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Operator Certification

Title 48 LA Administrative Code
LAC 48:V.21 Chapter 73
R.S. 40:1141-1151




Operator Certification Program
Staff

» Administrator

= James Mooring
» Training Officer
= Steve Hoss

» Administrative Coordinator
= Jill Ruffin




Operator Certification Rule

Title 48 LA Administrative Code
LAC 48:V.21 Chapter 73

» The basic requirements for
certification are set forth in
R.S. 40:1141-1151

» The last major revision to
the Operator Certification
Rule was in 2002

» Rule Making Committee is
currently drafting changes
to Op Cert Rule that will be

proposed to the Committee

of Certification




Who Needs a Certified Operator?

» All Public Water Systems and all Community
Sewerage System

= Public Water System - Any water system that
serves an average of at least 25 individuals at
least 60 days out of the year

= Community Sewerage System - Any sewer system
which serves multiple connections and consists of
a collection and/or pumping/transport system
and treatment facility




Certification Requirements

» An operator shall demonstrate that, when not
actually on site at the facility, he is capable of
responding to that location within one hour
of being notified that his presence is needed.

» Systems operating multiple shifts are
required to have a minimum of one certified
operator on each shift.




Act 236 & Act 112

(2005) (2008)

» Surface water systems shall have a certified
operator present at all times while the

treatment facility is in operation

= This section shall not apply to systems which serve
less than 10,000 persons and which utilize
automated operation systems which monitor
system operation, record all required readings,
notify the operator in the event of a system upset
or failure, and allow the operator to remotely
control or shut down the system.




Certification

Categories & Levels

» Water Production

» Water Distribution

» Water Treatment

» Wastewater Collection
» Wastewater Treatment

» C
» C
» C
» C

ass 1 = <1,000

ass 2 = 1,001-5,000
ass 3 = 5,001-25,000
ass 4 = Over 25,000




Operator Requirements

» To become a Certified Operator or to upgrade
the level of certification, you must ....

= Have a High School diploma or a GED from an
agency approved by the LA Department of Education

« 1-877-453-2721
= Pass an exam for each category and level
= Meet the education and experience requirements
= Apply for the Certificate



http://www.doe.state.la.us/lde/directory/1757.html

Operator Requirements

» YOU must pass an exam
= Exams must be taken and passed in sequence
from Class 1 to Class 4
+ Passing grade is 70 or higher
- If you fail an exam, you must wait a minimum of
90 days before taking the exam again
- If you fail the same exam 3 times, you must
attend a 40 hour course
- Trainer must be notified in advance if you need
a 40 hour course

- You will not be allowed to take an exam for a
certification higher than one level above that for
which you are currently qualified



Exam
Applicat

on

Bobby Jindal S Bruce Greenstein
GOVERMCR % # SECRETARY
% _-n—.o-“é
State of Louisiana
Deparrment of Health and Hospirals
Center for Environmental Health Services
APPLICATION FOR OPERATOR CERTIFICATION EXAMS
1, PERSONAL DATA. (piaasa print ortypa) FILLIN COMPLETELY!
Fudl Mame
Last First Midde
Soctal Seowiy# or Opeesior D Diate of Birth Emad Address
Malng Address
e T oy T 1]
Name of Employes Parish
Piace of Employmest
Namber Tt oy ) 3
Mams of Planils) Wter sn dlor Sawags WorkPhansd
Home Fhome # Cell Phone & Work Fax#

Complete for All Exams: Exam Date Location:
Lacaon of 32 or 40 hr Operator Carifcation Review Course: _____ Dale CourseMfended: Mo

Locafion of 32 or 40 hr Opamior Cerificalion Review Coumse: _____ DesCouse Mlended: Mo
Lacafon of 32 or 40 hr Operator Carification Review Course: _____ Dale CourseMfended: Mo
Inshructar or Training Agancy:

2. EXAMINATIONS REQUESTED * Examination Fees are §5.00 per exam

(CIRCLE EACHEYAM TOBE TAEN)

A Clas 1 Water Production 0. Cass 2 Water Production G Clase ] Water Production J Class 4 Water Producton
B._Class 1 Water Distribefion E_Class 2 Water Distribufion M Chass] Water DistribuSion K Class 4 Water Distribefion
C.Class 1 Waler Tranbmand F.Class 2 Waker Treakmoand L Class ] Water Treatmend L Class 4 Waler Traatmand

M Chss | Wastewater Collecion O Class 2 Wastewater Collecfion 0 Class ] Wastowaber Collecfion 8 Cass d Wastewaler o lecion
M. Chss 1 Watewater Tmaiment P Class 2 Wastewater Treatmand R Clms] Wasewater Trsatmant T.Class 4 Wastewater Tratmant

3. CURRENT CERTIFICATIONS (Wfer andior Wastewaier] Listall byclassand tge.

& YEARS OF FORMAL EDUCATION: + + =
ganschal high sehezd wleg ot years

2. D younscshea high schoel dpbma or squivalert conficate (CED?  YES( ) MO )

b Mame and s f high oo (irckude monhiyear dlana ce GED mesivat).

