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ADMINISTRATIVE ORDER PROCESS

Lo

/’/

y SDWP/ENFORCEMENT STAFF

e McDonald Volentine, Jr.
e Stacy Williams

e LOUISIANA COMPLIANCE INITIATIVE (LCI)

® [CONTRACT ENDED FEBRUARY 201 - IT PROVIDED A CIRCUIT
RIDER AND TWO CLERICAL POSTITIONS (1 FOR ENFORCEMENT
UNIT AND 1 FOR OPERATOR CERTIFICATION UNIT)]

¢ AN RFP (REQUEST FOR PROPOSAL) IS READY AND
HAS GONE OUT FOR BID
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* Congress unanimously enacted the safe drinking water

act (SDWA) amendments of 1986 to safeguard this
trust and ensure uniformly safe drinking water quality.

B
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= An essential mechanism for achieving the SDWP’s
goals are State Primacy Agreements, which allow EPA
to delegate SDWA enforcement authority to the states.

* The OPH received primacy for the SDWA in May 1977.

1/30/2011 5

 Through Ths PFifiacy Agreement, OPH-Cafies
" Outthe Congressional Mandate by
Implementing and Enforcing Federal and State
Laws Related to Drinking Water.
In Addition, Primacy Allows Us to Perform
Numerous Services That Promote Compliance

and Enhance the SDWA Mission.

1/30/201 6
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| _SANITARY SURVEYS —— —

e USE SWIFT

* (SAFE WATER INFORMATION FIELD TOOL)

e ELECTRONIC TABLET

e PROMOTE UNIFORM SANITARY SURVEYS

e UPDATE DATABASE QUICKER

e CREATES UNIFORM SANITARY SURVEY LETTERS
e FASTER ISSUANCE TO PUBLIC WATER SYSTEMS
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SANITARY SURVEY

e CONDUCT SANITARY
SURVEY ON SW AND
GW EVERY 3 YEARS
WITH A SITE VISIT TO
SW EVERY YEAR

e NON-COMMUNITY
EVERY 5 YEARS

e GROUND WATER RULE
BECAME EFFECTIVE
DECEMBER 2009

e REQUIRES PRIMACY
AGENCYTO
ESTABLISH AT LEAST
ONE DEFICIENCY FOR
EACH OF THE 8
ELEMENTS OF A
SANITARY SURVEY
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_SANITARY SURVEY —— —
8 ELEMENTS OF THE SAN SURVEY

e SOURCE e M & R & DATA

e TREATMENT VERIFICATION

e DISTRIBUTION ¢ MANAGEMENT &
SYSTEM OPERATIONS

e FINISHED Hzo e OPERATOR
STORAGE COMPLIANCE

e PUMPS

el

* SANITARY SURVEY

o STATE MAINTAINS A
UNIFORM SET OF
DEFICIENCIES AND
OBSERVATIONS

e DEFICIENCIES ARE
EITHER:

o SIGNIFICANT OR
¢ MINOR
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SANITARY SURVE

e DEFICIENCIES ARE
REQUIRED TO BE
CORRECTED WITHIN
60 DAYS OF RECEIPT
OF THE SANITARY
SURVEY REPORT

e ADDITIONAL TIME
MAY BE REQUESTED
BY THE PWS

e

SANITARY SURVEY

« SANITARY SURVEY e THE RESPONSE
REPORTS TO BE DESCRIBES WHAT
MAILED OUT WITHIN ~ ACTIONS HAVE BEEN
30 DAYS OF TAKEN TO CORRECT
INSPECTION ALL OF NOTED

e A WRITTEN RESPONSE DEFICIENCIES OR MAY
FROM THE PWS MUST REQUEST
BE RECEIVED BY THE ADDITIONAL TIME
REGIONAL OFFICE
WITHIN 60 DAYS OF
RECEIPT

