
Louisiana Health Consultants 139 Calhoun St. Independence, LA 70443 

8/28/2021-notified by rom Tangipahoa EOC about shelter opening in 
Independence. Arrived on-scene at 3:00 pm. Conducted inspection attached as exhibit 
A. Initial inspection revealed 23 residents and expecting 200.
8/30/2021-conducted follow up inspection after storm passed and attached exhibit b. shelter
had 839 residents and declining conditions. Notified chain of command.
8/31/2021- Contacted by supervisor to meet team at facility for inspection. Arrived on site at
11:00 am to meet 3 state fire marshal inspectors and an inspector from Health
standards. Conditions going downhill fast, Coroner on site picking up deceased
patient. Inspection report attached as exhibit c.
9/1/2021- conducted routine inspection. was onsite evaluating
situation. Inspection attached as exhibit D.
9/2/2021- _conducted routine inspection to find 79 patients remaining. and her
team worked around the clock to place patients in better facilities across the state. Inspection
report attached as exhibit E. Heard news reports that all patients were moved and facility
closed.
9/3/2021-drive by confirmed facility was indeed closed. State police on site securing location.

EXHIBIT 

j A 



ENVIRONMENTAL HEALTH ASSESSMENT FORM FOR DISASTER SHELTERS
During COVID-19

CDC’s Interim Guidance for General Population Shelters During COVID-19 provides guidelines with in-depth steps on how to prevent transmission 
of COVID-19 in general population shelters. We recommend reviewing these guidelines in addition to using this assessment form.

I. ASSESSING AGENCY
1Agency/Organization Name:  137Immediate needs identified   Yes  No

2Assessor Name/Title:   

3Phone:  4Email or Other Contact:  

II. FACILITY TYPE, NAME, AND CENSUS DATA
5Shelter type:  General population  Medical  Other:   

6 Red Cross Facility:  Yes  No  Unk/NA  7Red Cross Code:  

8Date shelter opened (mm/dd/yr):      9Date assessed (mm/dd/yr):  10Time Assessed:   am  pm

11Reason for assessment:  Preoperational  Initial   Routine   Other:  

12Location name and description:  

13Street address:  

14City/County:     15State:    16ZIP Code:    17Latitude/Longitude:  /

18Facility contact/Title:  

19Facility type:  School   Arena/Convention Center  RVs/Campers  Tents  Other

20Facility location:  Indoor  Outdoor  Mixed 21Phone:      22Fax:  

23Email or other contact:    24Current census:    25Allowed capacity:  

26Total residents registered: Male:    Female:  

27How many aged:  0-5 years:       6-12 years:       13-18 years:       19-40 years:       41-59 years:       60+ years:  

28Number of staff/volunteers:   

III. OCCUPANT INTAKE AND PROCESSING
29 Health communications materials  

regarding COVID-19 are available  
for multiple audiences:  Yes  No  Unk/NA

30 Occupants (residents and staff )  
are required to undergo screening  
for COVID-19 symptoms:  Yes  No  Unk/NA

31 Masks are available for those who  
do not have them upon entry:  Yes  No  Unk/NA

NOTES

IV. FACILITY
32Structural damage:  Yes  No  Unk/NA

33Security/law enforcement available:  Yes  No  Unk/NA

34HVAC system operational:  Yes  No  Unk/NA 

35Adequate ventilation:  Yes  No  Unk/NA 

36Adequate space per person:  Yes  No  Unk/NA 

37Free of injury/occupational hazards:  Yes  No  Unk/NA

38Free of pest/vector issues:  Yes  No  Unk/NA

39Municipal power system is operational:  Yes  No  Unk/NA

40Working electric generator:  Yes  No  Unk/NA

41If yes, fuel type:   

42Backup power source is available:  Yes  No  Unk/NA

43If yes, source:  

44Adequate number of electrical outlets:   Yes  No  Unk/NA

45Indoor temperature:    °F  Unk/NA

46Fire safety:   Working CO detector  Working smoke detector

 Sprinklers  Fire alarm  Fire extinguisher (non-expired and full)
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V. FOOD
47Prepared on site:  Yes  No  Unk/NA

48Served on site:  Yes  No  Unk/NA

49Safe food source:  Yes  No  Unk/NA

50Adequate supply:  Yes  No  Unk/NA

51Appropriate storage:  Yes  No  Unk/NA

52Appropriate temperatures:  Yes  No  Unk/NA

53Hand-washing facilities available:  Yes  No  Unk/NA

54Safe food handling:  Yes  No  Unk/NA

55Dishwashing facilities available:  Yes  No  Unk/NA

56Clean kitchen/dining area:  Yes  No  Unk/NA

57Food workers wear clean masks:  Yes  No  Unk/NA
58 Roster of food workers is kept in  

secure area onsite:  Yes  No  Unk/NA
59 Mealtimes are staggered and allow  

occupants to maintain a distance of 
at least 6 feet between people of  
different households:  Yes  No  Unk/NA

VI. DRINK
60Adequate drinking water supply  Yes  No  Unk/NA

61Drinking water sources:  Municipal  Well  Bottled

 Bulk  Other source  Unk/NA

62Adequate level of residual free chlorine:  Yes  No  Unk/NA

63Adequate ice supply:  Yes  No  Unk/NA

64Water system operational:  Yes  No  Unk/NA

65Safe ice source:  Yes  No  Unk/NA

66Hot water available:  Yes  No  Unk/NA

NOTES

VII. HEALTH/MEDICALAL
67Number of ill residents within last 24 hours:    Unk/NA

68Number of pregnant women:   Unk/NA

69Reported injuries within last 24 hours:  Yes  No  Unk/NA

70Reported respiratory illness(es):  Yes  No  Unk/NA

71Reported GI illness(es):  Yes  No  Unk/NA

72Other reported illness/outbreak:  Yes  No  Unk/NA

73If yes, describe:  

74Medical care services on site:  Yes  No  Unk/NA

75First aid kits available on site:  Yes  No  Unk/NA

76AEDs available on site:  Yes  No  Unk/NA

77Mental health services available:  Yes  No  Unk/NA

78 Temperature-controlled  
medication storage:  Yes  No  Unk/NA

79 All occupants undergo testing  
if needed   Yes  No  Unk/NA

80If yes, what types(s) of test:

COVID-19:       Type:  

Influenza:       Type:  

Other:              Type:  
81 Is PPE available in adequate  

quantities for disaster shelter 
medical staff:  Yes  No  Unk/NA

82If yes, select which are available:

Masks Respirators Gloves Goggles

Faceshields Other:   

83 Areas designated as restricted  
access for isolation in facility are  
clearly marked:  Yes  No  Unk/NA

84 Hard barriers or partitions are  
used to create isolation areas  
for ill occupants:  Yes  No  Unk/NA

85 Designated bathroom/shower  
facilities for occupant use in 
isolation areas :  Yes  No  Unk/NA

86 Food services are delivered  
to ill occupants and staff in  
isolation areas.  Yes  No  Unk/NA

87 Hand hygiene supplies are  
available in adequate quantities:  Yes  No  Unk/NA

88 Cleaning and disinfection of  
isolation areas at least every  
4 hours, or more frequently  
if needed:  Yes  No  Unk/NA

89 Plans or protocols exist for  
transporting seriously ill or  
injured occupants to  
healthcare facilities:  Yes  No  Unk/NA
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VIII. SANITATION/HYGIENE
90Laundry services available:  Yes  No  Unk/NA

91Adequate number of toilets:  Yes  No  Unk/NA

92Total number of indoor fixed toilets:  Unk/NA

93Total number of outdoor portable toilets:  Unk/NA

94Adequate number of showers:  Yes  No  Unk/NA

95 Adequate number of  
hand-washing stations:  Yes  No  Unk/NA

96Hand-washing supplies available:  Yes  No  Unk/NA

97Toilet supplies available:  Yes  No  Unk/NA
98 Toilet areas are free of  

garbage and trash:  Yes  No  Unk/NA

99Cleaning process/schedule in place:  Yes  No  Unk/NA

100Sewage system type:

 Community  On site  Portable  Unk/NA
101 Additional handwashing stations 

placed throughout shelter:  Yes  No  Unk/NA
102 Additional hand sanitizer  

pump-stations placed throughout 
the shelter:  Yes  No  Unk/NA

103 Handwashing stations are accessible 
for people with disabilities and AFNs:  Yes  No  Unk/NA

104 EPA-approved cleaning and  
disinfection products used to  
clean shelter areas against COVID-19 :  Yes  No  Unk/NA

105 Cleaning and disinfection of  
high-touch areas at least  
every 4 hours:  Yes  No  Unk/NA

IX. WASTE MANAGEMENT
106 Adequate number of  

collection receptacles:  Yes  No  Unk/NA

107 Sharps disposal container  
available on site:  Yes  No  Unk/NA

108Appropriate separation:  Yes  No  Unk/NA

109Timely removal:  Yes  No  Unk/NA

110Types of waste(s):

 Solid  Hazardous  Medical  Unk/NA

NOTES

X. CHILDCARE AREA
111Clean diaper-changing facilities:  Yes  No  Unk/NA

112Hand-washing facilities available:  Yes  No  Unk/NA

113Safe toys:  Yes  No  Unk/NA

114Clean food/bottle preparation area:  Yes  No  Unk/NA

115Adequate child/caregiver ratio:  Yes  No  Unk/NA
116 Cleaning and disinfecting of  

designated areas for children  
at least every 4 hours:  Yes  No  Unk/NA

XI. SLEEPING AREA
117Adequate number of cots/beds/mats:  Yes  No  Unk/NA

118Cribs available for infants:  Yes  No  Unk/NA

119Adequate supply of bedding:  Yes  No  Unk/NA
120 Bedding changed/laundered  

as needed:  Yes  No  Unk/NA
121 Cots spaced 6 feet apart and  

placed head to toe  Yes  No  Unk/NA
122 Temporary barriers between  

cots or groups of cots for  
the same household:  Yes  No  Unk/NA

123 Cots properly disinfected between  
use of different residents:  Yes  No  Unk/NA

XII. COMPANION ANIMALS
124Service animals present:  Yes  No  Unk/NA

125Pets present:  Yes  No  Unk/NA

126Other animals present:  Yes  No  Unk/NA

127Animal care available:  Yes  No  Unk/NA

128Designated animal holding area:  Yes  No  Unk/NA

129Designated animal relief area:  Yes  No  Unk/NA
130 Handwashing stations at entry  

and exit points of animal areas:  Yes  No  Unk/NA

131Adequate space between animals:  Yes  No  Unk/NA

132 Separate hold area for companion 
animals that had contact with a person  
with known or suspected COVID-19 or  
animals that show signs of illness:  Yes  No  Unk/NA

133Access is controlled to animal areas:  Yes  No  Unk/NA
134 Appropriate PPE is available for use  

when handling animals:  Yes  No  Unk/NA

XIII. OTHER CONSIDERATIONS
135Easily accessible for all occupants:  Yes  No  Unk/NA

136Designated smoking areas:  Yes  No  Unk/NA
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XIIV. COMMENT LIST CRITICAL NEEDS IN IMMEDIATE NEEDS SECTIONX

XV. IMMEDIATE NEEDS 

Item # Description



ENVIRONMENTAL HEALTH ASSESSMENT FORM FOR DISASTER SHELTERS
During COVID-19

CDC’s Interim Guidance for General Population Shelters During COVID-19 provides guidelines with in-depth steps on how to prevent transmission 
of COVID-19 in general population shelters. We recommend reviewing these guidelines in addition to using this assessment form.

I. ASSESSING AGENCY
1Agency/Organization Name:  137Immediate needs identified   Yes  No

2Assessor Name/Title:   

3Phone:  4Email or Other Contact:  

II. FACILITY TYPE, NAME, AND CENSUS DATA
5Shelter type:  General population  Medical  Other:   

6 Red Cross Facility:  Yes  No  Unk/NA  7Red Cross Code:  

8Date shelter opened (mm/dd/yr):      9Date assessed (mm/dd/yr):  10Time Assessed:   am  pm

11Reason for assessment:  Preoperational  Initial   Routine   Other:  

12Location name and description:  

13Street address:  

14City/County:     15State:    16ZIP Code:    17Latitude/Longitude:  /

18Facility contact/Title:  

19Facility type:  School   Arena/Convention Center  RVs/Campers  Tents  Other

20Facility location:  Indoor  Outdoor  Mixed 21Phone:      22Fax:  

23Email or other contact:    24Current census:    25Allowed capacity:  

26Total residents registered: Male:    Female:  

27How many aged:  0-5 years:       6-12 years:       13-18 years:       19-40 years:       41-59 years:       60+ years:  

28Number of staff/volunteers:   

III. OCCUPANT INTAKE AND PROCESSING
29 Health communications materials  

regarding COVID-19 are available  
for multiple audiences:  Yes  No  Unk/NA

30 Occupants (residents and staff )  
are required to undergo screening  
for COVID-19 symptoms:  Yes  No  Unk/NA

31 Masks are available for those who  
do not have them upon entry:  Yes  No  Unk/NA

NOTES

IV. FACILITY
32Structural damage:  Yes  No  Unk/NA

33Security/law enforcement available:  Yes  No  Unk/NA

34HVAC system operational:  Yes  No  Unk/NA 

35Adequate ventilation:  Yes  No  Unk/NA 

36Adequate space per person:  Yes  No  Unk/NA 

37Free of injury/occupational hazards:  Yes  No  Unk/NA

38Free of pest/vector issues:  Yes  No  Unk/NA

39Municipal power system is operational:  Yes  No  Unk/NA

40Working electric generator:  Yes  No  Unk/NA

41If yes, fuel type:   

42Backup power source is available:  Yes  No  Unk/NA

43If yes, source:  

44Adequate number of electrical outlets:   Yes  No  Unk/NA

45Indoor temperature:    °F  Unk/NA

46Fire safety:   Working CO detector  Working smoke detector

 Sprinklers  Fire alarm  Fire extinguisher (non-expired and full)
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Facility is crowded. Not meeting spacing requirements.
Facility smells. Not sure if its ventilation or overpopulation. Water came in
one building. It was dried out and cleaned. Will re occupy when ready.
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V. FOOD
47Prepared on site:  Yes  No  Unk/NA

48Served on site:  Yes  No  Unk/NA

49Safe food source:  Yes  No  Unk/NA

50Adequate supply:  Yes  No  Unk/NA

51Appropriate storage:  Yes  No  Unk/NA

52Appropriate temperatures:  Yes  No  Unk/NA

53Hand-washing facilities available:  Yes  No  Unk/NA

54Safe food handling:  Yes  No  Unk/NA

55Dishwashing facilities available:  Yes  No  Unk/NA

56Clean kitchen/dining area:  Yes  No  Unk/NA

57Food workers wear clean masks:  Yes  No  Unk/NA
58 Roster of food workers is kept in  

secure area onsite:  Yes  No  Unk/NA
59 Mealtimes are staggered and allow  

occupants to maintain a distance of 
at least 6 feet between people of  
different households:  Yes  No  Unk/NA

VI. DRINK
60Adequate drinking water supply  Yes  No  Unk/NA

61Drinking water sources:  Municipal  Well  Bottled

 Bulk  Other source  Unk/NA

62Adequate level of residual free chlorine:  Yes  No  Unk/NA

63Adequate ice supply:  Yes  No  Unk/NA

64Water system operational:  Yes  No  Unk/NA

65Safe ice source:  Yes  No  Unk/NA

66Hot water available:  Yes  No  Unk/NA

NOTES

VII. HEALTH/MEDICALAL
67Number of ill residents within last 24 hours:    Unk/NA

68Number of pregnant women:   Unk/NA

69Reported injuries within last 24 hours:  Yes  No  Unk/NA

70Reported respiratory illness(es):  Yes  No  Unk/NA

71Reported GI illness(es):  Yes  No  Unk/NA

72Other reported illness/outbreak:  Yes  No  Unk/NA

73If yes, describe:  

74Medical care services on site:  Yes  No  Unk/NA

75First aid kits available on site:  Yes  No  Unk/NA

76AEDs available on site:  Yes  No  Unk/NA

77Mental health services available:  Yes  No  Unk/NA

78 Temperature-controlled  
medication storage:  Yes  No  Unk/NA

79 All occupants undergo testing  
if needed   Yes  No  Unk/NA

80If yes, what types(s) of test:

COVID-19:       Type:  

Influenza:       Type:  

Other:              Type:  
81 Is PPE available in adequate  

quantities for disaster shelter 
medical staff:  Yes  No  Unk/NA

82If yes, select which are available:

Masks Respirators Gloves Goggles

Faceshields Other:   

83 Areas designated as restricted  
access for isolation in facility are  
clearly marked:  Yes  No  Unk/NA

84 Hard barriers or partitions are  
used to create isolation areas  
for ill occupants:  Yes  No  Unk/NA

85 Designated bathroom/shower  
facilities for occupant use in 
isolation areas :  Yes  No  Unk/NA

86 Food services are delivered  
to ill occupants and staff in  
isolation areas.  Yes  No  Unk/NA

87 Hand hygiene supplies are  
available in adequate quantities:  Yes  No  Unk/NA

88 Cleaning and disinfection of  
isolation areas at least every  
4 hours, or more frequently  
if needed:  Yes  No  Unk/NA

89 Plans or protocols exist for  
transporting seriously ill or  
injured occupants to  
healthcare facilities:  Yes  No  Unk/NA

NOTES
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VIII. SANITATION/HYGIENE
90Laundry services available:  Yes  No  Unk/NA

91Adequate number of toilets:  Yes  No  Unk/NA

92Total number of indoor fixed toilets:  Unk/NA

93Total number of outdoor portable toilets:  Unk/NA

94Adequate number of showers:  Yes  No  Unk/NA

95 Adequate number of  
hand-washing stations:  Yes  No  Unk/NA

96Hand-washing supplies available:  Yes  No  Unk/NA

97Toilet supplies available:  Yes  No  Unk/NA
98 Toilet areas are free of  

garbage and trash:  Yes  No  Unk/NA

99Cleaning process/schedule in place:  Yes  No  Unk/NA

100Sewage system type:

 Community  On site  Portable  Unk/NA
101 Additional handwashing stations 

placed throughout shelter:  Yes  No  Unk/NA
102 Additional hand sanitizer  

pump-stations placed throughout 
the shelter:  Yes  No  Unk/NA

103 Handwashing stations are accessible 
for people with disabilities and AFNs:  Yes  No  Unk/NA

104 EPA-approved cleaning and  
disinfection products used to  
clean shelter areas against COVID-19 :  Yes  No  Unk/NA

105 Cleaning and disinfection of  
high-touch areas at least  
every 4 hours:  Yes  No  Unk/NA

IX. WASTE MANAGEMENT
106 Adequate number of  

collection receptacles:  Yes  No  Unk/NA

107 Sharps disposal container  
available on site:  Yes  No  Unk/NA

108Appropriate separation:  Yes  No  Unk/NA

109Timely removal:  Yes  No  Unk/NA

110Types of waste(s):

 Solid  Hazardous  Medical  Unk/NA

NOTES

X. CHILDCARE AREA
111Clean diaper-changing facilities:  Yes  No  Unk/NA

112Hand-washing facilities available:  Yes  No  Unk/NA

113Safe toys:  Yes  No  Unk/NA

114Clean food/bottle preparation area:  Yes  No  Unk/NA

115Adequate child/caregiver ratio:  Yes  No  Unk/NA
116 Cleaning and disinfecting of  

designated areas for children  
at least every 4 hours:  Yes  No  Unk/NA

XI. SLEEPING AREA
117Adequate number of cots/beds/mats:  Yes  No  Unk/NA

118Cribs available for infants:  Yes  No  Unk/NA

119Adequate supply of bedding:  Yes  No  Unk/NA
120 Bedding changed/laundered  

as needed:  Yes  No  Unk/NA
121 Cots spaced 6 feet apart and  

placed head to toe  Yes  No  Unk/NA
122 Temporary barriers between  

cots or groups of cots for  
the same household:  Yes  No  Unk/NA

123 Cots properly disinfected between  
use of different residents:  Yes  No  Unk/NA

XII. COMPANION ANIMALS
124Service animals present:  Yes  No  Unk/NA

125Pets present:  Yes  No  Unk/NA

126Other animals present:  Yes  No  Unk/NA

127Animal care available:  Yes  No  Unk/NA

128Designated animal holding area:  Yes  No  Unk/NA

129Designated animal relief area:  Yes  No  Unk/NA
130 Handwashing stations at entry  

and exit points of animal areas:  Yes  No  Unk/NA

131Adequate space between animals:  Yes  No  Unk/NA

132 Separate hold area for companion 
animals that had contact with a person  
with known or suspected COVID-19 or  
animals that show signs of illness:  Yes  No  Unk/NA

133Access is controlled to animal areas:  Yes  No  Unk/NA
134 Appropriate PPE is available for use  

when handling animals:  Yes  No  Unk/NA

XIII. OTHER CONSIDERATIONS
135Easily accessible for all occupants:  Yes  No  Unk/NA

136Designated smoking areas:  Yes  No  Unk/NA
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Facility requested 500-600 cots to make it easler for residents. Most are
on the floor. Laundry service is needed but supplier was not able to
service due to conditions.



