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LA HAP stands for Louisiana Health Access Program, which is the AIDS Drug Assistance Program (ADAP) for the state of 
Louisiana. LA HAP is a federally funded program that provides access to medications for uninsured individuals and assistance 
with premiums and cost shares for insured individuals for the purpose of ensuring that clients access health care and achieve 
viral suppression. Please visit www.lahap.org for more information regarding the program.
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Louisiana Health Access Program
Statewide Quarterly Report
April 1, 2016 - June 30, 2016

ENROLLMENT SUMMARY

During the quarter, 6,897 clients were enrolled in the Louisiana Health 
Access Program (LA HAP) of which 6% (n=409) were first time enrollees.

There were 278 clients who disenrolled from the program, down from 641 
last quarter. The majority 66% (n=184) did not recertify, and another 24% 
(n=68) were eligible for Medicaid.

There were 1,689 clients who enrolled in the program to receive health 
insurance assistance who had previously been receiving uninsured 
assistance during the past year.

A total of 230 clients enrolled in the program to receive uninsured 
assistance only who had previously been insured during the quarter.

The majority of clients live in the New Orleans and Baton Rouge regions, 
37% (n=2,564) clients and 24% (n=1,638) clients respectively.

LA HAP's clients mirror the the larger HIV epidemic in Louisiana with 
similar race and gender breakdowns of those living with HIV in Louisiana.

ENROLLED CLIENTS BY PARISH

Drug, 60.9%

Copay, 4.4%

Deductible, 
2.6%

Premium, 
32.1%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 55,034 claims including 33,499
(61%) drug claims, 2,422 (4%) copays, 1,416 (3%)
deductibles and 17,693 (32%) premiums. Of these,
45,774 (83%) were for insured claims and (17%) 9,260
were for uninsured claims.

There were an average of 8.0 claims per person.

There were 4,563 clients who utilized health insurance
assistance and 1,710 clients who utilized uninsured
assistance.

CLINICAL OUTCOMES SUMMARY

A total of 98% (n=6,750) clients were defined as in care. 
These clients had at least one CD4 or viral load test reported 
in the past year.

Eighty‐one percent  (n=5,555) of clients were virally 
suppressed. These clients had a viral load test reported in the 
past year with the most recent result <200 copies/mL.

Clients who are insured are more likely to be virally 
suppressed compared to those clients who are uninsured; 
88% of insured clients were virally suppressed compared to 
only 67% of uninsured clients. 

Only 77% of blacks achieved viral suppression compared to 
87% of whites despite having similar in care percentages.

100% 98.2%

87.5%

100% 97.1%

66.6%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load
reported between July 1, 2015 and June 30, 2016 with the most
recent result <200 copies/mL
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Louisiana Health Access Program
Statewide Quarterly Report
April 1, 2016 - June 30, 2016

6,897 n %
409 2 0.7%
278 0 0.0%
1,689 184 66.1%
230 68 24.4%

24 8.6%
0 0.0%
278 100%

n % n % n % n % n % n % n % n % n % n %
5,032 72.9% 297 72.6% 202 72.6% 1,242 73.5% 167 72.6% 3,319 48.1% 255 62.3% 178 64.0% 930 55.0% 118 51.3%
1,770 25.6% 102 24.9% 68 24.4% 415 24.5% 58 25.2% 2,240 32.4% 85 20.7% 59 21.2% 481 28.4% 73 31.7%
95 1.3% 10 2.4% 8 2.8% 32 1.8% 5 2.1% 994 14.4% 42 10.2% 26 9.3% 209 12.3% 33 14.3%

6,897 100% 409 100% 278 100% 1,689 100% 230 100% 344 5.0% 27 6.6% 15 5.4% 69 4.1% 6 2.6%
*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016 6,897 100% 409 100% 278 100% 1,689 100% 230 100%

n % n % n % n % n %
13 0.1% 0 0.0% 0 0.0% 4 0.2% 1 0.4% n % n % n % n % n %
23 0.3% 0 0.0% 2 0.7% 8 0.4% 1 0.4% 4,339 62.9% 299 73.1% 208 74.8% 1,147 67.9% 149 64.7%

4,616 66.9% 305 74.5% 207 74.4% 1197 70.8% 186 80.8% 2,558 37.0% 110 26.8% 70 25.1% 542 32.0% 81 35.2%
317 4.5% 23 5.6% 5 1.7% 80 4.7% 3 1.3% 6,897 100% 409 100% 278 100% 1,689 100% 230 100%
8 0.1% 1 0.2% 0 0.0% 2 0.1% 0 0.0%

1,889 27.3% 79 19.3% 63 22.6% 391 23.1% 39 16.9%
5 0.0% 0 0.0% 0 0.0% 1 0.0% 0 0.0%
26 0.3% 1 0.2% 1 0.3% 6 0.3% 0 0.0%

6,897 100% 409 100% 278 100% 1689 100% 230 100%
*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Total
*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Male <100
Female 100‐199

Disenrolled
Deceased
Did not fill prescription

200‐299
Total 300+

Newly Insured or Returning to Insurance*
Newly Uninsured

Did not recertify
Eligible for Medicaid

Hispanic

Total

AI/AN
EligibleAsian
IneligibleBlack
Total

Multiracial
Unknown

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly 
Uninsured

ENROLLED CLIENTS BY REGION

NH/PI
White

Active
Newly Enrolled

ENROLLMENT

DISENROLLMENT REASON

Total

RACE/ETHNICITY

GENDER

SUMMARY

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016 Unknown

Active

Active

Ineligible other reason

Transgender

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*DisenrolledNewly Enrolled

PERCENT OF FPL

MEDICAID ELIGIBILITY*

Newly Enrolled Disenrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured

Active Newly Enrolled Disenrolled

Newly Insured 
or Returning to 
Insurance†

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*DisenrolledNewly EnrolledActive
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Louisiana Health Access Program
Statewide Quarterly Report
April 1, 2016 - June 30, 2016

55,034 n %
8.0 33,499 60.9%

45,774 2,422 4.4%
9,260 1,416 2.6%
4,563 17,693 32.1%
1,710 55,034 100%

GENDER
PERCENT OF FPL

n % n % n % n % n %
40,858 74.2% 8.1 34,205 74.7% 6,653 71.8% 3,349 73.3% 1,240 72.5% n % n % n % n % n %
13,620 24.7% 7.7 11,108 24.2% 2,512 27.1% 1,150 25.2% 449 26.2% 21,962 39.9% 6.6 16,191 35.3% 5,771 62.3% 1,865 40.8% 1,086 63.5%
556 1.0% 5.9 461 1.0% 95 1.0% 64 1.4% 21 1.2% 20,338 36.9% 9.1 17,846 38.9% 2,492 26.9% 1,641 35.9% 440 25.7%

55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100% 9,770 17.7% 9.8 8,978 19.6% 792 8.5% 795 17.4% 144 8.4%
2,964 5.0% 8.6 2,759 5.7% 205 1.8% 262 5.4% 40 2.1%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

RACE/ETHNICITY

MEDICAID ELIGIBILITY*

n % n % n % n % n %
89 0.1% 6.8 78 0.1% 11 0.1% 9 0.1% 4 0.2%
153 0.2% 6.7 108 0.2% 45 0.4% 13 0.2% 9 0.5% n % n % n % n % n %

32,931 59.8% 7.1 26,405 57.6% 6,526 70.4% 2,860 62.6% 1,250 73.0% 29,592 53.7% 6.8 22,674 49.5% 6,918 74.7% 2,587 56.6% 1,289 75.3%
2,233 4.0% 7.0 1,384 3.0% 849 9.1% 200 4.3% 135 7.8% 25,442 46.2% 9.9 23,100 50.4% 2,342 25.2% 1,976 43.3% 421 24.6%
66 0.1% 8.3 57 0.1% 9 0.0% 6 0.1% 1 0.0% 55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

19,344 35.1% 10.2 17,590 38.4% 1,754 18.9% 1,454 31.8% 302 17.6%
25 0.0% 5.0 22 0.0% 3 0.0% 4 0.0% 1 0.0%
193 0.3% 7.4 130 0.2% 63 0.6% 17 0.3% 8 0.4%

55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

Drug
Copay
Deductible
Premium
Total

100‐199
200‐299
300+

Uninsured Clients

AI/AN

<100

Total

Eligible
Ineligible

Total

Male

Uninsured 
Clients

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients

UTILIZATION

SUMMARY CLAIM TYPES

Insured 
Clients

Unknown
Multiracial

Total

Asian
Black
Hispanic
NH/PI
White *Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients Uninsured 

Clients

Female
Transgender
Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Drug, 60.9%

Copay, 4.4%

Deductible, 2.6%

Premium, 32.1%

CLAIM TYPES

LAHAP Statewide, 2016 Q2 
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Louisiana Health Access Program
Statewide Quarterly Report
April 1, 2016 - June 30, 2016

SUMMARY INSURANCE STATUS
n %

In Care* 6,750 97.9%
Virally Suppressed† 5,555 80.5% 3,952 3,881 98.2% 3,458 87.5%
Total 6,897 100% 1,030 1,009 98.0% 821 79.7%

1,915 1,860 97.1% 1,276 66.6%
6,897 6,750 97.9% 5,555 80.5%

Male 5,032 4,931 81.3%
Female 1,770 1,727 79.2%
Transgender 95 92 68.4%
Total 6,897 6,750 80.5%

