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Community Water System Accountability Rule
Act 98 of 2021 Legislative Session (R.S. 40:5.9 and 5.9.1)

Final rule published April 20, 2022 Louisiana Register
(LAC 51:XII Chapter 4)

Also referred to as The Grading Rule

1To: Water.Grade@la.gov
2Rate Study must be dated April 20, 2017 or after.

Requires LDH to establish an accountability process for community water 
systems based on these seven standards.

 1/31/2023 – CWSs submit1 rate study2, annual report and financial report 
or audit report, flushing plan, complaint log, extra credit, etc.;
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1. Asset Management Plan
2. Storage Assessment and Maintenance Program
3. Well Assessment and Maintenance Program
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1. Asset Management Plan

What is it?
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Asset management is maintaining a desired level of service for what you want your assets 
to provide at the lowest life cycle cost. Lowest life cycle cost refers to the best appropriate 
cost for rehabilitating, repairing or replacing an asset. Asset management is implemented 
through an asset management program and typically includes a written asset 
management plan. 

Source – “Asset Management: A Best Practices Guide”, Best Management Office of Water (4606M) EPA 816-F-08-014 
www.epa.gov/safewater April 2008 
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Source – AWWA https://www.awwa.org/Resources-Tools/Resource-Topics/Asset-Management
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Asset Management Plan - Resources

 EPA
 Reference Guide for Asset Management Tools
 Asset Management: A Best Practices Guide
 Asset Management: A Handbook for Small 

Water Systems

 AWWA
 Website
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https://www.epa.gov/dwcapacity/asset-
management-resources-states
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Section 1
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“Asset Management: A Best Practices Guide”, Best Management Office of Water (4606M) EPA 816-F-08-014 
www.epa.gov/safewater April 2008 

EPA’s Asset Management: A Best Practices Guide
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Provides Worksheets with completed examples: System Inventory Worksheet, 
Prioritization Worksheet, Required Reserve Worksheet, Budgeting Worksheet  
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https://www.awwa.org/Resources-Tools/Resource-Topics/Asset-Management
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1. Asset Management Plan
2. Storage Assessment and Maintenance Program
3. Well Assessment and Maintenance Program
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2. Storage Assessment and Maintenance 
Program

What is it?

Formal documentation addressing how the system 
assesses and maintains its finished water storage 
tanks, including references to all applicable codes and 
standards that must be followed. 
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• Inspections - Examples of what the program would document include, but 
are not limited to:

 Inspection type (routine vs. comprehensive, interior and exterior, etc.) and 
frequency

 Who can perform the inspection(s), and required qualifications
 Checklists/Documentation/Reports

• Maintenance - Storage facility maintenance activities include cleaning, 
painting, and repair to structures to maintain serviceability. The program would 
document the standards that must be followed relevant to disinfection 
procedures and approval of coatings. Examples include, but are not limited to:

 ANSI/NSF Standard 61
 AWWA Manuals and Standards
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Resources
Storage Assessment and Maintenance Program

 EPA
 “Finished Water Storage Facilities”, August 15, 2002

Section 3.3 Tank Inspections
Section 3.4 Maintenance Activities

 AWWA
 AWWA Manual M42, Steel Water Storage Tanks (Revised 

Edition) (Recommends that tanks be drained and inspected at least once every 3 
years)

 D101-53(R79): AWWA Standard for Inspecting and Repairing 
Steel Water Tanks, Standpipes, Reservoirs, and Elevated Tanks for 
Water Strorage
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1. Asset Management Plan
2. Storage Assessment and Maintenance Program
3. Well Assessment and Maintenance Program
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3. Well Assessment and Maintenance 
Program

What is it?