XIIV. COMMENT LIST CRITICAL NEEDS IN IMMEDIATE NEEDS SECTIONX

XV. IMMEDIATE NEEDS 

Item # Description

Facility requested help placing 15 trac patients and bariatric patients so they could receive better care.
Discussed with medical staff at EOC. They were working on a solution.

Garbage is starting to pile up. Dumpster service is suspended due to flooding at parish land fill and nowhere to take it.
Laundry is starting to pile up. Linen service is lined up but not running route yet.
3 patients were transported via ambulance to hospital.
Generator is good, fuel is good, community water and bottled water available. Dialysis patients are scheduled for Tuesday
service.
Facility requested help placing 15 trac patients and beriatric patients so they could receive better care.



ENVIRONMENTAL HEALTH ASSESSMENT FORM FOR DISASTER SHELTERS
During COVID-19

CDC’s Interim Guidance for General Population Shelters During COVID-19 provides guidelines with in-depth steps on how to prevent transmission 
of COVID-19 in general population shelters. We recommend reviewing these guidelines in addition to using this assessment form.

I. ASSESSING AGENCY
1Agency/Organization Name:  137Immediate needs identified   Yes  No

2Assessor Name/Title:   

3Phone:  4Email or Other Contact:  

II. FACILITY TYPE, NAME, AND CENSUS DATA
5Shelter type:  General population  Medical  Other:   

6 Red Cross Facility:  Yes  No  Unk/NA  7Red Cross Code:  

8Date shelter opened (mm/dd/yr):      9Date assessed (mm/dd/yr):  10Time Assessed:   am  pm

11Reason for assessment:  Preoperational  Initial   Routine   Other:  

12Location name and description:  

13Street address:  

14City/County:     15State:    16ZIP Code:    17Latitude/Longitude:  /

18Facility contact/Title:  

19Facility type:  School   Arena/Convention Center  RVs/Campers  Tents  Other

20Facility location:  Indoor  Outdoor  Mixed 21Phone:      22Fax:  

23Email or other contact:    24Current census:    25Allowed capacity:  

26Total residents registered: Male:    Female:  

27How many aged:  0-5 years:       6-12 years:       13-18 years:       19-40 years:       41-59 years:       60+ years:  

28Number of staff/volunteers:   

III. OCCUPANT INTAKE AND PROCESSING
29 Health communications materials  

regarding COVID-19 are available  
for multiple audiences:  Yes  No  Unk/NA

30 Occupants (residents and staff )  
are required to undergo screening  
for COVID-19 symptoms:  Yes  No  Unk/NA

31 Masks are available for those who  
do not have them upon entry:  Yes  No  Unk/NA

NOTES

IV. FACILITY
32Structural damage:  Yes  No  Unk/NA

33Security/law enforcement available:  Yes  No  Unk/NA

34HVAC system operational:  Yes  No  Unk/NA 

35Adequate ventilation:  Yes  No  Unk/NA 

36Adequate space per person:  Yes  No  Unk/NA 

37Free of injury/occupational hazards:  Yes  No  Unk/NA

38Free of pest/vector issues:  Yes  No  Unk/NA

39Municipal power system is operational:  Yes  No  Unk/NA

40Working electric generator:  Yes  No  Unk/NA

41If yes, fuel type:   

42Backup power source is available:  Yes  No  Unk/NA

43If yes, source:  

44Adequate number of electrical outlets:   Yes  No  Unk/NA

45Indoor temperature:    °F  Unk/NA

46Fire safety:   Working CO detector  Working smoke detector

 Sprinklers  Fire alarm  Fire extinguisher (non-expired and full)
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V. FOOD
47Prepared on site:  Yes  No  Unk/NA

48Served on site:  Yes  No  Unk/NA

49Safe food source:  Yes  No  Unk/NA

50Adequate supply:  Yes  No  Unk/NA

51Appropriate storage:  Yes  No  Unk/NA

52Appropriate temperatures:  Yes  No  Unk/NA

53Hand-washing facilities available:  Yes  No  Unk/NA

54Safe food handling:  Yes  No  Unk/NA

55Dishwashing facilities available:  Yes  No  Unk/NA

56Clean kitchen/dining area:  Yes  No  Unk/NA

57Food workers wear clean masks:  Yes  No  Unk/NA
58 Roster of food workers is kept in  

secure area onsite:  Yes  No  Unk/NA
59 Mealtimes are staggered and allow  

occupants to maintain a distance of 
at least 6 feet between people of  
different households:  Yes  No  Unk/NA

VI. DRINK
60Adequate drinking water supply  Yes  No  Unk/NA

61Drinking water sources:  Municipal  Well  Bottled

 Bulk  Other source  Unk/NA

62Adequate level of residual free chlorine:  Yes  No  Unk/NA

63Adequate ice supply:  Yes  No  Unk/NA

64Water system operational:  Yes  No  Unk/NA

65Safe ice source:  Yes  No  Unk/NA

66Hot water available:  Yes  No  Unk/NA

NOTES

VII. HEALTH/MEDICALAL
67Number of ill residents within last 24 hours:    Unk/NA

68Number of pregnant women:   Unk/NA

69Reported injuries within last 24 hours:  Yes  No  Unk/NA

70Reported respiratory illness(es):  Yes  No  Unk/NA

71Reported GI illness(es):  Yes  No  Unk/NA

72Other reported illness/outbreak:  Yes  No  Unk/NA

73If yes, describe:  

74Medical care services on site:  Yes  No  Unk/NA

75First aid kits available on site:  Yes  No  Unk/NA

76AEDs available on site:  Yes  No  Unk/NA

77Mental health services available:  Yes  No  Unk/NA

78 Temperature-controlled  
medication storage:  Yes  No  Unk/NA

79 All occupants undergo testing  
if needed   Yes  No  Unk/NA

80If yes, what types(s) of test:

COVID-19:       Type:  

Influenza:       Type:  

Other:              Type:  
81 Is PPE available in adequate  

quantities for disaster shelter 
medical staff:  Yes  No  Unk/NA

82If yes, select which are available:

Masks Respirators Gloves Goggles

Faceshields Other:   

83 Areas designated as restricted  
access for isolation in facility are  
clearly marked:  Yes  No  Unk/NA

84 Hard barriers or partitions are  
used to create isolation areas  
for ill occupants:  Yes  No  Unk/NA

85 Designated bathroom/shower  
facilities for occupant use in 
isolation areas :  Yes  No  Unk/NA

86 Food services are delivered  
to ill occupants and staff in  
isolation areas.  Yes  No  Unk/NA

87 Hand hygiene supplies are  
available in adequate quantities:  Yes  No  Unk/NA

88 Cleaning and disinfection of  
isolation areas at least every  
4 hours, or more frequently  
if needed:  Yes  No  Unk/NA

89 Plans or protocols exist for  
transporting seriously ill or  
injured occupants to  
healthcare facilities:  Yes  No  Unk/NA

NOTES
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Working kitchens need handsinks located closer to prep area. Stressed
the importance of this with PIC again. She assured me it was a priority.
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VIII. SANITATION/HYGIENE
90Laundry services available:  Yes  No  Unk/NA

91Adequate number of toilets:  Yes  No  Unk/NA

92Total number of indoor fixed toilets:  Unk/NA

93Total number of outdoor portable toilets:  Unk/NA

94Adequate number of showers:  Yes  No  Unk/NA

95 Adequate number of  
hand-washing stations:  Yes  No  Unk/NA

96Hand-washing supplies available:  Yes  No  Unk/NA

97Toilet supplies available:  Yes  No  Unk/NA
98 Toilet areas are free of  

garbage and trash:  Yes  No  Unk/NA

99Cleaning process/schedule in place:  Yes  No  Unk/NA

100Sewage system type:

 Community  On site  Portable  Unk/NA
101 Additional handwashing stations 

placed throughout shelter:  Yes  No  Unk/NA
102 Additional hand sanitizer  

pump-stations placed throughout 
the shelter:  Yes  No  Unk/NA

103 Handwashing stations are accessible 
for people with disabilities and AFNs:  Yes  No  Unk/NA

104 EPA-approved cleaning and  
disinfection products used to  
clean shelter areas against COVID-19 :  Yes  No  Unk/NA

105 Cleaning and disinfection of  
high-touch areas at least  
every 4 hours:  Yes  No  Unk/NA

IX. WASTE MANAGEMENT
106 Adequate number of  

collection receptacles:  Yes  No  Unk/NA

107 Sharps disposal container  
available on site:  Yes  No  Unk/NA

108Appropriate separation:  Yes  No  Unk/NA

109Timely removal:  Yes  No  Unk/NA

110Types of waste(s):

 Solid  Hazardous  Medical  Unk/NA

NOTES

X. CHILDCARE AREA
111Clean diaper-changing facilities:  Yes  No  Unk/NA

112Hand-washing facilities available:  Yes  No  Unk/NA

113Safe toys:  Yes  No  Unk/NA

114Clean food/bottle preparation area:  Yes  No  Unk/NA

115Adequate child/caregiver ratio:  Yes  No  Unk/NA
116 Cleaning and disinfecting of  

designated areas for children  
at least every 4 hours:  Yes  No  Unk/NA

XI. SLEEPING AREA
117Adequate number of cots/beds/mats:  Yes  No  Unk/NA

118Cribs available for infants:  Yes  No  Unk/NA

119Adequate supply of bedding:  Yes  No  Unk/NA
120 Bedding changed/laundered  

as needed:  Yes  No  Unk/NA
121 Cots spaced 6 feet apart and  

placed head to toe  Yes  No  Unk/NA
122 Temporary barriers between  

cots or groups of cots for  
the same household:  Yes  No  Unk/NA

123 Cots properly disinfected between  
use of different residents:  Yes  No  Unk/NA

XII. COMPANION ANIMALS
124Service animals present:  Yes  No  Unk/NA

125Pets present:  Yes  No  Unk/NA

126Other animals present:  Yes  No  Unk/NA

127Animal care available:  Yes  No  Unk/NA

128Designated animal holding area:  Yes  No  Unk/NA

129Designated animal relief area:  Yes  No  Unk/NA
130 Handwashing stations at entry  

and exit points of animal areas:  Yes  No  Unk/NA

131Adequate space between animals:  Yes  No  Unk/NA

132 Separate hold area for companion 
animals that had contact with a person  
with known or suspected COVID-19 or  
animals that show signs of illness:  Yes  No  Unk/NA

133Access is controlled to animal areas:  Yes  No  Unk/NA
134 Appropriate PPE is available for use  

when handling animals:  Yes  No  Unk/NA

XIII. OTHER CONSIDERATIONS
135Easily accessible for all occupants:  Yes  No  Unk/NA

136Designated smoking areas:  Yes  No  Unk/NA
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 Laundry service has started, one load has been picked up. Truck was
returning for another load as I left facility. Garbage is still a problem.
They brought in an excavator to compact garbage in the 2 roll off
dumpsters on site.



XIIV. COMMENT LIST CRITICAL NEEDS IN IMMEDIATE NEEDS SECTIONX

XV. IMMEDIATE NEEDS 

Item # Description

Conducted inspection with 3 fire marshal representatives and 1 representative from Health Standards. Fire marshals office
will address crowed conditions, spacing of patients, and establish occupancy for buildings. They will provide building
occupancy to me once determined. They are addressing storage of some hazardous materials with medical supplies.
They will require facility to provide fire watch protection for the facility.
Health standards will be addressing patient care, staffing, supply needs, and staffing needs.
I verified portable potties are being serviced everyday. Laundry is starting to be serviced. Garbage is still an issue.
Requested hand sinks to be placed in prep areas. Temp log was reviewed. Cooler and freezer temps monitored. Food
log records food temp as it is prepared and ready for service. Plates are assembled and immediately served. Dialysis
patients were successfully transported off site for treatment. Come patients have expired at facility. Corner was on site for
a pickup while I was conducting inspection.



ENVIRONMENTAL HEALTH ASSESSMENT FORM FOR DISASTER SHELTERS
During COVID-19

CDC’s Interim Guidance for General Population Shelters During COVID-19 provides guidelines with in-depth steps on how to prevent transmission 
of COVID-19 in general population shelters. We recommend reviewing these guidelines in addition to using this assessment form.

I. ASSESSING AGENCY
1Agency/Organization Name:  137Immediate needs identified   Yes  No

2Assessor Name/Title:   

3Phone:  4Email or Other Contact:  

II. FACILITY TYPE, NAME, AND CENSUS DATA
5Shelter type:  General population  Medical  Other:   

6 Red Cross Facility:  Yes  No  Unk/NA  7Red Cross Code:  

8Date shelter opened (mm/dd/yr):      9Date assessed (mm/dd/yr):  10Time Assessed:   am  pm

11Reason for assessment:  Preoperational  Initial   Routine   Other:  

12Location name and description:  

13Street address:  

14City/County:     15State:    16ZIP Code:    17Latitude/Longitude:  /

18Facility contact/Title:  

19Facility type:  School   Arena/Convention Center  RVs/Campers  Tents  Other

20Facility location:  Indoor  Outdoor  Mixed 21Phone:      22Fax:  

23Email or other contact:    24Current census:    25Allowed capacity:  

26Total residents registered: Male:    Female:  

27How many aged:  0-5 years:       6-12 years:       13-18 years:       19-40 years:       41-59 years:       60+ years:  

28Number of staff/volunteers:   

III. OCCUPANT INTAKE AND PROCESSING
29 Health communications materials  

regarding COVID-19 are available  
for multiple audiences:  Yes  No  Unk/NA

30 Occupants (residents and staff )  
are required to undergo screening  
for COVID-19 symptoms:  Yes  No  Unk/NA

31 Masks are available for those who  
do not have them upon entry:  Yes  No  Unk/NA

NOTES

IV. FACILITY
32Structural damage:  Yes  No  Unk/NA

33Security/law enforcement available:  Yes  No  Unk/NA

34HVAC system operational:  Yes  No  Unk/NA 

35Adequate ventilation:  Yes  No  Unk/NA 

36Adequate space per person:  Yes  No  Unk/NA 

37Free of injury/occupational hazards:  Yes  No  Unk/NA

38Free of pest/vector issues:  Yes  No  Unk/NA

39Municipal power system is operational:  Yes  No  Unk/NA

40Working electric generator:  Yes  No  Unk/NA

41If yes, fuel type:   

42Backup power source is available:  Yes  No  Unk/NA

43If yes, source:  

44Adequate number of electrical outlets:   Yes  No  Unk/NA

45Indoor temperature:    °F  Unk/NA

46Fire safety:   Working CO detector  Working smoke detector

 Sprinklers  Fire alarm  Fire extinguisher (non-expired and full)
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Ventilation is marked no due to the smell of the facility.  Due to 
housekeeping and low air return.  Spacing of cots were recommended by 
fire marshall to be 30 inches apart.  Spacing not being followed. Diesel

78



V. FOOD
47Prepared on site:  Yes  No  Unk/NA

48Served on site:  Yes  No  Unk/NA

49Safe food source:  Yes  No  Unk/NA

50Adequate supply:  Yes  No  Unk/NA

51Appropriate storage:  Yes  No  Unk/NA

52Appropriate temperatures:  Yes  No  Unk/NA

53Hand-washing facilities available:  Yes  No  Unk/NA

54Safe food handling:  Yes  No  Unk/NA

55Dishwashing facilities available:  Yes  No  Unk/NA

56Clean kitchen/dining area:  Yes  No  Unk/NA

57Food workers wear clean masks:  Yes  No  Unk/NA
58 Roster of food workers is kept in  

secure area onsite:  Yes  No  Unk/NA
59 Mealtimes are staggered and allow  

occupants to maintain a distance of 
at least 6 feet between people of  
different households:  Yes  No  Unk/NA

VI. DRINK
60Adequate drinking water supply  Yes  No  Unk/NA

61Drinking water sources:  Municipal  Well  Bottled

 Bulk  Other source  Unk/NA

62Adequate level of residual free chlorine:  Yes  No  Unk/NA

63Adequate ice supply:  Yes  No  Unk/NA

64Water system operational:  Yes  No  Unk/NA

65Safe ice source:  Yes  No  Unk/NA

66Hot water available:  Yes  No  Unk/NA

NOTES

VII. HEALTH/MEDICALAL
67Number of ill residents within last 24 hours:    Unk/NA

68Number of pregnant women:   Unk/NA

69Reported injuries within last 24 hours:  Yes  No  Unk/NA

70Reported respiratory illness(es):  Yes  No  Unk/NA

71Reported GI illness(es):  Yes  No  Unk/NA

72Other reported illness/outbreak:  Yes  No  Unk/NA

73If yes, describe:  

74Medical care services on site:  Yes  No  Unk/NA

75First aid kits available on site:  Yes  No  Unk/NA

76AEDs available on site:  Yes  No  Unk/NA

77Mental health services available:  Yes  No  Unk/NA

78 Temperature-controlled  
medication storage:  Yes  No  Unk/NA

79 All occupants undergo testing  
if needed   Yes  No  Unk/NA

80If yes, what types(s) of test:

COVID-19:       Type:  

Influenza:       Type:  

Other:              Type:  
81 Is PPE available in adequate  

quantities for disaster shelter 
medical staff:  Yes  No  Unk/NA

82If yes, select which are available:

Masks Respirators Gloves Goggles

Faceshields Other:   

83 Areas designated as restricted  
access for isolation in facility are  
clearly marked:  Yes  No  Unk/NA

84 Hard barriers or partitions are  
used to create isolation areas  
for ill occupants:  Yes  No  Unk/NA

85 Designated bathroom/shower  
facilities for occupant use in 
isolation areas :  Yes  No  Unk/NA

86 Food services are delivered  
to ill occupants and staff in  
isolation areas.  Yes  No  Unk/NA

87 Hand hygiene supplies are  
available in adequate quantities:  Yes  No  Unk/NA

88 Cleaning and disinfection of  
isolation areas at least every  
4 hours, or more frequently  
if needed:  Yes  No  Unk/NA

89 Plans or protocols exist for  
transporting seriously ill or  
injured occupants to  
healthcare facilities:  Yes  No  Unk/NA

NOTES

 Yes

 Yes

 Yes

 Yes

 Yes

Yes

 Yes

 Yes

 Yes

 Yes

Yes

 Bottled

Unk/NA

 Yes

Yes

 Yes

 Yes

 No

No

 No

 No

 Yes

Masks Gloves

Yes

 Yes

 Yes

 Yes

 Yes

 Yes

Yes

 Yes

 Yes

 Yes

 Yes

 Yes

 Yes

Faceshields

GogglesRespirators

 Yes

 Yes

 Yes

0

yes

Dialysis patients have received dialysis.  3 patients expired on site.  3 
patients were sent to the hospital.



VIII. SANITATION/HYGIENE
90Laundry services available:  Yes  No  Unk/NA

91Adequate number of toilets:  Yes  No  Unk/NA

92Total number of indoor fixed toilets:  Unk/NA

93Total number of outdoor portable toilets:  Unk/NA

94Adequate number of showers:  Yes  No  Unk/NA

95 Adequate number of  
hand-washing stations:  Yes  No  Unk/NA

96Hand-washing supplies available:  Yes  No  Unk/NA

97Toilet supplies available:  Yes  No  Unk/NA
98 Toilet areas are free of  

garbage and trash:  Yes  No  Unk/NA

99Cleaning process/schedule in place:  Yes  No  Unk/NA

100Sewage system type:

 Community  On site  Portable  Unk/NA
101 Additional handwashing stations 

placed throughout shelter:  Yes  No  Unk/NA
102 Additional hand sanitizer  

pump-stations placed throughout 
the shelter:  Yes  No  Unk/NA

103 Handwashing stations are accessible 
for people with disabilities and AFNs:  Yes  No  Unk/NA

104 EPA-approved cleaning and  
disinfection products used to  
clean shelter areas against COVID-19 :  Yes  No  Unk/NA

105 Cleaning and disinfection of  
high-touch areas at least  
every 4 hours:  Yes  No  Unk/NA

IX. WASTE MANAGEMENT
106 Adequate number of  

collection receptacles:  Yes  No  Unk/NA

107 Sharps disposal container  
available on site:  Yes  No  Unk/NA

108Appropriate separation:  Yes  No  Unk/NA

109Timely removal:  Yes  No  Unk/NA

110Types of waste(s):

 Solid  Hazardous  Medical  Unk/NA

NOTES

X. CHILDCARE AREA
111Clean diaper-changing facilities:  Yes  No  Unk/NA

112Hand-washing facilities available:  Yes  No  Unk/NA

113Safe toys:  Yes  No  Unk/NA

114Clean food/bottle preparation area:  Yes  No  Unk/NA

115Adequate child/caregiver ratio:  Yes  No  Unk/NA
116 Cleaning and disinfecting of  

designated areas for children  
at least every 4 hours:  Yes  No  Unk/NA

XI. SLEEPING AREA
117Adequate number of cots/beds/mats:  Yes  No  Unk/NA

118Cribs available for infants:  Yes  No  Unk/NA

119Adequate supply of bedding:  Yes  No  Unk/NA
120 Bedding changed/laundered  

as needed:  Yes  No  Unk/NA
121 Cots spaced 6 feet apart and  

placed head to toe  Yes  No  Unk/NA
122 Temporary barriers between  

cots or groups of cots for  
the same household:  Yes  No  Unk/NA

123 Cots properly disinfected between  
use of different residents:  Yes  No  Unk/NA

XII. COMPANION ANIMALS
124Service animals present:  Yes  No  Unk/NA

125Pets present:  Yes  No  Unk/NA

126Other animals present:  Yes  No  Unk/NA

127Animal care available:  Yes  No  Unk/NA

128Designated animal holding area:  Yes  No  Unk/NA

129Designated animal relief area:  Yes  No  Unk/NA
130 Handwashing stations at entry  

and exit points of animal areas:  Yes  No  Unk/NA

131Adequate space between animals:  Yes  No  Unk/NA

132 Separate hold area for companion 
animals that had contact with a person  
with known or suspected COVID-19 or  
animals that show signs of illness:  Yes  No  Unk/NA

133Access is controlled to animal areas:  Yes  No  Unk/NA
134 Appropriate PPE is available for use  

when handling animals:  Yes  No  Unk/NA

XIII. OTHER CONSIDERATIONS
135Easily accessible for all occupants:  Yes  No  Unk/NA

136Designated smoking areas:  Yes  No  Unk/NA
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Laundry service is catching up on linens.  Dumpsters still need to be 
emptied.   Cots are not properly spaced.