<100 3,319 3,236 97.5% 2,480 74.7%
100‐199 2,240 2,194 97.9% 1,891 84.4%
200‐299 994 986 99.2% 888 89.3%
300+ 344 334 97.1% 296 86.0%
Total 6,897 6,750 97.9% 5,555 80.5%

AI/AN 13 13 92.3%
Asian 23 23 100.0%
Black 4,616 4,518 77.2%
Hispanic 317 313 87.1%
NH/PI 8 8 75.0% Eligible 4,339 4,231 97.5% 3,329 76.7%
White 1,889 1,845 87.2% Ineligible 2558 2519 98.5% 2226 87.0%
Multiracial 5 5 100.0% Total 6,897 6,750 97.9% 5,555 80.5%
Unknown 26 25 84.6%
Total 6,897 6,750 80.5%

4,089
1,401

CLINICAL OUTCOMES

% In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

98.7%

% Virally 
Suppressed†Total No. In Care*

No. In Care*Total

Total No. In Care*
% Virally 

Suppressed†% In Care*

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between  July 1, 2015 
and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between  July 1, 2015 
and June 30, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 
or Viral Load reported between July 1, 2015 and 
June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at 
least one Viral Load reported between July 1, 2015 
and June 30, 2016 with the most 
recent result <200 copies/mL

Insured
Transitioned

100.0%

65

RACE/ETHNICITY

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between  July 1, 2015 
and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
July 1, 2015 and June 30, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 
and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 
July 1, 2015 and June 30, 2016 with the most recent result <200 copies/mL

98.0%
97.6%
96.8%
97.9%

100.0%
100.0%
97.9%

MEDICAID ELIGIBILITY*

96.2%
97.9%

% In Care*

Uninsured
Total

5

5,555

12
23

97.7%
100.0%

GENDER

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between 
July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported 
between July 1, 2015 and June 30, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 
and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between  July 1, 2015 
and June 30, 2016 with the most recent result <200 copies/mL

Total No. In Care† % In Care†
No. Virally 
Suppressed‡

% Virally 
Suppressed†

22
5,555

No. Virally 
Suppressed†

No. Virally 
Suppressed†

PERCENT OF FPL

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed‡

3,563
276
6

1,648

100% 98.2%

87.5%

100% 97.1%

66.6%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

LAHAP Statewide, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for New Orleans Region 1
April 1, 2016 - June 30, 2016

ENROLLMENT SUMMARY

During the quarter, 2,564 clients from the New Orleans Region were 
enrolled in the Louisiana Health Access Program (LA HAP) of which 6% 
(n=155) were first time enrollees.

There were 105 clients who disenrolled from the program, down from 225 
last quarter. The majority 62% (n=65) did not recertify, and another 29% 
(n=30) were eligible for Medicaid.

There were 621 clients who enrolled in the program to receive health 
insurance assistance who had previously been receiving uninsured 
assistance during the past year.

A total of 78 clients enrolled in the program to receive uninsured 
assistance only who had previously been insured during the quarter.

The largest number of clients enrolled in LA HAP reside in the New 
Orleans Region.

ENROLLED CLIENTS BY PARISH

Drug, 53.8%

Copay, 5.6%

Deductible, 3.1%

Premium, 37.5%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 18,682 claims including 10,055 (54%) 
drug claims, 1,053 (6%) copays, 576 (3%) deductibles and 
6,998  (38%) premiums. Of these, 15,588 (83%) were for 
insured claims and 3,094 (17%)  were for uninsured 
claims.

There were an average of 7.3 claims per person.

There were 1,732 clients who utilized health insurance 
assistance and 616 clients who utilized uninsured 
assistance.

Thirty‐four percent of all LA HAP claims were for clients 
from the New Orleans Region.

CLINICAL OUTCOMES SUMMARY

A total of 98% (n=2,522) of clients were defined as in 
care. These clients had at least one CD4 or viral load test 
reported in the past year.

Eighty‐five percent (n=2,168) of clients were virally 
suppressed. These clients had a viral load test reported 
in the past year with the most recent result <200 
copies/mL. The New Orleans Region has the highest 
percentage of clients virally suppressed. 

Clients who are insured are more likely to be virally 
suppressed compared to those clients who are 
uninsured; 91% of insured clients were virally suppressed 
compared to only 71% of uninsured clients. 

Only 71% of transgender clients achieved viral 
suppression compared to 85% of male clients despite 
having similar in care percentages.

100% 98.7%
90.6%

100% 97.5%

71.0%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June 30, 2016 with the most recent
result <200 copies/mL

LAHAP Region 1, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for New Orleans Region 1
April 1, 2016 - June 30, 2016

2,564 n %
155 1 0.9%
105 0 0.0%
621 65 61.9% n % n % n % n % n %
78 30 28.5% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

9 8.5% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
0 0.0% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%
105 100% 544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%

324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

n % n % n % n % n % n % n % n % n % n %
2,021 78.8% 113 72.9% 82 78.0% 495 79.7% 63 80.7% 1,194 46.5% 85 54.8% 66 62.8% 307 49.4% 35 44.8%
492 19.1% 35 22.5% 18 17.1% 112 18.0% 12 15.3% 788 30.7% 33 21.2% 20 19.0% 187 30.1% 24 30.7%
51 1.9% 7 4.5% 5 4.7% 14 2.2% 3 3.8% 408 15.9% 18 11.6% 13 12.3% 86 13.8% 15 19.2%

2,564 100% 155 100% 105 100% 621 100% 78 100% 174 6.8% 19 12.3% 6 5.7% 41 6.6% 4 5.1%
2,564 100% 155 100% 105 100% 621 100% 78 100%

n % n % n % n % n % n % n % n % n % n %
1,585 61.8% 115 74.1% 72 68.5% 405 65.2% 60 76.9% 1,575 61.4% 101 65.1% 77 73.3% 398 64.0% 43 55.1%
215 8.3% 12 7.7% 4 3.8% 64 10.3% 3 3.8% 989 38.5% 54 34.8% 28 26.6% 223 35.9% 35 44.8%
736 28.7% 28 18.0% 27 25.7% 144 23.1% 15 19.2% 2,564 100% 155 100% 105 100% 621 100% 78 100%
28 1.0% 0 0.0% 2 1.9% 8 1.2% 0 0.0%

2,564 100% 155 100% 105 100% 621 100% 78 100%

Lake Charles
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016

Alexandria
Shreveport
Monroe
Hammond/Slidell

Disenrolled

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

Transgender 200‐299
Total 300+

Total*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Total

Newly Uninsured

Other
Total

Black Eligible
Hispanic Ineligible
White Total

Active

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female 100‐199

Active Newly Enrolled

GENDER PERCENT OF FPL

Newly 
UninsuredDisenrolled

Newly Insured 
or Returning to 
Insurance†Active Newly Enrolled Disenrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Deceased
Did not fill prescription
Did not recertify
Eligible for Medicaid
Ineligible other reason
Unknown

Newly 
Uninsured

MEDICAID ELIGIBILITY*RACE/ETHNICITY

Newly Enrolled Disenrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*
Newly Enrolled

LAHAP Region 1, 2016 Q2 
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18,682 n %
7.3 10,055 53.8%

15,588 1,053 5.6%
3,094 576 3.1%
1,732 6,998 37.5%
616 18,682 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
15,225 81.4% 7.5 12,946 83.0% 2,279 73.6% 1,387 80.0% 465 75.4% 6,952 37.2% 5.8 5,044 32.3% 1,908 61.6% 674 38.9% 385 62.5%

Female 3,162 16.9% 6.4 2,409 15.4% 753 24.3% 311 17.9% 139 22.5% 6,386 34.1% 8.1 5,584 35.8% 802 25.9% 588 33.9% 157 25.4%
Transgender 295 1.5% 5.8 233 1.4% 62 2.0% 34 1.9% 12 1.9% 4,026 21.5% 9.9 3,716 23.8% 310 10.0% 333 19.2% 59 9.5%
Total 18,682 100% 7.3 15,588 100% 3,094 100% 1,732 100% 616 100% 1,318 7.1% 7.6 1,244 8.0% 74 2.4% 137 7.9% 15 2.4%

18,682 100% 7.3 15,588 100% 3,094 100% 1,732 100% 616 100%

n % n % n % n % n % n % n % n % n % n %
9,959 53.3% 6.3 7,921 50.8% 2,038 65.8% 972 56.1% 430 69.8% 9,407 50.3% 6.0 7,119 45.6% 2,288 73.9% 950 54.8% 455 73.8%
1,459 7.8% 6.8 976 6.2% 483 15.6% 151 8.7% 86 13.9% 9,275 49.6% 9.4 8,469 54.3% 806 26.0% 782 45.1% 161 26.1%
7,053 37.7% 9.6 6,497 41.6% 556 17.9% 585 33.7% 96 15.5% 18,682 100% 7.3 15,588 100% 3,094 100% 1,732 100% 616 100%
211 1.1% 7.5 194 1.2% 17 0.5% 24 1.3% 4 0.6%

18,682 100% 7.3 15,588 100% 3,094 100% 1,732 100% 616 100%

PERCENT OF FPL

Drug
Copay
Deductible

GENDER

Premium
Total

New Orleans EMA

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total

100‐199
200‐299
300+

Insured Claims
Uninsured 
Claims

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

RACE/ETHNICITY

Uninsured 
Clients

Male

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Hispanic
White
Other
Total

Black

UTILIZATION

SUMMARY

Lafayette
Houma
Baton Rouge TGA

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria
Lake Charles

CLAIM TYPES

Louisiana Health Access Program
Quarterly Report for New Orleans Region 1
April 1, 2016 - June 30, 2016

