ABA MCO TRANSITION FAQ

AETNA AMERIHEALTH HEALTHY BLUE LOUISIANA UNITED
CARITAS HEALTHCARE HEALTHCARE
CONNECTIONS COMMUNITY PLAN
Credentialing Provider Services Phone: 1-888-913-0349  Credentialing Contact: LHC Provider Credent@centene  https://www.providerexpress.
Department: Fax: 225-300-9199 Yvonne Quincy, RPhT .com com
Phone: 1-855-242- Credentialing Specialist |
0802 http://www.amerihealthc ~ Operations Healthy Blue 1-866-595-8133, Monday — Providers can also contact
Fax: 1-866-607-7657 aritasla.com/provider/res 10000 Perkins Rowe, Suite ~ Friday, 7AM — 7PM Courtney Banks-Turner via
ources/credentialing/inde  G-150 email at courtney.banks-
X.aspx Baton Rouge, LA 70810 https://www.louisianahealthconne  turner@optum.com, phone at
Phone: 225-819-4893 Ext ct.com/providers/become-a- (763) 361-7776, or fax at
82510 provider.html (855) 838-9020
Fax: 888-708-2613
Email:yvonne.quincy@heal
thybluela.com
Contracting Contact:
Lisa Latino 504-834-1271
Ext 88726
Links to PA  https://www.aetnabetterh  http://www.amerihealth  https://providers.healthyblue https://www.louisianahealthconne https://www.providerexpress.
Forms ealth.com/louisiana/prov  caritasla.com/provider/r  la.com/la/pages/prior-auth- ct.com/providers/resources/forms- com/content/ope-
iders/priorauth esources/credentialing/i  info.aspx resources.html provexpr/us/en/clinical-
ndex.aspx resources/autismABA/abalLA
:html
TPL Electronic Claims EDI billing is on 837P  Electronic Data Electronic Claim Submission: EDI:
Instructions  Submission: transaction Interchange (EDI) Louisiana Healthcare Additional information
1-800-848-6592 (callto  Change Healthcare @ Provider Portal: Availity Connections available on
establish connectivity 877-363-3666 https://www.availity.com C/O Centene www.UHCprovider.com
with Change Healthcare =~ EDI Tech support Call our EDI hotline at 1- EDI 1-800-225-2573 Ext. 25525

formerly Emdeon)

hotline @ 866-428-
7419

Email support @
edi@amerihealthcaritas
la.com

800-590-5745 to get started.
If you use a clearinghouse
other than those identified,
please contact your
clearinghouse for
instructions.

Email: EDIBA@centene.com
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Provider Services Provider Claims Online Provider Website: Provider Services: Claims/Customer Service:

Department.: Services: https://providers.healthyblue  Phone: 1-866-595-8133 Phone: 866-675-1607
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Fax: 1-860-607-7657 https://provider.louisianahealthco

nnect.com
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