Safe Hands Transportation

Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM)
Request for Comment

RFI Question Response
If Medicaid were to change its current broker Limit the number of Broker's LDH has allows to
model for non-emergency medical transportation | come in the State of Louisiana. Veyo is doing a
(NEMT), what changes would you recommend? great job (one Broker)

If Medicaid were to change its current pharmacy | wait time is too
benefit manager model, what changes would you
recommend?