Drug, 53.8%

Copay, 5.6%

Deductible, 
3.1%

Premium, 37.5%

CLAIM TYPES
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n %
In Care* 2,522 98.4%
Virally Suppressed† 2,168 84.6% Insured 1,517 1,498 98.7% 1,374 90.6%
Total 2,564 100% Transitioned 355 349 98.3% 303 85.4%

Uninsured 692 675 97.5% 491 71.0%
Total 2,564 2,522 98.4% 2,168 84.6%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 2,021 1,989 98.4% 1,717 85.0% <100 1,194 1,169 97.9% 952 79.7%
Female 492 484 98.4% 415 84.3% 100‐199 788 778 98.7% 691 87.7%
Transgender 51 49 96.1% 36 70.6% 200‐299 408 405 99.3% 371 90.9%
Total 2,564 2,522 98.4% 2,168 84.6% 300+ 174 170 97.7% 154 88.5%

Total 2,564 2,522 98.4% 2,168 84.6%

Black 1,585 1,561 98.5% 1,286 81.1% Eligible 1,575 1,544 98.0% 1,284 81.5%
Hispanic 215 214 99.5% 194 90.2% Ineligible 989 978 98.9% 884 89.4%
White 736 720 97.8% 661 89.8% Total 2,564 2,522 98.4% 2,168 84.6%
Other 28 27 96.4% 27 96.4%
Total 2,564 2,522 98.4% 2,168 84.6%

No. Virally 
Suppressed‡

% Virally 
Suppressed‡Total No. In Care† % In Care†

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

Louisiana Health Access Program
Quarterly Report for New Orleans Region 1
April 1, 2016 - June 30, 2016

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 31, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 31, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

100% 98.7%
90.6%

100% 97.5%

71.0%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

LAHAP Region 1, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for Baton Rouge Region 2
April 1, 2016 - June 30, 2016

ENROLLMENT SUMMARY

During the quarter, 1,638 clients from the Baton Rouge Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
6% (n=95) were first time enrollees.

There were 63 clients who disenrolled from the program, down from
163 last quarter. The majority 76% (n=47) did not recertify, and another 
19% (n=13) were eligible for Medicaid.

There were 439 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 71 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

The second largest number of clients enrolled in LA HAP reside in the
Baton Rouge Region.

ENROLLED CLIENTS BY PARISH

Drug, 60.4%

Copay, 2.5%

Deductible, 2.4%

Premium, 34.7%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 12,379 claims including 7,478 (60%)
drug claims, 314 (3%) copays, 296 (2%) deductibles and
4,290 (35%) premiums. Of these, 10,777 (87%) were for
insured claims and 1,602 (13%) were for uninsured claims.

There were an average of 7.6 claims per person.

There were 1,103 clients who utilized health insurance
assistance and 342 clients who utilized uninsured
assistance.

Twenty‐three percent of all LA HAP claims were for clients 
from the Baton Rouge Region.

CLINICAL OUTCOMES SUMMARY

A total of 98% (n=1,611) of clients were defined as in
care. These clients had at least one CD4 or viral load test
reported in the past year.

Seventy‐six percent (n=1,250) of clients were virally 
suppressed. These clients had a viral load test reported 
in the past year with the most recent result <200 
copies/mL. The Baton Rouge Region has the second 
lowest percentage of clients virally suppressed. 

Clients who are insured are more likely to be virally 
suppressed compared to those clients who are 
uninsured; 85% of insured clients were virally suppressed 
compared to only 58% of uninsured clients. 

Only 74% of blacks achieved viral suppression compared
to 88% of whites despite having similar in care
percentages.

100% 98.8%

84.8%

100% 97.6%

58.4%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June 30, 2016 with the most recent
result <200 copies/mL

LAHAP Region 2, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for Baton Rouge Region 2
April 1, 2016 - June 30, 2016

1,638 n %
95 0 0.0%
63 0 0.0%
439 47 75.8% n % n % n % n % n %
71 12 19.3% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

3 4.8% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
0 0.0% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%
62 100% 544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%

324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

n % n % n % n % n % n % n % n % n % n %
1,037 63.3% 65 68.4% 40 63.4% 286 65.1% 46 64.7% 747 45.6% 57 60.0% 35 55.5% 234 53.3% 33 46.4%
576 35.1% 29 30.5% 22 34.9% 142 32.3% 23 32.3% 532 32.4% 18 18.9% 16 25.3% 131 29.8% 25 35.2%
25 1.5% 1 1.0% 1 1.5% 11 2.5% 2 2.8% 294 17.9% 15 15.7% 8 12.6% 61 13.8% 12 16.9%

1,638 100% 95 100% 63 100% 439 100% 71 100% 65 4.0% 5 5.3% 4 6.3% 13 3.0% 1 1.4%
1,638 100% 95 100% 63 100% 439 100% 71 100%

n % n % n % n % n % n % n % n % n % n %
1,401 85.5% 79 83.1% 57 90.4% 393 89.5% 63 88.7% 981 59.8% 68 71.5% 42 66.6% 290 66.0% 43 60.5%
189 11.5% 10 10.5% 6 9.5% 39 8.8% 7 9.8% 657 40.1% 27 28.4% 21 33.3% 149 33.9% 28 39.4%
33 2.0% 5 5.2% 0 0.0% 3 0.6% 0 0.0% 1,638 100% 95 100% 63 100% 439 100% 71 100%
15 0.9% 1 1.0% 0 0.0% 4 0.9% 1 1.4%

1,638 100% 95 100% 63 100% 439 100% 71 100%

Newly Uninsured

Disenrolled

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

Transgender 200‐299
Total 300+

Total*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016
*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Newly Enrolled

Male <100
Female 100‐199

Other
Total

Black Eligible
Hispanic Ineligible
White Total

Active

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016

Deceased
Did not fill prescription
Did not recertify
Eligible for Medicaid
Ineligible other reason
Unknown

Newly 
Uninsured

MEDICAID ELIGIBILITY*RACE/ETHNICITY

Newly Enrolled Disenrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured

Active Newly Enrolled Disenrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Active Newly Enrolled

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles
Alexandria
Shreveport
Monroe
Hammond/Slidell

Total

Disenrolled

Newly Insured 
or Returning to 
Insurance†

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

GENDER PERCENT OF FPL

Newly 
Uninsured

Total

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

LAHAP Region 2, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for Baton Rouge Region 2
April 1, 2016 - June 30, 2016

12,379 n %
7.6 7,478 60.4%

10,777 314 2.5%
1,602 296 2.4%
1,101 4,290 34.7%
342 12,379 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
7,635 61.6% 7.4 6,481 60.1% 1,154 72.0% 678 61.5% 240 70.1% 4,648 37.5% 6.2 3,623 33.6% 1,025 63.9% 442 40.1% 214 62.5%

Female 4,609 37.2% 8.0 4,176 38.7% 433 27.0% 406 36.8% 97 28.3% 4,397 35.5% 8.2 4,009 37.1% 388 24.2% 381 34.6% 86 25.1%
Transgender 135 1.0% 5.4 120 1.1% 15 0.9% 17 1.5% 5 1.4% 2,909 23.4% 10.0 2,753 25.5% 156 9.7% 235 21.3% 34 9.9%
Total 12,379 100% 7.6 10,777 100% 1,602 100% 1,101 100% 342 100% 425 3.4% 6.5 392 3.6% 33 2.1% 43 3.9% 8 2.3%

12,379 100% 7.6 10,777 100% 1,602 100% 1,101 100% 342 100%

n % n % n % n % n % n % n % n % n % n %
9,948 80.3% 7.1 8,622 80.0% 1,326 82.7% 932 84.6% 297 86.8% 6,334 51.1% 6.5 5,132 47.6% 1,202 75.0% 601 54.5% 255 74.5%
255 2.0% 7.7 122 1.1% 133 8.3% 15 1.3% 17 4.9% 6,045 48.8% 9.2 5,645 52.3% 400 24.9% 500 45.4% 87 25.4%
2,097 16.9% 11.1 1,987 18.4% 110 6.8% 147 13.3% 22 6.4% 12,379 100% 7.6 10,777 100% 1,602 100% 1,101 100% 342 100%
79 0.6% 5.3 46 0.4% 33 2.0% 7 0.6% 6 1.7%

12,379 100% 7.6 10,777 100% 1,602 100% 1,101 100% 342 100%

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Hispanic
White
Other
Total

Black

SUMMARY

Lafayette
Houma
Baton Rouge TGA

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria
Lake Charles

CLAIM TYPES

Drug
Copay

UTILIZATION

Deductible

Drug, 60.4%

Copay, 2.5%

Deductible, 
2.4%

Premium, 
34.7%

CLAIM TYPES

LAHAP Region 2, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for Baton Rouge Region 2
April 1, 2016 - June 30, 2016

n %
In Care* 1,611 98.4%
Virally Suppressed† 1,250 76.3% Insured 941 930 98.8% 798 84.8%
Total 1,638 100% Transitioned 286 280 97.9% 212 74.1%

