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State Name: |Louisiana OMB Control Number: 0938-1148
Transmittal Number: LA -25- 0021

State Plan Administration
Designation and Authority

Al

42 CFR 431.10

Designation and Authority

State Name: [Louisiana

As a condition for receipt of Federal funds under title X1X of the Social Security Act, the single state agency named below submits the
following state plan for the medical assistance program, and hereby agrees to administer the program in accordance with the provisions

of this state plan, the requirements of titles XI and XIX of the Act, and all applicable Federal regulations and other official issuances of
the Department.

Name of single state agency: Louisiana Department of Health (LDH)

Type of Agency:
( Title IV-A Agency
(¢ Health
(' Human Resources

(" Other
The above named agency is the single state agency designated to administer or supervise the administration of the Medicaid program

under title X1X of the Social Security Act. (All references in this plan to "the Medicaid agency" mean the agency named as the single
state agency.)

The state statutory citation for the legal authority under which the single state agency administers the state plan is:

||_A R.S. 36:254D

The single state agency supervises the administration of the state plan by local political subdivisions.
(" Yes (& No

The certification signed by the state Attorney General identifying the single state agency and citing the legal authority under
which it administers or supervises administration of the program has been provided.

An attachment is submitted.

The state plan may be administered solely by the single state agency, or some portions may be administered by other agencies.

The single state agency administers the entire state plan under title XIX (i.e., no other agency or organization administers any portion of

it).
(" Yes (e No

Waivers of the single state agency requirement have been granted under authority of the Intergovernmental Cooperation Act of
1968.
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The waivers are still in effect.

(e Yes (" No

Enter the following information for each waiver:

Date waiver granted (MM/DD/YY): D6/18/14

The type of responsibility delegated is (check all that apply):
[ ] Determining eligibility
Conducting fair hearings
[] Other

Name of state agency to which responsibility is delegated:
IDivision of Administration Law (DAL)

Describe the organizational arrangement authorized, the nature and extent of responsibility for program
administration delegated to the above named agency, and the resources and/or services of such agency to be
utilized in administration of the plan:

LDH delegates its authority to conduct fair hearings to the DAL. The parties acknowledge that the authority is to
conduct the entire Medicaid fair hearing function and issue a recommended decision regarding all applicant,
beneficiary, and provider appeal cases as defined in a written Memorandum of Understanding.

In the MOU, the DAL also agrees to comply with any and all federal / state notice and hearing requirements
contained in the Code of Federal Regulations 42 CFR Section 431, subpart E, the Louisiana Revised Statutes (and
the rules properly promulgated there under) and the Louisiana Medicaid State Plan and subsequent amendments.

LDH retains the right to review all DAL Medicaid recipient appeals. The State's review will be limited to the
proper application of Federal and State Medicaid law and regulations; any changes to any such DAL recipient
appeal decision will be made only pursuant to a conclusion of law regarding the proper application of Federal and
State Medicaid law and regulations.

DAL acknowledges and agrees that it will act as a neutral and impartial decision-maker on behalf of the Medicaid
agency in recommending decisions for all Medicaid cases that will comply with all applicable federal and state
laws, rules, regulations, policies, and guidance governing the Medicaid program.

The methods for coordinating responsibilities among the agencies involved in administration of the plan under the
alternate organizational arrangement are as follows:

LDH retains oversight of the State Plan and has established a process to monitor the entire appeals process,
including the quality and accuracy of the final decisions made by DAL.

LDH ensures that every applicant and enrollee is informed, in writing, of the fair hearing process and how to
contact either agency to obtain information about fair hearings and that DAL will comply with all applicable
federal and state laws, rules, regulations, policies, and guidance governing the Medicaid program.

Add

The agency that administers or supervises the administration of the plan under Title X of the Act as of January 1, 1965, has been
[ separately designated to administer or supervise the administration of that portion of this plan related to blind individuals.
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The entity or entities that have responsibility for determinations of eligibility for families, adults, and for individuals under 21 are:
The Medicaid agency

Single state agency under Title IV-A (in the 50 states or the District of Columbia) or under Title I or XVI (AABD) in Guam,
Puerto Rico, or the Virgin Islands

[] An Exchange that is a government agency established under sections 1311(b)(1) or 1321(c)(1) of the Affordable Care Act
The entity that has responsibility for determinations of eligibility for the aged, blind, and disabled are:
The Medicaid agency

Single state agency under Title IV-A (in the 50 states or the District of Columbia) or under Title I or XVI (AABD) in Guam,
Puerto Rico, or the Virgin Islands

]

[] An Exchange that is a government agency established under sections 1311(b)(1) or 1321(c)(1) of the Affordable Care Act
The Federal agency administering the SSI program
Indicate which agency determines eligibility for any groups whose eligibility is not determined by the Federal agency:
Medicaid agency
[] Title IV-A agency
[] An Exchange

The entity or entities that have responsibility for conducting fair hearings with respect to denials of eligibility based on the applicable
modified adjusted gross income standard are:

Medicaid agency
[] An Exchange that is a government agency established under sections 1311(b)(1) or 1321(c)(1) of the Affordable Care Act

[] An Exchange appeals entity, including an entity established under section 1411(f) of the Affordable Care Act

The agency has established a review process whereby the agency reviews appeals decisions made by the Exchange or Exchange appeals
entity or other state agency, but only with respect to conclusions of law, including interpretations of state or federal policies.

("' Yes (¢ No

State Plan Administration

Organization and Administration o

42 CFR 431.10
42 CFR 431.11

Organization and Administration

Provide a description of the organization and functions of the Medicaid agency.

LDH is the single State agency designated to administer the Medicaid Program under title

XIX of the Social Security Act. The Bureau of Health Services Financing (BHSF) is the agency within LDH that is responsible for
administering the State's Medicaid program and is responsible for determining the following: 1) eligibility policy and criteria,
service coverage, and payment policies for the Medicaid and CHIP programs; 2) ensuring the State's health care programs
maximize federal funding to finance health care services for the indigent; 3) developing effective methods for managing the
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utilization of health care Services and the cost of care in the State's programs; and 4) analyzing existing health care financing
policies to ensure that they promote efficient, effective, and economical provisions of care.

BHSF is headed by the State Medicaid Director, who with an executive management team of five (5) Deputy Directors and a
Medical Director, provide management, policy direction, strategic and financial planning for the agency as well as disseminating
work assignments and coordinating operations for attainment of agency goals and objectives. The five Deputy Directors are as
follows:

1) Medicaid Deputy Director of Finance - Financial Management/Operations; Managed Care Finance; Rate Setting and Audit;
Health Economics; Pharmacy:

Responsible for the oversight and management of the financial aspects of the Medical Vendor Administration (the budgetary
operations for BHSF) including the Medical VVendor Payments and Administration budgets; Managed Care Finance; contracts; Rate
Setting and Audit; Health Economics and Pharmacy sections.

2) Medicaid Deputy Director of Medicaid Systems - Eligibility Systems Section; MMIS; Medicaid Systems Modernization:
Responsible for system administration pertaining to payment of claims, Medicaid eligibility data, and administration of Third Party
Liability programs and systems. Responsibilities include management of the Fiscal Intermediary contract, Eligibility Systems
maintenance and support contract, Third Party Liability and other administrative contracts; Medicaid Systems Modernization
section.

3) Medicaid Deputy Director of Eligibility - Eligibility Field Operations; Health Plan Relations:

Responsible for the initial determination and redetermination of eligibility for all Medicaid and CHIP populations, except those
determined by the single state IV-A agency and the Federal agency administering the SSI program, at office locations throughout
the State; administers the Medicaid Eligibility Quality Control program; and handles Eligibility Field Operations which is divided
into eight regional divisions specializing in certain eligibility functions such as initial eligibility determination of MAGI, Non-
MAGI, or Long-term care groups and redetermination of eligibility. These regional divisions are state employees within LDH.
Health plan relations coordinates provider and member support and maintains a customer support call center.

4) Medicaid Deputy Director of Policy, Waivers & Compliance - Policy and Compliance; Program Supports and Waivers;
Behavioral Health; Program Integrity:

Responsible for maintaining the Medicaid State Plan and Administrative Rules governing eligibility, scope of benefits, and
reimbursement policies; developing policy for, and managing, services and programs administered and/or monitored by LDH; as
well as ensuring coordination and consistency among health care reimbursement policies developed by the various administrative
sections within LDH; and ensuring compliance with state and federal regulations. Responsibilities also include oversight and
management of all aspects of the Medicaid supports and waiver programs, Behavioral Health section and Program Integrity section.

