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ELIGIBILITY CRITERIA

Certified Community Behavioral Health Clinic (CCBHC) services are available to all individuals
seeking help for a mental health or substance use condition, including but not limited to individuals
with serious mental illness, serious emotional disturbances, mild or moderate mental illness, and
substance use disorders (SUDs) and individuals experiencing a mental health or substance use-
related crisis. All individuals may walk into CCBHC clinics and be screened for service eligibility.
The CCBHC may not deny services because of place of residence, insurance status, or inability to

pay.

CCBHC services are available to individuals who meet the medical necessity criteria as outlined
in each specific service section.
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