Uninsured 411 401 97.6% 240 58.4%
Total 1,638 1,611 98.4% 1,250 76.3%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 1,037 1,021 98.5% 801 77.2% <100 747 732 98.0% 513 68.7%
Female 576 566 98.3% 435 75.5% 100‐199 532 523 98.3% 424 79.7%
Transgender 25 24 96.0% 14 56.0% 200‐299 294 294 100.0% 259 88.1%
Total 1,638 1,611 98.4% 1,250 76.3% 300+ 65 62 95.4% 54 83.1%

Total 1,638 1,611 98.4% 1,250 76.3%

RACE/ETHNICITY MEDICAID ELIGIBILITY*

Black 1,401 1,378 98.4% 1,042 74.4% Eligible 981 963 98.2% 697 71.0%
Hispanic 33 32 97.0% 27 81.8% Ineligible 657 648 98.6% 553 84.2%
White 189 186 98.4% 167 88.4% Total 1,638 1,611 98.4% 1,250 76.3%
Other 15 15 100.0% 14 93.3%
Total 1,638 1,611 98.4% 1,250 76.3%

No. In Care† % In Care†
No. Virally 
Suppressed‡

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between  July 1, 2015 and 
 June 30, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
 June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
 June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

GENDER PERCENT OF FPL

Total No. In Care*
No. Virally 
Suppressed†% In Care*

% Virally 
Suppressed†

% Virally 
Suppressed‡Total

100% 98.8%

84.8%

100% 97.6%

58.4%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

LAHAP Region 2, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for Houma Region 3
April 1, 2016 - June 30, 2016

ENROLLMENT SUMMARY

During the quarter, 326 clients from the Houma Region were enrolled
in the Louisiana Health Access Program (LA HAP) of which 9% (n=29)
were first time enrollees.

There were 13 clients who disenrolled from the program, down from 29 
last quarter. The majority 62% (n=8) did not recertify.

There were 85 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 16 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Houma Region account for 5% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

Drug, 58.0%

Copay, 7.1%

Deductible, 2.0%

Premium, 32.9%

CLAIM TYPES UTILIZATION SUMMARY

LA HAP assisted with 2,717 claims including 1,576 (58%)
drug claims, 193 (7%) copays, 54 (2%) deductibles and
894 (33%) premiums. Of these, 2,220 (82%) were for
insured claims and 497 (18%) were for uninsured claims.

There were an average of 8.3 claims per person.

There were 233 clients who utilized health insurance
assistance and 80 clients who utilized uninsured
assistance.

Five percent of all LA HAP claims were for clients from
the Houma Region.

CLINICAL OUTCOMES SUMMARY

A total of 98% (n=319) of clients were defined as in care.
These clients had at least one CD4 or viral load test
reported in the past year.

Eighty‐four percent (n=275) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The Houma Region has the second highest 
percentage of clients virally suppressed.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 86% of insured clients were virally suppressed
compared to only 81% of uninsured clients.

Only 79% of black clients achieved viral suppression
compared to 93% of white clients despite having similar
in care percentages.

100% 98.5%

85.6%

100% 97.2%

80.6%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June 30, 2016 with the most recent
result <200 copies/mL

LAHAP Region 3, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for Houma Region 3
April 1, 2016 - June 30, 2016

326 n %
29 0 0.0%
13 8 61.5%
85 2 15.3% n % n % n % n % n %
16 3 23.0% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

0 0.0% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
13 100% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%

544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%
324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

GENDER

n % n % n % n % n % n % n % n % n % n %
233 72.3% 22 75.8% 11 84.6% 58 69.8% 11 68.7% 152 46.6% 20 68.9% 6 46.1% 45 52.9% 8 50.0%
89 27.6% 7 24.1% 2 15.3% 25 30.1% 5 31.2% 118 36.1% 6 20.6% 4 30.7% 26 30.5% 7 43.7%
322 100% 29 100% 13 100% 83 100% 16 100% 36 11.0% 1 3.4% 0 0.0% 13 15.2% 1 6.2%

20 6.1% 2 6.9% 3 23.1% 1 1.2% 0 0.0%
326 100% 29 100% 13 100% 85 100% 16 100%

RACE/ETHNICITY

n % n % n % n % n % n % n % n % n % n %
195 59.8% 17 58.6% 10 76.9% 51 60.0% 14 87.5% 202 61.9% 23 79.3% 9 69.2% 56 65.8% 12 75.0%
14 4.2% 1 3.4% 0 0.0% 3 3.5% 0 0.0% 124 38.0% 6 20.6% 4 30.7% 29 34.1% 4 25.0%
111 34.0% 11 37.9% 2 15.3% 28 32.9% 2 12.5% 326 100% 29 100% 13 100% 85 100% 16 100%
6 1.8% 0 0.0% 1 7.6% 3 3.5% 0 0.0%
326 100% 29 100% 13 100% 85 100% 16 100%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

PERCENT OF FPL

Newly 
Uninsured

Total

Active Newly Enrolled

Alexandria
Shreveport
Monroe
Hammond/Slidell

Active Newly Enrolled Disenrolled

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured

Newly 
Uninsured

MEDICAID ELIGIBILITY*

Newly Enrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Newly Enrolled

Disenrolled

Newly Insured 
or Returning to 
Insurance†

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

100‐199

ActiveDisenrolled

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016

Deceased
Did not recertify
Eligible for Medicaid
Ineligible other reason
Unknown
Total

Newly Uninsured

Disenrolled

Other
Total

Black Eligible
Hispanic Ineligible
White Total

*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

200‐299Total
300+
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female

LAHAP Region 3, 2016 Q2 
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Louisiana Health Access Program
Quarterly Report for Houma Region 3
April 1, 2016 - June 30, 2016

2,717 n %
8.3 1,576 58.0%

2,220 193 7.1%
497 54 2.0%
233 894 32.9%
80 2,717 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
1,954 72.8% 8.4 1,583 72.2% 371 75.4% 164 71.3% 57 72.1% 1,125 41.4% 7.4 825 37.1% 300 60.3% 97 41.6% 51 63.7%

Female 728 27.1% 8.2 607 27.7% 121 24.5% 66 28.6% 22 27.8% 1,006 37.0% 8.5 849 38.2% 157 31.5% 92 39.4% 23 28.7%
Total 2,682 100% 8.3 2,190 100% 492 100% 230 100% 79 100% 396 14.5% 10.7 376 16.9% 20 4.0% 29 12.4% 4 5.0%

190 7.0% 9.5 170 7.7% 20 4.0% 15 6.4% 2 2.5%
2,717 100% 8.3 2,220 100% 497 100% 233 100% 80 100%

n % n % n % n % n % n % n % n % n % n %
1,529 56.2% 7.8 1,193 53.7% 336 67.6% 133 57.0% 54 67.5% 1,443 53.1% 7.1 1,047 47.1% 396 79.6% 131 56.2% 65 81.2%
108 3.9% 7.7 62 2.7% 46 9.2% 9 3.8% 6 7.5% 1,274 46.8% 10.3 1,173 52.8% 101 20.3% 102 43.7% 15 18.7%
1,052 38.7% 9.5 943 42.4% 109 21.9% 88 37.7% 18 22.5% 2,717 100% 8.3 2,220 100% 497 100% 233 100% 80 100%
28 1.0% 4.7 22 0.9% 6 1.2% 3 1.2% 2 2.5%

2,717 100% 8.3 2,220 100% 497 100% 233 100% 80 100%

UTILIZATION

Deductible

SUMMARY

Lafayette
Houma
Baton Rouge TGA

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria
Lake Charles

CLAIM TYPES

Drug
Copay

Hispanic
White
Other
Total

Black

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Drug, 58.0%

Copay, 7.1%

Deductible, 2.0%

Premium, 32.9%

CLAIM TYPES
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Louisiana Health Access Program
Quarterly Report for Houma Region 3
April 1, 2016 - June 30, 2016

n %
In Care* 319 97.9%
Virally Suppressed† 275 84.4% Insured 195 192 98.5% 167 85.6%
Total 326 100% Transitioned 59 57 96.6% 50 84.7%

Uninsured 72 70 97.2% 58 80.6%
Total 326 319 97.9% 275 84.4%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 233 229 98.3% 202 86.7% <100 152 147 96.7% 121 79.6%
Female 89 86 96.6% 70 78.7% 100‐199 118 116 98.3% 104 88.1%
Total 322 315 97.8% 272 84.5% 200‐299 36 36 100.0% 34 94.4%

300+ 20 20 100.0% 16 80.0%
Total 326 319 97.9% 275 84.4%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care† % In Care†

No. Virally 
Suppressed‡

% Virally 
Suppressed‡

Black 195 189 96.9% 153 78.5% Eligible 202 196 97.0% 164 81.2%
Hispanic 14 14 100.0% 13 92.9% Ineligible 124 123 99.2% 111 89.5%
White 111 110 99.1% 103 92.8% Total 326 319 97.9% 275 84.4%
Other 6 6 100.0% 6 100.0%
Total 326 319 97.9% 275 84.4%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

100% 98.5%

85.6%

100% 97.2%

80.6%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured
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Louisiana Health Access Program
Quarterly Report for Lafayette Region 4
April 1, 2016 - June 30, 2016

ENROLLMENT SUMMARY

During the quarter, 544 clients from the Lafayette Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which 6%
(n=33) were first time enrollees.

There were 18 clients who disenrolled from the program, down from 44 
last quarter. The majority 61% (n=11) did not recertify and another 28% 
(n=5) were eligible for Medicaid.