5) Medicaid Deputy Director of Healthcare Delivery Systems — Medicaid Quality Management, Statistics and Reporting:
Responsible for ensuring the efficient, effective delivery of quality health care services to individuals served by programs
administered by BHSF through informed benefit design; utilization management; continuous program evaluation, quality
measurement and improvement practices. These responsibilities encompass preventive, acute, and chronic/long-term care services
delivered through both the managed care and fee-for-service delivery systems.

The LDH Administrative Review Unit (ARU) is the section within LDH responsible for reviewing legal conclusions for appeal
decisions made by the DAL. Additionally, the head of the ARU is the liaison with the DAL. LDH actively works with the DAL to
ensure all aspects of the Medicaid fair hearing process comply fully with all federal and state regulations and policy. The
relationship between LDH and the DAL is very professional and cooperative, with common goals of protection of the individual’s
fair hearing rights and full compliance with the 90 day federal time limit for issuance of a final decision.

Upload an organizational chart of the Medicaid agency.

An attachment is submitted.

Provide a description of the structure of the state's executive branch which includes how the Medicaid agency fits in with other health,
human service and public assistance agencies.
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The State's executive branch consist of the governor and nine other state elected officers. Under the governor there are 14
departments/divisions which carry out day-to-day operations of state government and/or provide services to Louisiana citizens.
These make up the governor's Cabinet. The Cabinet leaders are appointed by (with the approval of the legislature), and report
directly to, the governor.

LDH, the single state Medicaid agency, provides health and medical services for uninsured and medically indigent persons, and
administers social services programs such as the food stamp program, temporary cash assistance program, kinship care subsidy
program and disability determinations services. The Division of Administration, which includes the Division of Administrative Law
(DAL), is responsible for conducting Medicaid fair hearings and is the central management and administrative support agency for
the State. The Department of Children and Family Services (DCFS), which is the State's Title I\V-A agency, administers social
services programs such as child welfare, and other public assistance programs. All of these entities are in the governor's Cabinet.

Entities that determine eligibility other than the Medicaid Agency (if entities are described under Designation and Authority)

Remove

Type of entity that determines eligibility:

Single state agency under Title IV-A (in the 50 states or the District of Columbia) or under Title I or XVI (AABD) in Guam,
Puerto Rico, or the Virgin Islands

(o
("~ An Exchange that is a government agency established under sections 1311(b)(1) or 1321(c)(1) of the Affordable Care Act
(" The Federal agency administering the SSI program

Provide a description of the staff designated by the entity and the functions they perform in carrying out their responsibility.

The Department of Children and Family Services is the single state agency under Title IV-A. Within DCFS, the Child Welfare
Division makes Medicaid eligibility determinations for children who receive adoption assistance and foster care payments.

The Child Welfare Division determines adoption assistance and foster care payments for children under Title 1V-E of the Social
Security Act and for whom Medicaid must be provided under 42 CFR 435.145, Children with Non-1VV-E Adoption Assistance group
under 42 CFR 435.227, and Reasonable Classification of Individuals under Age 21 placed in foster care homes by public agencies
under 42 CFR 435.222.

] Add

Entities that conduct fair hearings other than the Medicaid Agency (if are described under Designation and Authority)

( An Exchange that is a government agency established under sections 1311(b)(1) or 1321(c)(1) of the Affordable Care Act

Type of entity that conducts fair hearings:

(" An Exchange appeals entity, including an entity established under section 1411(f) of the Affordable Care Act

Provide a description of the staff designated by the entity and the functions they perform in carrying out their responsibility.

\ Add

Supervision of state plan administration by local political subdivisions (if described under Designation and Authority)

Is the supervision of the administration done through a state-wide agency which uses local political subdivisions?
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(" Yes (e NoO
The types of the local subdivisions that administer the state plan under the supervision of the Medicaid agency are:
(" Counties
(" Parishes
(" Other

Avre all of the local subdivisions indicated above used to administer the state plan?

(" Yes (" No
State Plan Administration
A3
Assurances

42 CFR 431.10
42 CFR 431.12
42 CFR 431.50

Assurances
The state plan is in operation on a statewide basis, in accordance with all the requirements of 42 CFR 431.50.
All requirements of 42 CFR 431.10 are met.

There is a Medical Care Advisory Committee to the agency director on health and medical services established in accordance with
meeting all the requirements of 42 CFR 431.12.

The Medicaid agency does not delegate, to other than its own officials, the authority to supervise the plan or to develop or issue
policies, rules, and regulations on program matters.

Assurance for states that have delegated authority to determine eligibility:

There is a written agreement between the Medicaid agency and the Exchange or any other state or local agency that has been
delegated authority to determine eligibility for Medicaid eligibility in compliance with 42 CFR 431.10(d).

Assurances for states that have delegated authority to conduct fair hearings:

O There is a written agreement between the Medicaid agency and the Exchange or Exchange appeals entity that has been delegated
authority to conduct Medicaid fair hearings in compliance with 42 CFR 431.10(d).

M When authority is delegated to the Exchange or an Exchange appeals entity, individuals who have requested a fair hearing are given
the option to have their fair hearing conducted instead by the Medicaid agency.

Assurance for states that have delegated authority to determine eligibility and/or to conduct fair hearings:

The Medicaid agency does not delegate authority to make eligibility determinations or to conduct fair hearings to entities other than
government agencies which maintain personnel standards on a merit basis.

PRA Disclosure Statement
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According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0938-1148. The time required to complete
this information collection is estimated to average 40 hours per response, including the time to review instructions, search existing data

resources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of

the time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance
Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

V.20160722
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UNO

l

Chandra White
Claims Policy &
Processing Analyst
UNO

Anita Stewart
Med Prog Mgr 1-B
72792
\
\
Jermeka Tannart Ashley McGowan
Interoperability & Med Prog Sup
Patient Access 50355602
UNO |
Yolanda Santee-
Howe Vacant .
LTC Claims Program Assistant Brittany Jackso.n
. Med. Prog. Monitor
Processing WAE 50382687
Ul\‘lO 5046‘9315 |
Vacant Vacant
Precious Williams Program Assistant
Student Worker
Med Prog Mgr 1-A WAE 50357661
50382733 50469316
\
Vacant Vacant
Program Assistant Medicaid Analyst 2
WAE WAE
50469317 50477677
Vacant Leana Chatman
Student Worker . .
5047710 Claims Processing
UNO

Reginald Dumas
Med Prog Mgr 2
50375169

Budget & APD
Mgmt

LaPorchia Wells
Med. Prog. Mgr. 1-A
50378252

Contracts & RFP
Mgmt

Alicia Parker
Med. Prog. Mgr. 1-B
50372881

Penni Lewis
Med. Prog. Mgr. 1-A
50482658

Jordan Beauchamp
Budget Specialist
UNO

N

Monica Veal
Budget Specialist
UNO

N

Rebecca Oliphant
Budget Specialist
UNO

Geraldine Clinton
Med. Prog. Mgr. 1-A
50310308

Niyoki Griffin-Elzy
Med. Prog Mgr. 1A
50565691

Santina Spears
Med. Prog. Monitor
50382690

Vacant
Contract Oversight
Specialist
UNO

*Vacancy funding indicated in green
** Contingent on HR'’s final processing



Medicaid Technology Services
September 2025

Org Unit: 50375684
Cost Center: 3052060305

Assigned Admin Assistant: Kelsi Magee

Mitzi Hochheiser
Deputy Director
50471800

Gregory Throndson
Med Prog Mgr 4
50375160

Jody Villneuve
Executive Project
Assistant

|

‘ ~ Batch/
h Interface

T

N

50452981

Nicole Learson
Med Prog Mgr 3

Reagan Dawson
System Interface
Analyst 2
UNO

Ashley Jackson
System Interface
Analyst 1
UNO

Kurston Vaughn
System Interface
Analyst 1
UNO

Lanae Bickham
System Interface
Analyst 1
UNO

Roy Christie
System Interface
Analyst 1
UNO

Emily Conrad
System Interface
Analyst 1
UNO

Girard Theriot
Med Prog Mgr 1A
50555074

Melissa Savoy
Defect Compliance

Supv
UNO
| | |
Alicia Brumfield La’Keidra Briggs
Defect Compliance Defect Compliance
Cc1l c1l
UNO UNO

Vacant
Med Prog Mgr 2
50376176

Shandrell Stewart
Med Prog Mgr 1-B
50375689

Vacant
Med Prog Sprv
50375695

Vacant
Med Prog Supv
50387927

Scott Lofton
Med Prog Monitor
50376177

Clancy Stanek
Med Prog Monitor
50461521

Martha Perry
System Exception
Analyst 1
UNO

Meagan Lachney
System Exception
Analyst 1
UNO

Kerri Tanksley
System Exception
Analyst 1
UNO

Lorie Young
System Exception
Analyst 2
UNO

Kristen LeBlanc
System Exception
Analyst 1
UNO

Kurston Vaughn
System Exception
Analyst 1
UNO

|

Change

;

