Appendix S
Chisholm Class Members and Healthy Louisiana

Chisholm class members are Medicaid recipients ages 3-20 on the Developmental Disabilities
Request for Services Registry (“the registry”).

For most of your Medicaid services (not transportation or behavioral health), you can pick:
e Regular Medicaid (“Fee-For-Service”) or
e A Healthy Louisiana health plan.

Picking a Healthy Louisiana health plan for all of your Medicaid services is called “opt-in.”

To Opt-in to Healthy Louisiana for Physical Health Services:

Call Healthy Louisiana at 1-855-229-6848 or go online at www.myplan.healthy.la.gov.

You must sign up by the 2" to last workday of the month for your new plan to start on the first
of the next month. Example: If you want your new health plan to start on October 1, 2025, you
must make the change before 6 p.m. on September 29, 2025. If you make the change after
September 29 your new health plan will start on November 1, 2025.

To Leave Healthy Louisiana (Go Back to Medicaid Fee-for-Service) for Physical Health Services:

Chisholm class members can switch back to Medicaid Fee-for-Service for their physical health
services at any time. Behavioral health and transportation will stay with your health plan.

Call Healthy Louisiana at 1-855-229-6848 or go online at www.myplan.healthy.la.gov.

Like joining, changes always begin on the 15t of the month. You must make the change by the
29 to last workday of the month for Fee-for-Service to start the following month. Example: If
you want Fee-for-Service to start on October 1, 2025, you must make the change before 6
p.m. on September 29, 2025. If you make the change after September 29 Fee-for-Service will
start on November 1, 2025.

Important: If you leave Healthy Louisiana, you can only sign up again during the annual open
enrollment period.

Note: Children in the Act 421 Children’s Medicaid Option must have a Healthy Louisiana health plan for
all of their Medicaid services.
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