XIIV. COMMENT LIST CRITICAL NEEDS IN IMMEDIATE NEEDS SECTIONX

XV. IMMEDIATE NEEDS 

Item # Description

Facility is in the process of re-locating patients to other facilities.  Dr. Laguard was onsite making arrangements with shelter 
staff.



ENVIRONMENTAL HEALTH ASSESSMENT FORM FOR DISASTER SHELTERS
During COVID-19

CDC’s Interim Guidance for General Population Shelters During COVID-19 provides guidelines with in-depth steps on how to prevent transmission 
of COVID-19 in general population shelters. We recommend reviewing these guidelines in addition to using this assessment form.

I. ASSESSING AGENCY
1Agency/Organization Name:  137Immediate needs identified   Yes  No

2Assessor Name/Title:   

3Phone:  4Email or Other Contact:  

II. FACILITY TYPE, NAME, AND CENSUS DATA
5Shelter type:  General population  Medical  Other:   

6 Red Cross Facility:  Yes  No  Unk/NA  7Red Cross Code:  

8Date shelter opened (mm/dd/yr):      9Date assessed (mm/dd/yr):  10Time Assessed:   am  pm

11Reason for assessment:  Preoperational  Initial   Routine   Other:  

12Location name and description:  

13Street address:  

14City/County:     15State:    16ZIP Code:    17Latitude/Longitude:  /

18Facility contact/Title:  

19Facility type:  School   Arena/Convention Center  RVs/Campers  Tents  Other

20Facility location:  Indoor  Outdoor  Mixed 21Phone:      22Fax:  

23Email or other contact:    24Current census:    25Allowed capacity:  

26Total residents registered: Male:    Female:  

27How many aged:  0-5 years:       6-12 years:       13-18 years:       19-40 years:       41-59 years:       60+ years:  

28Number of staff/volunteers:   

III. OCCUPANT INTAKE AND PROCESSING
29 Health communications materials  

regarding COVID-19 are available  
for multiple audiences:  Yes  No  Unk/NA

30 Occupants (residents and staff )  
are required to undergo screening  
for COVID-19 symptoms:  Yes  No  Unk/NA

31 Masks are available for those who  
do not have them upon entry:  Yes  No  Unk/NA

NOTES

IV. FACILITY
32Structural damage:  Yes  No  Unk/NA

33Security/law enforcement available:  Yes  No  Unk/NA

34HVAC system operational:  Yes  No  Unk/NA 

35Adequate ventilation:  Yes  No  Unk/NA 

36Adequate space per person:  Yes  No  Unk/NA 

37Free of injury/occupational hazards:  Yes  No  Unk/NA

38Free of pest/vector issues:  Yes  No  Unk/NA

39Municipal power system is operational:  Yes  No  Unk/NA

40Working electric generator:  Yes  No  Unk/NA

41If yes, fuel type:   

42Backup power source is available:  Yes  No  Unk/NA

43If yes, source:  

44Adequate number of electrical outlets:   Yes  No  Unk/NA

45Indoor temperature:    °F  Unk/NA

46Fire safety:   Working CO detector  Working smoke detector

 Sprinklers  Fire alarm  Fire extinguisher (non-expired and full)

CS308019_C   August 3, 2020 
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Ventilation is marked no due to the smell of the facility.  Due to 
housekeeping and low air return.  Spacing of cots were recommended by 
fire marshall to be 30 inches apart.  Spacing not being followed. Diesel

78



V. FOOD
47Prepared on site:  Yes  No  Unk/NA

48Served on site:  Yes  No  Unk/NA

49Safe food source:  Yes  No  Unk/NA

50Adequate supply:  Yes  No  Unk/NA

51Appropriate storage:  Yes  No  Unk/NA

52Appropriate temperatures:  Yes  No  Unk/NA

53Hand-washing facilities available:  Yes  No  Unk/NA

54Safe food handling:  Yes  No  Unk/NA

55Dishwashing facilities available:  Yes  No  Unk/NA

56Clean kitchen/dining area:  Yes  No  Unk/NA

57Food workers wear clean masks:  Yes  No  Unk/NA
58 Roster of food workers is kept in  

secure area onsite:  Yes  No  Unk/NA
59 Mealtimes are staggered and allow  

occupants to maintain a distance of 
at least 6 feet between people of  
different households:  Yes  No  Unk/NA

VI. DRINK
60Adequate drinking water supply  Yes  No  Unk/NA

61Drinking water sources:  Municipal  Well  Bottled

 Bulk  Other source  Unk/NA

62Adequate level of residual free chlorine:  Yes  No  Unk/NA

63Adequate ice supply:  Yes  No  Unk/NA

64Water system operational:  Yes  No  Unk/NA

65Safe ice source:  Yes  No  Unk/NA

66Hot water available:  Yes  No  Unk/NA

NOTES

VII. HEALTH/MEDICALAL
67Number of ill residents within last 24 hours:    Unk/NA

68Number of pregnant women:   Unk/NA

69Reported injuries within last 24 hours:  Yes  No  Unk/NA

70Reported respiratory illness(es):  Yes  No  Unk/NA

71Reported GI illness(es):  Yes  No  Unk/NA

72Other reported illness/outbreak:  Yes  No  Unk/NA

73If yes, describe:  

74Medical care services on site:  Yes  No  Unk/NA

75First aid kits available on site:  Yes  No  Unk/NA

76AEDs available on site:  Yes  No  Unk/NA

77Mental health services available:  Yes  No  Unk/NA

78 Temperature-controlled  
medication storage:  Yes  No  Unk/NA

79 All occupants undergo testing  
if needed   Yes  No  Unk/NA

80If yes, what types(s) of test:

COVID-19:       Type:  

Influenza:       Type:  

Other:              Type:  
81 Is PPE available in adequate  

quantities for disaster shelter 
medical staff:  Yes  No  Unk/NA

82If yes, select which are available:

Masks Respirators Gloves Goggles

Faceshields Other:   

83 Areas designated as restricted  
access for isolation in facility are  
clearly marked:  Yes  No  Unk/NA

84 Hard barriers or partitions are  
used to create isolation areas  
for ill occupants:  Yes  No  Unk/NA

85 Designated bathroom/shower  
facilities for occupant use in 
isolation areas :  Yes  No  Unk/NA

86 Food services are delivered  
to ill occupants and staff in  
isolation areas.  Yes  No  Unk/NA

87 Hand hygiene supplies are  
available in adequate quantities:  Yes  No  Unk/NA

88 Cleaning and disinfection of  
isolation areas at least every  
4 hours, or more frequently  
if needed:  Yes  No  Unk/NA

89 Plans or protocols exist for  
transporting seriously ill or  
injured occupants to  
healthcare facilities:  Yes  No  Unk/NA

NOTES
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yes

Dialysis patients have received dialysis.  3 patients expired on site.  3 
patients were sent to the hospital.



VIII. SANITATION/HYGIENE
90Laundry services available:  Yes  No  Unk/NA

91Adequate number of toilets:  Yes  No  Unk/NA

92Total number of indoor fixed toilets:  Unk/NA

93Total number of outdoor portable toilets:  Unk/NA

94Adequate number of showers:  Yes  No  Unk/NA

95 Adequate number of  
hand-washing stations:  Yes  No  Unk/NA

96Hand-washing supplies available:  Yes  No  Unk/NA

97Toilet supplies available:  Yes  No  Unk/NA
98 Toilet areas are free of  

garbage and trash:  Yes  No  Unk/NA

99Cleaning process/schedule in place:  Yes  No  Unk/NA

100Sewage system type:

 Community  On site  Portable  Unk/NA
101 Additional handwashing stations 

placed throughout shelter:  Yes  No  Unk/NA
102 Additional hand sanitizer  

pump-stations placed throughout 
the shelter:  Yes  No  Unk/NA

103 Handwashing stations are accessible 
for people with disabilities and AFNs:  Yes  No  Unk/NA

104 EPA-approved cleaning and  
disinfection products used to  
clean shelter areas against COVID-19 :  Yes  No  Unk/NA

105 Cleaning and disinfection of  
high-touch areas at least  
every 4 hours:  Yes  No  Unk/NA

IX. WASTE MANAGEMENT
106 Adequate number of  

collection receptacles:  Yes  No  Unk/NA

107 Sharps disposal container  
available on site:  Yes  No  Unk/NA

108Appropriate separation:  Yes  No  Unk/NA

109Timely removal:  Yes  No  Unk/NA

110Types of waste(s):

 Solid  Hazardous  Medical  Unk/NA

NOTES

X. CHILDCARE AREA
111Clean diaper-changing facilities:  Yes  No  Unk/NA

112Hand-washing facilities available:  Yes  No  Unk/NA

113Safe toys:  Yes  No  Unk/NA

114Clean food/bottle preparation area:  Yes  No  Unk/NA

115Adequate child/caregiver ratio:  Yes  No  Unk/NA
116 Cleaning and disinfecting of  

designated areas for children  
at least every 4 hours:  Yes  No  Unk/NA

XI. SLEEPING AREA
117Adequate number of cots/beds/mats:  Yes  No  Unk/NA

118Cribs available for infants:  Yes  No  Unk/NA

119Adequate supply of bedding:  Yes  No  Unk/NA
120 Bedding changed/laundered  

as needed:  Yes  No  Unk/NA
121 Cots spaced 6 feet apart and  

placed head to toe  Yes  No  Unk/NA
122 Temporary barriers between  

cots or groups of cots for  
the same household:  Yes  No  Unk/NA

123 Cots properly disinfected between  
use of different residents:  Yes  No  Unk/NA

XII. COMPANION ANIMALS
124Service animals present:  Yes  No  Unk/NA

125Pets present:  Yes  No  Unk/NA

126Other animals present:  Yes  No  Unk/NA

127Animal care available:  Yes  No  Unk/NA

128Designated animal holding area:  Yes  No  Unk/NA

129Designated animal relief area:  Yes  No  Unk/NA
130 Handwashing stations at entry  

and exit points of animal areas:  Yes  No  Unk/NA

131Adequate space between animals:  Yes  No  Unk/NA

132 Separate hold area for companion 
animals that had contact with a person  
with known or suspected COVID-19 or  
animals that show signs of illness:  Yes  No  Unk/NA

133Access is controlled to animal areas:  Yes  No  Unk/NA
134 Appropriate PPE is available for use  

when handling animals:  Yes  No  Unk/NA

XIII. OTHER CONSIDERATIONS
135Easily accessible for all occupants:  Yes  No  Unk/NA

136Designated smoking areas:  Yes  No  Unk/NA
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Laundry service is catching up on linens.  Dumpsters still need to be 
emptied.   Cots are not properly spaced.



XIIV. COMMENT LIST CRITICAL NEEDS IN IMMEDIATE NEEDS SECTIONX

XV. IMMEDIATE NEEDS 

Item # Description

Facility is in the process of re-locating patients to other facilities.  Dr. Laguard was onsite making arrangements with shelter 
staff.  Almost all patients re-located at this time.  Shelter to close by end of day.



SURVEY REPORT FORM 

Facility Name South Lafourche Nursing and Rehab 

Provider/License/State ID 195305/ 2203 784026/ NH00027 l 8 

Facility Type Cert/Lie Nursing Home-02/03 Lie Other 

Type of survey TS02 

Nursing Home Only Total Hours Staggered: 
·. 

Initial Surveys: Total Travel Hrs 

Number of beds Census 

Entrance date 08/27/2021 

Exit date 08/27/2021 

Surveyors by initials (T Coor l 51) -

Number of deficiencies 

Highest level of deficiency Nursing Home: Other facility types: 

Home Visits 

Home Visits for complaint 

Certification/License Surveys. Exclude training hours for observing: Certitication/Licensure 

PRE SURVEY= Follow-ups: 

SURVEY HOURS• PRE SURVEY= 

REPORT= SURVEY HOURS= 

REPORT= 

License Surveys. Exclude training hours for observing: License Follow-ups: 

PRE SURVEY= 
PRESURVEY= 

SURVEY HOURS= 
SURVEY HOURS= 

REPORT= 
REPORT= 

Certification Surveys. Exclude training hours for observing: Certification Follow-ups: 

PRE SURVEY= PRE SURVEY= 

SURVEY HOURS= SURVEY HOURS== 

REPORT= REPORT= 
, 

Complaint Number(s) TS02 

0New0f'/U 0New0F/U 0New0F/U 0New0F/lJ □New Orm 0Ncw0FIU 

Complaint Due Date 

Pre survey hours 0.50 

Survey hours I.SO

Report survey hours 1.50 

Complaint deficiencies 

EXHIBIT 

:; 

I 



Deficiency Number rs• QA Reviewer 2nd QA Reviewer 

Please list each deficiency cited during the survey. The surveyor who writes the deficiency will 
QA their product and be listed as l 51 QA Reviewer. A second surveyor will QA the product and 
will then be listed as 2nd QA Reviewer. 

QA Guidance for all deficiencies, at all levels: 
• Findings must be clear and concise and support non�compliance with the deficiency being

cited. This is to include verifying the correct deficiency has been cited.
• Ensure Principles of Documentation are followed throughout the deficiency.

The following will apply in regards to who will be required to QA the final report: 
• Condition Level, Harm Level, and IJ Level deficiencies are to be reviewed by field

management (FOM/Supervisor) prior to sending to the desk.
• Standard Level deficiencies are to be reviewed by a surveyor. If possible, please ask a

surveyor certified in the program.

**QA of the final product will not be captured on the 670 as this is not to be considered actual 
survey production time. This time will be captured on the activity report by the individual 
performing the QA of the final report. Please note: If revisions are needed following the QA of 
the final report, the time spent on revisions is to be captured on the 670 and on the activity report 
as survey production hours. 



DEPARTMENT OF HEAL TH AND HUMAN SERVIQiS 
CENTERS FOR MEDICARE & MEDICAID SERVICES 

Facility Name: 

Surveyor Notes Worksheet 

South Lafourche Nursing and Rehab/ Louisiana 
Healthc_are Consultations Facility ID: NH0002718 

Surveyor Name/ID: 

<;are Area(s)/Activity: ..:G�e=n
::.::
e
.:.:
ra

=.
l __________________________ _

En/er 1he time, source, and documentation. 

Date and 
Time 

08/27/2021 at 
2:00 p.m. 
Evacuation 
info 

staffing 

food 

Source and Documentation 
Site Survey, Exit: 08/27/2021 

Entry into site. There was signage noting the site of an emergency shelter outside of the 
building. Denise Boscareno, Adm, Director of Ops (225-485-5877, g_boscareno(@.lahcc.com) 
was identified as the person in-charge. She said the owner of the 7 NF instructed her to 
evacuate all 7 facilities. She said they decided to start with 3: South Lafourche, Houma, and 
River Palms. She said SL had about 80 residents, Houma had about 120 residents, and RP had 
about 165 residents. She said they had 3 trach residents, who were not vent dependent, but 
they did not feel safe to bring them here so they were trying to get them in other facilities. She 
said Trinity in Slidell was looking like the place so far. She said she had also spoken to­
and Lallie Kemp about the trach residents. She said they had over 700 blow up mattresses 
with linens ready to set up. Surveyor observed about 350 mattress blown up with linens and 
pillows already set up. She said after they got the 3 NF listed above in the shelter, they would 
reassess the need to evac more residents/homes. She said they would evac in the following 
order: Maison Orleans, Maison Davilla/Harvey, West Jeff Healthcare, and Park Place Gretna. 
She said she did not think Park Place would evac be<;:ause they had generators and could 
shelter in place without fear of flooding. She said each resident was packed with clothes and 
toiletries for 5 days, including medications. She said the medical director would be onsite in 
the morning. 

She said each facility was-bringing and providing their own staff. She said they currently had 
6 RNs and 3 LPNs onsite, aJl Administrative nurses. She said they had commitments from 
staff who were coming and they had signed contracts agreeing to work the shelter,jfneeded. 
She said they would work 12 hour shifts and they would be housed in 2 areas. One area was 
on the grounds, separate from the residents. The second area was a local campground, Camp 
Living Waters, where staff could bring their family so they felt more comfortable to be
available to evac and work the shelter. She said Camp Living Waters could house upwards of 
200 people. She said the Administrative nursing staff would be the back up staff. She said all 
staff com!ng to work included: nurses, CNAs. office persons, housekeeping, and therapies. 
She said there was more but she couldn't think of them right now. Surveyor observed ·the 
separate quarters onsite for staff to stay/sleep. 

She said the company had an agreement/contract with a local church to provide food, like a 
catering company. She said she could not recall the name of the church right now. She said 
the church had trucks to cook the food. She said some food would be cooked at the church and 
brought over and some food would be cooked onsite. She said the church also had the food 
they would cook in storage and the NF did not store that food. Surveyor observed two gas 
stoves with ovens, two' microwaves, one large chest type freezer, one standard refrigerator, one
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Date and 
Time 

Infection 
control 

General 
observations 
and supplies 

Source and Documentation 

Site Survey, Exit: 08/27/2021 

4 hole steam table, grill with charcoal, two large cast iron cookers with burners, and blenders.

She said they had back up food, snacks, and water. Surveyor observed dry foods, snack, and

bottled waters (large amounts). 

There were no tube feeding residents at this time. 

She said there was no Covid- t 9 at any of the 7 facilities. She said residents and staff had been

tested twice weekly d/t their parish positivity rates. She said they did have 25-30 new admits

between all 1·facilities and those residents would be quarantined while onsite. She said there 

was one room dedicated to the quarantine residents so they could social distance and keep the 

infection control areas separate. Surveyor observed the quarantine area with beds socially 

distanced and numerous amounts of PPE available. 

She said they would not be doing laundry onsite. She said they brought linens and instructed 
residents to pack for 5 days. She said if tbey needed to stay longer, they had a laundryninen 
company on contract who would launder the textiles. 

The resident were being brought in via ambulances. They were being transported one at a time 
and when they came in they had a bag, a chart, and medications. 

She said the residents were coming in with their belonging, including meds and the medication 
carts were in route so they could lock up the meds. 

There were bathroom facilities in the building, to include toilets and showers. The NF had 
also set up showers and port a potty's for residents and staff. There were w/c accessible port a 
potty's available. The areas were all clean and with no odors noted. 

Observed trash bins and trash bags, hand sanitizers and sinks with soap, coffee pots, fans, ice 
chest, portable ale units. 

There was ample linens, diapers, and wipes. 

There was ample cleaning supplies. 

There were fire extinguishers noted. 

The overall supplies were in two large warehouse areas and were labeled clearly and stacked 
upwards of 8' in height. She said they had actually just inventoried the supplies 2 weeks ago 
and were fully stocked. She said they had enough supplies to easily take care of 700 residents 
for 7 days currently on hand. 

She said if there were any issues with behaviors, they would contact the MD ( onsite or PCP) 
and treat in house if possible or send out if necessary. 

She said they were operating on power right now but had generator back ups. 
She said they were operating on city water and sewage. The ex mayor of the town was present 
with the church volunteers helping to set up. He said the water and sewage was set up with 
generators and they would not have any issues with either. 
Surveyor spoke to Inspector of Services for the city who was ensuring their services were in 
working order. 

Surveyor overheard a nurse tell the Adm that the Fire Marshal] was onsite (surveyor did not 
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Date and Source and Documentation 

Time Site Survey, Exit: 08/27/2021 

see SFM) 

Lori Sylve, Corporate Nurse, was onsite and assisting with set up. 

2:47 p.m. TC call to Patrice to update, instructed to call NH desk 

2:57 p.m. TC to Michelle Lewis. Catherine Williams instructed surveyor to call Darren 

3:08 p.m. TC to Darren. No answer. 

3:08 p.m. TC to Patrice to update, instructed to exit 

3:30 p.m., survey complete, exited 

3:52 p.m. TC with Patrice, Darren, Cecile, and surveyor to update all. 