\ Management

Mary TC Johnson

Aundrika Wheeler

Med Prog Mgr 2
50448982

Cory Mills
Med Prog Sprv
50375693
} Jeremy Beauchamp
Michelle System Exception
|| Whittington Analyst 3
Med Prog Monitor C UNO
50375696 Margaret Moore
Raquel Simon | | System Exception
| ] Med Prog Monitor —| Analyst 2
50375692 LNQ
Carol Key
Hope Hart | | System Exception
] Med Prog Monitor | Analyst 2
50579027 UNO
. Ladetha McKneely
Bridget 5“‘35 System Exception
- Med Prog Monitor Analyst 1
50579028 UNO
Seth Holton. Debbie Piersaint
System Exception | | System Exception
= Analyst 1 — Analyst 1
UNO UNO

Ashley Babin Sarah Lyons
Med Prog Mgr 1-B Med Prog Mgr 1-B
50362526 50449169

e Heather
Med Prog Mgr 1-A Mayweather
50382732 Med Prog Mgr 1-A
50382691
John Beck Porsche Holmes
Project Coordinator 2 ~—— Med Prog Mgr 1-A
UNO 50449188

A blue dotted line
indicates UNO
positions

*Vacancy funding indicated in green



Medicaid Technology Services
Mitzi Hochheiser
September 2025 Deputy Director
50471800
Org Unit: 50375684
Cost Center: 3052060305
Assigned Admin Assistant: Kelsi Magee Vacant Vacant Gregory Throndson KelsivMagee
Admin Coordinator 4 Admin Coordinator 4 Med Prog Mgr 4 Exec. Project Analyst
50376148 50685185 50375160 50686276
Angel Collins
Med Prog Mgr 3 i
50579033
~~ LaMEDS Help
. Desk ~
Joann Payne
Med Prog Mgr 2
Sawazi Carr ) 50300924
Salesforce Conf Sherone Hunt Lisha Wu ‘
Specialist Supervisor Med Prog Mgr 1A Med Prog Mgr 2
UNO 50579015 50579016 ‘ ‘
‘ Brian Powers Vacant Michelle Westbrook
MTS System | | Med Prog Supv | Med Prog Mgr 1-B
pershiphine : Service Manager 50579049 50300926
. Kristy Royal Vacant Vacant UNO
Hewitt Salesforce Conf Med Prog Monitor Med Prog Mgr 1B —
Salesforce Config Specialist TMSIS Team 50579017 50579018 Cal Scott Brittany Matthews | Benjamin Provost
Specialist UNO I System Support Med Prog Monitor System Support I
e ‘ Analyst 3 I 50300919 Analyst 2
UNO UNO
Chunyan Gao Feng Li Vacant LaQuita Johnson Wanika Westerfield nglf;cr,g T:/In::q?tlor |
Data SE;IVSt 3 Data Ssgly“ 2 Med Prog Supv Med Prog Mgr 1A Yvonne Latiolais System Support | | 5046ng18
50579035 50579034 LTC Coordinator | Analyst 2
UNO UNo Ashley Field
System Support
Debra Bourque Analyst 1
System Support UNO
Analyst 1
UNO Jeffrey Chung
System Support
Analyst 2
UNO
Barbara Thronson
System Support
Analyst 1
UNO

|

Taylor Tonguis
Med Prog Sprv
50300929

Diana Lawson
System Support
Analyst 1
UNO

Starvos Pierce
System Support
Analyst 1
UNO

Wilbert Reed

| | System Support

Analyst 1
UNO

*Vacancy funding indicated in green



Medicaid Technology Development

September 2025

Org Unit: 50503680
Cost Center: 3052100302

Assigned Admin Assistant: Kelsi Magee

Josie Lagarde
Special Project Mgr

Mitzi Hochheiser
Deputy Director
50471800

Theresa Carter

Shana Owens
Product Mgr
UNO

Katherine Pesson
Business Analyst
UNO

Prog Mgr 4
50610649

Development

Miyoshi Snearl
Prog Mgr 3
50611036

Crystal Swint

Med Prog Mgr 2
50611031

Brittany Roberson Lacie Toups
Med Prog Mgr 1A —— Med Prog Mgr 1A
50611105 50611089

Vacant Lawan Raddler
Med Prog Mgr 1A —— Med Prog Mgr 1A
50611088 50611090

Kimberly Davenport
Prog Mgr 1-B
50611103

Neal Wilson(DI)

Med Prog Mgr 2
50611035

Canesha Moore

|

Vacant
Med Prog Mgr 1A
50611102

Arneal Givens
Med Prog Mgr 1A
50611100

Anna Schaubhut
Med Prog Mgr 1A
50611094

Scrum Masters

Jayme Duplantis
Scrum Master
UNO

Sandy Hayden
Scrum Master
UNO

Melinda Dunn
Scrum Master
UNO

Arlee Wosel
Scrum Master
UNO

Janet Chapman
Scrum Master
UNO

Aria Lee

Med Prog Mgr 2
50611032

Product Owners &
Business Analysts

Prog Mgr 1-B Rhonda Conley Kiessa Eaton
50611104 Med Prog Mgr 1A Med Prog Mgr 1A
50611099 50611085
John Johnson Amanda Spears Felisia McKay Nikita Lewis
Scrum Master — Med Prog Mgr 1A Med Prog Mgr 1A Med Prog Mgr 1A
UNO 50611101 50611082 50611096
Fred Ey Julia Hay
Scrum Master Michael Amico Med Prog Mgr 1A
UNO — Med Prog Mgr 1A 50611098
50611084

Paul Edelstein
Scrum Master
UNO

Salman Bashir
Scrum Master
UNO

Dominick Agniel
Business Analyst
UNO

Katie Bonham
Business Analyst
UNO

Tana Ford
Business Analyst
UNO

Marshall Lipsey
Business Analyst
UNO

Lindsey Doughty
— Product Owner T2
UNO

Shana Owens
— Product Owner T7
UNO

Brittany Guidry

|~ Product Owner T8

UNO

Rebecca Mayeux

[~ Product Owner T4

UNO

Mary Lawless

i Product Owner T7
UNO



September 2025

Org Unit: 50503680
Cost Center: 3052100302

Medicaid Technology Development
Quality Assurance Teams

Assigned Admin Assistant: Kelsi Magee

Tara Huesmann

Supervisor
UNO

Noah Nichols
Quality Testing T12
UNO

Trittney Larks
Test Analyst T1
UNO

Michael Tillman
Test Analyst T6
UNO

Brandi Dunn
Test Analyst T6
UNO

Mitzi Hochheiser
Deputy Director
50471800

Theresa Carter
Prog Mgr 4
50610649

Tasha Ray
Prog Mgr 3
50611037

Kenneth Sutton
Test Analyst T5
UNO

Patricia Tappin
Test Analyst T1
UNO

Jessica Smith
Quality Testing T8
UNO

Brittney Moore
Quality Testing T2
UNO

Ashley Miller
Med Prog Mgr 2
50611033

Sharon Tucker

Amanda Mertz Tia Douglas
Med Prog Monitor Med Prog Mgr 1A
50610895 50611030

Tremecia

Russell Conner
Med Prog Monitor
50610897

Washington-Foster
Med Prog Monitor
50610819

Jzsamanek Harold
Med Prog Monitor
50610898

Brandy Irving
Med Prog Monitor
50611038

Vacant
Med Prog Monitor
50610899

Robert Taylor
Quality Tester T1
UNO

Gabrielle Gordon
Quality Testing T2
UNO

Sarah Bowman
Quality Testing T8
FT UNO

Kristian Watts
Quality Testing T6
UNO

UNO

Supervisor

Taylor Ferguson

—— Quality Testing T12

UNO

Jade Williams

—1— Quality Testing T3

UNO

Ashley Bergeron

—— Quality Testing T4

UNO

Derek LeBoeuf

Supervisor

Kenyetta Robinson
Test Analyst T1
UNO

Kasey Morris
Test Analyst T9
UNO

Mauriel Cobbs
Test Analyst T10
UNO

Adrienne Luquette
Test Analyst T11
UNO

UNO

Dustin Boutte
Test Analyst T1
UNO

Francine Sims
Test Lead T1
UNO

Janette Anderson
Test Analyst T11
UNO

Jasmine Taylor
Test Analyst T9
UNO

Vacant

Med Prog Mgr 2
50611034

Charlotte Cannon

Courtney Navarre
Med Prog Monitor
50610820

Erika Guidry
Med Prog Mgr 1A
50611029

Patricia Davis(DI)
Med Prog Monitor
50610821

Barbara Matthews
Med Prog Monitor
50611018

Danna Lynn Bittola
Med Prog Monitor

Carol Hawkins
Med Prog Monitor

50610824 50611027
Alisha Dixon Vacant
Med Prog Monitor Med Prog Monitor
50611006 50611028