There were 132 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 9 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Lafayette Region account for 8% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

Drug, 69.5%

Copay, 3.0%

Deductible, 2.0%

Premium, 25.6%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 5,601 claims including 3,890 (70%)
drug claims, 166 (3%) copays, 112 (2%) deductibles and
1,433 (26%) premiums. Of these, 4,727 (84%) were for
insured claims and 874 (16%) were for uninsured claims.

There were an average of 10.3 claims per person.

There were 370 clients who utilized health insurance
assistance and 142 clients who utilized uninsured
assistance.

Ten percent of all LA HAP claims were for clients from
the Lafayette Region.

CLINICAL OUTCOMES SUMMARY

A total of 98% (n=532) of clients were defined as in care. The
se clients had at least one CD4 or viral load test reported in t
he past year.

Eighty percent (n=434) of clients were virally suppressed. 
These clients had a viral load test reported in the past 
year with the most recent result <200 copies/mL. The 
percentage of clients virally suppressed in the Lafayette 
Region is similar to the statewide percentage of 81%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 87% of insured clients were virally suppressed
compared to only 66% of uninsured clients.

Only 75% of black clients achieved viral suppression
compared to 88% of white clients despite having similar
in care percentages.

100% 96.8%

87.0%

100% 98.6%

66.2%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and  June 30, 2016 with the most recent
result <200 copies/mL
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Louisiana Health Access Program
Quarterly Report for Lafayette Region 4
April 1, 2016 - June 30, 2016

544 n %
33 0 0.0%
18 11 61.1%
132 5 27.7% n % n % n % n % n %
9 2 11.1% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

0 0.0% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
18 100% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%

544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%
324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

GENDER

n % n % n % n % n % n % n % n % n % n %
420 77.7% 26 81.2% 14 77.7% 105 80.1% 8 88.8% 270 49.6% 22 66.6% 16 88.8% 94 71.2% 8 88.8%
120 22.2% 6 18.7% 4 22.2% 26 19.8% 1 11.1% 192 35.2% 10 30.3% 1 5.5% 24 18.1% 1 11.1%
540 100% 32 100% 18 100% 131 100% 9 100% 63 11.5% 1 3.0% 0 0.0% 11 8.3% 0 0.0%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016 19 3.4% 0 0.0% 1 5.5% 3 2.2% 0 0.0%
544 100% 33 100% 18 100% 132 100% 9 100%

RACE/ETHNICITY

n % n % n % n % n % n % n % n % n % n %
297 54.5% 25 75.7% 9 50.0% 85 64.3% 6 66.6% 348 63.9% 26 78.7% 16 88.8% 101 76.5% 8 88.8%
14 2.5% 2 6.0% 1 5.5% 2 1.5% 0 0.0% 196 36.0% 7 21.2% 2 11.1% 31 23.4% 1 11.1%
225 41.3% 5 15.1% 8 44.4% 42 31.8% 2 22.2% 544 100% 33 100% 18 100% 132 100% 9 100%
8 1.4% 1 3.0% 0 0.0% 3 2.2% 1 11.1%
544 100% 33 100% 18 100% 132 100% 9 100%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

Newly Enrolled
Newly 

Uninsured Disenrolled

Newly Insured 
or Returning to 
Insurance†

Alexandria
Shreveport
Monroe
Hammond/Slidell

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly 
Uninsured

MEDICAID ELIGIBILITY*

Newly Enrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Newly EnrolledDisenrolled

100‐199

Active

Unknown
Total

Newly Uninsured New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles

PERCENT OF FPL

Newly 
Uninsured

Total

Active

Disenrolled

Newly Insured 
or Returning to 
Insurance*

Deceased
Did not recertify
Eligible for Medicaid
Ineligible other reason

Active Newly Enrolled Disenrolled

Other
Total

Black Eligible
Hispanic Ineligible
White Total

*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

200‐299Total
300+
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016
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Louisiana Health Access Program
Quarterly Report for Lafayette Region 4
April 1, 2016 - June 30, 2016

5,601 n %
10.3 3,890 69.5%
4,727 166 3.0%
874 112 2.0%
370 1,433 25.6%
142 5,601 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
4,421 79.3% 10.5 3,788 80.6% 633 72.4% 291 79.5% 105 73.9% 2,391 42.6% 8.9 1,838 38.8% 553 63.2% 155 41.8% 92 64.7%

Female 1,152 20.6% 9.6 911 19.3% 241 27.5% 75 20.4% 37 26.0% 2,172 38.7% 11.3 1,952 41.2% 220 25.1% 149 40.2% 36 25.3%
Total 5,573 100% 10.3 4,699 100% 874 100% 366 100% 142 100% 822 14.6% 13.0 749 15.8% 73 8.3% 51 13.7% 10 7.0%

216 3.8% 11.4 188 3.9% 28 3.2% 15 4.0% 4 2.8%
5,601 100% 10.3 4,727 100% 874 100% 370 100% 142 100%

n % n % n % n % n % n % n % n % n % n %
2,581 46.0% 8.7 2,055 43.4% 526 60.1% 184 49.7% 90 63.3% 3,090 55.1% 8.9 2,450 51.8% 640 73.2% 214 57.8% 106 74.6%
129 2.3% 9.2 54 1.1% 75 8.5% 5 1.3% 9 6.3% 2,511 44.8% 12.8 2,277 48.1% 234 26.7% 156 42.1% 36 25.3%
2,824 50.4% 12.6 2,555 54.0% 269 30.7% 174 47.0% 42 29.5% 5,601 100% 10.3 4,727 100% 874 100% 370 100% 142 100%
67 1.1% 8.4 63 1.3% 4 0.4% 7 1.8% 1 0.7%

5,601 100% 10.3 4,727 100% 874 100% 370 100% 142 100%

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Hispanic
White
Other
Total

Black

SUMMARY

Lafayette
Houma
Baton Rouge TGA

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria
Lake Charles

CLAIM TYPES

Drug
Copay

UTILIZATION

Deductible

Drug, 69.5%Copay, 3.0%

Deductible, 2.0%

Premium, 25.6%

CLAIM TYPES
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Louisiana Health Access Program
Quarterly Report for Lafayette Region 4
April 1, 2016 - June 30, 2016

n %
In Care* 532 97.8%
Virally Suppressed† 434 79.8% Insured 316 306 96.8% 275 87.0%
Total 544 100% Transitioned 80 80 100.0% 61 76.3%

Uninsured 148 146 98.6% 98 66.2%
Total 544 532 97.8% 434 79.8%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 420 412 98.1% 336 80.0% <100 270 265 98.1% 200 74.1%
Female 120 116 96.7% 95 79.2% 100‐199 192 187 97.4% 160 83.3%
Total 540 528 97.8% 431 79.8% 200‐299 63 62 98.4% 57 90.5%

300+ 19 18 94.7% 17 89.5%
Total 544 532 97.8% 434 79.8%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care† % In Care†

No. Virally 
Suppressed‡

% Virally 
Suppressed‡

Black 297 290 97.6% 223 75.1% Eligible 348 339 97.4% 262 75.3%
Hispanic 14 13 92.9% 8 57.1% Ineligible 196 193 98.5% 172 87.8%
White 225 221 98.2% 197 87.6% Total 544 532 97.8% 434 79.8%
Other 8 8 100.0% 6 75.0%
Total 544 532 97.8% 434 79.8%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

100% 96.8%
87.0%

100% 98.6%

66.2%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured
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Louisiana Health Access Program
Quarterly Report for Lake Charles Region 5
April 1, 2016 - June 30, 2016

ENROLLMENT SUMMARY

During the quarter, 324 clients from the Lake Charles Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
3% (n=11) were first time enrollees.

There were 9 clients who disenrolled from the program, down from 
28 last quarter. The majority 87% (n=7) did not recertify.

There were 91 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 11 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Lake Charles Region account for 5% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

Drug, 43.5%

Copay, 5.4%Deductible, 6.3%

Premium, 44.9%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 2,363 claims including 1,028 (44%)
drug claims, 127 (5%) copays, 148 (6%) deductibles and 1,060
(44%) premiums. Of these, 2,151 (91%) were for insured 
claims and 212 (9%) were for uninsured claims.

There were an average of 7.3 claims per person.

There were 264 clients who utilized health insurance
assistance and 51 clients who utilized uninsured
assistance.

Four percent of all LA HAP claims were for clients from the
Lake Charles Region.

CLINICAL OUTCOMES SUMMARY

A total of 97% (n=315) of clients were defined as in care. The
se clients had at least one CD4 or viral load test
reported in the past year.

Seventy‐six percent (n=246) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The Lake Charles Region has the lowest 
percentage of clients virally suppressed.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 81% of insured clients were virally suppressed
compared to only 56% of uninsured clients.

Only 71% of black clients achieved viral suppression
compared to 83% of white clients despite having similar
in care percentages.