FORM CMS-'807 (12/06) 



Health Sta11dards Section 

c, bEPARtMENT OF HEALTH
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DEPARTMENT OF HEALTH AND HUMAN SERVICES 
CENTE�S FOR MEDICARE & MEDICAID SERVICES 

Surveyor Notes Worksheet 

Sending Facility Name: River Pal�s Nursing & Rehab

Location Surveyed (name 
and address): 

Care Area(s)/Activity: 

129 Calhoun Street, Independence, LA 70443 
. ' 

Site visit• Clients transferred/evacuated during IDA1 (Hurricane Ida) 

Enter the time, source, and documentation.

Sending Facility: River Palms Nursing & Rehab 

Administrator: Paul Duplessis 

Address: 5301 Tullis Drive, New Orleans, LA 70131 

Phone #: 504-394-5980 

Surveyor/ID: 

Site Visit: IDA1 

ENTRANCE 

Entrance date/time: 08/28/2021 at 4:55 PM 

Entrance conference held with: Kim Russell, RN, Assistant Administrator 

ID: NH0002747 

Emergency contact person:_Donise Boscareno_ contact #:_225- 485-5877 __ _ 

License capacity: 

Plan for returning to facility (what timeframe do you anticipate return?): Dependent upon 
hurricane 

ANY concerns about returning to facility? None 

CENSUS 

Prior to clients transferred into the home: 

# of clients transferred Into the home: 169 

CLIENTS TRANSFERRED: 

From: (name of home) River Palms Nursing & Rehab 
To: (name of home) 129 Calhoun, Independence, LA 

Date/time the clients were transferred (how were they transferred/any concerns during transfer): 
Ambulance:21; by wheelchair van: 14; by Bus: 134 

7 day supply of the following: Medications. supplements, incontinent, PPE, TF, Charts, MARs, 
water, juice, Ostomy, snacks, linens 

Nursing: 12 hour shifts (Day: 12Nurses (including 2 RNs} 12CNAs: Night: 6 Nurses, 12 CNAs). 

Ancillary: 12 hour shifts 4 Housekeeping/laundry; 10 Dietary; 2 Activity; 4 Ward Clerks; 3 Admin 
(1 NFA, 2 ANFA); 1 PTA 1 Triage Coordinator 

Names of clients transferred: 

COVID-19 STATUS In an Interview on 08/28/2021 at 3:10 PM Donise Boscareno, Director of 
0 erations stated cun-entl no COVID osltlve residents or staff. 

' 



Sending Facility: River Palms Nursing & Rehab 
Administrator: Paul Duplessis 
Address: 5301 Tullis Drive, New Orleans, LA 70131 
Phone #: 504-394-5980 
Surveyor/ID: 
Site Visit: IDA1 

Operations stated each resident and staff had 2 negative test this week. Boscareno, Director of
Operations stated the residents were being monitored for sis of COVID three times a day. 
Boscareno, Director of Operations stated had an area could use as Isolation if needed for
residents. Boscareno, Director of Operations stated had a supplv of rapid test kits available. 

Number of COVID-19 positive clients: 
• Prior to transfer: NONE
• Currently: (explain) NONE

Plans: (current positive or If clients/staff become symptomatic or test positive) Staff will be rapid 
tested and released from duty. Residents will be rapid tested and Isolated In the shelter. 
PPE Supplies available: N94 masks, Disposable masks, gloves (different sizes), Hand sanitizer 
Infection Control measures In place: Handwashing stations, Hand sanitizer, masks available, 
encouraging residents to socially distance. 

POWER SOURCE (�eceiving facility): 
A. Is facility operating on generator or municipal power: Municipal power
B. If generator Is use, is it owned by facility: Generator available, not currently In use,

owned by facility
C. If not owned by facility, who supplied generator: NA
D. How much generator fuel on hand and what is process for re-supplying: Full, and owner

responsible for resupply
E. Is facility being cooled/heated as appropriate: Yes
F. Is generator providing for cold food storage? No Check refrigerator for cold food.
G. Is generator providing for full service food preparation: No
H. Is generator providing for respiratory services (vents/suctioning/oxygenators}: No

WATER/SEWAGE (receiving facility}: Interview on 08/28/2021 at 3:45 PM 
A. Is water/sewer system full functional: Yes
B. Is hot water for bathing or cooking available: Yes
C. Is water portable or is area under boil water order: Yes portable and city water available,

no boil water advisory

SUPPLIES/EQUIPMENT: Observation and interview with Interview on 08/28/2021 at 3:45 PM 
Donise Boscareno, Director of Operations stated: 

A. Check supplies on-site at facility:
• Food / tube feedings / supplements: Adequate food and supplies observed � 

'-F-OR_M_C_MS_-8_07-(-12/-06....,) 
--------------------------------'
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FORM CMS-807 (12/06) 

Sending Facility: River Palms Nursing & Rehab 
Administrator: Paul Duplessis 
Address: 5301 Tullis Drive, New Orleans, LA 70131 
Phone #: 504-394-5980 
Surveyor/ID: 
Site Visit: IDA 1 

• Medications:
• Are medications on-site? Where are they getting medications? Yes, each

facility brought their own medication carts. Observation revealed Medical
records on chart racks near wall

• Dressing Supplies: Observati9n revealed cases of N95 mask, boxes of gloves
(size M and L), Adult briefs, PEG feedings

• Laundry/Clothing: Contracted outside laundry service
• Running Water: Running water city water and a huge water tank on the grounds

B. Equipment for clients available:Yes, 02 concentrators, portable 02 tube feeding supplies
C. How equipment is being sanitized: Sani Wipes
D. What is ability of vendors I suppliers to continue replenishing supplies: The site had more

supplies than needed. The site had supplies on hand and each facility brought supplies

.RESIDENT/STAFFING: 
A. Are client's needs being met: Yes
B. Call•system functioning: No call system, but staff remain In assigned area during shift
C. Any staffing issues: None
D. How they are accommodating_ the change in # of residents/acuity: Schedule staff
E. How they are accommodating the needs of residents:

• Medical: MDs available by phone
• Behavioral: MDs available by phone
• Diet: Speech planed menus, responsible for consistency, all meals prepared low

salt and low sugar
F. Staffing assignment list for the next 5 days:

STRUCTURAL DAMAGE (receiving facility): 
A. Roof Intact: yes/no Describe: Yes
B. Water Intrusion: yes/no Describe: No
C. Any other visible damage: yes/no Describe: No

OBSERVATIONS OF CLIENTS/CLIENTS ROOMS: 

3 
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Sending Facility: River Palms Nursing & Rehab 
Administrator: Paul Duplessis 
Address: 5301 Tullis Drive, New Orleans, tA 70131 
Phone #: 504-394•5980 
Surveyor/ID: 
Site Visit: IDA1 

Observation on 08/28/2021 at 3:30 PM revealed a large room with numerous beds noted. 
Observation revealed staff with different color ( purple, red, light blue, navy) tee shirts. 
Observvation revealed staff and residents wore masks. Observation revealed an area outside 
with several residents smoking. Observation revealed· on other side of that outside patio was a 
building with 2 large rooms which were also being used as shelter rooms for residents. 
Observation revealed Leslie Edmondson. Assistant Administration for Maison De'Vllle sitting at 
triag! table. 

INTERVIEWS WITH CLIENTS: 
Observation and interview on 08128/2021 at 4:28 PM revealed Resident -.Vore a 
disposable mask and stated he resided at River Palms. Observation revealed Resident -

wore a Purple arm band. Resident �tated he was transported to shelter via 
Acadian Ambulance. Resident �tated he received 3 meals In shelter, and staff was 
providing good care. 
Observation and interview on 08/28/2021 at 4:30 PM revealed Resident••■ ore a 
disposable mask and stated he also resided at River Palms. Resldent-.Stated he arrived 
on yesterday and so far so good. 

Observation and interview on 08/2812021 at 4:54 PM revealed Resident �re a Kn95 
mask and was sitting up at table. Resident tated she was a resident at River Palms and 
was treated very well there. Resident tated she was admitted to the shelter on yesterday 
and was fed really good food. Resident �tated she was served Coffee this morning with 
breakfast. Resident •••·tated her needs were being met. 

INTERVIEWS WITH STAFF: 

Observation and Interview on 08/28/2021 at 3:00 PM revealed the following signage posted on 
gate: Disaster Relief. Observation revealed several people set up outside cooking near entranc, 
door. Observation of storage room revealed multiple restaurant size cans of different fOQ.ds. 
Observation revealed cans clean, no dents noted. Observation also revealed numerous cases of 
water noted. Interview with Denise Boscareno, Director of Operations stated she was the person 
of contact for the site. Boscareno, Director of Operations state the Fire Marshall visited and 
stated the building was privately owned and did not have an occupancy capacity. Boscareno, 
Director of Operations stated she expected 843 evacuees but not all of them had arrived yet. 
Boscareno, Director of Operations stated approximately 2 weeks ago, staff visited the site and 
inventoried (checked dates, conditions, and amount of) food an supplies. Boscareno, Director of 
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FORM CMS-807 (12J06) 

Sending Facility: River Palms Nursing & Rehab 

Administrator: Paul Duplessis 
Address: 5301 Tullis Drive, New Orleans, LA 70131 

Phone #: 504-394-59�0 
Surveyor/ID: 
Site Visit: IDA1 

Operations stated each facility provided own staff and staff and their families were staying at 
Youth Camp in Loranger. 

Observation and Interview on 08/28/2021 at 3:40 PM revealed multiple green and blue barrels with 
linen and clothes noted inside of clear plastic bags. Interview with Donlse Boscareno, ·Director of 
Operations wore a mask and stated she had a contract with an outside laundry service and they 
picked up laundry daily except on Sundays and returned clean linen and laundry the following 
day. Boscareno, Director of Operations stated the Corporate Speech Therapist plans the menus. 
Boscareno, Director of Operations stated each facility's Dietary Manager was present and they 
served the meals to the residents. Boscareno, Director of Operations stated the Dietary Managers 
also manned the kitchen area. Boscareno, Director of Operations stated volunteer caterers 
volunteered to cook the meals. Boscareno, Director of Operations. 

Observation on 08/28/2021 at 3:50 PM revealed kitchen area with 2 refrigerators noted. 
Observation revealed 3 •4 rows of tables noted near kitchen area with chairs Observation 
revealed Hydration Stati�n (water and kool aid} noted throughout room (shelter). Observation 
revealed m�ltiple flat screen tv's mounted on walls throughout large room: Observation revealed 
several portable showers, handwashing stations, port-a -pots, and wheelchair accessible port -
pots also noted lnsl.de large,room (shelter area). Observation revealed the temperature 
comfortable (not too cold or too hot). Observation revealed numerous privacy screens noted 
throughout the shelter areas. Observation revealed each section had staff with colored tee shirts, 
which matched arm bands on residents. Boscareno, Director of Operations stated each facility 
had a designated color tee shirt which matched the arm bands of residents. Boscareno, Director 
of Operations stated if a resident wandered to an area and could not find way back, staff could 
look at arm band and direct to correct location. Boscareno, Director of Operations stated Social 
Services contacted each resident's RP to Inform of transfer to shelter. 

Observation and interview on 08/28/2021 at 5:00 PM revealed People's Pharmacy visited to deliver 
medication. Mary Tadlock, RN Corporate Nurse stated all residents were admitted to shelter with 
7 days of medications. Tadlock, RN Corporate Nurse stated the residents' MDs were available by 
phone. 

Interview on 08/28/2021 at 5:05 PM Kim Russell, RN, Assistant Administrator stated she and 
Candi Odoms, Assistant Administrator 

CLIENT RECORDS: (where are they kept} 
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FORM CMS--807 (12/06) 

Se�dlng Facility: River Palms Nursing & Rehab 

Admini�trator: Paul Duplessis 

Address: 5301 Tullis Drive, New Orleans, LA 70131 

Phone #: 504-394-5980 

Surveyor/ID: 

Site Visit: IDA1 

CONCERNS: NONE 
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Monday, August 30, 2021 .sa1qqei 

Ida passed through Baton Rouge around 1 am this morning. I ended up sleeping at the State EOC as I was concerned that if I went home I would not be able to make it back to tlie 
Around 6am I went out on the floor to obtain situational awareness for post-storm affects. Within 10 minutes of arriving on the floor, I was approached by ■■■■lwho verbally 
reported that she received a report from the parish that a large nursing home shelter site in Tangipahoa had taken on .8 inches of water. With this information, ·1 sought the individuals 
that staff the NH-desks at the EOC. The individuals that typically staff these desks are from LNHA and from Health Standards. These individuals had� 
m�sumed it was because shift change and/or trouble getting to the site due to $torm damage. I then made several attempts to call - , -
, --------s) and -LNHA). All attempts to call via cell phone failed as communications was down. The 'chatter' at the EOC was that ATTtowers were
down but Verizon was working intermittently. Individuals at the Health and Medical branch were also attempting to call these individuals using land,lines and Verizon-cell phones. One 
of the individuals (cannot remember) was able to reac-and an impromptu conference call was held with her to provide the information about the Nursing Home site 
which was fairly quickly identified as the "Bob Dean Facilities in Independence:' The request to -was to verify and validate the information and identify what mitigation, and or 
other consequence management activities were needed. She reported that she had a POC at the site and would attempt to make contact. 
Later that morning (around 8 am?)-and-.,ad arrived at the EOC and were·working the issue. 

< 

the Bob Oean fadli!y in 
taog,pahoa have tak!lrt 
Oil 810 O! Waler 
Are there ether !l¢bdean 
lacil!rn,s to move them 
to 

8/30/2021 - 6:23 am. 

-

Text was made to - after 
several attempts to call. The text did 
not go through. 

-

8/30/2021 - 6:33 am 
Text to -(LNHA) to 
seek assistance in reaching 
Independence site or Bob Dean 
Corporate offices. 

t=�] 
; lndepend-that has'over 
· 800nurslnghomes 
resldehts frori\ the Bob Dean'. 
facilltles has 3-Tin water at l 
this time. The gene'rator that 

powers the,02 ,. ' 
concentrators Is not , working. They had residents t 
sleeping on mattresses on 
the'floor(l!I!) that have been 
moved (off the floor), I am 
sendi!l9 so oxygen tanks to I 

jlthli facility t;nd 8W41ti!)Q ! 
boots on the ground i assessn'M!nt of the �lte a,,e 1 

site. Polee 1 h,t 

Pft"IA'i'iY:llf
=

-� 

< 

�lwoi1J'ng. They had f } ;.i�plng on mattresses on •! 
the floor(l!lQ thatshava been { 
inolled {off the floor}. I am J 

50�tanks to 

1 the facillty ind aw.illing " .;
: boots ori't�rOUrtd 

I i assessment of the slte and 
: road? toqrom 

1��� = A 
totheGdvernor(-1 

i for sure, If he hasn�
) �!_Wlf(? lo follow, ' j

Thanh, I
rlaMing to, send a 

S\JfVO\'¢fQl.l! •• 

MO#day lZ:$/ PM 

waStoldlhat Bon-Dean� 
moved residents to another 
building on site and is,flne. 

ndlare 

�:,��,;._,,,� _,,, __ ,,_,_,d< 

8/30/2021 -12:37 pm 
- (LNHA) replied with recap of 
information he knew about Bob Dean 
facilities. 



Facility Name 

Provider/License/State ID 

Facility Type 

Type of survey 

Nursing Home Only 

Initial Surveys: Total Travel Hrs 

Number of beds 

Entrance date 

Exit date 

Surveyors by initials (T Coor 1 st)

Number of deficiencies 

Highest level of deficiency 

Home Visits 

Home Visits for complaint 

SURVEY REPORT FORM 

South Lafourche Nursing and Rehab 

195305/ 2203784026/ NH000271-8 

Cert/Lie Nursing Home-02/03 Lie Other 

TS02 

Total Hours Staggered: 

Census 

08/30/2021 

08/30/2021 

- I 

Nursing Home: Other facility types: 

Certification/License Surveys. Exclude training hours for observing: Certi fication/Licensure 

PRE SURVEY= Follow-ups: 

SURVEY HOURS • PRE SURVEY= 

REPORT= SURVEY HOURS = 

REPORT'-' 

License Surveys. Exclude training hours for observing: License Follow-ups: 

PRE SURVEY= PRE SURVEY= 

SURVEY HOURS= SURVEY HOURS= 

REPORT= REPORT= 

Certification Surveys. Exclude training hours for observing: Certification Follow-ups: 

PRESURVEV= PRE SURVEY= 

SURVEY HOURS= SURVEY HOURS= 

REPORT= REPORT= 

O>mplalnt Number(s) TS02 
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Pre survey hours o.so

Survey hours 1.00 

Report survey hours 1.50 

Complaint deficiencies 
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Deficiency Number 1 51 QA Reviewer 2nd QA Reviewer 
, 

Please list each deficiency cited during the survey. The surveyor who writes the deficiency will 
QA their product and be listed as 151 QA Reviewer. A second surveyor will QA the product and 
will then be listed as 2nd QA Reviewer. 

QA Guidance for all deficiencies, at all levels: 
• Findings must be clear and concise and support non-compliance with the deficiency being

cited. This is to include verifying the correct deficiency bas been cited.
• Ensure Principles of Documentation are followed throughout the deficiency.

The following will apply in regards to who will be required to QA the final report: 
• Condition Level, Harm Level, and IJ Level deficiencies are to be reviewed by field

management (FOM/Supervisor) prior to sending to the desk.
• Standard Level deficiencies are to be reviewed by a surveyor. If possible, please ask a

surveyor certified in the program.

**QA of'the final product will not be captured on the 670 as this is not to be considered actual 
survey production time. This time will be captured on the activity report by the individual 
performing the QA of the final report. Please note: If revisions are needed following the QA of 
the final report, the time spent on revisions is to be captured on the 670 and on the activity report 
as survey production hours. 



OEPAATMENr OF HEALTH AND HUMAN stRvlCES 
CENTERS FOR MEDICARE & MEDICAID SERVICES 

Facility Name: �· 

Surveyor Name/ID: 

Surveyor Notes Worksheet 

South Lafourche Nursing and Rehab/ Louisiana

Healthcare Consultations Facility ID: NH0002718 

Care Area(s)/Activity: Site Visit ��.....:..:... 
___________________

__ 

Enter the time, source. and documentation. 

Date and 
Time 

Assignment 

Arrival 

Entrance 

Source and Documentation 

Received call from FOM at 3:00 p.m. to conduct onsite visit at 129 Calhoun St, Independence,

La 70443 

On 08/30/2021 at 4:30 p.m., arrived on site for onsite visit. 

Surveyor was meet outside the facility by Debra Polk, CNA. She stated for surveyor to go 
inside because this "was not right". She stated people should not be treated like this, and this 
could have been better. She stated a couple of residents did not go to Dialysis today to her 
knowledge. She stated for the surveyor to go inside, and she did not offer further information. 

When survey�r enter the first melt/brick and cinder block, building there was a room the left 
with sleeping staff. The room to the right were several staff discussing residents' care. 
Surveyor asked who was in charge. Survey was directed to Donise Boscareno, Director of 
Operations. Donise contact information: (225) 483-5877. 

Donise stated there were currently 838 residents residing the facility. She stated there are 24 
dialysis residents, and 3 trach residents (they were unable to send to another facility), and 6-8 
bariatric (around 600 pounds who require 3 staff to assist). 

Donise stated 7 nursing homes evacuated to this facility. They are: South Lafourche Nursing 
and Rehabilitation, Masion Deville Houma, Masion Deville Harvey, Park Place, Masion 
Orleans, River Palms, and West Jefferson Health Care. 

She stated the facility has 7 days' worth of medication for each resident and the medication 
carts arrived at the facility. She stated the facility also has transport vans to transport residents
to Dialysis. 

She stated OPH had conducted a visit today. She stated OPH was going to assist the facility
with a dumpster to handle the trash. She stated the trash has tripled since coming the facility.
She stated she has laundry set to be picked up tomorrow. She stated it was picked up last on
Saturday. She stated the laundry is supposed to be cleaned and returned the same day. She
stated OPH is also going to assist with cots for the residents. She stated currently residents are
sleeping on mattresses on the floor. She stated there is no immediate plan to return to their
home facilities. 

FORM CM5-a07 (11/2010) 



Date and 

Time 
Source and Documentation 

She stated the facility consist of 1 metal building, 1 cinder block building, and 1
metal/brick/cinder block building. She stated last night during the stonn water rose above the
foundation and about a 1" of water came into 2 of the buildings. She stated the evacuation was
originally for a Cat 2 hurricane, but then they foun� out t�e �at 3 hurricane and track h�� . 
shifted. She stated residents were initially housed m 3 buildmgs, but wheh 2 of the fac1ht1es
took on water they moved all but a few residents to one building. She stated staff cleaned up 
the water in one of the buildings, and they move some residents back into that building. She 
stated when the other area dries the rest of the residents would be moved into that building. 
She stated �bulatory or wheelchair residents were moved out of the buildings with water 
first. She stated after the last area is cleaned and dried the bed bound residents would be 
moved out. 

She stated the provider is currently running on generator power, and the diesel was refueled 
today. She stated the facility has shower access and is currently using port a potty. 

She stated the Dialysis residents are on the schedule to go tomorrow 08/31/2021 at 6:30 and 
12:00. She stated the facility did not have phone service until later today to get those apts 
scheduled. She stated she had spoken with OEP already this morning related to Dialysis. 

