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A.I. The Medicaid agency me.t. the requirement. of 
Section 1927(g) of the Act for. drug u.e 
review (OUR) program for outp.tient drug 
elaim •. 

I. 

2. Th. DUR progr.m ••• ure. th.t pre.cription. 
for outpatient dr~9' are: 

-Appropri.t. 
-Medic.lly n.c •••• ry 
-Are not likely to re.ult in edver.e medic.l 

r •• ulta 

The DUll program i. de.igned to educ.te 
phy.ici.n •• nd ph.rm.ci.t. to identify and 
reduce the frequency of pattern. of fraud, 
abu •• , gro •• ovaru", Or inappropriate Or 
m.dically unn.c •••• ry care among phyaicianl, 
ph_rmaciltl, and pltient. or ••• oci.ted with 
.pecif~c drug. a. wall ••• 

-Potential and actual advlr •• drug 
r •• ctiona 

-Therapeutic .ppropri.t.n ••• 
-OVerutili •• tion .nd underutili&.tion 
-Appropri.te u.e of gen.ric product. 
-Ther.peutic duplic.tion 
-Drug di.ea.e contr.indic.tion. 
-Drug-drug interaction. 
-Incorrect drug do •• ;e or dur.tion of drug 
tre.t ... nt 

-Drug-.ller;y inter.ction. 
-Clinic.l .bu.e/mi.u.e 

c. Th. DUll program .hall •••••• d.t. u ••• ;ain.t 
pr.determined .t.nd.rd. who.e .ourc • 
• at.ri.l. for th.ir d.velopment are 
eonaiatent with pear-reviewed medical 
liter.tur. which h •• baen critic.lly reviewed 
by unbi .. ed independent a.xpert. and the 
following compendi •• 

-Americ.n Ho.pit.l 'o~ul.ry 'arvice 
Info~ation 

-Unitad St.t •• Pharmacopei.-Drug 
Infor.ation 

-Americ.n Medic.l A •• ociation Drug 
Ivaluation. 
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OUR is not required for drug. di.pen.ed to 
res i dents of nursing facilities that are in 
compliance with drug regimen review 
procedures .e~ forth in 42 erR 483.60. The 
State has never-the-less choaen to include 
nursing home drugs in: 

X Prospective OUR 
~ Retrospective OUR. 

E.l. The OUR program includes proapective review 
of drug therapy at the point of .ale or point 
of distribution before each prescription ia 
filled or delivered to the Hedicaid 
recipient. 

2. Prospective OUR include •• creening .ach 
prescription filled or delivered to an 
individual receiving benefit. for potential 
drug therapy problem. due to: 

-Therapeutic duplication 
-Drug-diseaa. contraindication. 
-Drug-drug interactions 
-Drug-interact ion_ with non-pr.scription or 
over-the-counter drug_ 

-Incorrect drug do. age or duration of drug 
treatment 

-Drug allergy interactions 
-Clinical abu.e/miau.e 

3 . Prospective DUR include. coun •• lin; for 
Medicaid recipients ba.ed on standards 
established by State law and maintenance of 
patient profile •• 

F.1. The OUR program include. retro.pective DUR 
through ita mechani&ed drug claim. proce.sing 
and information retrieval system or otherwise 
which undertake. ongoing periodic examination 
of claims data and other recorda to identify: 

-Patterns of fraud and abu.e 
-Cro •• overuse 
-Inappropriate or medically unnece •• ary eare 

among physicianl, pharmacilts. H_dicaid 
recipient •• or a.sociat.d with specific 
drug" or groups of dru;s. 
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F.2. The OUR program •• sels •• data on dru9 u •• 
&qainat .~plicit predetermined .tand.rd. 
includin9 but not limited to ~nitorin9 for: 

-Therapeutic appropriaten ••• 
-Overuti1i •• tion and underuti1i.ation 
-Appropriate u •• of ;eneric product. 
-Therapeutic duplication 
-Drug-dise ••• contraindication. 
-Drug-dru9 interaction. 
-Incorrect dru9 dosage/duration of dru9 
treatment 