11/30/2011



SANITARY SURVEY

e [F NO RESPONSE
AFTER ISSUANCE OF
TT VIOLATION THEN
AFTER 60 MORE DAYS
(120 DAYS TOTAL)

e [F NO RESPONSE e AN ADMINISTRATIVE
FROM PWS WITHIN 60 ORDER SHALL BE
DAYS A TREATMENT REQUESTED
TECHNIQUE
VIOLATION WILL BE
ISSUED

i

SANITARY SURVEYS

THE GROUND WATER RULE

VIOLATIONS

e BECAUSE EPA IS ISSUING THE VIOLATIONS
CERTAIN LANGUAGE IS REQUIRED ON THE
LETTERS

e STATE DOES NOT HAVE YET HAVE PRIMACY OF

e SO EPA ISISSUING THE TREATMENT TECHNIQUE

11/30/2011
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SANITARY SURVEYS

e WE BEGAN USING SWIFT ABOUT AUGUST 2010

e SANITARY SURVEY LETTERS THAT WENT OUT AT
THIS TIME UP UNTIL APPROX. AUGUST 2011 -DID
NOT INCLUDE LANGUAGE EPA WANTED OR
NEEDED TO BE ABLE TO ENFORCE THE
VIOLATIONS

e SO APPROX. 300 SANITARY SURVEY LETTERS ARE
BEING REVISED AND RE-SENT TO THOSE WS'’s

B ety

,ﬂw

" SANITARY SURVEYS

e THE REVISED LETTERS ARE BEING SENT OUT BY
CENTRAL OFFICE

e SOME HAVE ALREADY BEEN MAILED OUT

e [F A WS HAS ALREADY CORRECTED THE
DEFICIENCIES AND SENT IN THEIR RESPONSE -
WILL NOT RECEIVE A REVISED LETTER

e [F A WS RESPONDED TO THE SAN SURVEY AND IS
ON A PLAN OF ACTION - WILL NOT RECEIVE A
REVISED LETTER

11/30/2011



SANITARY SURVEY

e [F WS CORRECTED
DEFICIENCIES AND
DID NOT RESPOND
BACK - WILL RECEIVE
A REVISED LETTER

|

e

SANITARY SURVEY

e [F WS DIDN'T
RESPOND - WILL
RECEIVE A REVISED
LETTER

e SO BASICALLY
GETTING A SECOND
CHANCE

11/30/2011
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* 11,245 OPERATORS
TRAINED DURING FY
2010

e (BOTH WATER AND
SEWER)

¢ WE HAVE TWO
GROUPS OUT OF
CENTRAL OFFICE WHO
PROVIDE TRAINING
THROUGHOUT YEAR &
THROUGHOUT STATE

11/30/2011
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Drinking
Water Program Enforcement

lf_.’ﬁ//"‘

Primacy (May 1977)

Administrative penalty and
order authority (April 1992)

1/30/201
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_WHAT IS AN ADMINISTRATIVE
ORDER?

1T IS A DOCUMENT-

<ISSUED BY THE STATE HEALTH OFFICER AND THE
SECRETARY OF THE DEPARTMENT OF HEALTH
AND HOSPITALS

“INSTRUCTING THE WATER SYSTEM TO COMPLY
WITH THE VARIOUS RULES AND REGULATIONS.

oot
,/M‘//’ o

REASONS FOR RECEIVING AN AO

e MET THE
ENFORCEMENT
TARGETING
CRITERIA

e SANITARY SURVEY
FINDINGS (DIDN'T
RESPOND TO SAN
SURVEY)

e REQUEST, ETC.

11/30/2011
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e ENFORCEMENT
TARGETING TOOL

e SUM OF (S1 + S2 +
S3+...) + 1

e
S

b

15



[

e SUM OF (S1+S2 +
S3+..) +n

e S = VIOLATION
SEVERITY (BASED ON
PUBLIC NOTICE TIERS)

e n = maximum number
of years since the
system’s oldest
unaddressed violation

e S values (points)

® 10 points

e Tier1 (acute)
violations

¢ Ex. Fecal coliforms

¢ Nitrate MCLs

e Turbidity TT

11/30/2011
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TARGETING CRITERIA

S values (points)

® 5 points (other health
based violations)

e Tier 2 Violations

¢ Ex. Total Coliform
MCL, Repeat
Monitoring

| _TARGETING CRITERIA —
& N E.R

¢S values (points)
1 point
e Tier 3 Violations

e Ex. Monitoring/Reporting Violations, Public Notice
Violations, CCR

G

11/30/2011
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N = maximun number of years

® Go back for five years - LOOK FOR
UNADDRESSED/UNCORRECTED
VIOLATIONS

TO BE TARGETED FOR AN AO?__
*ELEVEN (1) POINTS :

e ADD ALL RULES TOGETHER

¢ So an AO can have TCR Violations, DDBP
Violations, CCR Violations, etc. all rolled
into one

