
 

 

 

Channel 

           Member Count 

Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total 

Aetna 73,991 34,725 5,840 1,688 6,033 10,547 33,974 32,826 8,410 208,034 

AmeriHealth Caritas 83,990 21,262 2,014 339 2,585 9,484 35,441 33,369 3,757 192,241 

Healthy Blue 84,628 58,008 6,361 1,702 7,680 17,857 60,976 54,430 9,710 301,352 

Humana Healthy Horizons in Louisiana 90,281 17,465 3,794 1,184 12,801 7,715 5,397 26,130 6,061 170,828 

LA Healthcare Connections 109,881 60,625 6,093 2,080 5,627 23,257 87,603 81,653 9,946 386,765 

Total 442,771 192,085 24,102 6,993 34,726 68,860 223,391 228,408 37,884 1,259,220 
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Enrollments by Health Plan and Source: Total Active Members 
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Description: This report shows all active members in Healthy Louisiana as of the end of the reporting month. Members who will be disenrolled at the end of the reporting month are included in this report. Enrollees who gain and lose eligibility during the 

reporting month are not included. J/K linkages are excluded from the report. Note: Percentages are rounded to the nearest whole number. 
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