
Stakeholder 

Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM) Request 
for Comment 

RFI Question Response 

If Medicaid were to change its current broker model 
for non-emergency medical transportation (NEMT), 
what changes would you recommend? 

Choose a vendor sign with most robust 
program integrity functions, specifically the 
ability to match trips to medical claims. Also 
an Uber like function to provide short notice 
service to  people who don’t need other than 
an ordinary vehicle. 

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

Find a way to carve the Rx benefit out of 
MCOs while mitigating the loss of premium tax 
revenues from MCO capitation rates 
decreasing. 

 


