Preventive Measures Transportation Services

Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM)
Request for Comment

RFI Question

Response

If Medicaid were to change its current broker
model for non-emergency medical transportation
(NEMT), what changes would you recommend?

Only one contractor, constant changes in
contractors, allow clients to contact agency of
choice for rides, we are not getting paid for
claims or they are delayed

If Medicaid were to change its current pharmacy
benefit manager model, what changes would you
recommend?

No comment




