








the wtslization of health care Services and the cost of care in the Siate's programs: and 4) analyzing existing health care financing
policies to ensure that they promote efficient, efTective, and cconomical provisions of care.

BHSF is headed by the State Medicaid Director, who with an executive management team of five (5) Deputy Directors and two (2)
Medical Directors, provide management. policy direction, strategic and financial planning for the agency as well as disseminating

work assignments and coordinating operations for attainment of agency goals and objectives. The five Deputy Direetors are as
follows:

1) Medicaid Deputy Director - Financial:
Responsible for the oversight and management of the financial aspects of the Medical Vendor Administration (the budgetary

operations for BHSF} including the Medical Vendor Payments and Administration budgets: munaged care finance: contracts: rate
setting and audits.

2) Mudicaid Deputy Dircctor - Eligibility Systems Section; MAMIS; Recovery & Premium Assistance:

Responsible for system administration periaining to payment of elaims. Medicaid eligibility data, and administration of Third Party
Liability programs and systems, Rcesponsibililies include management of the Fiscal Intermedsary contract, Rligibility Systems
maintenance and support contract. Third Pany Liability and other administrative coniracts.

3} Medicaid Deputy Director - Eligibility Field Operations; Medicaid Member Support:

Responsibic for the initial determination and redetermination of eligibility for all Medicaid and CHIP populations, except thosc
determined by the single state 1V-A agency and the Federal agency administering the SS) program, at office locations throughout
the State; maintains a customer suppor call center: administers the Medicaid Eligibility Qoality Control program: and handles
Eligibility Field Operations which is divided into eight regional divisions specializing in certain eligibility functions soch as initial
eligibitity determination of MAG]. Non-MAGI, or Long-term care groups and redetermination of eligibility. These regional
divisions are state employees within DHH.

4) hMedicaid Deputy Director - Policy and Conipliance: Program Supports and Waivers:

Responsible for maintaining the Medicaid State Plan and Administrative Rules governing eligibility. scope of benefits. and
reimbursement policies: developing policy for programs administered and/or monitored by DHH: as well as ensoring coordination
and consistency among health care reimbursement policies developed by the various administrative sections within DHI[; and
ensuring compliance with State and Federal regolations. Responsibilitics alsc include oversight and management of all aspects of
the Medicaid suppors and waiver programs,

5) Medicaid Deputy Diircctor  Muedicaid Benefits & Services; Medicaid Qualitv Management. Mcedicaid Managed Care;
Responsible for ensuring 1he eflicient. efMective delivery of quality health care services 1o individuals served by prozrams
administered by BHSF through informed benefit design: utilization management: conlinuous program evalvation, quality
measurement and improvemen! practices. These responsibilitics encompass preventive, acute. and chronic/lonp-1erm care scrvices
delivered through both the managed care and fee-for-service delivery systems.

DHH's Administrative Review Unit {ARU) is the section within DHH responsible for reviewing legal conclusions for appeal
decisions made by the DAI.. Additionally. the head of the ARU is the liaison with the DAL. DHH actively works with the DAL to
ensure all aspects of the Medicaid fair hearing process comply fully with all federal and state regulations and policy. The
relationship between DHH and the DAL is very prefessional and cooperative. with common goals of protection of the individual's
fair hearing rights and full compliance with the 90 day federal time limit for issuance of a final decision.

Upload an organizational char of the Medicaid agency.

An attachment is submitted.

Provide a description of the structure of the state's exeeutive branch which includes how the Medtcaid agency fits in with other health,
human service and public assistance agencies.

The state's executive branch consist of the governor and ning other state clected officers. Under the governar there are 14
departments/divisions which carry out day-to-day aperations of state government and or provide services ta Lauisiana cilizens.,
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[ When authority is delegated to the Exchange or an Lxchange appeals entity. individuals who have requested a fair hearing are given
the option 10 have their fair hearing conducted instead by the Medicaid agency.

Assurance for states that have delegated authority to determine eligihility and/or to conduglt fair hearings:

The Medicaid agency does not delegate authority to make eligibility detcrminations or to conduct fair hearings to entittes other than
govemmeitt agencies which maintain personnel standards on a merit basis.

PRA Disclosure Statcment
According to the Paperwork Reduction Acl of 1993, no persons are required o respond 1o a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0938-1148. The time required to complete
this information collection is estimated 10 average 40 hours per response, including the time to revicw instructions, scarch existing data
resources, gather the data needed, and compiete and review the information collection. 1F you have cumments conceruing the accuracy af
the time estimate(s) or suggestions for improving this form. please write to: CMS, 7500 Security Boulevard, Atin: PRA Reporns Clearance
Officer, Mail Stop C4-206-05. Baltimore, Maryland 21244-1850.

V4203

Page 70f 7






Medicaid Director

Bureau of Health Services Financing (Medicaid)

Oepariment of Health and Hospitals

I

Meadicaid Deputy Direcigr
Finannals

Meadicaid Deputy DHreclor
Ehg be ty Systen Section:
MILS Recovery &
Prem um hsuistance

Medicad Behavioral Heallh
Medical Director

|

]

Care Finance

Medical Vendar Paymenis
Budget (106) & Managed

Ehgrbilty System Secton

Med 2 Vendar

Admumsiral on {3051
Budget & Contracts

Hedicad Manggemenl

—v| Information Systems

Rate Sating and Audit

Recovery and Prermium

L Assislance

Medicaid Medical Director

Medicaid Deputy Director
Policy and Compliance,
Support and Waivers

Medica d Deputy D rector
Medicad Benefis &
Senaces; Medicad Claal ty
Managemenl

Madicad Member Support

]

Fahcy and Compliance

Medicard Benefits and
— Services

Hetheawd Program

Supper and Waivers

Medicad Quality Mgl
—1 Statst cs and Regoriing

Medicad Managed Care




Department of Health and Hospitals
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