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RULE 

Department of Health and Hospitals 
Office of the Secretary 

Bureau of Health Services Financing 

Nursing Facilities—Minimum Licensing Standards 
(LAC 48:I.9717, 9820, 9911) 

The Department of Health and Hospitals, Office of the 
Secretary, Bureau of Health Services Financing amends 
LAC 48:I.9717 and 9911, and adopts 9820 as authorized by 
R.S. 36:254 and 40:2009.1-2116.4. This Rule is promulgated 
in accordance with the provisions of the Administrative 
Procedure Act, R.S. 49:950 et seq. 

Title 48 
PUBLIC HEALTH—GENERAL 
Part I.  General Administration 

Subpart 3.  Licensing 
Chapter 97. Nursing Homes 
Subchapter A. General Provisions 
§9717. Administration 

A. Facility Administrator. All facilities are required to 
have full-time administrators. Full-time administrators are 
persons who are licensed, currently registered and engaged 
in the day-to-day management of the facility. The 
administrator's duties shall conform to the following 
standards. 

1. Administrative/management activities shall be the 
major function of the required duties. 

2. An adequate and reasonable amount of time shall 
be spent on the premises of the facility. The administrative 
activities must be the major function of the person 
performing the duties. 

3. A major portion of the time, described above, shall 
be spent during the normal work week of the facility's 
personnel. 

B. A full-time employee functioning in an administrative 
capacity shall be authorized in writing to act in the 
administrator's behalf when he/she is absent or functioning 
as a full-time administrator for two facilities. 

C. Administrator Responsibilities and Restrictions 
1. No individual may function as a full-time 

administrator for more than two nursing facilities. When a 
full-time administrator is engaged in the management of two 
nursing facilities, the facilities' sizes and proximity to one 

another have considerable bearing on the administrator's 
ability to adequately manage the affairs of both nursing 
facilities. 

a. The response time to either facility shall be no 
longer than one hour.  

b. If an administrator serves two facilities, he/she 
must spend 20 hours per week at each facility. 

2. The administrator or his designee is responsible, in 
writing, for the execution of all policies and procedures. 

3. If a change occurs in the individual who is the 
administrator of a nursing facility, notice shall be provided 
to the Bureau of Health Services Financing, Health 
Standards Section by the facility administrator or, in the 
absence of an administrator, by the governing body of the 
facility at the time the change occurs.  

a. Notice shall include the identity of all individuals 
involved and the specific changes which have occurred.  

b. Failure to provide written notice by certified mail 
within 30 calendar days from the date a change occurs will 
result in a Class C civil money penalty. 

c. The Department shall allow nursing facilities 30 
days from the date of the change in the position to fill the 
resulting vacancy in the administrator position. There shall 
be no waiver provisions for this position.  

d. The governing body of the facility shall appoint a 
facility designee charged with the general administration of 
the facility in the absence of a licensed administrator. 

e. Failure to fill a vacancy or to notify the 
Department in writing by the thirty-first day of vacancy that 
the administrator position has been filled shall result in a 
Class C civil money penalty. 

D. Assistant Administrator. A nursing facility with a 
licensed bed capacity of 161 or more beds must employ an 
assistant administrator. An assistant administrator shall be a 
full-time employee and function in an administrative 
capacity. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
36:254 and 40:2009.1-2116.4. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Hospitals, Office of the Secretary, Bureau of Health 
Services Financing, LR 24:47 (January 1998), amended LR 
32:1067 (June 2006). 
Chapter 98. Nursing Homes 
Subchapter C. Dietetic Services 
§9820. Feeding Assistants 

A. Prior to assisting nursing facility residents with 
feeding, the assistant must have successfully completed the 
state-approved training course published by the American 
Health Care Association, Assisted Dining: The Role and 
Skills of Feeding Assistants.  

1. Licensed personnel qualified to teach the course 
include: 

a. registered nurses; 
b. licensed practical nurses; 
c. dieticians; and 
d. speech therapists.  

2. The competency of feeding assistants must be 
evaluated by course instructors and supervisory nurses. 

3. If feeding assistants transfer between facilities, the 
receiving facility must assure competency. 

B. Feeding assistants must be registered on the Direct 
Service Worker Registry (DSW) unless they are volunteers. 
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1. Volunteers must complete the training course 
except in cases where a family member or significant other 
is feeding the resident. 

2. If verification of completion of training cannot be 
obtained from the DSW Registry, the training course must be 
taken. 

C. The clinical decision as to which residents are fed by 
a feeding assistant must be made by a registered nurse (RN) 
or licensed practical nurse (LPN). It must be based upon the 
individual nurse's assessment and the resident's latest 
assessment and plan of care. 

1. A physician or speech therapist may override the 
nurse's decision, if in their professional opinion, it would be 
contraindicated. 

D. The use of a feeding assistant must be noted on the 
plan of care. 

E. There must be documentation to show that the 
residents approved to be fed by feeding assistants have no 
complicated feeding problems.  

1. Feeding assistants may not feed residents who have 
complicated feeding problems such as difficulty swallowing, 
recurrent lung aspirations and tube or IV feedings.  

F. There must be documentation of on-going assessment 
by nursing staff to assure that any complications that 
develop are identified and addressed promptly. 

G. A feeding assistant must work under the supervision 
of a RN or LPN and the resident's clinical record must 
contain entries made by the supervisory RN or LPN 
describing services provided by the feeding assistant. 

H. Facilities may use feeding assistants at mealtimes or 
snack times, whenever the facility can provide the necessary 
supervision. 

1. A feeding assistant may feed residents in the dining 
room or another congregate area. 

I. Facilities may use their existing staff to feed residents 
as long as each staff member successfully completes the 
state-approved training course. 

J. Facilities must maintain a record of all individuals 
used as feeding assistants who have successfully completed 
the training course. 

K. Residents have the right to refuse to be fed by a 
feeding assistant. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
36:254 and 40:2009.1-2116.4. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Hospitals, Office of the Secretary, Bureau of Health 
Services Financing, LR 32:1067 (June 2006). 
Chapter 99. Nursing Homes 
Subchapter A. Physical Environment 
§9911. Toilet, Hand Washing and Bathing Facilities 

A. Each floor occupied by residents shall be provided 
with a toilet and lavatory, and either a bathtub or shower. 

B. … 
C. In nursing homes built prior to August 26, 1958, the 

following ratio shall be provided (whenever calculations 
include any fraction of a fixture, the next higher whole 
number of fixtures shall be installed): 

 
Lavatories 1:10 beds 
Toilets 1:10 beds 
Showers or tubs 1:15 beds 

 

D. In nursing homes built after August 26, 1958, the 
following ratio shall be provided (whenever calculations 
include any fraction of a fixture, the next higher whole 
number of fixtures shall be installed): 

 
Lavatories One per bedroom or immediately adjacent 

thereto 
Toilets 1:8 beds 
Showers or tubs 1:10 beds 

 
E. - F. … 
G. Separate toilet and lavatory facilities for use by 

employees shall be provided. Separate bathtubs or showers 
shall be provided for employees who live on the premises. 

H. … 
AUTHORITY NOTE: Promulgated in accordance with R.S. 

36:254 and 40:2009.1-2116.4. 
HISTORICAL NOTE: Promulgated by the Department of 

Health and Hospitals, Office of the Secretary, Bureau of Health 
Services Financing, LR 24:63 (January 1998), amended LR 
32:1068 (June 2006). 

 
Frederick P. Cerise, M.D., M.P.H. 
Secretary 
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