ESTT TAKE

11/30/2011
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AO CRITERIA
e WHEN A WS HAS 11 POINTS OR MORE EPA CALLS
THIS A PRIORITY SYSTEM

e WITHIN 6 MONTHS OF BECOMING A PRIORITY
SYSTEM: THE SYSTEM MUST RETURN TO
COMPLIANCE OR

¢ HAVE BEEN ISSUED AN ADMINISTRATIVE ORDER

L

AO CRITERIA

e HOW DOES A WS RETURN TO COMPLIANCE?

e THERE ARE PAGES AND PAGES OF DEFINITIONS
OF RETURN TO COMPLIANCE (RTC)

11/30/2011
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¢ RECEIVED A TIER 2 TCR VIOLATION IN JANUARY =
5 POINTS

e |F THIS VIOLATION IS RTC (RETURN TO
COMPLIANCE) THIS 5 POINTS IS SUBTRACTED
AND THE TOTAL POINTS = ZERO

AO CRITERIA
¢ EXAMPLE:

SDWIS (SAFE DRINKING WATER INFO SYS)

e EVERYTHING IS KEPT IN SDWIS
e VIOLATIONS ARE PUT INTO SDWIS - STATE
e THIS IS TRANSFERRED TO SDWIS - FED

e EVERY QUARTER EPA SENDS A LIST OF THOSE
SYSTEMS THAT HAVE POINTS.

11/30/2011
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e SANITARY SURVEYS

RESPOND

¢ NO RESPONSE -
TREATMENT
TECHNIQUE VIO.

e ANOTHER 60 DAYS -
NO RESPONSE

* AO ISSUANCE

¢ PWS HAS 60 DAYSTO

TARGETED FOR AO ISSUANCE

e

" PUBLIC NOTICE

e [SSUING PUBLIC
NOTICE VIOLATIONS

e WILL BE ISSUED OUT
OF CENTRAL OFFICE

11/30/2011

22



VIOLATION?

e THREE LEVELS OF
NOTICES OF
VIOLATIONS

e REQUIRES WATER
SYSTEM TO INFORM
THE PUBLIC

¢ DIFFERENT LEVELS
REQUIRE DIFFERENT
TIME PERIODS TO
INFORM

* OCCURS WHEN PWS
DOES NOT INFORM
PUBLIC OF
VIOLATION AND/OR
PROVIDE
CERTIFICATION TO
OPH THAT PUBLIC
NOTICE WAS DONE

11/30/2011
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e Emergency AO’s
may also be issued
when the state health
officer deems that use
of the water provided
to the public by the
PWS will cause a
serious and imminent
danger to public
health, i.e., Boil
Water Orders.

Administrative Order Procedures

e Enforcement surveys e Compliance
deadlines
® Administrative orders
e Follow-up
e Ordered remedial inspections

actions
® Penalties/civil actions

11/30/2011
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PART XII. WATER SUPPLIES
LOUISIANA STATE SANITARY CODE
(LAC 51:XII)
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SAFE DRINKING WATER INFORMATION SYSTEM
a/k/a SDWIS

R ot DBy £XU Koy ok, Suary Ll fi e b sdecting i Svand pant Lt

L Watar Syatnm Rraup fioe
Ve Sycbeatin W

(o

Fiies Dritntin Ane

ek s Lo

b i danty v

i .

i
fg’{g(

@ o LG

-
i3

e

o SRS
.

e

P G

RS A

25



: Archives

oimmerclal

iy Commissions

Flectinne

Musaunis

Notory

i Publications

; Voter Gutreach
Other Services

the the
Use 25 many worE 35 pox:

ritresdsor
‘e thatam inthe

Sl

A X

e

FEeR | S s o s FE T
oy T
1 [ 1010 GaTema sy 5.0 703

o e, UUAONZ

Trgasl Begios = .
€530 Sicavts Bt

)
n %

£589) 445 007 w s
s (58 L1

4 Bt bk ¢

1 tardws 14 fo1r

11/30/2011

26



11/30/2011

- LA ADMINISTRATIVE CODE (LAC)
IS AVAILABLE ON-LINE AT:

http://doa.louisiana.gov/osr/lac/lactitle.htm

together we are one force. one cohesive unit................
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