100% 98.2%

81.3%

100% 98.0%

56.0%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June 30, 2016 with the most recent
result <200 copies/mL
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Louisiana Health Access Program
Quarterly Report for Lake Charles Region 5
April 1, 2016 - June 30, 2016

324 n %
11 0 0.0%
9 7 77.7%
91 1 11.1% n % n % n % n % n %
11 1 11.1% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

0 0.0% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
9 100% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%

544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%
324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

GENDER

n % n % n % n % n % n % n % n % n % n %
218 67.2% 8 72.7% 7 77.7% 63 69.2% 6 54.5% 176 54.3% 6 54.5% 8 88.8% 67 73.6% 8 72.7%
106 32.7% 3 27.2% 2 22.2% 28 30.7% 5 45.4% 98 30.2% 2 18.1% 0 0.0% 14 15.3% 3 27.2%
324 100% 11 100% 9 100% 91 100% 11 100% 35 10.8% 3 27.2% 1 11.1% 9 9.8% 0 0.0%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016 15 4.6% 0 0.0% 0 0.0% 1 1.1% 0 0.0%
324 100% 11 100% 9 100% 91 100% 11 100%

RACE/ETHNICITY

n % n % n % n % n % n % n % n % n % n %
180 55.5% 8 72.7% 6 66.6% 49 53.8% 6 54.5% 221 68.2% 6 54.5% 8 88.8% 74 81.3% 11 100.0%
5 1.5% 0 0.0% 0 0.0% 2 2.1% 0 0.0% 103 31.7% 5 45.4% 1 11.1% 17 18.6% 0 0.0%
138 42.5% 3 27.2% 3 33.3% 40 43.9% 5 45.4% 324 100% 11 100% 9 100% 91 100% 11 100%
1 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
324 100% 11 100% 9 100% 91 100% 11 100%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

200‐299Total
300+
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016

Other
Total

Black Eligible
Hispanic Ineligible
White Total

*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Uninsured

Disenrolled

Newly Insured 
or Returning to 
Insurance*

Deceased
Did not recertify
Eligible for Medicaid
Ineligible other reason

100‐199

Active

Unknown
Total

PERCENT OF FPL

Newly 
Uninsured

Total

Active Newly Enrolled
Newly 

Uninsured Disenrolled

Newly Insured 
or Returning to 
Insurance†

Alexandria
Shreveport

Newly 
Uninsured

MEDICAID ELIGIBILITY*

Newly Enrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Newly EnrolledDisenrolled

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles

Monroe
Hammond/Slidell

Active Newly Enrolled Disenrolled

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

LAHAP Region 5, 2016 Q2 
22 of 40



Louisiana Health Access Program
Quarterly Report for Lake Charles Region 5
April 1, 2016 - June 30, 2016

2,363 n %
7.3 1,028 43.5%

2,151 127 5.4%
212 148 6.3%
264 1,060 44.9%
51 2,363 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
1,588 67.2% 7.3 1,451 67.4% 137 64.6% 181 68.5% 33 64.7% 1,166 49.3% 6.6 1,002 46.5% 164 77.3% 132 50.0% 38 74.5%

Female 775 32.7% 7.3 700 32.5% 75 35.3% 83 31.4% 18 35.2% 799 33.8% 8.2 760 35.3% 39 18.3% 85 32.1% 10 19.6%
Total 2,363 100% 7.3 2,151 100% 212 100% 264 100% 51 100% 280 11.8% 8.0 280 13.0% 0 0.0% 35 13.2% 0 0.0%

118 5.0% 7.9 109 5.1% 9 4.2% 12 4.5% 3 5.9%
2,363 100% 7.3 2,151 100% 212 100% 264 100% 51 100%

n % n % n % n % n % n % n % n % n % n %
1,312 55.5% 7.3 1,175 54.6% 137 64.6% 147 55.6% 33 64.7% 1,504 63.6% 6.8 1,324 61.5% 180 84.9% 173 65.5% 42 82.3%
37 1.5% 7.4 37 1.7% 0 0.0% 4 1.5% 0 0.0% 859 36.3% 8.3 827 38.4% 32 15.0% 91 34.4% 9 17.6%

1,008 42.6% 7.3 933 43.3% 75 35.3% 112 42.4% 18 35.2% 2,363 100% 7.3 2,151 100% 212 100% 264 100% 51 100%
6 0.2% 6.0 6 0.2% 0 0.0% 1 0.3% 0 0.0%

2,363 100% 7.3 2,151 100% 212 100% 264 100% 51 100%

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Hispanic
White
Other
Total

Black

SUMMARY

Lafayette
Houma
Baton Rouge TGA

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria
Lake Charles

CLAIM TYPES

Drug
Copay

UTILIZATION

Deductible Drug, 43.5%

Copay, 5.4%Deductible, 6.3%

Premium, 44.9%

CLAIM TYPES
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n %
In Care* 315 97.2%
Virally Suppressed† 246 75.9% Insured 225 221 98.2% 183 81.3%
Total 324 100% Transitioned 49 45 91.8% 35 71.4%

Uninsured 50 49 98.0% 28 56.0%
Total 324 315 97.2% 246 75.9%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 218 214 98.2% 171 78.4% <100 176 170 96.6% 124 70.5%
Female 106 101 95.3% 75 70.8% 100‐199 98 97 99.0% 79 80.6%
Total 324 315 97.2% 246 75.9% 200‐299 35 33 94.3% 31 88.6%

300+ 15 15 100.0% 12 80.0%
Total 324 315 97.2% 246 75.9%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care† % In Care†

No. Virally 
Suppressed‡

% Virally 
Suppressed‡

Black 180 174 96.7% 127 70.6% Eligible 221 214 96.8% 160 72.4%
Hispanic 5 5 100.0% 4 80.0% Ineligible 103 101 98.1% 86 83.5%
White 138 135 97.8% 114 82.6% Total 324 315 97.2% 246 75.9%
Other 1 1 100.0% 1 100.0%
Total 324 315 97.2% 246 75.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

100% 98.2%

81.3%

100% 98.0%

56.0%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

LAHAP Region 5, 2016 Q2 
24 of 40



Louisiana Health Access Program
Quarterly Report for Alexandria Region 6
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ENROLLMENT SUMMARY

During the quarter, 173 clients from the Alexandria Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
6% (n=10) were first time enrollees.

There were 17 clients who disenrolled from the program, down from 37 
last quarter. The majority 71% (n=12) did not recertify and the rest were 
eligible for Medicaid.

There were 54 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 4 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Alexandria Region account for 3% of LA HAP

ENROLLED CLIENTS BY PARISH

Drug, 69.2%

Copay, 2.8%

Deductible, 1.6%

Premium, 26.4%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 1,508 claims including 1,044 (69%)
drug claims, 42 (3%) copays, 24 (2%) deductibles and
398 (26%) premiums. Of these, 1,242 (82%) were for
insured claims and 266 (18%) were for uninsured claims.

There were an average of 8.7 claims per person.

There were 110 clients who utilized health insurance
assistance and 46 clients who utilized uninsured
assistance.

Three percent of all LA HAP claims were for clients from
the Alexandria Region.

CLINICAL OUTCOMES SUMMARY

A total of 100% (n=173) of clients were defined as in
care. These clients had at least one CD4 or viral load
test reported in the past year.

Eighty‐three percent (n=144) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The Alexandria Region had the second 
highest percentage of clients virally suppressed in the 
state.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 90% of insured clients were virally
suppressed compared to only 68% of uninsured clients.

100% 100.0%

90.2%

100% 100.0%

68.4%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June 30, 2016 with the most recent
result <200 copies/mL
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173 n %
10 0 0.0%
17 12 70.5%
54 5 29.4% n % n % n % n % n %
4 0 0.0% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

0 0.0% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
17 100% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%

544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%
324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

GENDER

n % n % n % n % n % n % n % n % n % n %
117 68.0% 8 80.0% 10 58.8% 34 62.9% 3 75.0% 98 56.6% 6 60.0% 14 82.3% 35 64.8% 3 75.0%
55 31.9% 2 20.0% 7 41.1% 20 37.0% 1 25.0% 46 26.5% 3 30.0% 2 11.7% 12 22.2% 1 25.0%
172 100% 10 100% 17 100% 54 100% 4 100% 23 13.2% 1 10.0% 1 5.8% 4 7.4% 0 0.0%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016 6 3.4% 0 0.0% 0 0.0% 3 5.5% 0 0.0%
173 100% 10 100% 17 100% 54 100% 4 100%

RACE/ETHNICITY

n % n % n % n % n % n % n % n % n % n %
111 64.1% 8 80.0% 15 88.2% 37 68.5% 4 100.0% 117 67.6% 8 80.0% 15 88.2% 40 74.0% 4 100.0%
55 31.7% 1 10.0% 2 11.7% 16 29.6% 0 0.0% 56 32.3% 2 20.0% 2 11.7% 14 25.9% 0 0.0%
7 4.0% 1 10.0% 0 0.0% 1 1.8% 0 0.0% 173 100% 10 100% 17 100% 54 100% 4 100%
173 100% 10 100% 17 100% 54 100% 4 100%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

200‐299Total
300+
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016

Other
Total

Black Eligible
IneligibleWhite
Total

*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Uninsured

Disenrolled

Newly Insured 
or Returning to 
Insurance*

Deceased
Did not recertify
Eligible for Medicaid
Ineligible other reason

100‐199

Active

Unknown
Total

PERCENT OF FPL

Newly 
Uninsured

Total

Active Newly Enrolled
Newly 

Uninsured Disenrolled

Newly Insured 
or Returning to 
Insurance†

Alexandria
Shreveport

Newly 
Uninsured

MEDICAID ELIGIBILITY*

Newly Enrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Newly EnrolledDisenrolled

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles

Monroe
Hammond/Slidell

Active Newly Enrolled Disenrolled

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

LAHAP Region 6, 2016 Q2 
26 of 40



Louisiana Health Access Program
Quarterly Report for Alexandria Region 6
April 1, 2016 - June 30, 2016