Kathleen Swart
Test Analyst T2
UNO

Alexis Greely
Test Analyst T3
UNO

Cynthia Porter
Test Analyst T4
UNO

Carla Ricks
Test Analyst T4
UNO

Taylor Harris
Test Analyst T9
UNO

Shannon Pitre
Test Analyst 8
UNO

UNO

Supervisor

Justin Bedwell

—1— Test Analyst SWOT

UNO

Aaron Patterson
Test Analyst TTPL
UNO

Scott Rauls
Test Analyst T12
UNO

David Wade
Test Analyst TTPL
UNO

Mia Blocker
Test Analyst 7
UNO

Connie Franks
Test Analyst TS5
UNO



Business Analytics

Sentember 2025 Mitzi Hochheiser
P Medicaid Deputy Director Shenetta Hampton
Data & Systems Admin Assistant 5
Org Unit# 50487635 50471800 90036
Cost Center 3052010301
Assigned Admin Assistant: Shenetta Hampton
Starr Moore
Med Prog Mgr 4
50542314
Mary Stevenson
Data
. Vacant (WAE) ) Reporting Metadata
Analytics Med Prog Mgr 2 Karen Morrisette (DI) Coordinator
50575335 — Med Prog Mgr 2 ULL
50594196
Vacant
Med Prog Mgr 2
Michael Magee 50561gossg
MeSOZTOglt)Azlgr 2 Danielle Ridge
——  Med Prog Mgr 1A
155533
Samjhauta Wagle Myleka Stewart
) Med Prog Mgr 1A Med Prog Mgr 1B
Vacant Xiaoping Nie L, .MarcE L<ant1.elleS 50561089 50449252
Med Prog Mgr 1B Med Prog Mgr 1B u5|ne;sos;1§2y4;cs pec
50575250 50575276
Qian Wang
Med Prog Mgr 1A
Tyron Francois Vacant Vacant Li Liu 50398734
MES Data Analytics- Med Prog Mgr 1A Business An.alytlcs Business An'alytlcs
Cc3 50450719 Specialist Specialist
UNO 50575247 50575246
Michael Dours
Cory Moclaire Business Analytics
Data Analyst Specialist
ULL 50575249
Prithvi Juloori *Vacancy funding
Data AnalySt indicated in green
ULL ** Contingent on HR’s

final processing



Project Portfolio Management Office
and Shared Services

September 2025

Org Unit: 50558306
Cost Center: 3052060304

Assigned Admin Assistant: Shenetta Hampton

Mitzi Hochheiser
Medicaid Deputy
Director

Data & Systems
50471800

Kendal Scheidt (DI)
Med. Prog. Mgr. 4
50553343

Shenetta Hampton
Admin Assistant 5
96036

Danielle Blanchard
Med Prog Mgr 2

50562232
1
\ \

Dawn Page-Toney Jillian Hamilton
Med Prog Mgr 1B Med Prog Mgr 1B
50565657 50463923
\ \

Anita Milling Vacant
Med. Prog. Mgr 1A Med Prog Mgr 1A
50409125 Kyle Norris 50562233
| | , PPMO Business |

] Analyst
Stgfg?]r:fegg?:tks (UNO) Aimee Garber
- PPMO Project Mgr
Specialist
(UNO) Roderick Anderson (UNO)
‘ PPMO Business ‘
Holli Palazzo AGij'éSt Shahidah Rahman
SharePoint ( ) PPMO Project
Coordinator Manager
(UNO) (UNO)
| |
Vacant Vacant
SharePoint PPMO Project
Coordinator Coordinator
(UNO)

(UNO)

|

Stacey Morales
Modularity Special
Projects Manager

(UNO)

Kaela Queen
Special Projects
Manager
(UNO)

Leslye Milano
IT Vendor
Performance
(UNO)

Lindsay Hays (DO)
Med Prog Mgr 2
50465961

H

Chela Burks
Med Prog Mgr 1A
50465962

[

Nicole Augustus-
Ghoram
Med Prog Mgr 1A
60596

]

Vacant
Med Prog Monitor
50310311

Aimee Johnson
PPMO APD Budget
Specialist
(UNO)

*Vacancy funding indicated in green
** Contingent on HR’s final processing



Policy & Compliance
September 2025

Org Unit Number: 50024875
Cost Center: 3052090501

Assigned Admin Assistant: Vacant

Shannon Garrett
Compliance
Coordinator 2

Brian Bennett (DI)
Deputy Director
50356604

Vacant
Student
50468905

Vacant
Med Prog Mgr 4
126058

Vacant
Admin. Asst. 5
2713

Catherine Brindley
Med Prog Mgr 3
50670457

(UNO)

Carol Jenkins
Med Prog Mgr 1A
76577

Lyrica Johnson

Med Prog Mgr 2
50670456

S

Vacant

Admin Coor 1 - WAE

50486087

Marjorie Jenkins
Med Prog Mgr 3
50531089

Bee Royster
Compliance
Coordinator 2
(UNO)

Vacant
Med Prog Mgr 2
76158

Theresa Bryan
Med Prog Mgr 1A
50665045

Vacant
Med Prog Mgr 1B
150742

Vacant

—— Med Prog Monitor

50462426

Ladricka Hill-Minor
Med Prog Monitor
50322916

Tamika Hughes

~—— Med Prog Monitor

50569157

Vacant
Med Prog Specialist
50465974

Krystal Ceasor
Med Prog Mgr 1A
50664000

Vacant
Student
50468906

Najah Freeman
Med Prog Mgr 1B

72791

Keuna Franklin
Med Prog Monitor

50322915

Keydra Singleton
Med Prog Mgr 1B
60061

Haley Castille
Med Prog Monitor
169407

*Vacancy funding
indicated in green
** Contingent on HR's
final processing



Program Support and Waivers
September 2025
Org Unit: 50375728

Cost Center: 3052110502
Assigned Admin Assistant: Vacant

Brian Bennett (DI)
Eff 4/3/2024
Deputy Director
50356604

Toni Bennett (DI)
Eff 4/3/2024
Med Prog Mgr 4
50375163

FFS Waivers,
HCBS Program
Support

Melinda Richard
Med Prog Mgr 3
2736

l

Rozelyn Parker
Med Prog Mgr 2
50580661

\

Nedria Wesley
Med Prog Mgr 1A
(Self Direction)
50580662

Stacie Suffrin
Med Prog Monitor
50318127

Vacant
Student Position
50406601

Tracy Barker
Med Prog Mgr 1B
50362361

OAAS
Amanda Daigre
Med Prog Mgr 1A
50362362

OCDD
Crystal Benoit
Med Prog Mgr 1A
50409472

Ashley Landry
Waivers Prog
Project Manager
UNO

Managed Care
Waivers, Budget,
Contracts

Vacant
Med Prog Mgr 3
50671744

Carla Bourg
Med Prog Mgr 1B
Act 421/TEFRA
50580187

Gustave Lehmann
Med Prog Mgr 2
50350217

Vacant
Med Prog Mgr 1A
50541240

Ebony Tansiel
Med Prog Mgr 1A
Act 421/TEFRA
50606987

Theresa Thibodeaux
Med Program
Monitor
50411326

Kathy Dejacques
Med Prog Mgr 1A
Act 421/TEFRA
50606986

Adrienne Brooks
Med Prog Mgr 1A
50375608

Tiffany Cotton
Med Prog Monitor
50580588

*Vacancy funding
indicated in green
** Contingent on HR’s
final processing



Public Affairs
September 2025

Org Unit: 50534258
Cost Center: 3052020500

Assigned Admin Assistant: Vacant

Brian Bennett (DI)
Eff 4/3/2024
Deputy Director
50356604

Dawn Love
Med Prog Mgr 4
50567430

Communications &
Publications
Damiane Ricks(DI)
Med Prog Mgr 3
177724

Litigation Compliance/
ABA/Chisholm
Rene Huff
Med Prog Mgr 2
50320839

Comm. Planning
Elizabeth Eaton
Med Prog Mgr 1B
50575196

Marketing &
Publications

—  Kelley Peterson (DI)