Frank Edw�rds, Police Chief as onsite today as well. He stated he provided 50 cylinders of 
portable oxygen to the facility today. 

She stated the facility has hoyer lifts and all needed supplies for the residents. She stated the 
facility currently has enough food, and will restock food supplies tomorrow. 

She stated last night the facility had issues with staffing. She stated staff have left to go home 
to the camp, and they could not return related to trees on the room. She stated staff onsite 
could not go to the camp related to the trees on the road, and they slept in their vehicles. 

She stated each �sident was triaged upon arrival. She stated each resident has a color coded 
wrist band which indicates which facility they reside at. She stated staff from each facility 
wear color coded shirts from each facility so residents know who their nurse is. 

She stated the facilities have about 13 residents who have behaviors/wandering. She stated 
they are assigned 2 staff at all times. 

COVID She stated the facilities are about 80% with resident vaccinations and 40% with staff 
vaccinations. She stated resident are not located 6 feet apart related to having to move 
residents when the water came into 2 of the buildings. She stated staff are in the process of 
cleaning up, and they would be moving residents to accommodate the feet. Frank Edwards, 
Police chief stated there were plenty of hand sanitizer for staff/resident use in the warehouse. 
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Date and 

Time 

Observations 

FORM CMS-807 (12108) 

Source and Documentation 

Tour of the 3 buildings with operations manager.

Multiple staff observed working in the buildings or outside the building. No large metal

rolling doors �ere observed to open at this time. 

Metal/Brick/Cinder block building-

Surveyor observed approx 20 residents residing in the building. Residents sleeping on

mattress on the floor of the facility. Some residents observed wearing hospital gowns, paper

gowns, personal clothing, or only a shirt and brief. Residents appear to be clean. Several staff

observed cleaning up the room after water leaked into room. Several puddles of water

observed around the room. I-resident observed lying in a cot close to a puddle of water with

water under his cot and getting close to his personal clothing. Director of Operations was 

notified of this during rounds, and she stated the resident would be moved·now. CNA was 

observed changing a resident's brief with no privacy provided. Piles of dirty l inens observed 

in the room. Director of Operations stated the linen was used to clean up the water, and would 

be sent to the laundry site tomorrow. No residents observed wearing a face mask. All staff 

observed wearing a face mask. Building smelled strongly of urine and dampness. Room felt 
comfortable temperature wise but very stuffy. 

Building #2 

Residents observed sleeping on mattresses on the floor. Several residents observed in hospital 
beds. Residents observed to overcrowded in room. Residents' mattress/beds observed to be 
positioned less than a foot apart. Only about 5 residents observed wearing a face mask. AH 
staff observed wearing a face mask. Medication carts observed in the room. Staff observed 
administering medications and taking care of residents. Residents appeared to be clean. 
Residents observed wearing hospital gowns, paper gowns, personal clothing, or only a shift 
and brief. Staff was observed attempting to apply face mask to residents. Building smelled 
strongly of urine. No water puddles observed in the room. Room temperature felt slightly 
warm and stuffy. Areas for showers and port a pottys observed located behind blue tarps for 
privacy. 

Building #3 

Residents observed sleeping on mattresses on the floor. Residents' mattress/beds observed to 
be positioned less than a foot apart. Residents observed to be overcrowded. Only about 3 
residents observed wearing a face mask. All staff observed wearing a face mask. Medication 
carts observed in the room. Staff observed administering medications and taking care of 
residents. Residents appeared to be clean. Residents observed wearing hospital gowns, paper 
gowns, personal clothing, or a shift and brief. Staff was observed attempting to apply face 
mask to residents. Building smelled strongly of urine. No water puddles observed in the room 
at this time. Wheelchairs observed located in the back of the room. 2 large fans observed in 
the back of the room attempting to dry the remaining water. Room temperature felt slightly 
warm and stuffy. Areas for showers and port a pottys observed located in another area for
privacy. 
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Date and 
Time 

Contacts 

FORM CM5-807 (121015) 

Source and Documentation 

Multiple staff were over heard during rounds stating the situation was bad, staff felt neglected, 
residents were neglected, and saying the situation should have been better. 

Concerns: 
Residents overcrowded with mattress positioned less than a foot apart, Privacy, smell of urine, 
residents in multiple stages of undress (some with only shirts/briefs), puddles of water in one 
building(staff were in the process of addressing), 1 resident with puddle of water underneath 
his cot (was supposed to be moved iml]lediately), infection control (majority of residents 
unmasked/po COVID precautions), building temperature comfortable slightly warm and 
stuffy, staff being over heard stating themselves and residents were neglected, and this was a 
bad situation. 

On 08/30/2021 at 5:32 p.m., observations and concerns relayed to FOM. 
On 08/30/2021 at 5:48 p.m., observations and concerns relayed to �nd-

Directed to return onsite tomorrow at 9am. 



SURVEY 'REPORT' FORM 

!facility N.g1tn� �i1C:r'P�tn,s Nutsin8'�d Reh,ab, LLC� 

Etovider1Liceflse1St�te:ID T9534'1/220378'4225/NH00027 47 

FJl�i,lity type c�ttfLic Nµr,sihg HP�.:�2/03 Lie Oth�r 

'type otsutvey Site Inspection 

N,,ursin� Home Only . TQtQ) Hou� Staggeid; 
' '

Initial Sutveys1 Tbtal Traver Hrs 

Nµmber of beds 186 Census .)64 

Efdqutcedaie 08/3112021 

'Exifdate '08X311202 l 

Sur:veyors,by.'ipitials (T G9or•tst) -

Nµ,11;1ber Q�,de,ficien�tes 

Highest level-Of deticiertcy Nursing Home: -Other:tacility types:

HomeV-i$itS 

Home: Vislts ·for eompl�'int 
C¢ttlf!�,19J1'/Li�ens� '$utV�Yt,;1bcludf.t tr,aihing hpurs for 9bst!Hihg: CeJtifi,��tiglV\.il:tpstn'� 

P�E SURVEY• FQll6w-ups: 

SUll.'\'iY HOtJ�s = PRE SURVEY• 

REN>RT'= SUQY�V HOUijS � 

RtPORT= 
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PR�SURVEY- PRE SURVEY= 

SUR.VEY HOURS= SUR�£Y,ff0URS,,: 
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CcrtificationSurveys. Exclude training hours for ohs-ervlng: Certification Folfow-upsi 

l>Jtlt SURVEY= PR.l: SUiVEY• 

SURVE\1' kOtJRS,. SURVEV ,HOURS"" 

R'EPOllT= Rlt'PO(JT"" 
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Pefl�i!!IJ�Y:-N u n1be,r- ;'(•1,QA Rev�_Wfr 2•d QA'. R�vi¢W� 

' 
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Plell$� Jfst e,�� dd(�is!'�� :cite�. «:btti�g ,the-�u l_'Vey. J'he' '!Jr"cf.'YQI'. w,hp, writes ,fb,e lf�ticJ,�cy -\l'ill 
'QA theii::pr'oduct'arid.be. lisfell a&:l'1 QA:Reviewet. A secpnd sµh'iyorwill'QA the product·and 
\\'.ill'tletr� Jisfed�s-�nd QA '.Rev!el\'er: 

'.QA Guidance:for a1Ldeticiencies,:at all levels: 
• Findhtgs m-.Jt be clear ari'd:con,cise'-alid"slll>PQ,a:t Jiori-compfiance wffh the �et'idency ·�lng·

tit�� This'& t� incl,de verifying tbe·correctdeticienc_y 'has been cited.
·· 

• Enso� Principles ,o'f, �qcu�e.nfliilion :are followeil Jhrougliotlfthe deficien�.
"f'h.e t9JI9�g �lJt�p,y.,JnJ:�gard's 't9 �hQ w(II be ftquir�� �o QA �h�lipal repo�; 

• Condifion Level� Harm Lev.et, and.fJ Leve[dl!ficiencies ire to :be-reviewed by field
91�(0�,e�efi\ '(FONflsu�rtJ,sr;tt) p_riqr Jo· �Q��ng \o ih,e d.�k�

•· $f,;tn�ard Lev�f �':fici�ncies-areto be ,reviewed by a surveyor. ff possible, pleasellSka
sub'ef� ,:fr:tiited :in'lfle' ptqgra_m. 

�qA,orthe,Jfoaf:ptodu_tt:wlJJ Rbt � :c'�pturea qn, th�r�10,�nhi!is �t:;tq],e cQ1t,fiiered tctl\sd 
-_s���y,�rO'(h,:�tlon,,Jime. This:ftme will ,be:captured,,on tbe,activity report'by the--individual 
p�rfQrm)ttg-:t\fe_QA_�t-tJJ� tin�tt,¢rt. :Pte(f$,e Jiote; l{:re,visl9os are ,-ee�fd -(oilpwln,g \��:(iA,ot 
the final repof,_t,_the:time:spent on' re.visiQns· is to be captured ob lhe--.6:70 and :011 the11�itity"Rpo,rt 
as ,�rveY: t,t-9dactiow 1u;.µrs. 



..: ,....:;;.,ENJ o. 'f"U�.l.Jli."'ND1t0JIA� �'fiCES uEP�•m, Ft••�;.\ '· & i'1el'\1CA1DSEf.W!CES CE!flJ:�VO, "'�,,.,J�. ,.,. .... !'II ' ,  

Surveybr Rotes W.tn:ksb,eet 

Sencffngfilcil1ty Name; Riyer'Palms � atsirtg .. attd :Rehab 

;i�:3Cr��yf!'tl',(��i:n� l>I�querriine t-Iotdl�·gs-129 Calhoun St. InaeJ?eJt,d�n�e, LA 7t>44'3

C,awAre�(�)/Acti�t1: $1te vlffit•'.O,li�o"·��n_sfe,rrjd/evacuat9d dptipg lo.A 1 (l;iurri�ane Id-}

trde fhetlme SO(Jrct1. and-documentation r I .,, . 

Sendln,9· Facllfty: ,Rl\(er t:$.atms Nursin9 and Rehab 
A(lmlnlJttaton P.aQl,lJPJ>l•Js 
"Adclreu: �1 "tullis Dr. �ew Orleans, LA 70131 
Pbone �: 1-s,)4,,394-'U.0.7 
$,u�;yo1JID.-
:$1\e vislt: ioA 1 

08/31/2021 at 1\:15 ,.m1,:arr-entrance. confei:enc, was-held with Donis� B9n��,ro. DJ�r of 
Nursing F11J;i(ily,Ope@UQn,. She ,te.te� s.he was over lbt,7 facil�tle.� tljat_w,�.�9-used�uD:9nllyin 
thi$ ij111_ct\lfP*'be stai�.iach admlnlsJn,�rwa• �pon�Jb!e foMl;ietr-o"!ll-�1�,ms viflh1n ,tt1is 
stn,i�ore. Shtt we quickly-called awatas therewas,a need 1n the back oHtre facility. 

,()n,08131/2021 ·at� 1 :20,a.m., 'llrflnlt'81 tour was: cond'ucted of fbe facilffy,. Thefrpntofffce led td a 
,smafter ar:ea whel't rtsldents were being housed. Thi, area t w•1QJd was Ma,ison De Ville,.of Ntw 
Orkttl1' re\li4-,nts, Tfiert�v,ere some resident$ on cotsaffif se)i1)e.with ruattm$�_on:tl®,...1).�re 
Wi{f �s�r1� noted Ylft,H 9xygert corfq�ttatots. The n'U.ltt��sf$ werj ntprQ rrr�hes ,way:�totn
each·,otffer{less than 6 l�ctitts srde by;slde'on the main area). There.Was.l'n\�tl smell'ofurinti in 
th"e tdom. 'Yhe.resldentf Urfens,appeared clean, ,most wore hospital gowns:but some ha'd 'Oh a 
'tshlrt1UJcl.'o,rtly'a:brief,;Qi)Jbe-far,end Qf lhe room. wereJOme :boxes of s1Jpplle$:'on paOefs" •. I .was
ioform� :tfta\ tblJ room was where the water fled come fn. and tbey hJd'to n,ove·r"icterrts:out pf 
tM� �r,); r� flpot �on\��ij.,<i·sev.t.�[pu�l�J 'lrt tht�•�ija, a�� Jbe ijQC>r • ,.rittta�d �� rn� 
and �111, Theriftit a •M�llet'pattlticnett ar� for'the lc)ckecf 1.0ilt-for behavloral.,.Uftnta,wiJb 
appro,dhfately2o or 10-�. The:�ext targ6t •�a adjacent to this room, ·wttenJ walkr�·throup 
the door",a strong smell of urine fllt my sense ·ofsmtlf even ·through my lbaSll.The ·stiff were all 
·epproprfatefy m21iked ,nd�working .at their ta1k1. There were nut$-es at their med:carts and CNAs
PJ'.C)vidi!l9 c)·,t. lhliJ'�OIJJ was a com�tnal10�-9f, ftJtiliJ!es� ,:hece wa,r Qnly•ltUes putsitle �f-allthJ
·bed&• irfa �quar,r l�e.:bb<f, were· pla�9 •Ide by .sJde wjtJl �ere Jn�hes: bltwl�n:1hom 
appr6x1rnately 40 by ·&0 fObt area with no Isles or space other than 3-6Jnehes. 1flese twin Jlqg
air ,:natlressea were 'on the.Door and the sheets haci visible dirt from being tteaded uport. •ost
t,eldt.r,te lay•Oll Vle.ir ruattre.n f.n thetmorass pf be�dfng and people. four resld,ente .w&reJntheir
,vJh�JJ:ha,f rl· •flhl''.f:Setlpne� :waiting to 110 �moJ<e •. A ,noti,¢eabf, cllangt'.lrltbt cl•nUneSS',of th1s
room was not&d • thl isle, •re grimy and the sc��� o

f 
�irt sd,:atcbed l,!e�atb tnY •� as I

walkfd across the outet 1stes·. Thennver&aeveral residents with clothes·qn l,Qt mast·ha,dJt
l\o,pJtal gcntn qn. I spoke·to a (Mident.by _the name of� state� sh� �id 1,1ofht1d J
showor,or bJitfrtn·4 days and was wearfn9 the clothes'•he arrh,ed In. Sh& 1tated.the.:had·not&e,n
of(ered ,,n opportqnity .to:get cleaned 1,1p as well. Sht> Jtated all she wanted to do was,go out and
,moke a clga�e at the very least. The· run1th served this day was ravioli, v-.s,etab1's and fruit 
e&tvJng. An observa,flon_ of the tra� revealed the portions were underse�,q. The 't'fvioli was 10
•mall noQdles--fn·a.tomato sauce, thtt peas and grHn beans appeared to be approthnately 1;1



'�odit'!s,·facilityfijil(�r-Pa,lms Nu�ing,ang R�t,ab· 
Pidn,lfli,f@tQ�t P.a�1 pµple:s,ls 
'A�dr��: �,9,1 tuiJ!t Dr. 'N.�wo�•ans, LA-101�1

Phone·#: i�O�M�s&67 
surveyo1/ID:-
.SlteVlstt: IDA 1 

'tabt,spo.011�. Jn-arn.ouni �Hl9 the f"'it ,,rving �,� �Pp���tm.at�l� ¼. �u�.• '!hese,;�.ere:�nslstent
ji()�ipnf hi ,Jfuf tray ,,��_,t.o:t.he]esi�ents Jt 1an�h n.,.e,al::T,h�re. was i lj_t,�Z!��� �11,.n��( 
&uifdirtg-whi�h.'lboked lik'&l loading ramp in prev1bu! Ilse. �hdre were ttrulti_�.le r�s1dtn.l$ 9ut·qn 
this .covered :area :smoklng·'ciaareftes7fn t�elr wheelcnalts'att&nded �y:reve-ttits\aff: mlfm'bets., 
·rberttwere:110 cqnte,ms bere: Upon �entry into the larg�st:are,a·:c,f, the·facUlty Yimith �oJJ1d be
$s,crlbocf ln•slzttt9 ,-gymna,iurn. T�e sp,ac� v,as m�ss\v� .The, r,mainder,of th-1 r,�stde.ots.w.e�e 
itj thJ,·.���-:W��n r�,��g �!Qtig�

Mthe �c,ort�e ·,nx�ltP' feey.s iillkl 11.!ioe-:J1a,/t�f,$tr(>tjg�t,qqJ <>.f
an .3 al'eas. This Wai·a· p'bwerful odor even with a.ma:sk on. There.was.1·fe,:na1a re,tdeflt otr��
flaor right bf th& door ih only a diaper al1ti a hlhirt. Mullipre,�taft were sittin•g _ne'ar lier i� an aria 
for th.e W�st Jef(tJrspn Healthca(e Ceriter: Thi$ huge gymnaslum housed nn,(ltipla faciUties. A tour 
of this area !)!Veale<{ rotnlmatisl�s and mittress8$ �tacked rightn�xuo-�a�h other wif�,mere: 
Jr\1:tre,:,e�.�a:t�nsfth,ft;I. Th� va�f)rtajQJity of t11t ,nattrfs,s�, w.erf.�rt thJ fl_qor�/o���ryaJismtt�re 
madecbf a mart tutdent layffiU ·011 ·tt1s mattress on·the ftoot ,with only a dla�r pn �u:,d '.fl'p $h�t; 
a�ywfiel'e 'f ttsibdor him. lnoth'er male rdsld.ent wa&,in .a tshirl .and a-:dlapet'that -was full tSf:feces. 
The.r«rwas;,a,femare resJdent,oltfy•c:;alUng for help an� no;�ff could hear her. :J'hers,was noway 
for the. r,estde11t. to ,ignal to·st�ff t,bat\hey nee.d� assistanc�Jh t)jfs .,,sea �f �roWdedlog�er l 

�llO{ttt �-Jrl�!lrjs·,.,,· PJI _tfitJl9or Qt.If et t�cJn Y�Uin_g:·quH9ttb�m, . .Jh� no��y:er1>,r:anJf '.(lpftly 
tPt>t�uJi� ijris, IQlfd gy�nasium}\vould have'ta rely on staff �he,qking qr(thltl,t\r T��re:�-• •·�19
tesi�nt �yi�g:on ,a .. mattrest.on tke flol>r naked·1tnd no sfleefeoverf ng him. Staff were busy 
11ftendinsito)uncffartd other tluties. That&·wGte banatl'.ic•res1dent1:-which were on Wooden beds 
.with mattresJeJ and thece,were also'l,isj'herne.ect rtsidei:itswlth tub.e feeding$ and Juch tn 
, -bo,spl,talbe.d, In, th,-��t. SQutb, LAfo_urc.�e are, 9f te:Siden1' tp�arecHo·J>e))e\t'.er-��d for Jhao 
s[tl\et Af.�P����. ij��,v�u�r !Ya�· ��e.:�tntJrsfng_ and C�A �Jtff:W.tarl'19 porpJ• _lhi�_ iq .tfl�r,e'1�
bdek_ cor1Ter-sittln9ata·.table:surrourrded byl'lurs&ng ,catti.�nd.suppfiestut off-frontvlew ofrthe 
resicten�'Ont1 r.esiden�could be he_a·rcJcaOing out for he�p In thls=-area·otffte purpra,designatiort 
and no.:one reapQnded from behindl�e nunJiog carts to ·come help. The eofillt roQordfd not 
apP.tfrlQ pe'.�ood.\l,iv.ttrproper,lx �ari,np for resicf�n� �( provldlnQ privacyi11:;c[oing SQ. 'Jh,re 
Y@ll. tJt 1te1,� poit:a Po.tt,�•· to· tn·e,,tar �ght ,Jde. of tl\e. b�ildi,n,g,;sil)k� arr�.����hl(t tbow�r,.
rtt�11kit�li�_n area"'Was Jost a ttaging place for thi ·gettil\9' out:of'ttays. All th& focH:lwas )SreparJd 
bunftde With prbpahe. 

Dpon c;ompletion.�f the. 'to1.tr a 01eetin9 ·was c.oruh1ct� wlth:tbe- Fi(e. Marshal Jlnd ttta'PubJic 
Health Iris�tqr. 1\ft�r cQl'.{sul�atl�h wit� th�ir 're,p,ctJ.v.e:(!pp..,. tn�rJaO.meitt, Jt:\ila• (letfrtntn�d 
by th�i,r ijpp'fr-JJla,r&demfints tM following would hav�·tO«t'1r Jo afloflto-stay.opln� 
Fhi marshal: 

1. The (acUl(yW()uld havetaprovidEta fire watch,t>Tovdiheycan perfonn this:tasklrtifonfy
have one staff as�i.9ned to this task. The·.rounds would be done and documented ev.ery 30
rniouftls.