1,508 n %
8.7 1,044 69.2%

1,242 42 2.8%
266 24 1.6%
110 398 26.4%
46 1,508 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
996 66.4% 8.5 816 65.7% 180 70.0% 72 65.4% 34 75.5% 625 41.4% 6.4 477 38.4% 148 55.6% 51 46.3% 32 69.5%

Female 503 33.5% 9.1 426 34.2% 77 29.9% 38 34.5% 11 24.4% 493 32.6% 10.7 413 33.2% 80 30.0% 35 31.8% 10 21.7%
Total 1,499 100% 8.7 1,242 100% 257 100% 110 100% 45 100% 318 21.0% 13.8 296 23.8% 22 8.2% 20 18.1% 2 4.3%

72 4.7% 12.0 56 4.5% 16 6.0% 4 3.6% 2 4.3%
1,508 100% 8.7 1,242 100% 266 100% 110 100% 46 100%

n % n % n % n % n % n % n % n % n % n %
747 49.5% 6.7 580 46.6% 167 62.7% 67 60.9% 27 58.6% 848 56.2% 7.2 688 55.3% 160 60.1% 67 60.9% 35 76.0%
690 45.7% 12.5 612 49.2% 78 29.3% 41 37.2% 14 30.4% 660 43.7% 11.8 554 44.6% 106 39.8% 43 39.0% 11 23.9%
71 4.7% 10.1 50 4.0% 21 7.8% 2 1.8% 5 10.8% 1,508 100% 8.7 1,242 100% 266 100% 110 100% 46 100%

1,508 100% 8.7 1,242 100% 266 100% 110 100% 46 100%

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

White
Other
Total

Black

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

Uninsured 
Claims

Insured 
Clients

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria
Lake Charles

CLAIM TYPES

Drug
Copay

SUMMARY

Lafayette
Houma
Baton Rouge TGA

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

UTILIZATION

Deductible

Drug, 69.2%Copay, 2.8%

Deductible, 1.6%

Premium, 26.4%

CLAIM TYPES
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n %
In Care* 173 100.0%
Virally Suppressed† 144 83.2% Insured 82 82 100.0% 74 90.2%
Total 173 100% Transitioned 34 34 100.0% 31 91.2%

Uninsured 57 57 100.0% 39 68.4%
Total 173 173 100.0% 144 83.2%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 117 117 100.0% 97 82.9% <100 98 98 100.0% 77 78.6%
Female 55 55 100.0% 46 83.6% 100‐199 46 46 100.0% 40 87.0%
Total 172 172 100.0% 143 83.1% 200‐299 23 23 100.0% 22 95.7%

300+ 6 6 100.0% 5 83.3%
Total 173 173 100.0% 144 83.2%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care† % In Care†

No. Virally 
Suppressed‡

% Virally 
Suppressed‡

Black 111 111 100.0% 92 82.9% Eligible 117 117 100.0% 93 79.5%
White 55 55 100.0% 46 83.6% Ineligible 56 56 100.0% 51 91.1%
Other 7 7 100.0% 6 85.7% Total 173 173 100.0% 144 83.2%
Total 173 173 100.0% 144 83.2%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

100% 100.0%
90.2%

100% 100.0%

68.4%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured
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ENROLLMENT SUMMARY

During the quarter, 536 clients from the Shreveport Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
5% (n=29) were first time enrollees.

There were 20 clients who disenrolled from the program, down from 48 
last quarter. The majority 65% (n=13) did not recertify, and another 25%
(n=5) were eligible for Medicaid.

There were 110 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 9 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Shreveport Region account for 7% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

Drug, 71.4%

Copay, 5.7%

Deductible, 2.5%

Premium, 20.4%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 4,322 claims including 3,085 (71%)
drug claims, 245 (6%) copays, 109 (3%) deductibles and
883 (20%) premiums. Of these, 2,793 (65%) were for
insured claims and 1,529 (35%) were for uninsured claims.

There were an average of 8.1 claims per person.

There were 265 clients who utilized health insurance
assistance and 213 clients who utilized uninsured
assistance.

Eight percent of all LA HAP claims were for clients from
the Shreveport Region.

CLINICAL OUTCOMES SUMMARY

A total of 95% (n=507) of clients were defined as in care.
These clients had at least one CD4 or viral load test
reported in the past year.

Seventy‐seven percent (n=412) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. The percentage  of clients virally suppressed in 
the Shreveport Region is less than the statewide percentage 
of 81%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 85% of insured clients were virally
suppressed compared to only 68% of uninsured clients.

Only 75% of male clients achieved viral suppression
compared to 82% of female clients despite having
similar in care percentages.

100%
95.1%

85.4%

100%
93.3%

67.9%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June 30, 2016 with the most recent
result <200 copies/mL
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536 n %
29 0 0.0%
20 13 65.0%
110 5 25.0% n % n % n % n % n %
9 2 10.0% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

0 0.0% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
20 100% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%

544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%
324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

GENDER

n % n % n % n % n % n % n % n % n % n %
395 74.3% 23 79.3% 11 61.1% 85 77.9% 8 88.8% 261 48.6% 20 68.9% 15 75.0% 58 52.7% 5 55.5%
136 25.6% 6 20.6% 7 38.8% 24 22.0% 1 11.1% 200 37.3% 7 24.1% 5 25.0% 33 30.0% 4 44.4%
531 100% 29 100% 18 100% 109 100% 9 100% 58 10.8% 2 6.8% 0 0.0% 14 12.7% 0 0.0%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016 17 3.1% 0 0.0% 0 0.0% 5 4.5% 0 0.0%
536 100% 29 100% 20 100% 110 100% 9 100%

RACE/ETHNICITY

n % n % n % n % n % n % n % n % n % n %
383 71.4% 22 75.8% 17 85.0% 75 68.1% 7 77.7% 358 66.7% 26 89.6% 17 85.0% 76 69.0% 7 77.7%
11 2.0% 1 3.4% 0 0.0% 3 2.7% 0 0.0% 178 33.2% 3 10.3% 3 15.0% 34 30.9% 2 22.2%
135 25.1% 6 20.6% 3 15.0% 31 28.1% 2 22.2% 536 100% 29 100% 20 100% 110 100% 9 100%
7 1.3% 0 0.0% 0 0.0% 1 0.9% 0 0.0%
536 100% 29 100% 20 100% 110 100% 9 100%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

200‐299Total
300+
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016

Other
Total

Black Eligible
Ineligible

White Total
*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Hispanic

Newly Uninsured

Disenrolled

Newly Insured 
or Returning to 
Insurance*

Deceased
Did not recertify
Eligible for Medicaid
Ineligible other reason

100‐199

Active

Unknown
Total

PERCENT OF FPL

Newly 
Uninsured

Total

Active Newly Enrolled
Newly 

Uninsured Disenrolled

Newly Insured 
or Returning to 
Insurance†

Alexandria
Shreveport

Newly 
Uninsured

MEDICAID ELIGIBILITY*

Newly Enrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Newly EnrolledDisenrolled

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles

Monroe
Hammond/Slidell

Active Newly Enrolled Disenrolled

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

LAHAP Region 7, 2016 Q2 
30 of 40



Louisiana Health Access Program
Quarterly Report for Shreveport Region 7
April 1, 2016 - June 30, 2016

4,322 n %
8.1 3,085 71.4%

2,793 245 5.7%
1,529 109 2.5%
265 883 20.4%
213 4,322 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
3,319 77.3% 8.4 2,164 78.2% 1,155 75.6% 197 75.1% 156 73.5% 1,772 40.9% 6.8 896 32.0% 876 57.2% 99 37.3% 127 59.6%

Female 973 22.6% 7.2 601 21.7% 372 24.3% 65 24.8% 56 26.4% 1,912 44.2% 9.6 1,399 50.0% 513 33.5% 117 44.1% 65 30.5%
Total 4,292 100% 8.1 2,765 100% 1,527 100% 262 100% 212 100% 430 9.9% 7.4 301 10.7% 129 8.4% 37 13.9% 19 8.9%

208 4.8% 12.2 197 7.0% 11 0.7% 12 4.5% 2 0.9%
4,322 100% 8.1 2,793 100% 1,529 100% 265 100% 213 100%

n % n % n % n % n % n % n % n % n % n %
2,744 63.4% 7.2 1,594 57.0% 1,150 75.2% 173 65.2% 162 76.0% 2,599 60.1% 7.3 1,439 51.5% 1,160 75.8% 153 57.7% 163 76.5%

Hispanic 101 2.3% 9.2 49 1.7% 52 3.4% 7 2.6% 5 2.3% 1,723 39.8% 9.7 1,354 48.4% 369 24.1% 112 42.2% 50 23.4%
1,417 32.7% 10.5 1,142 40.8% 275 17.9% 84 31.6% 40 18.7% 4,322 100% 8.1 2,793 100% 1,529 100% 265 100% 213 100%
60 1.3% 8.6 8 0.2% 52 3.4% 1 0.3% 6 2.8%

4,322 100% 8.1 2,793 100% 1,529 100% 265 100% 213 100%

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

White
Other
Total

Black

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

Uninsured 
Claims

Insured 
Clients

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria
Lake Charles

CLAIM TYPES

Drug
Copay

SUMMARY

Lafayette
Houma
Baton Rouge TGA

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

UTILIZATION

Deductible

Drug, 71.4%

Copay, 5.7%

Deductible, 2.5%

Premium, 20.4%

CLAIM TYPES
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n %
In Care* 507 94.6%
Virally Suppressed† 412 76.9% Insured 226 215 95.1% 193 85.4%
Total 536 100% Transitioned 70 68 97.1% 56 80.0%

Uninsured 240 224 93.3% 163 67.9%
Total 536 507 94.6% 412 76.9%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 395 376 95.2% 297 75.2% <100 261 244 93.5% 184 70.5%
Female 136 126 92.6% 111 81.6% 100‐199 200 191 95.5% 170 85.0%
Total 531 502 94.5% 408 76.8% 200‐299 58 56 96.6% 46 79.3%

300+ 17 16 94.1% 12 70.6%
Total 536 507 94.6% 412 76.9%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care† % In Care†

No. Virally 
Suppressed‡

% Virally 
Suppressed‡

Black 383 361 94.3% 288 75.2% Eligible 358 334 93.3% 263 73.5%
Hispanic 11 11 100.0% 10 90.9% Ineligible 178 173 97.2% 149 83.7%
White 135 128 94.8% 109 80.7% Total 536 507 94.6% 412 76.9%
Other 7 7 100.0% 5 71.4%
Total 536 507 94.6% 412 76.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported betweenJuly 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

100%
95.1%

85.4%

100%
93.3%

67.9%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured
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Louisiana Health Access Program
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ENROLLMENT SUMMARY

During the quarter, 348 clients from the Monroe Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
6% (n=21) were first time enrollees.

