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Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM) 
Request for Comment 

RFI Question Response 

If Medicaid were to change its current broker 
model for non-emergency medical transportation 
(NEMT), what changes would you recommend? 

I would change the way you have to go thru 
different brokers in order to run transportation. 
The provider puts out more money adding each 
broker for insurance before you can start earning 
anything. 

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

I would recommend that a provider be paid full 
for the pharmacy trip not broken and half…. 

 