Med Prog Mgr 2
50375609

Comms Strategies/

Web/1B/Newsletters

Raven Duncil
Med Prog Monitor
50575204

Sypports Jamie Craig
] Nia Mason | Med Prog Mgr 1A
Med Prog Mgr 1A 5035g313g
50575202
Digital Comms MCE Comms/Web

Kelley Peterson (DO)
Med Prog Mgr 1A
50396481

Website/Healthy.la.gov
Mailbox

— Hexter Bennett

Med Prog Monitor
50369679

MCE/Graphics/Web

1 Will Heflin

UNO Contractor

Agency Training
Edward Fowler

Fair Notice
Compliance
Blair Armstrong
Med Prog Mgr 1A
50535575

UNO Contractor

Fair Notice
Compliance
Vacant
Med Prog Monitor
50376897

ABA/Chisholm
Compliance
Crystal Faison
Med Prog Mgr 1B
50484441

Vacant

ABA/Chisholm

— Patricia Davis (DO)
Med Prog Spec
50327765

isholm Compliance
PA Liaison
Jerri “Danielle” Boykin

Hollins

Vacant

ABA/Chisholm
Compliance
1 Latisha “Monique”

Chisholm
Compliance/Member
L Outreach

Chisholm Compliance
Larissa “Lucy”
Brown

UNO Contractor UNO Contractor

UNO Contractor

*Vacancy funding
indicated in green
** Contingent on HR's
final processing



Quality Improvement & Population Health
September 2025

Org Unit # 50477226
Cost Center: 3052030601

Assigned Admin Assistant: Tasha Foster

Kolynda Parker
Deputy Director

Quality

Improvement

Katherine Stewart
Med Prog Mgr 3

50480812

166722
Tasha Foster Tim Williams Vacant
Admin Assistant 5 Med Prog Mgr 4 Student Worker
50338097 50396486 50405776
Population
Budget/ .
D Health
Contracts ata Analytics
Ad;/?nczl:):)r 2 Brian Criss Senio\r/cheaar}:hcare Ingrid Fields
Med Prog Mgr 1A Med Prog Mgr 1B
WAE 50532224 Data Analyst 50636841
50653886 ULM

Herbert Twase LaK?r':Xg"I;;)gan
Mele;r;\7g3lz‘/lgr 2 Med Prog Mgr 1A
50563897
Deonne Trahan Vacant
Med Prog Mgr 1B Quality Coordinator
50400605 uLMm
Timesha Harris Vacant
Med Prog Mgr 1A Quality Coordinator
50558650 ULM
Chelsey Alsander
Med Prog Monitor
50372861

Vacant
Med Prog Mgr 1A
50636840

Dominique Williams
Med Prog Mgr 1A
50636839

Vacant
Transformation Prog
Manager
LSU

Vacant
Transformation Prog
Manager
LSU

Kelvin Love
Transformation Prog
Cc3
UNO

*Vacancy funding
indicated in green
** Contingent on HR's
final processing



Program Operations & Compliance
September 2025

Org Unit: 50480989
Cost Center: 3052020600

Assigned Admin Assistant: Tasha Foster

Carmen Valliere
Med Prog Mgr 3
50562691

Contract

Compliance

Kenese Dowdy

Kolynda Parker
Deputy Director
166722

Brandon Bueche

Tasha Foster

Health Plan
Management

Exec. Project Anlayst Med Prog Mgr 4 Admin Asst. 5
UNO 145941 50338097
Vacant
Med Prog Monitor Benefits
WAE Management
50558040

Provider

Debra Boudreaux
Med Prog Mgr 3
50608186

Networks

Talisha Wilson
Med Prog Mgr 3
50396483

Vacant
Coding & Claims
Coordinator
UNO

Jalisa Lee Kristie Robinson Dana Johnson
Med Prog Mgr 1B Med Prog Mgr 2 — Med Prog Mgr 2
50465964 50400610 50480995
Corneliaus Cole Mark Leiker Melandye Porter
Med Prog Mgr 1A Med Prog Mgr 1A Med Prog Monitor
50393289 50338920 50531284

Vacant Janelle Sparks Amber Gross

Med Prog Mgr 1A Med Prog Mgr 1B ~——  Med Prog Mgr 1B

50338919 50448895 171572
Mvea dcil:; Joette Smith ’

Monitorg Med Prog Mgr 1A Jenise Thomas

WAE 143493 HPM Prog Monitor
UNO
50579268
Connie Lewis
Med Prog Mgr 1A
64536

Professional
Services

WaRene Kimbell
Med Prog Mgr 3
50608443

Enroliment
Broker

Provider . Dawn Tate Kevin Guillory Theresa Graham
Ermolimont Ancillary Med Prog Mgr 2 Med Prog Mgr 2 CPRN
Services 50331860 50334684 uLm
L L Anissa Young-Ned Kelli Douglas Sharetha Brown
Wendy Barber Veronica Gonzalez Vacant Med Prog Mgr 1A Med Prog Mgr 1A Med Prog Mgr 1A
Med Prog Mgr 2 Med Prog Mgr 2 Med Prog Mgr 2 50636487 50333152 50393958
171563 50558417 50349448 ‘ ‘ ‘
| ( Norma Seguin Theodore Hooker Vacant
Vacant Vacant Andrea Perry Justin Owens RN Prog Consult Med Prog Mgr 1A CP Prog Monitor
Becky Mouton Med Prog Mgr 1A Med Prog Mgr 1B Med Prog Mgr 1B Med Prog Mgr 1B 50531368 50448746 UNO
Med Prog Mgr 1A 50357976 50460652 50503478 50383263
50375165 \
‘ ‘ ‘ Vacant
Melanie Doucet Tabitha Bell Vacant Vacant RN Prog Consult
Vacant (WAE) Med Prog Mgr 1A Med Prog Mgr 1A Med Prog Monitor Med Prog Monitor 50531367
Med Prog Spec 2 50376178 69001 50396485 72746 |
50588731 ‘ ‘ ‘
Vacant
‘ Vacant Lavondra Allison Tiffany Hayes Priscilla Stevens Med Prog Mgr 1B
Med Prog Monitor CS Prog Monitor Med Prog Monitor CS Prog Monitor 50531282
Michelle Lawrence g
50571653 UNO
Prov En Coordinator UNO 50618731 \
UNO Contractor ‘ Tanekia Diamond
‘ Vacant Melissa Moreno Med f’rog
CS Coordinator 2 CS Prog Monitor 5'(\)”:;(')205"7
Vacant UNO Contractor UNO
Prov En Coordinator
UNO Contractor
*Vacancy funding
Vacant

Prov En Coordinator
UNO Contractor

indicated in green

** Contingent on HR's

final processing




Pharmacy

September 2025

Org Unit 50024868
Cost Center: 3052010100

Assigned Admin Assistant: Roneé Chandler

Kimberly Sullivan
Medicaid
Executive Director
50590027

Kolynda Parker
Deputy Director
Prog Ops & Compliance
166722

Vacant
Pharmacist 8
188773

Katrina Johnson
Med Prog Mgr 2

Sharon Beckwith
Pharmacist 3
WAE
50560114

Sue Fontenot
Pharmacist 4
188753

50335882
Angela Mackey
Pharmacy Support
Coordinator 2 Shana Villa
UNO Med Prog Mgr 1A
188350
{ \
Angela Williams Jamal Morris
Pharmacy Support Pharmacy Support
Coordinator 1 Coordinator 1
UNO UNO

