
1 
Exhibit B: HSS Program MAILBOXES & Phone Numbers – Website (origin 12/18) Revisions: 08/2020; 03/18/2024; 04/07/2026; 04/13/2026 

 

Health Standards Section 
 

Program Desk MAILBOXES & Phone 
Numbers 

 

Health Standards Programs HSS Program Desk MAILBOX 
Email Addresses 

Program Desk 
Phone Number 

Abortion Facilities HSSNLTCSurveyPackets@la.gov 225‐342‐5782 

Adult Brain Injury HSSNLTCSurveyPackets@la.gov 225‐342‐6428 

Adult Day Health Care (ADHC) HSS‐ARCP‐ADHCSurveyPackets@la.gov 225‐342‐6298 

Adult Residential Care Provider (ARCP) HSS‐ARCP‐ADHCSurveyPackets@la.gov 225‐342‐6298 

Ambulatory Surgical Centers (ASC) HSSNLTCSurveyPackets@la.gov 225‐342‐5782 

Behavioral Health Service Providers HSSNLTCSurveyPackets@la.gov 225‐342‐6445 

Community Mental Health Centers (CMHC) HSSNLTCSurveyPackets@la.gov 225‐342‐6445 

Comprehensive Outpatient Rehabilitation Facilities (CORF) HSSNLTCSurveyPackets@la.gov 225‐342‐6428 

Crisis Receiving Centers (Freestanding) HSSNLTCSurveyPackets@la.gov 225‐342‐6445 

End Stage Renal Disease (ESRD) HSSNLTCSurveyPackets@la.gov 225‐342‐6136 

Federally Qualified Health Centers (FQHC) HSSNLTCSurveyPackets@la.gov 225‐342‐6136 

Forensic Supervised Transitional Residential & Aftercare Facilities (FSTRA) HSSNLTCSurveyPackets@la.gov 225‐342‐6445 

Home and Community Based Service Providers (HCBS) HSSHCBSSurveyPackets@la.gov 225‐219‐9776 

Home Health Agencies HSSNLTCSurveyPackets@la.gov 225‐342‐6428 

Hospice Agencies HSSNLTCSurveyPackets@la.gov 225‐342‐6428 

Hospitals HSSNLTCSurveyPackets@la.gov 225‐342‐5782 

Intermediate Care Facility for Individuals with Intellectual Disabilities (ICFIID) HSS‐ICF‐SurveyPackets@la.gov 225‐342‐9406 
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Medication Attendant Certified (MAC)   HSS‐MAC@la.gov 225‐342‐0114 

Nurse Aide Training Schools HSS‐CNA‐SurveyPackets@la.gov 225‐342‐0138 

Nursing Homes HSS‐NursingHomeSurveyPackets@la.gov 
**In addition, use Federal ePOC System** 

225‐342‐0114 

Outpatient Physical Therapy (OPT) HSSNLTCSurveyPackets@la.gov 225‐342‐6428 

Pain Management Clinics HSSNLTCSurveyPackets@la.gov 225‐342‐6445 

Pediatric Day Health Care Facilities (PDHC) HSSNLTCSurveyPackets@la.gov 225‐342‐6428 

Portable X‐ray HSSNLTCSurveyPackets@la.gov 225‐342‐6136 

Psychiatric Residential Treatment Facilities (PRTF) HSSNLTCSurveyPackets@la.gov 225‐342‐6445 

Rural Health Clinics HSSNLTCSurveyPackets@la.gov 225‐342‐6136 

Support Coordination (Case Management) HSS‐SC‐SurveyPackets@la.gov 225‐219‐9776 

Therapeutic Group Homes HSSNLTCSurveyPackets@la.gov 225‐342‐6445 
 


