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VESTA Communicator Surveys

New feature in last upgrade

Useful in a no-notice event

Can get more information that just the 
“Are You OK” response



VESTA Communicator Surveys

3 options when doing surveys

Email

Phone

Combination of both email and phone



VESTA Communicator Surveys

Presently, only Phone Surveys will work

Email surveys require the participant to click a link or 
fill it out in the email then click the Submit button.

At the moment, this link is not accessible.

We are working with IT and the vendor to get 
Communicator set-up to do email surveys in the 
future.



VESTA Communicator Surveys: Tab Location

Survey Tab—between Scenarios and Reports tabs



VESTA Communicator Surveys

List of past surveys

Three options available

Activate

Change

Delete



VESTA Communicator Surveys: Creation



VESTA Communicator Surveys: Survey Speech



VESTA Communicator Surveys: Add Survey Speech



VESTA Communicator Surveys: Changing Existing



VESTA Communicator Surveys: Changing Existing



VESTA Communicator Surveys: Activation



VESTA Communicator Surveys: Adding Groups



VESTA Communicator Surveys: CSV Uploads



VESTA Communicator Surveys: CSV Upload Template



VESTA Communicator Surveys: Ad Hoc Tab



VESTA Communicator Surveys: Ad Hoc Contacts



VESTA Communicator Surveys: Activation Options



VESTA Communicator Surveys: Activation Completion



VESTA Communicator Surveys: Reports



VESTA Communicator Surveys: Survey Detail Report



VESTA Communicator Surveys: Survey Detail Report



VESTA Communicator Surveys: Survey Summary Report



VESTA Communicator Surveys: “How To…” Box



VESTA Communicator Surveys: How To…Create



VESTA Communicator Surveys: How To…Activate



VESTA Communicator Surveys: How To…Change



VESTA Communicator Surveys: How To…Delete



VESTA Communicator Surveys: How To…All Choices



Questions?

Bureau of Community Preparedness
8453 Veterans Memorial Blvd.
Baton Rouge, LA 70807
(225) 354-3500
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