2. AU the-'fl�rnm�ble rnaterial.s .(there wa, a la(ge amount) be 'fernovejl from th� btJilcffng!.
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stndl'ntff tcDlty: Riter Palrn'S N'11111ng and R•hab' 
Administrator!: .Paul Duplessis 
Address:. 5301 TuIU• Dr; Naw Orleans, LA ,70131 
Phone#�• 1..S0Q94-5807 
Surveyor/ID:_ 
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3. All exits would tJe availlble to the residents for use.
4. 'There had to be a spacing requirement between the resicJente.
5., 'ThJfacillty:had1c:, provlde:a�ual isles _fQr th.� bed, an�f ri,jJ�IJts·-:
6. Tfl� facility had t«> set a rql capaQity rn.ll�ll 1.ikely tlfey wpold be ov�r �a'pac;'ty with 1'19

over �O r,fide�Js �s� on the size-of tJt� f8C1Uty:
1. 111e·,��ll'iij·wou1� htve to he, In commu111catfon with ih•e focat;fire depattmanton a

con�isteht basis fotrepordng.
The,Public 'Health lnspEJCtor 

1. :The-facil� did not hav� a permitted kitchel).
2. There were riC> sin� oLttslde wh� t_he food\vas bei�g prepared.
3. ·rhefaciUtywas not'suppos&crto be preparfng foodbutsfde •.

Ort 08/31/2021 �t 1 :26 juri., a conference call was conducted with 
. Atrof.these firtditig&'. ofmyobkrvations in what.I had wttnesse. m tnttour o. tl)e 

'facility, myconcetrts With ·1he·unacc�ptable conditions under whicli. the$� te$id�pts. were .being 
$\1.\>Jected io,�th� 4 ��ths•in the fac}Hiy which I gid relay �porteijly ,3 of which we(e e.n<t-0.f 
life,}J.ospice r:esjq�t�,,ansf wru.,t the Ejre tparshal and,: the P,u{?ijc H�fth. •��p�t_9r}:tad:relay�d. l 
-was·.9b'ected to,COJ:ttinue th�-site inspection·for-the'1 facilities within this fac11Ify to :eomplete
· gathering the required infoiihation.

On 08/3�/2021 at 4:45 p.rn., a phone .cgnversation.was conductectat the reaues-t of Mr. Bob Dean-:
After greeting him with my name and working for Health Standards �In the Louisiana Department
of Health. ·Heaggreplvely and pointedly asked me 2 duestions about shelters of whicfi I hai:f ho

. Jdea What hewas·talklng .about. When I ans'Nfred r did not know, he·stttrted yelllng the·guestibH
"Whe>· s'ent you?f" Wflen I responded] would not answer that questron. He repgtedly y&lred nwho
sent you?I Who sent iou?I Wno sent you?!" frequently interrupting me as,1 ·8ttempfed�
respond. Uold him to pontact health stani:lards to speak to someqne in management He ,kept
fepebtln)i fus,qUestion. Wlho tent vou?! Who sent you?! Who.ant you?!'' Whoh 'I responded one
last tlm I wollld r1ot,ehswer u,ar- uestion he sa1d 1'Get o , ni · ,. No\li!" ·1r,1s •utve ·-,r

. · hen · hared · r thin ·can 
I o re · t e events thtt had

:transplred •nd left tb&facntw, 

ENTRANCE 

Enttanc• �/time: �8131�021 •J 2:40 p.ni. 
Entrance conf,rence held with: Pa'-11 Duplessis 
Emergency contact person: Paui Duplessis contact#: 1•504-758-5683 &·1-&18•720-7639 
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$,J�(ling-r,ctl(!J.Ylftivijt Pjf ij)� �u'rtt ng :and �eh�J>

11drn1n1,�,to�- ·e,or b�pl.�$•ie, 
, ·AtldreH: 53'11 Yu Hts Dr. NtiW btleans,,

, l;A 7�1�1

Pttoni· #: ·-t�50�3ti4-580i 
-Sur:v.ey�rl(l'>-. 
iS(fe:Vls1t: 10/d 

�1;,,,,J:ci��ty�,1 s�
Platt for'feftirl11ngto facility (\'ffiat tllnefram� do.you anticil]ate teturri1)i H,dis�tt� �fl�y�ict ru>i 
·hav�a timetrame br',rptah<for; returrdng-ta their facility.
,ANY' concerns_,abouf retumlngiofacilify1 H&stated.lhe-faci)lly bas minimal ddmll��,)Jo
�r,ctrrc,ify anQ uniura1t'flas-'numln9 watl)r.

CEN§I).� 
Prlorto-dlientiftrarrsferrecfinto,ththome: 170 
th,tclients:iransterred intO' thEt home:· 164: 

�cueqs TRANSfERRED: 
Fro,m: loc1nut·of .bomf) d�iyer pal mt Nllrslr18 ti rid RJbQb 
T4: (n�rtt, oJ'ft.oQ.1�}-1 PJa:quertilne HQtdlrig• 
bate/time _t�e.tlient,HWreintnsfdtred -(ho�we·re th·ey transferred/ant e-o�tlfrnl �urf�g;tr�n�fer)� 
He $tated lheY' started tran,Jetrlng around 11 a.rn-. �n Friday and rasl'.·re-sfdent left tlieir bpUdingat 
abQut,.3:bb a.m�early;Saturd.ay momr ng. 

' 

' 

Name& 9fqlfents-tranJferr$d� 

COVID-19 STATUS. 

Number 0U:ov10.:19:positive'.chents: 
• Prt9n,niln,�ft: H�stared 'they 'dfd�not ha9e' anY'COVIO positive l'i$l��nt& or:staft
• :C)irtElritly� {tiPl�in); tfe _statea �iS t,c11fty,dc1,s hO\ h�\I!. at)y r�isfcf�olf �o�ptlyqt s1aft

1hat theY,area9lar& of •. He:statea the residents dncf staff �re bfintt"testett,once pet wee.k.
Plahs:·fturtent 1)0$itive Ol'lif'.elientslstaff become sY,rnptomatlc ot'tesf posjtive,) Ae statecl'theY 
wo.uld imtnediatfliy:send_Ihenrpl.ljlo the hospital. He •�ed tfle�.V10uld th.erreend'tllem t<iffie. 
facility that-has h.oused their GOVID positive rasident, In 2021� Called Bli•nt 
PPE S�pJ)ll&J•aveUable1;J,1�.$ta.t,ctthey �ave ad�\iflte .PP� .. Jupplfes. 
l11f•!f2lfConJt'QI ,me,i���� in p�a�t: t:fe-staJ� 1tvery ·staff mutt we,ar·a n1a·skWftile ln thl faeiRty, 
ffe,_t�ted {hlite:are sinks For-hand'washing.tndAl3HR everywhere. 

PE>WER·:SOURCE·:(receivfng ·faciUty):, On 08/31/2021 T 3:51 P :M., an interv1ew was conducted with· 
Oenfse·Bonascaro Director ofNursinfl f'!acifity operaflonsi 

FORM CM5.',807 Lf"2108) 

,A, Is facility or.ratinq on �en,rator or· mu.riicipal Pow&t: She lltate(f thtty•wete ()�ly running· 
on t�e.gen�tqr�nd no municlpSI power. 

B., ·,;-generator )s: Ulb, is it owned by faclllty: She ·stated it was .owned by the facility 
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... 

"Sendin,g•FacilJtv:· Riv.er:Patmt· Nursing an� .R♦hab 
Attmini.ttafor:: l,aulD.,uMs.iJ 
Jd�li$t: i�0.1 TuD!s Qr.,� ()rl&aijJ, lA 70131 
Pt}one t,: 1_�5Q0t 
SUrveyoHID-
Slte Vtslt�.lt>A1 

Plaquemln�• 'Hol�ing 
C. Jf·uc,towned byfacilitY, .wt)o euppll� generator: S�e sta� Bob o,an
o.. How muth _;enerat9f fuel.on .harad and wbat ·1� ptoc8'sJof re-�u_pplying::She atatett It.

hoiifs:a1thoctttbd gallon�, th$Y are, g&ttinb ·1u111ec1 toaay'iin� havf tcheduled on ��,nd .In
addition Mgallon·ctrum of gas tor fransporation of re,ldentto'dia1ysts,·Sht'stated they 
are·atf�1ng dialysed in oqe place tbat i, F(esenlus in Willker. 

e. ts ra.cil�. �Jrig �oJed/b,aJ� a$ a.ppr,oprlate;-She Jta�� it:hA, be.en a�equal9IY co�Jed
ai:)d_ t��,,ttd',t�e 14tgcfr<,�ltng d�Qr forthe� to taplace.ttie·pQrt·a p9..,e:S •. '8hf ltJted t_h.t
re!!idenll.have bee11·complalnln,9 ttwaa too cold.

F. Is gen&ratot providing for cold food s1on1ge? thetk refngerator-forcolcl fooil. Sff&stated
itdoes not they have refrigerat,d trucks for fhat.

G. Is generator provldl�g lor full servlc,e food pr,paratlon: She 'Staled'H "" n�they were,
using pfpp�rie ga� grtn,�

H. ts ae�er;Uer pr9V,lijlng fdr resplratQiy eervi�eJ(vepls11111ction,lnQ/oxyg(JJ11lote)::sh,.- �tated
ltwas provldin_gJilfctrlcity for _oxygen concentrators.-She stated they do not ha-Je any
vents or auctioning ne&ded.

W�TERISEWAGE; {receiving·faclllty): 
A1,: i. wacer,s4wetsj$tern f�Ufuttctjorial; Sh&1tate4·they11av,,�lh.R?�� ibtf\e.b\iildL�,but

rjbf,n':id�oa��. n�Jt'.lber to meet t�•:n�•·'Of$o,n,a,,y llfQl>ltf. $btrs�t9d Tl\6f,1fse,:p,rta
pottfes.Bhe·1tated the tity,wate-tis f ullyfunctlontl. 

B.. Is hot water :ror bathing or cookfng avallabie::She stated·they have hot water avaUabfe•for 
bathlng.anstcoo�lng 

· 
. 

C, 1, �lftl"@.rtdt>le:O['i�. area uncierboJtwater ord�r: $he·��e<Hhey1wtre·n.ot curren.tJy-
tirtder attJ-:®ll·o�e,.. 

· ·· · · 

SUPPLIES/gQWPMl:NT: 
A. Ch,eckB�pp091 '.OR�litlllll facilif:Y:

• food /tub& feedings 1 $1Jppfements: No cdncerns
• Medications:

• Are madfcations on-site? Where are they getting rnedic'atfons?
.Medications on·sfte,.and they brougbt their med cirts full of1heir meds •
. $heJ�JQd thep.hal'l1lQcy by noon today-was·supJ>918d to·have provided
them, with a local phann�y. She stated they will hawe this .U under hand
before Friday •

. • Dresslna _SUpplfe•: She st-.ted they do. 
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·iild�il)g FK�tij'ty: g(vfr�tijnrs N«rsll\g •nd ijebat>
Adlllin1tdratcsr: P!uil oupf ftsls
·A'ddras: 5301:Iullf•Dr� Now.Od&ans, LA ln131
Phone#: ,-50t-'39W&Ot ,
Surv1tJOrnD:-
Site Visit: IDA 1

• la�ndry/CloJhing: �bt �t�ted ,1:tE1Y"�d 11.ne!,'.lS and re,idea,t.it1u1J.dry,·She:,Ja�ed the
-r,$,l�fo� @� supp�felJ·to :lithiS).5,., ��� s,a!�, t�ey pr®.fd.d .,�-r�� .n.urn�,� <>:( t
.,sfiirts tor them to have:at 1easf�ometnrn.s;f, She :statetf 1,000 t sh1ff$ ii') 4J��i'e��
�jze'S. Sf1e.statedlh'eyalso have'.'frospftal�owns.

• �unhl'nlfWater: No:::conc�tns
S. Equ!pment fo'r.tlienta evailable}Shf stated ali of the r•·sldents have'·tMif'9tliptnent.
�.: 'AQwJqu1_pment is, bein1rsan1tized: ,She.stafed .disJnfepfed dally by theirtiouseHeepln,

,!ltaff; 
o� Wtia.tJs.;fbilJWqf vendor; �-�Qpp1J$r, lf> coJllinyJj,te·ptenl�blrig s�ppJJe� ��e;i�t�le<O"ey

fflidthe ea_paeit,to".9�t the sopplris that:th�fneed. 

:srftOCTllRAL 1'AMAGEJreceivrngiaclllty_}: 
.. . ,. ' 

f>... ffQqfjnta�t:, :y,es. De1crtbe.� Nq IJ$1:1�s. 
ij, Water,.l11frij1i<>rlf g9 ,Pts,pti�.� P(evi9us j(e.� "h�nt w;at�r'had e,o,me it)f9·tJtt,qu.Udinq.if 

�sofved. Still a:coupltt,of pucldlet. No concerns. 
,c . .Anyother:.vlslbl�·darnage: yes, De�crlbe: Jn the area where the water &ad cc,tM ht·there. 

is a)Wtsrdarna,9,ect boar:d·propped up,agal,nst the·walh'The.interior of:the wan has rotted 
�rds end:water s:oakedY{QQ<IJr,tt,be qpeping. 

-OBSERVATIONSOltCLIENTS/CIJEN'rS ROOMS:·

•On D8/31f2021 ·at 2:56;.p.m., an i:Jbservatlon was matte of the River· P'alms Nursing anct Rehab area
.1Sfthefacility·Some residents were:-upon

INTERVIEWS WfTfl ·CLIENTS: 

i on· 08131�0�1 :a,J.11.:50 �.m., an interview .was conducted with__,, stated he was 
transferred Rive! l'almll :it, ·New Orlftns. on the West Bank. He ·atated plaasa h'elpus there a� tOo
marry thidents here ln this faciDty. He stated his nerves are shot and he stated he Is abl>Jlt to-



$,J1efinu Fa�t1lty!:,�9er P•tms Nu�ing and Rehab 
Admtnlstrator.::Paqf boptuslt

"ild'�: 5301 Tullle:ar; New Orleans, LA lb131 
Phone#:. 1aJ4"!314-'5801 
SuN•yor/11)-
Sfte:Vlslt: IOA1 

· 
have a ne'NOU� bteakdowt1� He stlit� he Just wants to leave thls facill�and llvifon the street. He 
sit�d 6riithlng'they givethem,.,oneJittfe.spoon of grits and eggs. 'lie stated he watche:d them 
make ptates)Qr.themselvPS ptled high �nd he sat ri9Ht1�ere ,nd y,at�hed him. fie Jtat,tl'heh.as 
.n�rtQo,n,as Jtl�bed Js')�sl�•rlocll JWay from ;Qy�ryo11e �,_,e's �(I. H�',stat•d, h.e .WJs, t�ld i,ol�9 
tea¥4f ffit .b,ed� ffe tfa�,Qi}e'gqy wt>�ld ,t!"Y a��-.9tll,if P and tt,.ey toJd t,lm. to get)n lyJ,� f�it:itay 
iii it. tt� •t,t,ect�e flrtal�:tbl� thenr� f'-'ck off� He ',YI' going tc>·get up if he-wan�� ,to�.He sfated It 

Wat ffihumant thlt way,they ha\/& him antt With COVID going on ftretr is;·no :1oc1al :dlstanclttll and 
hara'fy anybnf �wearing masks. He stated the porta po{tys are.full ol shit and pls.sJhaf It Is. up to 
thlt:seat. He stated he wants to,leave NOW. 

Fo,w CMs-:iot (12108) 

pn·OS/3112021. •t 3:39 pm an ipteryjew was p�nduct'6'�&$ideqt1 s}le,�tat.ed iJls-
3:ib anc:I they still have hot gotten .their I0nch. 2 other :rdif�er agrffd. ,she stated 1t 
is stifling bln ·here, WhUn,.are they ·g_t>Jng to put on th&' a1r/ she stat-d they have 'nof beettfeeding 
fhem,3 meats:,a dt1Y, To note the ·heat in the-:gymnasium (lacgestarea oU�ft 3 areas ho,ueing an of 
these reeidente) ti, vtny warm 1-nq. stuffy .. A largQ warehouse loading an.d unle>adintr�9.0r to tJJe 
sfdQ 9f'the:_�jldhfg:c�n b,·seen.,wld.e o-pen, leJting Jn Jhe-atl�l�Q heat frt>Ot th1t.oti�Jcte, _EarlJ�r a 
lofl(l!ft .. c6ul.� 11� ,�en ,temo9ing lln"d �pl�clnlfthe"port a potties otf the side ,of the>t�o,m, 

INTE�ViEWS WITH STAFF: 

On 08131/2021 at2:57 p.m. an Interview was conducfed With Charity Brown. LPN. ·she stated theV 
frantfel'red over oh Frlcfav 08127tli .. :She stat�d th8V have CNAS and ntrin.lchettuletf 1n · 12-hotirs 
8"itt; She'stat!<f thfil1ave adegUate stafnotthe,facility. She.ltated the\fhave,&J'nurses ashlff 
,and 7-8 CNA:!ltaff per shift. S�e:statecf they.round everv 2·hot1� they chec� dn tha·tesltlents to 
tee �f they need anitJ,lng; tumsAncontlnence care. She stated they da no� have1tn:y tall fl$tetn, 
b�t they _'!'Ill check Oon: them frequ�ntty a,nd'thev are ad within her-vtew. She 'Statetnbey are�oing
ffle ,btit that lhey can. f n lhis e,nereency:and-are able to meet the basic needs a day. 

CUENT RECORDS:, (Where ate they kGpt) No concetns 

CONCERNS: 

ObseNatlons mad• of the area with River Palms Nursing and Rehab.restden" on08131/202-1 at 3:26 p.m .. only arfa In the facility where there:are actual wooden beds for about half the-
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S,IYdlng :FJrctlitV: �LV6r Palms Nurslrig inti Reita I> 
idminfltrr.tot:· Pr.ul Oupleslls 
Actdress: S3b1·tulfis\Dr; New Orleans, LA 70131 

' Phohe#: 1;$04i�.5807
:surveyctrllD:•1111111111 
:siteYlsij: 10�1 

Jesfdertts. "T1test:0ttes,on'.beds-are•mail'lli severerx oba$e. 1herr was ori'e·mtle resident with 
:nothing but a flimsi sheet covering his mid-s'ection/There was'.a. resrclenf aftemetlng to sltue to 
eatana;coufd n·ot raiS'e'.fheir head.Another resident In the bpd beside··them had s�illed their. 
entire meafacross tMir lae,as he trtied to eat fiihg in bed. There-was'no room to sit•UR, There, 
, wa·, 4n6thefretldertt'who was sittitig uR:iri bed wafli on� afdiageton. There was.lrtoverogwering 
imill .of.,��ne eerrn�ath\g ,the area. There wasare'Side�t Mn� 6n abecf wltn:'Onlx a t�hirt a:·dra��r 
And,a'fatffeter. hanging outof hf$ tlia�r.iSome residentsJClothe,·are staiffed witniCtainl,offood 
and drink. Som� residents.wear rrrasks·.and some·aa.not. 

:8 



8/30/21 3:31Pm Mr dean would you please call me about your residents in 
Independence. There are problems. This is LDH 
8/30/21 7:30pm 
Hello who the fuck is this 
On the air wrangler please text me back oh my God text me in the air what a liar 
you are 
Somebody told me you better watch it motherfucker you ■ 1111 
Oh my god so my stole my godaamn phone 

Monday 8/30/21 Hello Mr� intend to send these messages to someone 
else? This phone belongs ......... Thank you 

Monday 8/30/21 No I did not you better get off my - ■ you 1111 do you 
realize you're in a conspiracy theory with the federal government. Your ■ is 
grass mothe� .. sucker eating pussy cocksucker please let me know if you 
got my text ?!??Whoever this is might be drunk right 

8/30/21 9:04 PM 
Please reply if you will do Portsmouth and Boston and whoever else you like to do 
and then if it appears that� in what ever God damn somebody stole my 
-- phone what a crazy - with me when I've been how do you falling 
� these months and saying what you do to pe� what is power your lower 
right eat some more Ill is good Sonny let them- in your face and your nose in 
your mouth oh wow text to wrong person somebody stole my go� phone 
Put that in your pipe and smoke it somebody watching you right now and I don't know 
who it is somebody probably'watching me what do you think I don't care do you why 
are you text �e I didn't know that what about the hurricane is there a storm was a 
lot of raih is this crazy wow I cannot say enough. about how much you not done OK 
and do I will do I think about doing 
Answer me now please ma'am I don't know see ya smell the roses I like you but 

9/1/21 9:26a 
Dear secretary, I have been having troubles with for almost 2 years 
now. She conspired with the city of Plaquemine to some 17 complaints from one lady 
that her and her mother in the nursing home. She continues to harass me and 
threaten me with laws when I'm under a vacuolation with 900 people in independence 
Louisiana. She sent someone out yesterday to inspect I have a Croatian center which 
is not fall under the criteria of standard for payment. I am the only owner 
operator in Louisiana that has an evaluation center. It's a total of 90,000 ft.2 

and has it been approved by the fire marshal many times. I would like to have her 
terminated immediately for reasons that I spoke up above. She is also named in a 
federal lawsuit of conspiracy in the fifth district court of Louisiana located in 
Baton Rouge Louisiana. There's many other workersThat are responsible for the 
taking at my nursing home in Plaquemine. This is a major lawsuit with a sound total 
of $200 million plus. Please be advised I am well and able and have many hundreds 
of millions of dollars to back me up that belong to me that is in the bank 
currently. What kind of regards Bob G.Dean. Postscript I would like a written copy 
of her termination it will happen immediately this is being forwarded to the 
governor of Louisiana in the presence of the United States President Joe Biden. 
Please respond immediately I would like to know what your Plans are momentarily 

EXHIBIT 

& 



9/1/21 10:36a This is a stop order you are now under a federal restraining order 
respond you were being delivered that immediately call the state police off you're 
getting so far under you can't get out do you understand respond 
This is a stop order you are now under a federal restraining order respond you were 
being delivered that immediately call the state police off you're getting so far 
under you can't get out do you understand respond 
This is a stop order you are now under a federal restraining order respond you were 
being delivered that immediately call the state police off you're getting so far 
under you can't get out do you understand respond 
So you're in the loop John Kennedy's office do United States senator is calling 
everyone that is possible to stop you from disturbing my Covid free restaurants 
besides that you would scare all of my employees away do you know the detriment 
you're called in to your own calls you're supposed to be in healthcare you've got a 
vendetta towards made it unbelievable you will not be good and you're not good 
Answer me now do you hear me 
Loud and clear ma'am 
More you don't respond the guilty you are you know you're wrong and you will go to 
court and have to explain to a jury in a federal judge what do you have done to me 
do you understand respond now 
I would like to have a peaceful conversation with you are you available for a phone 
call ma'am please advise 
The property now independence day evacuation center is now under federal marshal 
watch if anyone comment on my private property they will go to a federal containing 
area 
Please reply 
I will give you a update- now the emergenc�eparedness is trying to save my 
850 restaurants in independence Louisiana Mr. - is trying to get in touch with 
the doctor if they set foot on my property is private a good friend of mine is a 
federal marshal they will be arrested please help me stop this horrible thing 
that's going on I'm trying to take care of all these people and get them back home. 
Again I'm so sorry to bother you Bob 



9/2/21 9:30am Good morning, I understand that you and others took my patients 

away from the evaluation center and broke the fourth amendment of the constitution 
of the United States. The family members and responsible parties need to know where 
each and everyone of the people that y'all took unlawfully their names whereabouts 
and whether they're still alive or not. You can send that via text to my email. The 
federal government is aware of all the wrongdoing and will be in touch promptly. 