Bic el Bashiog s P00 B 4435 Ban # 10 Born # 60 Bt R, Lessiion TOAT1 4429
P #: 226,143 75000 Fiag #: 235,42 T
Tt/ Srew adlih dowis innagrov) ind e cfm, page /416
* A Fgad Opprsrity Firplorged”
Revll



Operator Requirements

= You must meet the education & experience requirement for each level
of certification

Certification Class Required Points
Operator-In-Training 0)
Class 1 ]
Class 2 2
Class 3 5
Class 4 8

» Point value for Class 1T & 2 may be from experience alone
aIthdough 25% of this value may be acquired from education
credit

» No more than 75% of the total required points for Class 3 & 4
may be obtained from education or experience alone

» Information from your Exam Application is used to score Points

» Points can be updated by using the “Education & Experience
Update” Form




ucation & Experience Update

Alan Levine

Bobby Jindal
SECRETARY

GOVERMNOR

State of Louigiana

Department of Health and Hospitals
Center for Environmental Health Setvices

EDUCATION AND EXPERIENCE
(Please PRINT Clearly or Type and Fill in COMPLETELY)

Full Name:
Last First Middle
Operator ID# or Social Security#: Email:
Home Address:
Number Street City State ZIP
Phone: Fax:

Did you receive a high school diploma? YES() NO( ) If not, did you receive an equivalent certificate (GED)? YES() NO( )

Name and address of high school:

Monthiyear dipl or GED:

College or University (include name & location of college, dates attended (from-to), credit hours (semester andlor quarter) and note
degrees received:

NOTE: If you received a degree, you must provide a copy of your degree.

Other schools attended (include business, trade, military, etc.). Be sure to include name and address of each school, dates

attended (month and year), type of course, and provide copies of diploma or certificates received and DD214,

Note: if more space is needed, use a separate sheet of paper.

Bienville Building * P-O. Box 4489 + Baton Rouge, Louisiana 70821-4489
Phone #: 225/342-1508+ Fax #: 225/342-7494 = WWW.DHIH.LAGOI
hitp:/ fuww dhihouisiana.gov/ offices/

“An Equal Opporunity Employer”




Operator Qualifications
Assignment of Point Values

» Education
= Each college semester hour = .033 point

= Each hour of qualifying, approved continuing
education = .0025 point

= California Manual Courses - 9 CEUs = .3333

» EXperience
= Eac
= Eac
= Eac

n year of operator experience = 1 point
n year of related experience = 0.5 point

n year of supervisory experience = 1.5 points

Effective January 1, 2010 — You must submit a copy of
your transcript, degree, DD-214 or 2586, certificate of
completion, etc before education points will be given.




Certification

» You must apply for your certificate

= A Pass/Fail Notice will be mailed to you after the
exam is graded and the points are scored

= If you pass the exam AND meet the point
requirements, you must apply for the certificate

- Appropriate fees must accompany the application

- A copy of the GED or High School Diploma should
be submitted with the Application for Certificate

- “Certification Law & Rules Exam” must accompany
all Level 1 certificate applications




Bobby Jindal

plication for __
ertificate , S o Toisina

Center for Environmental Health Services

Bruce Greensrein
SHCRETARY

APPLICATION FOR LOUISIANA OPERATOR CERTIFICATE

Name: ! I
Last Fimst Phdde
Mailing Address:
¢ i ) Stroat or Post Office Box
3 ' ,_ . City / Staia ! Parish : Zip
LOUISIANA DEPARTMENT-or-HEALTH-#o-HOSPITALS OFD oSS el CMPleDekm:
Office of Public Health - Engineering Services Present Emplover: Parich:
This document shall certify that ; Cly Gy
DINAH S MILLET e T =
Has met all the requirements as set forth in R.5.40:1141-1151 and in accordance with LAG 48:V. 7310, and ‘ Work Phone: Fax: Email:

havina scared a nassina orade on the Oberatar Certification Examination is harabv awarded certification in
the Operator Category and Class as designated herein

WATER TREATMENT 4 ‘ Regular fees are based on the number of certificares and are figured separately for water and wastewater.
| The first certificare is $20. Each additions] cemifirate is $10 each.

This Certificate shall remain valid so long as all renewal requirements are met and revocation or

suspension has not been enacted by the State Health Officer and the State of Lovisiana Plzaze make checks payable to: “"Committee of Cerrificarion™
and mail to P O Box 4489 Bin # 10 Box # & Baton Ronge La 70821
April 21, 2003
Dmla”bm N NEW certificates will be issned without proof of education. The Certification Office must have a copy of

vour HIGH SCHOOL DIPLOMA or GED on file. If we do not already have your proof of education on file,

please attach a copy to this application.
03-511

Certificate Numazr

Sees Sacmeny Certification Based on Reciprocity Request Yes No
Circle Certificate(s) Requested Certificate Fees:  Water Wastewster
Water Production *MW1234 Cme Certificate 320 320
Water Treatment *MW1234 Two Certificates 330 330
Water Distribution *M1234 ‘Three Certificates 340
Wastewater Tregment *0 1234 Duplicate Peplacement Certificate $5each

Wastewater Collaction *01234
‘Total Enclosed
(This application will be returned if not filled out completely)
#*{ — Operator-in-Training Certificate — May not be designated as operator of the system.