-Clinical abu •• /miau •• 

3. The OUR prcqram throu9h it. State OUR Board, 
uain9 data provided by the Board, provide. 
for active and on90in9 educational outreach 
prcqram. to educate practitioner. on common 
dru9 therapy problem. to improve pre.cribin9 
end diapenain; prectice •• 

G.l. The OUR pro;ram ha. e.tabliahed a State OUR 
Board eithera 

Oirectly, or 
Under contract with a private 
or;aniution 

2. The OUR Board member.hip include. health 
profeaaional. (one-third licen.ed actively 
practicin; pharmaciat. and one-third but no 
~re than 51 percent licen.ed and actively 
practicin9 phyaician.) with knowl.d;e and 
experience in one or more of the followin;: 

- Clinically appropriate pre.cribin; of 
covered outpatient dru; •• 

- Clinically appropriate di.pen.in; and 
eonitorin9 of covered outpati.nt dru; •. 

- Dru; u •• review, evaluation and 
intervention. 

- Medical quality a •• uranc •• 

3. The activitie. of the OUR Board include: 

- Retro.pective OUR, 
- Application of Standard. a. defin.d in 

.ection 1927(;)(2)(C), and 
- On;oin; intervention. for phy.ician. and 

pharmaci.t. tar;.ted toward therapy 
problem. or individual. identified in the 
cour.e of retro.pecti.e OUR. 
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G.4 The interventions include in appropriate 
instances: 

- Information dissemination 
- Written, oral, and electronic reminders 
- Face-to-Face discussions 
- Intensified monitoring/review of 

prescribers/dispensers 

H. The State assurea that it will prepare and 
submit an annual report to the Secretary, 
which incorporates a report from the State 
OUR Board, and that the State will adhere to 
the plans, steps, procedures as described in 
the report. 

1L- 1.1. The State establishes, as its prinCipal means 
of processing claims for covered outpatient 
drugs under this title, a point-of- sale 
electronic claims management system to 
perform on-line: 

lL 

J. 

- real time eligibility verification 
- claims data capture 
- adjudication of claims 
- assistance to pharmacists, etc. applying 

for and receiving payment. 

2. Prospective OUR ia performed uaing an 
electronic point of aale drug claims 
processing system. 

Hospitals which diapense covered outpatient 
drugs are exempted from the drug utilization 
review requirements of this section when 
facilities use drug formulary .ystems and 
bill the Medicaid program no more than the 
hospital'. purchaaing cost for such covered 
outpatient drugs. 
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Section 4.26 Drug Utilization Review Program 

Citation 
1902(a)(85) of the Social Security Act in conjunction with Section 1004 of the Substance Use-
Disorder Prevention that Promotes Opioid Recovery and Treatment for Patients and Communities 
Act (Support Act) 

Drug Utilization Review Requirements to Comply with the SUPPORT for Patients and 
Communities Act 

1. Claims Review Limitations

The State has opioid-related prospective point of sale (POS) safety edits and retrospective
reviews in place to address:

a. Days’ supply;
b. Duplicate fill and early fill alerts;
c. Quantity limits;
d. Morphine milligram equivalent (MME) limits; and
e. Therapeutic duplication edits.

The State has the following ongoing retrospective utilization reviews for opioid safety:  
a. Concurrent opioid with benzodiazepines;
b. Concurrent opioid with sleep agents;
c. Concurrent opioid with antipsychotic agents; and

2. Program to Monitor Antipsychotic Medications by Children

The State shall manage, monitor, and review antipsychotic medications for appropriateness for
all children, including foster children, based on approved indications and clinical guidelines.

The State performs annual retrospective utilization reviews for concurrent use of antipsychotic
agents.

3. Fraud and Abuse Identification

The DUR program has established a process that identifies potential fraud or abuse of controlled
substances by recipients, health care providers and pharmacies. Recipient profiles are reviewed
based on pre-determined criteria. If potential misuse or over-utilization is identified, the recipient
will be referred for pharmacy and/or prescriber lock-in.
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