This was wrong and you know it a lot of trouble ahead for everyone that was 
involved probably will go to the spring court with no doubt. I need that 
information . Also we have pictures of the stealing of their persons without charge 
and our Covid test. Truly a holocaust 
Respond 



9/2/21 2:52pm They are physically taking my residents out of the building they're 
breaking their arms and legs come on really I need a phone call they're hurting my 
people and they're killing them 
Good morning, I understand that you and others took my patients away from the 

evaluation center and broke the fourth amendment of the constitution of the United 
States. The family members and responsible parties need to know where each and 
everyone of the people that y'all took unlawfully their names whereabouts and 

whether they're still alive or not. You can send that via text to my email. The 
federal government is aware of all the wrongdoing and will be in touch promptly. 
This was wrong and you know it a lot of trouble ahead for everyone that was 
involved probably will go to the spring court with no doubt. I need that 
information . Also we have pictures of the stealing of their persons without charge 
and our Covid test. Truly a holocaust 
Respond 



DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

CENTERS FOR MEDICARE & MEDICAID SERVICES 

Facility Name: 

Surveyor Name/ID: 

Surveyor Notes Worksheet 

River Palms Nursing & Rehab /NH0002747 

South Lafourche Nursing & Rehab/ NH0002718 

Maison De'ville Nursing Home-Houma, Inc./ 

NH0002713 
Maison Orleans Healthcare ofNew Orleans/ 
NH0002644 
Park Place Healthcare, LLC/ NH0002646 
West Jefferson Health Care Center/ NH0004405 
Maison De'Ville Nursing Home of Harvey/ 
NH0002795 Facility ID: 

Care Area(s)/Activity: Site visit- Clients transferred/evacuated during IDA1 (Hurricane Ida) 

Enter the time, source, and documentation. 

Date and �ource and Docup\eptajiop 
J'ime Transfer Location: 129 Calhoun Street, Independence, :{;a 

' "' ;,-;,< ,, ' ' 

�ending Facility: South Lafourche Nursing and Rehabilitation 
Administrator: Mr. Bob Duet 
Address: 146 E. 28th Street Cut Off, LA 70345 
Phone#: 985-537-3569 
Receiving Location: 129 Calhoun Street, Independence, La 
Site Visit: IDA 1 

Sending Facility: Park Place Healthcare, LLC. 
Administrator: Patricia Taylor 
Address: 535 Commerce St. Gretna, LA 70056 
Phone #: 504-393-9595 
Receiving Location: 129 Calhoun Street, Independence, La 
Site Visit: IDA 1 

Sending Facility: Maison De Ville Nursing Home-Houma 
Administrator: William T. Daigre 
Address: 107 S. Hollywood Rd. Houma, LA 70360 
Phone #: 985-876-3250 
Receiving Location: 129 Calhoun Street, Independence, La 
Site Visit: IDA f 

Sending Facility: Maison De Ville Nursing Home of Harvey 
Administrator: Cindy Kendall 
Address: 2233 8th Street Harvey, LA 70058 

FORM CMS-S07 {11/2010) 

' 

EXHIBlr 
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Date ana 
Time 

Observations/ 
Interviews 
made on 
09/01/2021 

FORM CMS-807 (12/06) 

,Source and Documenta,tion 
Transfer Location: 129 Calhoun Street, Independence, l;a 

''\, .� ,.,, ¾ >.< 

Phone #: 504-362-9522 

Receiving Location: 129 Calhoun Street, Independence, La 

Site Visit: IDA 1 

Sending Facility: West Jefferson Healthcare Center 

Administrator: Lindsay Dukes 

Address: 1020 Manhattan Blvd. Harvey LA, 70058 

Phone #: 1-504-362-2020 

Receiving Location: 129 Calhoun Street, Independence, La 

Site Visit: IDA 1 

Sending Facility: River Palms Nursing and Rehab 

Administrator: Paul Duplessis 

Address: 5301 Tullis Dr. New Orleans, LA 70131 

Phone #: 1-504-394-5807 

Receiving Location: 129 Calhoun Street, Independence, La 

Site Visit: IDA 1 

Sending Facility: Maison Orleans Healthcare of New Orleans 

Administrator: Torrel Bridges 

Address: 1420 General Taylor St. New Orleans, LA 70115 

Phone#: 1-504-895-7755 

Receiving Location: 129 Calhoun Street, Independence, La 

Site Visit: IDA1 

Observations made during rounds of the shelter on 09/01/2021 beginning at 12:30 p.m. 

Building # 1: 
35 residents observed in the room. Residents lying on mattresses on the floor. 4-residents 
observed with continuous oxygen. I-resident observed with external ORIF device on his left 
leg. 1-residnet observed with IV antibiotics currently infusing. Staff observed in the room 
attending to residents. Residents observed wearing hospital gowns, personal clothing, or shirt 
with brief Resident observed to be clean. 2-residents observed wearing a face mask covering 
their nose/mouth. No other residents observed wearing a face mask. Staff observed wearing 
face mask covering their nose/mouth. Resident care supplies (incontinent supplies, wipes, and 
hand sanitizer) observed in the comer of the room. No sink observed in the room. No 
restroom facilities observed in the room for staff or resident use. 

Building #2: 
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Qate,and 
Time 

, Source and Documentation 
;,; ,· ". ,, 

, 'fransf�r Location: 129 Calhoun Street, lndependerice,,La
,.;{ A :-, f x� '=' "' 

95-residents observed in large metal room. 3-residents observed with continuous oxygen.

Multiple staff observed assisting residents. Staff observed providing incontinent care to

residents with the use of privacy curtains. Resident observed wearing hospital gowns,

personal clothing, or only a shirt with a brief No residents observed wearing a face mask.

Staff observed wearing face mask covering their nose/mouth. Resident care supplies

(incontinent supplies, wipes, and hand sanitizer) observed in the comer of the room. No sink

observed in the room. Port a potty facilities observed located behind a blue tarp section to

provide privacy.

Lunch was ob�erved being serviced to residents included 

Approx. 1 cup of chili 

½ cup mixed veggies 

½ cup fruit 

3-4 packs of crackers

Building #2: 

On 09/01/2021 at 1 :20 p.m., an observation was made of a resident requesting assistance with 
incontinent care. Resident was not being assisted by staff. Staff was alerted to resident's 
request. Resident was assisted by staff. 

On 09/01/2021 at 1 :24 p.m., an observation was made of staff assisting a resident with 
incontinent care with the use of privacy curtains X 2. Resident care was still visible from 2 
sides. Staff was observed no using hand hygiene after completion of care. 

On 09/01/2021 at 1 :30 p.m., an observation was made of a resident lying ½ on their mattress 
and½ on the concrete floor. No staff were observed assisting the resident. Staff alerted and 
assisted the resident to get back on their mattress . 

. On 09/01/2021 at 1 :35 p.m., an observation was made of staff having to kneel on the floor and 
the resident's mattress to assist with incontinent care. Staff did use privacy shield X 2 and 
sheet to block views of the incontinent care provided. Staff were observed wearing gloves 
during care, but staff were not observed using hand hygiene after completion of care. 

Behavior unit: 

On 09/01/2021 at 2: 00 p.m., an observation was made of the behavior unit. Behavior unit was 
located in a walled off area (by paneling) providing a closed in area with entrance/exit door. 
25-residents were observed located in the behavioral unit. All residents were observed lying
on cots positioned less than a foot apart. No residents were observed wearing a face mask. All
residents were observed wearing personal clothing. Resident observed to be clean. I-LPN and

FORM CMS-807 (12/06) 3 



·Date and
Time

09/02/2021 

FORM CM$-807 (12/06) 

Source and Jlocumentation 
i/4 

Transfer Location,: 129 Cal}loun Street, lndepeIJden.�e, La",

2 CNAs were observed in the unit talcing care of the residents. Resident supplies observed in 
the unit with a medication cart. The LPN assigned to the unit stated all the residents were 
from River Palms Nursing Homes. She stated 2 residents had to be sent to the hospital related 
to behaviors. She stated I-resident got into a fight with staff; 1-residnet got into a fight with 
some of the other residents. She stated no other altercations have occurred. She stated the 
residents had behaviors and were wanderers. 

On 09/01/2021 at 3:49 p.m., , Central Management was advised to provide both 
staff and·bus driver names and contact information and what location they were going for 
evacuated residents. He verbalized understanding and stated a list would be provided. 

Observations/Interviews were stopped related to need to assist with massive evacuations of 
residents for the shelter site. 

On 09/02/2021 at 07:30 a.m., the resident count included 65 stretchers and 60 wheelchairs. 

On 09/02/2021 at 08:51 a.m., the resident count included 62 stretchers and 60 wheelchairs. 

On 09/02/2021 at 08:34 a.m., a phone call was received from-. Assistant Secretary 
for the Office of Public Health. She stated all wheelchair resident would be sent to Region 2 
MSN and residents on stretchers would be sent to Region 6. She stated an Ambulance bus 
would be leaving Lafayette at 10: 00 am and could transport approx. 15 stretcher residents, and 
another ambulance bus would be leaving region 6 to assist at 9:00 a.m. Information was 
relayed to-. 

On 09/02/2021 at 09:13 a.m., the resident count included 62 stretchers, 61 wheelchairs. 

On 09/02/2021 at 09:29 a.m., a p�aced to Amelia Manor Nurs�e (337) 
234-7331. Surveyor spoke with_, DON. She stated resident­
- was received to their facility.

On 09/02/2021 at 09:34 a.m., a phone �ed to Co ard Manor Nursing Home 
(337) 237-3940. Surveyor spoke with_, DON and , Admin (337) 781-
3213. They stated the facility did not accept resident . They stated the 
resident was 650 pounds. They stated they facility could not accommodate the resident. They 
stated the resident was also received with no medical records or medical chart. They stated the 
resident was sent to the shelter in Alexandria. The Admin stated she spoke with LNHA, 
- (unsure oflast name), and-. Admin stated the facility cannot accommodate
residents over 450 pounds, no trachs and no vents.

On 09/02/2021 at 09:�e call was placed to Camelot� 824-2466. 
Surveyor spoke with_, ADON. She stated resident- was not 
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Date,and, 
:time 

FORM CMs-807 (12/06) 

$ource·and Documehtation 
Transfer Location: 129 C)dhoun Street, Independence, La 

accepted at their facility related to unable to accommodate the residents needs/ weight. 

On09/02/2021 at 10:31 a.m., spoke with-. Advised herFirstChoiceAmbulance 
Vans and AMR Ambulances were on site to assist with evacuation. 

On 09/02/2021 at 10:20 a.m. a hone cal�. Christina Nursing and Rehab 
318 201-9467. , Admin; -• DON. Surve or s oke with 

, Business Officer Manager. She stated resident was received 
to their facility. She stated the facility could take 4-5 more residents, but they would need to 
know the level of care require for each resident. She stated the resident is over 600 pounds, 
and the facility was not told what to expect. She stated the facility would need assistance with 
bed, wheelchair, diapers, clothing and disposable pads to accommodate the resident's size. 
She stated the facility could not take any trach residents. She stated the resident arrived with 
some clothing, medications, but no medical record. 

On 09/02/2021 at 11 :09 a.m., surveyor spoke with . Update given. She stated 
the National Guard would be assisting getting Amelia Nur�ing Home and St. Christina Nursing 
home the bariatric beds needed for the residents. 

On 09/02/2021 at 11 :05 a.m., resident count per- with OPH 38 stretchers, 41 
wheelchairs. 

On 09/02/2021 at 11 :07 a.m., attempted to contact Alexandria Shelter to locate bariatric 
residents. No answer, no voice mail. 

On 09/02/2021 at 11 :20 a.m., surveyor spoke with_, Public Health fuspector. He 
stated the facility would have to up to code prior to use again for a shelter. 

On 09/02/2021 at 11 :27 a.m., surveyor- currently on the phone with Shreveport 
Shelter to locate bariatric evacuated residents. 

On 09/02/2021 at 11 :39 a.m., a phone call was held with- and notified of current 
resident census from 11 :05 a.m. provided. 

On 09/02/2021 at 11:46 a.m., current resident census 41 wheelchairs, 35 stretchers per■ 
-·

On 09/02/2021 at 11 :49 a.m., - was notified of current resident census of 41 wheelchairs, 
35 stretchers. 

5 



Dat(; and 
,Time 

FORM CMs-807 (12/06) 

Source and Documentation 
,., }I 

�' 

Tradsfer Locap9n: 129 .Calhoun �treet, Independence; L� 

On 09/02/2021 at 12:59 p.m., a phone call was held with , Triage personnel at 
the Alexandria shelter. List of residents provided of evacuated bariatric residents. - to 
have someone check the list and call me back. 

On 09/02/2021 at 1 :47 p.m., a phone call was held with_, Unit RN at the 
Alexandria Shelter. Resident list 

-not at the shelter-went to Belle Teche Nursing Home

-currently at the shelter
-not checked in at the shelter

-currently at the shelter

-they have a currently at the shelter DOB-
-currently at the shelter-needs bed

List ofbariatric residents remaining in the facility at this time: 

Houma: 

River Palms 
--about to be evacuated 

Park Place 

On 09/02/2021 at 12:14 p.m., per- OPH current resident census 46 total (including 
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Date and 
Time 

FORM CMS-807 (12/06) 

Sopi:ce amfDocumentation 
Transfer Locatiom 129 Calhoun Street,,Ind�pendence, La 

.,,, 
., ¼ /0 

stretchers/wheelchairs. 

On 09/02/2021 at 12:39 p.m., - notified of current total ofremaining residents 46. She 
was also notified of generator failure with remaining 46 residents in house. She stated she had 
notified executive management of the generator failure and to open doors if needed to help. 

On 09/02/2021 at 12:42 p.m.,. was notified of doors being opened and some residents 
were seated outside to get a breeze. 

On 09/02/2021 at 12:51 p.m.,. was notified the generator had come back online. 

On 09/02/2021 at 1: 11 p.m., generator offline again. 

On 09/02/2021 at 1 :20 p.m., - was notified of generator failure again with 13 residents 
remaining to be evacuated but no accurate count at this time related to transfers continuing to 
happen. 

On 09/02/2021 at 1 :26 p.m., - was notified resident� remain on site without power and 
North Oaks Hospital had returned a resident to the shelter. 

On 09/02/2021 at 1 :28 p.m., - was notified the shelter had approx. 20-25 residents in 
North Oaks Hospital and are attempting to return them to the shelter, but- was 
attempting to get them to not return residents here as the shelter is closed. 

On 0W02/2021 at 1:30 p.m., Donice Director of Operators stated the generator had failed 
related to overheating . 

. On 09/02/2021 at 1:47 p.m., a phone call was held with , Triage RN at 
Alexandria was held. She stated the medical shelter was closed to admissions but the general 
population shelter was open. - was notified, and she requested Patty White to 
contact her. 

On 09/02/2021 at 1 :57 p.m., - called and stated the National Guard would be 
bringing a generator to assist the shelter until residents are evacuated. 

On 09/02/2021 at 2:16 p.m., current resident census 21 stretchers, 21 wheelchairs (including 1 
bariatric) per- with OPH. 

On 09/02/2021 at 2: 17 p.m., a phone call was held with , Core of Engineers 
called stated the National Guard would be bringing a generator to the facility. 
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Date and 
Time 

FORM CMS-807 (12/06) 

S6urce1mdJ>ocumentation 

Transfer Locatioi:t: 129 Calhoun Street, IndeP.endence, La 
' > 

On 09/02/2021 at 2:31 p.m., current resident census per- 18 stretchers, 19
wheelchairs.

On 09/02/2021 at 3:00 p.m., a phone call was held with-. She was notified the
Ambulance Bus was onsite and personnel from Acadian was handling the loading of the bus.

On 09/02/2021 at 3:18 p.m., a phone call was received from_, Core ofEngineers.
He stated the National Guard would be onsite around 4:30 p.m. to assess the generator failure.

On 09/02/2021 at 3:42 p.m., current resident census 1 wheelchair, 6 stretchers per OPH.

On 09/02/2021 at 3:44 p.m.,_ was notified of current resident census 1 wheelchair, 6
stretchers �d still loading ambulances.

On 09/02/2021 at 4:13 p.m., , Attorney General Office and_, HHS
onsite. - stated the Attorney General's office was not aware of the situation until about
an hour an ago.

On 09/02/2021 at 4:23 p.m., last resident was evacuated from the shelter.

On 09/02/2021 at 4:31 p.m., a phone call was held with . He was notified last
resident was evacuated at 4:23 p.m. He was advised that a sweep was conducted with LDH
and shelter staff to ensure no residents remained and no found. He directed surveyors may
leave onsite at this time.

On 09/02/2021 at 4:32 p.m., a phone call was held with-. She was notified the last
resident was evacuated from the shelter at 4:23 p.m.

On 09/02/2021 at 4:51 p.m., - was notified the last resident was evacuated at 4:23 p.m.

On 09/02/2021 at 5:35 p.m., received a call from■ with Core of Engineers related to brining
a generator to the shelter. He was informed no residents remained at the shelter.

On 09/02/2021 at 5:39 p.m., spoke with- with office. Advised her■ from
Core of �eers wanted to get verification from not to install the generator at the
shelter. - contact information provided. stated she would have- contact him.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES 
CENTERS FOR MEDICARE & MEDICAID SERVICES 

Surveyor Notes Worksheet 

Sending Facility Name: River Palms Nursing and Rehab 

Location Surveyed (name 
and address): 

Care Area(s)/Activity: 

Plaquemine Holdings-129 Calhoun St. Independence, LA 70443 

Site visit- Clients·transferred/evacuated during IDA1 (Hurricane Ida) 
Enter the time, source, ·and documentation. 

_Sending Facility: River P�lms Nursing and ·Rehab 
Admini,trator: Pa�I D�lessis, 
�d�ress: &301 Tullis Or:>NeYJ"Qrle,ans, t/\.10131 
Phone #: � -504-.394-5807 
Surveyor/ID:.. 

, Site Visit: IDA 1 

ID: 035029 

On 09/01/2021 at 12:25 ion was conducted wit to notify 
him of the lanned me le. We were informed b that 
their team in conjunction with the National Guard, Sheriff's Office and ducting 
a strike team to ev · · · · . When ask if we could go in to perform a
site visit in there be All of this 
was rela but unders was in 
charge. 

the Medical Director of Re ion 9 
was on site and instructed our team we did not nee to e as in for the same documents. I 
informe the purpose of site visit and assured her we would not in any way interfere 
with the tas s o em movin these residents out of this facility as this was the primary and 
most im ortant ob· ective of the da . informed the team that 120 residents were 
leaving right now to Central Management omes of Capitol Oaks, Belle Maison and a mix of 
homes in Alexandria. She stated Maison DeVille Nursing Home-Houma was the first to be being 
moved. 

