
 

 

 

Channel 

          Member Count 

Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total 

DentaQuest 290,087 147,934 1,141 7,988 6,484 51,665 2,925 165,729 5,994 679,947 

MCNA 293,068 64,909 3,950 8,509 6,855 39,988 9,411 150,506 7,500 584,696 

Total 583,155 212,843 5,091 16,497 13,339 91,653 12,336 316,235 13,494 1,264,643 

Description: This report shows all active members in Healthy Louisiana as of the end of the reporting month. Members who will be disenrolled at the end of the reporting month are included in this 

report. Enrollees who gain and lose eligibility during the reporting month are not included. Note: Percentages are rounded to the nearest whole number.  
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