
Referral received from
provider via Acadian

Health call center

Patient and provider contact
information provided along

with a description of the
request

Does patient
require

emergency
care?
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YESNO

NO

YES

Acadian Health contacts
patient to confirm

location & availability
and provides an ETA

Mobile Health
Paramedic arrives on
scene and conducts

comprehensive patient
assessment

Initiate 911

Assessment/
Diagnostics may
include but are
not limited to:

Blood pressure
Pulse oximetry
Blood glucose
12-lead EKG
UTI
Flu
Covid-19
Strep
RSV

Treat patient
per standing

protocols until
EMS arrives

Patient
transported

Mobile Health Paramedic
calls provider, reports

assessment findings, and
requests direction for care

Is referring
provider

available?

Administer
ordered

treatment

Treatments may include
but are not limited to:

Oxygen
IV access
Fluid infusion
therapy
Pain management
Antibiotic therapy
Medication
administration
Vaccinations
Blood draw for lab
analysis
POC laboratory
analysis

YES

Contact Acadian
Medical Control

Provider for direction

NO

Is patient
condition

improved?

Contact provider
and report

condition following
treatment

YES

Complete
SDOH

assessement

NO

Does patient
require

additional
support or
services?

Encourage
patient to follow

up with their
provider

NO

YES
Connect patient to

the appropriate
contact (case
management)

Schedule a follow-
up visit with

patient to ensure
needs are met

Provider orders
additional care or
directs the patient
to clinic or ED for
further evaluation

and care

Mobile Health
Paramedic assists

in coordinating
transportation to

destination

Complete
SDOH

assessement

Does patient
require

additional
support or
services?

Connect patient to
the appropriate

contact (case
management)

Schedule a follow-
up visit with

patient to ensure
needs are met

After each visit, mobile health paramedics will complete
documentation in Acadian’s electronic health record, which
MCO and PCP staff will have access to. 