£

Signature of Supervisor

£

= of Apeli
Biarille Buddeg = PO Box 4839 Bin # 10 Box # & # Babom Rougs, Louisana M2 4489
Phiane #: 225/342.7508 Fax #: 215, 342.7494
WWW.DHH. Louisiana GOV /offlices \ PID=136
“An z,do,::;-m, Emplaye™




Law and Rule Exam
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Certification

» Operators must apply for and pay the fees
for each level of certification

= R.S. 40:1145 (B) requires Certificates to be
displayed by the holder in a prominent place

= Continuing Education hours cannot be applied
to test scores

= Test scores are retained for only 2 years




Certification Renewal

» Continuing Education
= Wastewater - 16 hours
= Water - Minimum of 16 hours/8 hours per certificate
= Must receive CE hours during the current 2-Year cycle
 January 1, 2014 - December 31, 2015

= All training courses must be approved by the Operator
Certification Office
- List of approved classes can be found online:
- http://new.dhh.louisiana.gov/index.cfm/page/416
- In-house training must be pre-approved
. 3ign in/registration sheets must be submitted within 30
ays
= |[t’s the Operator’s responsibility to get the required
continuing education hours

A\ \\'\ oy >
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Certification Renewal

» Renewal Fee

= Renewal Fee must be paid for each 2-year cycle
in order to remain certified

= Renewal Fee must be paid before you will be
allowed to upgrade your certification




Pictured ID Cards

» ID Card will be printed and mailed once
Renewal Fee is paid
= If there is a photo in the database

» You will not receive a new ID card if you
upgrade your certification or add
certifications during a 2-year cycle
= New ID card will be issued each 2-year cycle

» Once issued, you must have the ID card on
you at all times when you are on duty

e
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LYV . I8 \
Operator Certification Program  wiseiiuis
MILLET, DINAH S <=
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2014 Exam Schedule

» Closed Exams
= Seven (7) scheduled in 2014

= Must complete a 32 hour certification review class
prior to test date

= Pre-approval of Exam Application is required

= Exam application must be submitted to Operator
Certification office 30 days prior to test date

= Once approved, Operator will be mailed an “Exam
Admission Authorization”

= You must present the Exam Admission
Authorization to enter the Closed Exam

= Driver’s license or other government issued
pictured ID required (not your Op Cert ID)

= One Pre-approval only exam in 2014*




2014 Exam Schedule

» Open Exams
= Two (2) scheduled in 2014
= Pre-approval advised, but not required at this
time
= Must present Authorization Letter or Exam
Application to enter test site

= Driver’s license or other government issued
pictured ID required (not your Op Cert ID)




2014 Exam Schedule
~Month | Openbxams | Closed bxams

February 14, 2014
March 14, 2014

April 11, 2014
May 16, 2014
June 13, 2014
July 11, 2014

August 15, 2014
Septemberl12, 2014
October 17, 2014
November 21, 2014

DHH- Baton Rouge

Kinder
Ruston

LA Conference Short Course
Shreveport

Reserve

LRWA Conference _
Lake Charles

DHH - Baton Rouge
Shreveport

Kinder

*Luling (Pre-approval
required)




Exam Rules

» Must present Letter of Authorization to enter a
Closed Exam

» An exam application or Letter of Authorization
must be presented to enter an Open Exam

» A Driver’s License or ID issued by the DMV must be
presented. ID must have a picture.

» No cell phones, cameras, earpieces, headsets,
PDAs, radios, MP3 players, etc allowed in the
testing facility (building)

» No hats, bags, purses, pads, tablets, papers,
manuals, binders, etc allowed in building

» No Loitering. After you take your exam and pay
your exam fees you must leave the testing area.




Exam Rules

» You should bring only the following items to
the exam center:

= Letter of Authorization for Closed Exam

= Exam Application or Letter of Authorization to an
Open Exam

= |D with picture (Driver’s license or ID issued by
DMV)

= 2 — # 2 lead pencils (sharpened)
= Calculator

- Simple 10 key preferred
- Not programmable




Operator Certification
Contact Information

» Mailing Address:

= LA DHH-OPH-CEHS
Operator Certification Unit
P.O. Box 4489

= Bin#10/Box#6
Baton Rouge, LA 70821-4489
» Physical Address:
= 628 North 4th Street
Baton Rouge, LA

» Phone Numbers:

= Jill 225-342-7508

= Steve 225-342-7507

= Jim 225-342-7512
» Online:

ttp://www.dhh.la.gov/operatorcertification



Operator Certification
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