Selena Sims
Med Prog Mgr 1A
153135

Rachel Broussard
Pharmacist 3
50335447

Amanda Bonderer
Med Prog Mgr 1A
WAE
50652403

Jennie Stelly
Quality Support
Pharmacist
ULM

Gabriell Johnson-
Stewart
Clinical Pharmacist
ULM

Ngoc Kim
Quality Support
Pharmacist
ULM

*Vacancy funding
indicated in green
** Contingent on HR's
final processing



Eligibility Field Operations

September 2025

Org Unit: 50024874
Cost Center: 3052050400

Assigned Admin Assistant: Lakeytha Stafford

Charlene Julien
Deputy Director
149485

Tamika Scott
Med Prog Mgr 3
50355572

Customer
Service

Gregory Davis
Med Prog Mgr 2

131868
Christopher
Brashper Jessica Perez Laura Pittman V Goyeneche
50473242
Frances — -
Henderson Sondra Watson Vacant Kim Mver Mava Schiele Vacant Patricia Johnson Mary McNulty Makisha Butler Joann Bosch Connie Richard Vacant
—— Med Prog Spec 2 Med Prog Spec 2 im Myers | | 4 L] Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 1 Med Prog Spec 2 — Med Prog Spec 1 — Med Prog Spec 2
Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 2
£0387741 50473519 50661076 50367411 50473541 50660997 50473473 50391499 50661092 50473470 50329959 50661083
Christie Mingo Lisa Allen Vacant Damitra Darlin Azizi Chaisson Vacant Kendra Foy Vacant Vacant Erin Folse Sharon Derbins Demetria Smith
Med Prog Spec 2|—— Med Prog Spec 2 Med Prog Spec 2 8 Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 2 ——{ Med Prog Spec 2 —{ Med Prog Spec 2
50473461 50387737 Med Prog Spec 2 |— Med Prog Spec 2 — Med Prog Spec 2
50661077 50473546 50396398 50660998 50372642 50473474 50661094 50473526 50497102 50661080
Vacant Vacant Vacant Wanda James Kwanda Tyler Vacant Vacant Virginia Campi Mara Jacobsohn
Med Prog Spec 1 ——{ Med Prog Spec 2 i acan
g >p € P Med Prog Spec 2 Mercedes Zuniga Vacant Vacant Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 2 |—f—| Med Prog Spec 2 — Med Prog Spec 1
50367410 50387738 Med Prog Spec 2 |— Med Prog Spec 2 — Med Prog Spec 2
50661078 50387742 0396400 T 50660999 50501188 50473471 50661096 50473593 50391497 50661081
Kayana Hatten Vacant
Med Prog Spec 2 ||| Med Prog Spec 2 Vacant Vacant Vacant ' Michael Bushnell Vacant Lakenya Gaddis Vacant Vacant Paris Johnson
50473502 50473584 Med Prog Spec 2 acan acan Tiffany Anderson Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 1 Med Prog Spec 2—— Med Prog Spec 2 | Med Prog Spec 1
50661079 Med Prog Spec 2 —f—| Med Prog Spec 2 |- Med Prog Spec 2 50387740 50473452 50661097 50473566 50473532
50391500 50376655 >0661082
Doris Jackson Santantra Hall 50661000 Tarka E
Med Prog Spec 2 |——| Med Prog Spec 2 R Vacant Christina Josey amika tvans Vacant Krystal Miller Kelly Morris
Reginald Joh Vacant i icai M
50473558 50656110 Gershana Lundy e Prog Soas 2 | A, LaKisa Brown Med Prog Spec 1 Med Prog Spec 2 Medicaid Call Med Prog Spec 2 ——| Med Prog Spec 2 Medicaid Call
Coordinator1 — MeS(fGr;gOE?Gec Mes(ferggospfc — Coordinator 1 50656018 50396396 Center Coor. 1 50473501 50473588 ™ Center Coor. 1
UNO UNO UNO '
UNO
Elecia Foy Vacant .
i i Jasmine Taylor Jenny Burrell Vacant Vacant
Med Prog Spec 2 —— Med Prog Spec 2 Quineshia Vacant Vacant i
soesgnpz soesgnp4 Charles Med Prog Spec 1| Med Prog Spec 2 Niva Ross Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 1/~ Med Prog Spec 1
Coordinator1 | | 50656068 50656060 ] Coordinator 1 1250656019 50656021 50656025 50656102 Crystal Wilson
UNO Medicaid Call
- UNO L
JaEZ?::rl:le Vacant Tiffany Anderson o Katherine Nettles Latoya WIllliams Center Coor. 1
- Med Prog Spec 2 —— Med Prog Spec 2 Kaila Simmons Med Prog Spec 2 *Vacancy funding | Med Prog Spec 1 UNO
Med Prog Spec 2 50656070 50661000 — Coordinator 1 50656020 indicated in green 50656104
50656116 ** Contingent on HR’s

UNO

final processing




Eligibility Field Operations

September 2025

Org Unit: 50024874
Cost Center: 3052050400

Assigned Admin Assistant: Lakeytha Stafford

Charlene Julien
Deputy Director
149485

Tamika Scott
Med Prog Mgr 3
50355572

Customer
Service

Gregory Davis
Med Prog Mgr 2
131868
I

Ladeanna Davis
Med Prog Supv

Teresa Jones
Med Prog Supv

Stephanie Smith
Med Prog Supv

50656118
Arian Burns Casey Starr Vacant
Med Prog Spec 2 |——{ Med Prog Spec2 —— Med Prog Spec 2
50656129 50656130 50661098
Donesha James Vacant Vacant
Med Prog Spec 2|—}—| Med Prog Spec2 - Med Prog Spec 2
50656132 50656133 50661100
Katrina Whitlock Vacant Vacant
Med Prog Spec2 ——{ Med Prog Spec 1 — Med Prog Spec 2
50656134 50656135 50661201
wan | | [
Med Prog Specl —— Vacant
&P Med Prog Spec1| || Med Prog Spec 2
50656136
50656137 50661202
Jasmine Lynch Vacant
Med Prog Spec2 |—{—| Med Prog Spec2 Karla Young
50656139 50656140 Medicaid Call
Center Coor. 1
UNO
Vacant Vacant
Med Prog Spec2 |——| Med Prog Spec2 Taylor Brooks
50656141 50656142 Meidcaid Call
Center Coor. 1
UNO
Vacant
Med Prog Spec2 —
50656144

50656120 50656121
K R Rayanna Leblanc Victoria Ross
Stephanie Cox Jayme Tynes Kilwanna Jones Med Prog Spec 1 Med Prog Spec 2
Med Prog Spec 2 —f—{ Med Prog Spec 2 Med Prog Spec 2 5065516’)3 5065516?4
50656023 50656024 50661203
Chynice Jackson Amber Eldridge Vacant Abigail Potor Vacant
Med Prog Spec 2 Med Prog Spec 2
Med Prog Spec 1 —— Med Prog Spec 2 Med Prog Spec 2 50656165 50656166
50656101 50656103 50661205
Anthony Hall Krystal Hayes Vacant Med \Iﬁsanst ec2 N.lrégapnr\é Msooer::az
Med Prog Spec 1 —— Med Prog Spec 2 Med Prog Spec 2 50655157 5065§1ep8
50656105 50656106 50661206
: : Vacant Betty Williams Vacant
lasmine Frazier | | | Med Prog Spec 2 Vacant Med Prog Spec 2 Med Prog Spec 1
Med Prog Spec 2 [— 50656108 Med Prog Spec 2 50656169 50656170
50656107 50661207
Vacant Rejoyce Harrison Med \Fi?ganst ec1 Med I;/:g;nstpec 2
Med Prog Spec 1 —— Med Prog Spec 2 8 >p 50656172
50656109 50656111 50656171
R . . Vacant Vacant
Alysia Withers Ciera Moore Med Prog Spec 1 Med Prog Spec 1
Med Prog Spec 2 |—— Med Prog Spec 2 50656173 50656174
50656113 50656115
Regina Armstrong Vacant
Med Prog Spec 1 |— Med Prog Spec 1
50656117 50656175

Anna Fontenot
Med Prog Supv

50656122
Vacant Melinda Semere Vacant Vacant
Med Prog Spec 2 Med Prog Spec 2 —{—{ Med Prog Spec 1 Med Prog Spec 2
50661216 50656146 50656155 50661223
Vacant Mia Deville Vacant Vacant
Med Prog Spec 2 Med Prog Spec 2 ——| Med Prog Spec 1 Med Prog Spec 1
50661217 50656147 50656156 50661224
Shannon Patterson Lolita LeBlanc Vacant Nicholas Tate
Med Prog Spec 2 Med Prog Spec 2 —— Med Prog Spec 2 Med Prog Spec 2
50661218 50656149 50656157 50661225
Jessica Morgan Kimberly Tenisha
Med Pro S gec ) Arceneaux | | Montgomery Vacant
5066?21p9 Med Prog Spec 2 Med Prog Spec 2| || Med Prog Spec 2
50656150 50656159 50661277
Lisa Nixon Tiffany King Lajerica Thomas Rokesa Johnson
Medicaid Call Med Prog Spec 1 Med Prog Spec 2 Meidcaid Call
Center Coor. 1 50656152 50656160 Center Coor. 1
UNO UNO

