers.  The 
paper work and credentialing employees takes an 
enormous amount of time and effort.   The 
broker should be located within Louisiana as 
those that are located in other states have a hard 
time dispatching appointments.   without know 
the territories    

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

No comment 

 


