
MCO provides PCPs with information
about the program ahead of them

receiving notification of patient
eligibility for enrollment

Super Utilizers identified by MCO per
defined criteria

MCO contacts member, explains
program, and obtains commitment to

participate

MCO refers member to AH via online
portal

AH schedules member for their initial
visit
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After each visit, mobile health paramedics will complete
documentation in Acadian’s electronic health record, which
MCO and PCP staff will have access to. 

AH completes initial visit, including
assessments/ screenings to identify

needs/establish goals, and schedules
second visit

AH creates goals and coordinates care
and community resources to address
member needs, reaching out to Case

Management or Provider as needed for
additional resources

MCO connects with member to ensure
applicable needs are met

Follow-up AH visit occurs

Goals and needs met?
Member graduates

from program

NO YES