Evelyn Valdes
Medicaid Call

Center Coor. 1
UNO

Ruthrana Branson
Medicaid Call

Center Coor. 1 UNO

Kaleigh Christman

Med Prog Spec 2
50656153

Joshua Watkins
Med Prog Spec 1
50656162

Amanda Aime
Med Prog Spec 2
50656154

*Vacancy funding
indicated in green

** Contingent on HR’s

final processing



Eligibility Field Operations

September 2025

Org Unit: 50024874
Cost Center: 3052050400

Assigned Admin Assistant: Lakeytha Stafford

Charlene Julien
Deputy Director

149485

Tamika Scott
Med Prog Mgr 3

50355572

Customer Service
Unit

Gregory Davis
Med Prog Mgr 2

Correspondence
Processing Unit

Melissa Dunn

131868 Med Prog Mgr 2
50656449
\ ] [ |
John Mancuso g:llll\é:?\::r Jason Raymond DC;T:;I';:]EUE Tori Davis Lakisha Thomas LaTosha Pierce
Med Prog Supv - Med Prog Supv Admin Coor 4 Med Prog Supv Med Prog Mgr 1A Admin Prog Mgr 1
50656123 Coordinator 1 50656124 min Coor 50656017 50656477 50656063
UNO 50656450
Austin Willis ifiam oy Vacant Juanita Waldon Vacant Vacant Kim Myers A(sjhley Smith Shun Dalton Holly Rogers
i —f—{Med P S 2
Med Prog Spec 2 |—— Banuchi | Med Prog Spec 2 Med Prog Spec 2 || Med Prog Spec 2| (| Med Prog Spec 2 Med Prog Spec 2 e r(;g ;’jc Admin Coord 4 | Admin Coord 4
50656177 Med Prog Spec 2 50656194 50656196 50656228 50661285 50391551 506188 150422 50334002
50656187
Sheila Thomas Tyra Ruth i
Vacant Claudette Vacant Vacant Telsa Foster Vacant Med Prog Spec 2 Med Prog Spec 2 Vacant Ja’Lexis Poseyas
| | | Washington | Med Prog Spec 2 Med Prog Spec 2 Med Prog Spec 2| | Med Prog Spec 2 50618815 50656012 Admin Coord 4 — | Admin Coord 4
Med Prog Spec 2
50656178 Med Prog Spec 2 50661278 50656197 50656229 50661287 64353 131780
50656188 Brashonda Huff
Pamela Dorsey Orelle Brown Scholar Cook
Vacant Jacqueline Jones Vacant Vacant Med Prog Spec 2 | \Med Prog Spec 2 ) )
Vacant Vacant | Med Prog Spec 2 Med Prog Spec 2 |——{ Med Prog Spec 2| |~ Med Prog Spec 2 50656013 50656014 Admin Coord 4 = Admin Coord 4
Med Prog Spec 1—+— Med Prog Spec 2 50661279 50656198 50656230 50661288 155832 50660991
20656181 20656190 Shaleka McClain valerie Wallace Lereisha Kidd-Ross i Vacant
Vacant Med Prog Spec 2 —{_| Erin Corron '
Vacant Vacant callc Med Prog Spec 2 R | Ad Coord 4
I Med Prog Spec 2| | | all Center 50661289 Admin Coord 4 min Coor
Vacant Vacant — Med Prog Spec 2 Med Prog Spec 2 — 8 >p Coordinator 1 50661290 50660993 50660994
Med Prog Spec 2 |—{—| Med Prog Spec 2 50661280 50656199 50656231 UNO
50656182 50656191 Vacant Quinae Clay Janet Williams imberly Stewart|  [Kater Watson] | | Destiny Billiot
Vacant Vacant Med Prog Spec 2 || Y - Admi d
—| Med Prog Spec 2 Call Center — Med Prog Spec 2 Admin Coord 4 Admin Coord 4
— Med Prog Spec 2 Med Prog Spec 2 —| — K 50661291
Vacant Vacant 50661282 50656200 50656232 Coordinator 1 50661293 50660995 50660996
Med Prog Spec 2 —— Med Prog Spec 2 UNO
50656183 50656192 Chantay James Vacant Delissa Paul Talisha Gorham - Montrellani Gordon
i illi Cynthia Sh d " N
Call Center Sandrika Morgan| | | Med Prog Spec 2 Call Center Correspondence Unit Latoya Williams My!'l]P a e.ppa_rC277 Mail Processing -C1
|1 . Med Prog Spec 2 |— — . ) . ~—— Med Prog Spec 2 ail Processing UNO
) Coordinator 1 50656233 Coordinator 1 Project Coordinator UNO
Tia Vann Vacant UNO 50656226 UNO UNO 50661463
Med Prog Spec 2 |—— Med Prog Spec 2 Diedra Clark Jasmine Rogers ] . Katlyn Watson
50656184 50656193 Taylor Ford Call Center Tamiko Ayio Bamie Campbell Carol Brown L mail p ing -C1
Call Center - - p Mail Processing -C1] ail Processing
I coordinator 1 Med Prog Spec 1|—{ |, Coordinator 1 | | CallCenter Correspondence Unit | | s g UNO
50656227 UNO. Coordinator 1 Project Coordinator
Layetta Powell Tameka UNO. " UNO
Med Prog Spec 2 Quinante Yolanda Price Adriahna Flowers Vacant UNO Anthony Cannon
50656186 —  Call Center | | Call Center CallCenter || | CallCenter — Mail Processing -C1
Coordinator 1 Coordinator 1 Coordinator 1 Coordinator 1 UNO
UNO UNO UNO UNO

Quality &
Instruction

Jacoba Perkins
Med Prog Mgr 2
50656478

Lakeytha Stafford
Admin Prog Spec C
50656499

Matthew Coffill Eff
8/15/2025
Med Prog Mgr 1-A
50656476

Keegan Hayes
Med Prog Mgr 1A
50656498

Ashley Ferguson
Med Prog Monitor
50656479

Sachie Nimtz
Med Prog Monitor
50656480

Danielle Stevenson
Med Prog Monitor
50656481

Azilethea Wesley
Med Prog Monitor
50656482

*Vacancy funding

indicated in green

** Contingent on
HR’s final processing




Eligibility Field Operations

September 2025

Org Unit: 50024874

Charlene Julien
Deputy Director
149485

Jamie Baronet
Med Prog Mgr 4

Dershell Smith
Admin Prog Spec B
50672677

Vaca

Med Prog Mgr 1-A

nt

LTC Processing
Unit

Katie Andrepont
Med LTC Director
50473472

Specialized
Operations &
Support

Laurin #airchild
Med Prog Mgr 1B
50531281

Cost Center: 3052050400 145598 50636892
Assigned Admin Assistant: Dershell Smith
UNG Poli Charlotte Ducote
oty Med Prog Mgr 3
Trainers
50567776
Alice Montet
Policy Training
Supervisor ‘
UNO Medicaid Program Regions ‘
. Monitors Jackie Davis
Natalie Kluttz Sc::ltl)i)hr?)eulgh Med Analyst
Policy Training C3 R L Christopher Supv
. — Policy Training C3
Region 9 Region 6 April Walker (DI) ﬁ,r,fj Isrjoeff,arsf ; Brooks 50531280
UNO UNO Eff 5/27/2024 P 7’37795 Med Prog Mgr 2
Bleclio=llegt 50567778 Julie Mayeaux
Jennifer Bourg Jarmila Ward Med Analyst 3
Policy Training C1 Policy Training C1 .
Region 3 Region 7 REGION 1 REGION 6 Miranda Winters Glea;n;rzj;;::ge 172443
UNO UNO Honorelle Henry Gretchen Grounds New Orleans Alexandria/ Med Prog Mer 16 Coordinator 1
Region 1 Region 7 Jeanette Cage [—— | Lake Charles 50575201 UNO .
Patrick Dore Randall Menard Med Prog Monitor Med Prog Monitor Med Reg Admin Jessica Brown MLIIZ ZlaulChe3
Policy Training C1 Policy Training C1 50488608 50488612 145016 Med Reg Admin Jalen Varister :038%383?
Region 4 Region 10 (LTC) 145014 Sunny Hightower Med Pre-Release
UNO UNO Christina Blake Catherine Berry Medicaid Analyst Coordinator 2
Region 3 LTC REGION 2 Supervisor uno Bridgett Lyons
Christine Tarride Marketa White Med Prog Monitor Med Prog Monitor Bgton Bouge 163477 M dgA Iy 3
Policy Training C1 Policy Training C1 50488607 50677712 Mindy Pittman REGION 7 eonays
Region 1 Region 8 Med Reg Admin Shreveport 50380812
— Mara Patt
UNO UNO Vacant Rhonda Hebert 145020 ara "a en‘
. . Med Reg Admin
Region 8 Region 2 145015 . . Vacant
Nicole LeMaire Brandya Agbodike Med Prog Monitor Med Prog Monitor .Va.cant Bmt?"Y Madison Vod/Ana et
Policy Training C1 Policy Training C1 50488614 50488606 Medicaid Analyst Medicaid Analyst e
Region 10 LTC Region 4 REGION 3 172467 2168344 50380810
UNO UNO - - Thibodaux
La':lsh_a Mgay Katgerl_ne T6yler Kyle Maggio — REGION 8
egion egion Med Reg Admin i
Amanda Monet Tamela Lee Med Prog Monitor Med Prog Monitor 145021 Eli 'gm:r\t;\ﬁl l?/lc;r:jn::aaluie;
Policy Training C1 Policy Training C1 50488615 50541401 IZZ et c: S(.Jn 12512{
Region 4 Region 6 (LC) Me 1295%;\9 min
UNO UNO Lisa Walker
Region 4 Vacant ) REGION 4
Heidi LeMarie Julianna Porche Med Prog Monitor Med Prog Monitor Lafayette Vacant
50560031 Ronnie Vidri | Med Analyst 3 —
Policy Training C1 Policy Training C1 50542408 onnie Vi rm.e 64289
Region 2 Region 6 (LC) Med Reg Admin
UNO UNO 145017
Vacant
polcy Traiing C1 REGION 9 Med Analyst2 I
I\R/egion 1g Hammond 201641
UNO Haley Shaffett ——