On 09/01/2021 at 12:52 .m. an initial tour was conducted in the back lar est area of the facilit . 
was makin observations in the other 2 areas lease refer to her 807s for 

observations. General observations in this large gymnasium sized structure of the third area 
were as follows: The smell of urine was strong in the air even through a mask. There had been no 
change in the layout of the beds from 08/31/2021. There was one empty mattress on the floor with 
a large brown stain dried in the center of the sheet covering it. There were some woode·n bed 
structures for the bariatric residents and a few residents on cots as well as some hospital beds 
along the back wall of the facility but the vast majority of residents had mattresses on the floor 
and a few isles but large clusters of mattresses mere inches of space between them. One thin 
man was observed lying face down on the floor between his mattress and the next. A female 
resident by the ·entrance door was visible through the cracks and the bottom of the privacy 
screens and sheets surrounding her, completely nude with no cover, clothing or brief. On the left 
side of the area was a crack that ran along the wall where ants were double laned going to and 
fro. One lady looked in distress called out weakly for help and no staff could hear her in the sea 
of eo le and noises in this area. One lar e male resident la su ine on · · 
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Sending Fa�ility,: River,Pfil!Jls Nursing and Rehab
Administrator: P�ul Duplessis

¥ :JC: ,( 
·> 

Address: 5301 Tullis.Dr. New Orleans, LA 70131
' � l' " 

Phone #: 1-504-394-5807
Survey<?,r/lD: -
Site Visit: IDA 1

bed with nothing but a diaper on. The urine .smell was very strong in this area of the orange color
coded area. One lady looked in distress with her face contorted like she was crying as she weakly
called out for help and staff do not hear her. Another resident lies in a comer halfway on halfway 
off his mattress on-the floor with only a tshirt and a diaper on. One female resident from 
Parkplace was lying on bed with socks and a tshirt and nothing else, bare from the waist down.
No staff are visible at this moment. Residents in the South Lafourche area appear to be well cared
for, clean, clothed, no urine odor in this back area. River palms area one male resident was on the
floor and staff were getting him back upon his mattress on the floor. The temperature in this area
is hot and there are a few fans going. One resident is in a flop sweat, visibly struggling to breathe
and hollering out for help. The staff of River Palms in the purple were sitting at a table behind the
nursing med carts. They are well within earshot and do not even tum their heads. They continue 
to eat and no one acknowledges that they heard him. This surveyor asked for assistance with 
someone to help him. The staff sitting at the table instruct the CNA to go turn the fan in his 
direction. When she does he hollers he cannot breathe. No one gets up from the table. The
surveyor asks who is the nurse for this resident and no one would answer. The surveyor asked
the question 2 more times before a female nurse admitted she was. She got up from her seat and
went to retrieve an oxygen bottle and nasal cannula for the male resident. The heat in the building
has risen. Upon asking Ms. Donise Bonescaro the director she stated it was because the 
warehouse door was wide open to evacuate the residents going to the Central Management
facilities. Please note the surveyor requested assistance from staff for all of the issues above as
the tour continued. 

ENTRANCE
Entrance date/time: 09/04/2021 at 12:30 p.m.
Entrance conference held with: Paul Duplessis Administrator on 09/01/2021 at 2:09 p.m.
License capacity: 186

CENSUS
Prior to clients transferred into the home: 170
# of clients transferred into the home: 164
He stated as of 12:30 p.m. today of 09/01/2021 there w�re 155 residents

-
till remainin in the

facility. He stated 8 residents were in the hospital and 1 was deceased who was a
Hospice resident. 
He stated of his dialysis residents the following was current information: 

last dialyzed 09/01/2021
last dialyzed 08/31/2021

2 
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went to the hospital on 08/31/2021 and last he knew dialyzed on 08/30/2021 
went to the hospital on 08/31/2021 and last he knew dialyzed on 08/20/2021 

last dialyzed on 08/31/2021 
last dialyzed on 08/31/2021 

last dialyzed on 08/31/2021 
last dialyzed on 08/31/2021 

He stated they had a resident with a trach on 02 counting him a total of 6 residents on 02 
He stated they had 5 wounds and 4 bariatric 
He stated none of his residents had been moved and he was unsure where they would be going 
or when but potentially central Louisiana. 

CLIENTS TRANSFERRED: 
Names of clients transferred: 

3 



John Bel Edwards 
GOVERNOR 

Office of State Fire Marshal 

8181 Independence Blvd. Baton Rouge, LA 70806 

(225) 925-4911 (800) 256-5452 Fax (225) 925-4241

Inspection Report 
Report# GE-21-035574-1 

Deficient/Cautionary Codes cited. 

Location lnfor,i;nation 
Inspection Type General Building Inspection Inspection Date 

Structure ID I No. of Buildings 3 Facility Code 

Capacity 1,665 !Year Built Construction Type 

BuildingfTrade Name 

H. "Butch" Browning 
FIRE MARSHAL 

9/1/2021 2:32:01 PM 

INDEPENDENCE EVAC CTR 
I 
Address 
129 CALHOUN ST, INDEPENDENCE, LA 70443 

L ' Owner Information 
,, «:, 

Owner Type 
I
Name 

--

I 
Contact Phone I Contact Email 

State Licensed DDOSCARENO@LAHCC.COM 
Address 

TenantJnformation 
Name I Suite Number 

I
Floor Number ISquare Footage 

·occupancy Details
' ' 

Occupancy Type Details 
Institutional INSTITUTIONAL BUILDING TYPE: GROUP 1-2 (HEAL TH CARE); HEALTHCARE FACILITY 

TYPE: NURSING HOME 
' 

Defic}ent and Cautionary l�ems " 
< ' 

Description Code Status Correction Date· 
Interpretive Memorandum 2 0 1 O - O 3 .. 

DEFICIENT 9/6/2021 
Ail of the following elements, features and conditions, as contained in NFPA 
101, provide a minimum level of safety for nursing home occupancies and 
nursing home owners/administrators are 
responsible for providing those required measures. Emergency shelters 
typically do not provide all of these elements. 
- NUMBER OF EXITS shall be sufficient for evacuation, shall be kept clear and
unobstructed 
- LOCKS on exit doors shall remain unlocked at all times the building is 
occupied. 
- EXIT & EGRESS arrangement 
(CURRENTLY MULTIPLE OF THE EXISTS THROUGHOUT THE FACILITY 
HAVE BEEN OBSTRUCTED OR BLOCKED. THE MEANS OF EGRESS
SHALL BE CONTINUOUSLY MAINTAINED FREE OF ALL OBSTRUCTIONS
TO FULL USE IN CASE OF EMERGENCY,) 
INTERPRETIVE MEMORANDUM 2013-04 & IN T E R P R E T I V E  M E  M 0 DEFICIENT 9/1/2021 
R A N D U M 2 O 1 O - 0 3 Shelters will be mandated to have on duty "fire 
watch" personnel assigned and performing functions as stated in the Fire 
Marshal guidelines for "Temporary Fire Watch" (FACILITY SHALL PROVIDE 
FIRE WATCH AS LONG AS IT IS OCCUPIED.) 
Interpretive Memorandum 2 O 1 0 - 0 3 FUEL LOAD of furnishings and DEFICIENT 9/6/2021 
materials shall be kept to minimum. & RS40: 1575 Shall remove and/or repair 
hazard. (CURRENTLY A PALLET OF FLAMMABLE LIQUIDS (SANITIZERS) 
ARE PRESENT IN THE CLIENT AREA IN THE BACK BUILDING THAT ALSO 
HAS THE ADMINISTRATION OFFICE. ALSO OTHER HAZARDS WERE 

· OBSERVED SUCH AS PROPANE TANKS. SHALL REMOVE ALL 
FLAMMABLE OR HAZARDOUS MATERIALS OUT OF THE 
BUILDINGS/AREAS WHERE PATIENTS ARE.) 

EXHIBIT 

J 



Office of State Fire Marshal 

8181 Independence Blvd. Baton Rouge, LA 70806 
(225) 925-4911 (800) 256-5452 Fax (225) 925-4241

Inspection Report 
Report# GE-21-035574-1 John Bel Edwards 

GOVERNOR Deficient/Cautionary Codes cited. 

INTERPRETIVE MEMORANDUM 2013-04 DEFICIENT 
Shelters must adhere to the occupant load factors of 30 square foot per person 
in areas that will be utilized for sleeping. These numbers are providing that 
adequate doorways are available and functional to accommodate egress and 
that a minimum of 44 inches of clear isle space is maintained as a main isle 
leading to the exit. (CURRENTLY ISLES OF 44 INCHES ARE NOT PROVIDED 
LEADING TO EXITS. ALSO THE SLEEPING MATTRESSES FOR CLIENTS 
ARE DIRECTLY AGAINST THE ADJACENT MATTRESSES.) 

H. "Butch" Browning 
FIRE MARSHAL 

9/6/2021 



Office of State Fire Marshal 

8181 Independence Blvd. Baton Rouge, LA 70806 

(225) 925-4911 (800) 256-5452 Fax (225) 925-4241

Inspection Report 
Report# GE-21-035574-1 

John Bel Edwards 
GOVERNOR Deficient/Cautionary Codes cited. 

§ 157 4. Construction or repair of structures
A. No structure, watercraft, or movable shall be constructed until building plans

DEFICIENT 

and specifications therefor have been submitted to and reviewed by the fire
marshal and appear to him to satisfaqtorily comply with the laws, rules, 
regulations, and codes of the state. 
B. No repair, remodeling, or addition shall be made to any structure, watercraft,
or movable affecting the exits, stairs, seating arrangement, fire protection, or
other details of construction covered by this Part until plans and specifications 
therefor have been submitted to and reviewed by the lire marshal and appear to
him to satisfactorily comply with the laws, rules, regulations, and codes of the
state. 
C. If within any twelve month period, alterations or repairs costing in excess of
fifty percent of the then physical value of the building are made to an existing 
building, such building shall be made to conform to the requirements of the
code for new construction.
D. Where an entire floor of a facility, building, or structure is substantially
renovated, that floor shall be made to conform with the requirements of the code
for new construction to such extent as the state lire marshal may determine to 
be practicably feasible, provided however, and notwithstanding the provisions of 
R.S. 40:1578.1(A), the board of review shall be the final authority on issues of 
practical feasibility. 
E. Altered elements in existing facilities shall be made to conform to the 
requirements of the code for new construction to such extent as the state fire 
marshal may determine is practicably feasible, provided however, and 
notwithstanding the provisions of R.S. 40:1578.1(A), the board of review shall
be the final authority on issues of practical feasibility.
F. The physical value of a building in Subsection C of this Section may be
established by an appraisal not more than three years old, provided that said
appraisal was performed by a certified appraiser, or by the tax assessor in the
parish where the building is located. In the absence of such an appraisal, the 
physical value of the building in Subsection C of this Section shall be
established by the state lire marshal.
G. The cost of alterations or repairs in Subsection C of this Section may be
established by an estimate signed by a licensed architect, by a licensed general
contractor, or in the absence of either such licensed person, by the state fire
marshal.
H. Persons who wish to appeal a decision of the state fire marshal relative to 
the,physical values of buildings or the estimations of the cost of alterations or
repairs in Subsection C of this Section may request an opinion from the board of
review as provided in R.S. 40: 1578.1 through 1578.5. 
I. If the occupancy of an existing building is entirely changed, the building shall 
be made to conform to the requirements of the code for the new occupancy. If
the occupancy of only a portion of an existing building is changed, and that
portion is properly separated from the remainder, then only such portion need
be made to conform. 
J. Repairs and alterations, not covered by the preceding Subsections of this 
Section, restoring a building to its condition previous to damage or deterioration,
or altering it in conformity with the provisions of the code will be made in such
manner as will not extend or increase an existing nonconformity or hazard.
K. The state lire marshal shall have the authority to take into consideration
practical difficulties and unreasonable economic hardships before applying the
strict requirements of this Section. In cases of practical difficulty or
unreasonable economic hardship, the state fire marshal may upon appeal allow
alternative arrangements provided a minimum acceptable level of life safety is 
achieved to the satisfaction of the state fire marshal.
(SHALL SUBMIT PLANS TO THIS OFFICE FOR THE CHANGE IN
OCCUPANCY/USE FROM A WAREHOUSE (STORAGE) TO AN EMERGENCY
EVACUATION SHELTERS for NURSING HOMES, AS WELL AS ANY AND ALL
MODIFICATION TO THE BUILDING AND/OR LIFE SAFETY DEVICES.)

H. "Butch" Browning 
FIRE MARSHAL 

9/30/2021 



Office of State Fire Marshal 

8181 Independence Blvd. Baton Rouge, LA 70806 
(225) 925-4911 (800) 256-5452 Fax (225) 925-4241

Inspection Report 

John Bel Edwards 
GOVERNOR 

Report# GE-21-035574-1 

Deficient/Cautionary Codes cited. 

H. "Butch" Browning 
FIRE MARSHAL 

INTERPRETIVE MEMORANDUM 2013-04 Any features of fire protection that is DEFICIENT 9/14/2021 
required in the facility based on its regular use shall be maintained and in 
working order while utilized as a temporary shelter. 

INTERPRETIVE MEMORANDUM 2010- 03 
-FIRE ALARM, if provided, shall be operational
- SPRINKLER PROTECTION, if provided, shall be operational

LAC55:V:3037 Fixed systems including pre-engineered and engineered shall be 
Installed, inspected, serviced, and maintained in compliance with the 
manufacturer's installation manuals, specification, and the applicable NFPA 
standards adopted in 3053 

(CURRENTLY (1) THE FIRE ALARM SYSTEM IS IN TROUBLE FOR A MAIN 
SUPERVISORY. (2) THE SPRINKLER SYSTEM IS GREEN TAGGED AND 
CURRENT. HOWEVER IN THE BACK ADMINISTRATION AREA SOME 
ROOMS USED FOR SLEEPING HAVE PORTIONS TO ALMOST ALL THE 
DROP CEILING TILES MISSING. ALSO THE EXTERIOR BUILDINGS 
OBSERVED HAD SPRINKLER HEADS THAT.WERE RUSTED AND THE 
SPRINKLER BOX WAS MISSING THE WRENCH AND SPARE SPRINKLER 
HEADS. SHALL NOT USE THOSE ROOMS MISSING THE DROP CEILING 
FOR SLEEPING UNTIL THE CEILING HAS BEEN REPLACED OR CLOSED 
OFF TO ALLOW THE SPRINKLER HEADS TO FUNCTION AS DESIGNED. 
SHALL HAVE THE FIRE ALARM AND SPRINKLER SYSTEM PROVIDED 
WITH SERVICE AND MAINTENANCE.) 

Comments 
"' 

THIS INSPECTION IS DUE TO A COMPLAINT RECEIVED THAT A SHELTER WAS OVER CROWDED AND HAD UNSANITARY 
CONDITIONS. AT TIME OF INSPECTION MYSELF, CPL. PETER LETENI, , AND THE HEAL TH 
INSPECTOR WERE PRESENT. 

AT TIME OF INSPECTION IT IS BELIEVED APPROXIMATELY 834 PATIENTS WERE PRESENT FROM SEVEN NURSING: 
HOMES. THE NURSING HOMES PRESENT WERE: SOUTH LAFOURCHE NURSING REHAB, MAISON DEVILLE HOUMA,, 
MAISON DEVILLE HARVEY, WEST JEFFERSON HEALTHCARE, PARK PLACE OF GRETNA, MAISON ORLEANS OF NEW 
ORLEANS, AND RIVER PALM. 

FIRE WATCH SHALL REMAIN IN PLACE AS LONG AS THIS FACILITY IS OCCUPIED. 

IT WAS EXPLAINED THAT THIS BUILDING WAS PURCHASED BY THE OWNER OFT-HE NURSING HOMES FOR THE 
REQUIRED BACK UP PLAN FOR THE MAIN FACILITIES. AT TIME OF INSPECTION A TARP WALL HAD BEEN ADDED TO 
SECTION OFF PART OF BUILDING 1 WERE PORTA POTTIES WHERE INSTALLED AND A RAISED PLATFORM HAD BEEN 
CONSTRUCTED WITH SHOWERS. THE EXTERIOR BACK COVERED AREA WAS BEING USED FOR COOKING EQUIPMENT 
OPERATING OFF PROPANE TANKS. THE AREA BEING REFERRED TO AS AREA TWO ALSO HAD MODIFIED A ROOM INTO 
SHOWER AREAS AND USED ANOTHER ROOM FOR PORTA POTTIES. THE AREA REFERRED TO AS BUILDING THREE 
HAD THE BACK PORTION USED FOR NUMEROUS PALLET OF SUPPLIES INCLUDING SANITIZERS. THE FRONT PORTION 
HAD A WALL INSTALLED TO HOUSE THE MEMORY CARE TYPE CLIENTS THIS AREA HAS ONE DOOR IN AND A SMALL 
WOODEN DOOR CUT IN THE WALL THAT CAN ONLY BE OPENED FROM THE OTHER INTERIOR SIDE OF THE BUILDING. 
THIS BUILDING ALSO HAS THE ADMINISTRATION AREA USED FOR STAFF, STAFFS FAMILY, AND PETS. 

THE FIRE ALARM SYSTEM, SPRINKLER SYSTEM, AND FIRE EXTINGUISHERS WERE INSPECTED AND TAGGED BY S & S 
SPRINKLER ON 8/20/2021. 

NOTE THAT SMOKE DETECTION IS NOT PROVIDED THROUGHOUT THE FACILITY. 

AT TIME THE INSPECTION WAS COMPLETED LOH WAS STILL PRESENT WORKING ON THEIR PORTION OF THE 
INSPECTION. 

IN CASE OF AN EMERGENCY SHALL CONTACT 911 DUE TO THE FIRE STATION PHONES BEING OUT AND OTHER 
METHODS BEING UNRELIABLE AT THIS TIME PER INDEPENDENCE FIRE CHIEF POLITO. 

FIRE WATCH INSTRUCTIONS AND LOGS AND INFORMATION RELATED TO MEMOS FOR SHELTERS/NURSING HOME 
SHELTERS WERE GIVEN TO THE DIRECTOR AND ASSISTANT DIRECTOR. 
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BUILDING 3 WAS 11,544 SQ.FT CAPACITY 385. 
BUILDING 2 WAS 11,592 SQ.FT. CAPACITY 386 
BUILDING 1 WAS 26,825 SQ.FT. CAPACITY 894 

H. "Butch" Browning 
FIRE MARSHAL 

NOTE THAT BLDG. 2 AND 3 ARE NOT FULLY SEPARATED. ALSO THESE CAPACITIES ARE BASED OFF SHELTERS MUST 
ADHERE TO THE OCCUPANT LOAD FACTORS OF 30 SQUARE FOOT PER PERSON IN AREAS THAT WILL BE UTILIZED 
FOR. SLEEPING. 

' 
Inspector Information 

Name: Jerry Dillon Badge Number. 556 Inspector Signature: 

rti�� 

P�rson to whom requir�ments were"e)Cplained 
' 

Name: Kim Russel Title: Assistant Director Signature: 

�� 

For questions regarding the contents of this report, please call: (504) 568 8506 

R. S. 40: 1621 Whoever fails to comply with any order Issued by the Fire Marshal or his authorized representative under any 
provision of Part Ill, Chapter 7, Title 40 of the Louisiana Revised Statutes of 1950, R.S. 40:1569 excepted, 
shall be fined not more than five hundred dollars or imprisoned, for more than six months or both. Each day's 
violation of an order constitutes a separate offense and may be punished as such at the discretion of court. 

' 
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L.R.S. 40:1577 APPEAL FROM ORDER

H. "Butch" Browning 
FIRE MARSHAL 

When an order is made by one of the deputies or representatives of the Fire Marshal, the owner or occupant of 
the building or premises may, within three days, appeal to the Fire Marshal. The Fire Marshal shall, within five days, 
review the order and advise the owner or occupant of his decision thereon. The owner or occupant may, within five 
days after the making of affirming of any such order of the Fire Marshal, file an application with the Board of Review. 

RULES FOR APPEALING TO THE FIRE MARSHAL BOARD OF REVIEW 

I. Any application to the Board of Review shall contain the following basic information set off in organized fashion 
with captions indicating that the paragraph in question contains the following basic information.

1. The name of the applicant. 
2. A brief description of the facts.
3. A copy of the order of the Fire Marshal which is being appealed.
4. A reference to the section of the law or code being reviewed. 
5. A brief description of why the applicant feels the requirements of the Fire Marshal is not within the Fire 

Marshal's authority, or brief description of why the interpretation of the Fire Marshal is incorrect or what 
specific relief is required by the applicant. 

6. A list of the individuals who will be appearing before the Board, and a brief description of the testimony
or information they will be providing the Board. 

7. A list of all the documents which will be introduced or provided to the Board along with a brief 
description of the documents, and if possible, a copy of said documents. 

8. A list of each exhibit except for documents, and a brief description of the exhibit.

II. Whenever possible, a notice of the meeting, date and place, and the agenda will be recorded in the Louisiana 
Register, however, whenever that is not possible, a copy of the meeting notice including the date, time and 
place, and agenda of the meeting of the Board will be published in the official notices of the official state 
journal; furthermore, a press release containing the same information will be mailed to the official journals of 
the cities of Shreveport, Monroe, Lafayette, Lake Charles, Alexandria, New Orleans, and Baton Rouge and any 
city or town in which the meeting of the Board is to be held if it is not one of the aforementioned major cities; 
and the same information shall be mailed to each individual who has notified the Fire Marshal of his desire to 
receive a notice of such appeal.

Ill. A copy of the determination of the Board as prepared by the Chairman will be mailed to each individual who 
requests a copy of that specific determination as well as to the applicant. 

IV. The time delays for filing an appeal shall be those specified in R.S.40:1577 and 40:1578 1 D.
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