Formal documentation addressing how the system 
assesses and maintains its well(s), including references 
to all applicable codes and standards that must be 
followed. 
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Pumping Tests

Well-performance tests, pumping tests and “yield and drawdown” tests are all 
designations for a field experiment (here-in-after referred to as pumping test) in 
which a well is pumped at a controlled rate and water-level response 
(drawdown) is measured in the well and/or one or more surrounding 
observations wells.
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Pumping tests performed after the well is placed into operation provide the 
operator (and the surveyor) with data that can be used to assess the 
performance of the well, and the need for well rehabilitation.

LDH recommends that pumping tests be performed on all community 
wells and non-community wells serving a hospital at a frequency of not 
less than once every two (2) years.
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Resources
Well Assessment and Maintenance Program

 EPA
 Ground Water Issue, Suggested Operating Procedures for 

Aquifer Pumping Tests, EPA/540/S-93/503, February 1993

 AWWA
 A100-97: AWWA Standard for Water Wells

 ASTM
 ASTM D4050 – Standard Test Method for (Field Procedure) for 

Withdrawal and Injection Well Testing for Determining Hydraulic 
Properties of Aquifer Systems

 ASTM D4106 - Standard Test Method for (Analytical Procedure) for 
Determining Transmissivity and Storage Coefficient of Nonleaky
Confined Aquifers by the Theis Nonequilibrium Method

 ASTM D4043 - Standard Guide for Selection of Aquifer Test Method in 
Determining Hydraulic Properties by Well Techniques
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 1/31/2023 – CWSs submit1 rate study2, annual report and financial report 
or audit report, flushing plan, complaint log, extra credit, etc.;

1To: Water.Grade@la.gov
2Rate Study must be dated April 20, 2017 or after.

January 31, 2023
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Having and adhering to a Management Plan or Assessment and Maintenance 
Program will help with your grade; it will also reduce compliance risks and 
increase customer value! Assets need scheduled inspection and attention, or they 
may just become liabilities!

Groundwater Storage Tank
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Groundwater Storage Tank
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Piping
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Hydropneumatic Storage Tank – Catastrophic failure 
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Groundwater Storage Tank
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Clarifier
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Valves



30

Distribution Systems



Region 1 & 3
District Engineer:
Alicia.Martinez@la.go
v
504-599-1564 

D1Safe.Water@la.gov

Region 2 & 9
District Engineer: 
Salowa.Sultana@la.gov
225-342-7363

D2Safe.Water@la.gov

Region 4 & 5
District Engineer: 
Steven.Joubert@la.go
v
337-475-3214

D3Safe.Water@la.gov

Region  6, 7 & 8
District Engineer: 
Barbara.Featherston@la.gov
318-676-7477

D4Safe.Water@la.gov

Chief Engineer:
Amanda.Ames@la.gov 225-342-8138

Deputy Chief Engineers:
Caryn.Benjamin@la.gov 225-342-6157
Jennifer.Kilhken@la.gov 337-475-3231
John.Williams@la.gov 504-599-0112

LDH - Safe Drinking Water Program
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State 
Office

Websites:
Engineering Services : www.ldh.la.gov/engineering
Safe Drinking Water Program : www.ldh.la.gov/SafeDrinkingWater
Drinking Water Watch: www.ldh.la.gov/drinkingwaterwatch
Email:  Safe.Water@la.gov

mailto:Alicia.Martinez@la.gov
mailto:D1Safe.Water@la.gov
mailto:Jacob.Haffner@la.gov
mailto:D2Safe.Water@la.gov
mailto:Steven.Joubert@la.gov
mailto:D3Safe.Water@la.gov
mailto:Barbara.Featherston@la.gov
mailto:D1Safe.Water@la.gov
mailto:Amanda.Laughlin@la.gov
mailto:Caryn.Benjamin@la.gov
mailto:Jennifer.Kilhken@la.gov
mailto:John.Williams@la.gov
http://www.dhh.la.gov/engineering
http://www.ldh.la.gov/SafeDrinkingWater
http://www.dhh.la.gov/drinkingwaterwatch
mailto:Safe.Water@la.gov
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