Med Reg Admin
50381201

Kaitlyn Humpries
Med Analyst
Supv
50531279

Stacie Tankersley|
Med Analyst 3
50380806

Christy Charrier
Med Analyst 2
50380809

Chelsea Carter
Med Analyst 1
128000

Christine Fladland
Med Analyst 3
50380808

Candace Perry
Med Analyst 3
50380814

Vacant
Med Analyst 3
50301086

*Vacancy funding indicated in green
** Contingent on HR's final processing



Eligibility Program Operations
September 2025

Org Unit: 50534276
Cost Center: 3052050401

Assigned Admin Assistant: Dershell Smith

Jessica Brown-Mason
Executive Project
Analyst
UNO

Charlene Julien
Deputy Director
149485

Vivian Williams
Eff 7/7/2025
Med Prog Mgr 4
50531090

Dershell Smith

Admin Prog Spec B
50672677

Monica Key
Med Prog Mgr 2

Tracy Smith Howard

CAU Senior Manager

50356635

|

Janessa Baudoin
Med Prog Mgr 1A

Ashley Augustus
Med Prog Mgr 1B

50375565 50481204
Relba Kimble Vacant
Med Prog Monitor Med Prog Spec 2
50382936 50667033

A’Drion Dubriel
Med Prog Spec 2

La’Chika George
Med Prog Monitor

50366717 50667031
Shanna Pattum Myra Robins
Med Prog Monitor Med Prog Spec 2

165758 50667035

Shawanda Smith
Med Prog Spec 2
50667034

Ernestine Cruzado
Med Prog Spec 2

Tamira Harper
Med Prog Monitor
50461519

Michelle Moreland
Med Prog Monitor

50493626 50667032
Misti Cooper Vacant
Med Prog Monitor Med Prog Spec 2
50300918 50661286

Ilvory Trent
UNO CAU Supervisor,

Alisia Arbuthnot
UNO CAU C2

Vacant
UNO CAU C2

Joan Gains
UNO CAU C2

Lorna Flowers
UNO CAU C1

Casie Jones
UNO CAU C1

Katherine Walker
UNO CAU C1

Laura Guilfo
UNO CAU C1

Tabitha LaVergne
UNO CAU C1

Shantreece Ceaser
UNO CAU C1

Vacant
UNO CAU C1

Laquanta Green
UNO CAU C1

Renee Self
UNO CAU C1

Eligibility Support
Supervisor

Ashley Larson
UNO CAU Spec R2

Dominique
Anderson
UNO CAU Spec R8

Laura Paisant
UNO CAU Spec R1

Jonita Hartman
UNO CAU Spec R6

Alicia Martin
UNO LTC CAU Spec

LaKeya Brown
UNO CAU Specialist

Devante Arbet
UNO CAU Spec R8

| 'Constance Lafayette
CAU Project C2

| * Shannon Plummer

CAU Project C2

Vacancy
CAU Project C1

| Allison Reed
UNO CAU Specialist

| Jordan Keaghey
UNO CAU Specialist

| Stephanie Stewart

UNO CAU Trainer

| McKinzie Mills
UNO CAU Supervisor

Beatrice Williams
UNO CAU C2

Cecilia Morris-
= Honora
UNO CAU C2

Vacant
UNO CAU C2

Kia Jones-Harris
UNOCAUCA1

Ashley Lafleur
UNO CAU C1

Shacoby Ray
UNO CAU C1

Connie Jenkins
UNO CAU C1

| 'James Leon Williams
UNO CAU C1

Vanessa Green
UNO CAU C1

Aliana Smith
UNO CAU C1

| ' Johnnisha Bennett
UNO CAU C1

Krischelle Fowler

UNO CAU C1

|

Dean Andrus
Med Prog Mgr 2
50531091

Summer Gauthier
Med Prog Mgr 1B
50330814

Caroline Dupont
Med Prog Mgr 1A
50339958

Shauna Meche
Med Prog Mgr 1B
50346378

Octavius Youngblood
Med Prog Mgr 3

64903
[ [ [ \
DeCharenna Miller Lakeisha Kady Ryan Wisdom Christopher Chase
Med Prog Mgr 1B Med Prog Mgr 1A Med Prog Mgr 1A Med Prog Mgr 2
50594223 68912 50488610 96305

]

Kiarah Dugas Valerie McManus
Med Prog Monitor [—{-{ Med Prog Mgr 1A
50486390 50488611

Michelle Renee
Med Prog Mgr 1A
50552528

Vacant
Med Prog Monitor
50534264

Paige Logan K’maya Franklin
EPO Support C3 ——MEDT Project Coord
UNO UNO

Angel Jolivette
Med Prog Mgr 1A
50520672

Douglas Davidson Jacqueline Guillot
MEDT Consultant —— MEDT Consultant
UNO UNO

Elizabeth McBurney Leanne McBurney
MEDT Consultant —— MEDT Consultant
UNO UNO

Kristin Tubre Maria Pons
MEDT Consultant —— MEDT Consultant
UNO UNO

Vacant
MEDT Consultant —
UNO

Tiffany Martin
Med Prog Monitor

50667036

Vacant

UNO

Premium Asst. C2

UNO

Ryan Watterson
Premium Asst. C2

Rachel Richard

68912

Premium Asst. C1

Med Prog Mgr 1A

Joseph Henry

50531154

Marsha Baudoin
Med Prog Mgr 1A

50533130

Med Prog Mgr 1A

Jenna Reeves

50384011

John Bethea
Med Prog
Monitor
50376898

*Vacancy funding
indicated in green
** Contingent on HR’s
final processing



Director’s Office /

Kimberly Sullivan

Pam Diez
Chief Operating
Officer
50677189

Sarah Garcia
Executive Project
Analyst

Kolynda Parker
Deputy Director
Prog Ops & Compliance
166722

Brian Bennett (DI)
Deputy Director
Policy,Waiver &

Public Affairs
50356604

Executive Management Team Medicaid
Executive Director
50590027
September 2025
. v Mikayla Miller
Org Unit 50024868 i acant Executive
Cost Center: 3052010100 Admin fes swant > Management Officer
189639
Assigned Admin Assistant: Roneé Chandler
Vacant
Vacant .
Admin Prog Spec A Medg;:ig)erpuw
50663463 50565875
Mitzi Hochheiser . -
Medicaid Deputy Vacant K:"\éczi?::i?c:n Vacant Stephanie Horvath i;ziitg:i;eml:
— Director Deputy Director P OfficerJ Student Appt. Med Prog Mer 2 Director
50594183
Data & Systems 50565553 50594000 50678113 5039899
50471800
Roneé Chandler v ¢ Elissa Henderson
—— Admin Assistant 5 MPMalc:‘(TNAE) VACANT Chassity Kelly Executive Project
168589 50485419 Med Prog Mgr 1A — Med Prog Mgr 1B Analyst
50480819 143489 UNO
Jordan Gautreau
Executive Project ) Kathleen Murphy
Kim LaCour i
Analyst 2 VACANT VACANT Transformation Prog
Med Prog Mgr 1B .
UNO 50382689 Med Prog Monitor | Med Prog Mgr 1A Manager
50667437 50318012 LSU

Legis Affairs & Policy
Kerry Diez
Med Prog Mgr 1A
50510587

Gerren Sias
Legislative Affairs
Specialist
UNO

Caleb Dunbar
Med Prog Monitor
50642698

Vacant
Fellow
50591597

Cecily Holland
Executive Project
Analyst
UNO

Alexis Craven
Executive Project
Analyst
UNO

Vacant
Med Prog Monitor
50667436

Charlene Julien
Deputy Director
Eligibility
149485

Vacant
Student
50408232

Joannett Trotter
Executive Project
Analyst
UNO

*Vacancy funding indicated in green
** Contingent on HR’s final processing