There were 20 clients who disenrolled from the program, down from 41 
last quarter. The majority 50% (n=11) did not recertify, and another 32% 
(n=7) were eligible for Medicaid.

There were 90 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 19 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Monroe Region account for 5% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

Drug, 74.9%Copay, 1.3%

Deductible, 1.0%

Premium, 22.7%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 3,904 claims including 2,923 (75%)
drug claims, 50 (1%) copays, 40 (1%) deductibles and
888 (23%) premiums. Of these, 3,439 (88%) were for
insured claims and 465 (12%) were for uninsured claims.

There were an average of 11.2 claims per person.

There were 233 clients who utilized health insurance
assistance and 85 clients who utilized uninsured
assistance.

Seven percent of all LA HAP claims were for clients from
the Monroe Region.

CLINICAL OUTCOMES SUMMARY

A total of 97% (n=339) of clients were defined as in care.
These clients had at least one CD4 or viral load test
reported in the past year.

Seventy‐eight percent (n=271) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200 
copies/mL. Ther percentage of clients virally suppressed in 
the Monroe Region is less than the statewide percentage of 
81%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 86% of insured clients were virally
suppressed compared to only 63% of uninsured clients.

Only 77% of black clients achieved viral suppression
compared to 83% of white clients despite having
similar in care percentages.

100% 97.0%

86.3%

100% 96.8%

63.4%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June30, 2016 with the most recent
result <200 copies/mL
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348 n %
21 1 4.5%
22 11 50.0%
90 7 31.8% n % n % n % n % n %
19 3 13.6% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

0 0.0% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
22 100% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%

544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%
324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

GENDER

n % n % n % n % n % n % n % n % n % n %
264 75.8% 16 76.1% 16 72.7% 63 70.0% 12 63.1% 182 52.2% 17 80.9% 13 59.0% 50 55.5% 10 52.6%
84 24.1% 5 23.8% 6 27.2% 27 30.0% 7 36.8% 121 34.7% 2 9.5% 8 36.3% 28 31.1% 4 21.0%
348 100% 21 100% 22 100% 90 100% 19 100% 33 9.4% 2 9.5% 0 0.0% 10 11.1% 4 21.0%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016 12 3.4% 0 0.0% 1 4.5% 2 2.2% 1 5.3%
348 100% 21 100% 22 100% 90 100% 19 100%

RACE/ETHNICITY

n % n % n % n % n % n % n % n % n % n %
262 75.2% 18 85.7% 17 77.2% 73 81.1% 17 89.4% 237 68.1% 18 85.7% 19 86.3% 59 65.5% 13 68.4%
81 23.2% 3 14.2% 5 22.7% 16 17.7% 2 10.5% 111 31.8% 3 14.2% 3 13.6% 31 34.4% 6 31.5%
5 1.4% 0 0.0% 0 0.0% 1 1.1% 0 0.0% 348 100% 21 100% 22 100% 90 100% 19 100%
348 100% 21 100% 22 100% 90 100% 19 100%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

Monroe
Hammond/Slidell

Active Newly Enrolled Disenrolled

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles

Newly 
Uninsured

MEDICAID ELIGIBILITY*

Newly Enrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Newly EnrolledDisenrolled

100‐199

Active

Unknown
Total

PERCENT OF FPL

Newly 
Uninsured

Total

Active Newly Enrolled
Newly 

Uninsured Disenrolled

Newly Insured 
or Returning to 
Insurance†

Alexandria
Shreveport

Newly Uninsured

Disenrolled

Newly Insured 
or Returning to 
Insurance*

Deceased
Did not recertify
Eligible for Medicaid
Ineligible other reason

Other
Total

Black Eligible
IneligibleWhite
Total

*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

200‐299Total
300+
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016
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3,904 n %
11.2 2,923 74.9%
3,439 50 1.3%
465 40 1.0%
233 888 22.7%
85 3,904 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
2,902 74.3% 11.0 2,577 74.9% 325 69.8% 179 76.8% 62 72.9% 1,775 45.4% 9.8 1,537 44.6% 238 51.1% 109 46.7% 46 54.1%

Female 1,002 25.6% 11.9 862 25.0% 140 30.1% 54 23.1% 23 27.0% 1,630 41.7% 13.5 1,436 41.7% 194 41.7% 88 37.7% 31 36.4%
Total 3,904 100% 11.2 3,439 100% 465 100% 233 100% 85 100% 262 6.7% 7.9 230 6.6% 32 6.8% 24 10.3% 7 8.2%

237 6.1% 19.8 236 6.9% 1 0.2% 12 5.2% 1 1.2%
3,904 100% 11.2 3,439 100% 465 100% 233 100% 85 100%

n % n % n % n % n % n % n % n % n % n %
2,907 74.4% 11.1 2,545 74.0% 362 77.8% 170 72.9% 66 77.6% 2,480 63.5% 10.5 2,160 62.8% 320 68.8% 150 64.3% 60 70.5%
972 24.8% 12.0 888 25.8% 84 18.0% 62 26.6% 15 17.6% 1,424 36.4% 12.8 1,279 37.1% 145 31.1% 83 35.6% 25 29.4%
25 0.6% 5.0 6 0.1% 19 4.0% 1 0.4% 4 4.7% 3,904 100% 11.2 3,439 100% 465 100% 233 100% 85 100%

3,904 100% 11.2 3,439 100% 465 100% 233 100% 85 100%

UTILIZATION

Deductible

Lake Charles

CLAIM TYPES

Drug
Copay

SUMMARY

Lafayette
Houma
Baton Rouge TGA

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria

White
Other
Total

Black

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Drug, 74.9%

Copay, 1.3%

Deductible, 1.0%

Premium, 22.7%

CLAIM TYPES
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n %
In Care* 339 97.4%
Virally Suppressed† 271 77.9% Insured 197 191 97.0% 170 86.3%
Total 348 100% Transitioned 58 58 100.0% 42 72.4%

Uninsured 93 90 96.8% 59 63.4%
Total 348 339 97.4% 271 77.9%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 264 256 97.0% 205 77.7% <100 182 177 97.3% 131 72.0%
Female 84 83 98.8% 66 78.6% 100‐199 121 118 97.5% 102 84.3%
Total 348 339 97.4% 271 77.9% 200‐299 33 33 100.0% 28 84.8%

300+ 12 11 91.7% 10 83.3%
Total 348 339 97.4% 271 77.9%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care† % In Care†

No. Virally 
Suppressed‡

% Virally 
Suppressed‡

Black 262 256 97.7% 199 76.0% Eligible 237 232 97.9% 177 74.7%
White 81 78 96.3% 67 82.7% Ineligible 111 107 96.4% 94 84.7%
Other 5 5 100.0% 5 100.0% Total 348 339 97.4% 271 77.9%
Total 348 339 97.4% 271 77.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

100% 97.0%
86.3%

100% 96.8%

63.4%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured
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ENROLLMENT SUMMARY

During the quarter, 444 clients from the Hammond/Slidell Region
were enrolled in the Louisiana Health Access Program (LA HAP) of
which 3% (n=13) were first time enrollees.

There were 12 clients who disenrolled from the program, down from 26 
last quarter. The majority 83% (n=10)  did not recertify.

There were 67 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 13 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Hammond/Slidell Region account for 6% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

Drug, 68.0%

Copay, 6.5%

Deductible, 1.6%

Premium, 23.9%

CLAIM TYPES
UTILIZATION SUMMARY

LA HAP assisted with 3,558 claims including 2,420 (68%)
drug claims, 232 (7%) copays, 57 (2%) deductibles and
849 (24%) premiums. Of these, 2,837 (80%) were for
insured claims and 721 (20%) were for uninsured claims.

There were an average of 8.0 claims per person.

There were 255 clients who utilized health insurance
assistance and 135 clients who utilized uninsured
assistance.

Six percent of all LA HAP claims were for clients from the
Hammond/Slidell Region.

CLINICAL OUTCOMES SUMMARY

A total of 97% (n=432) of clients were defined as in care. 
These clients had at least one CD4 or viral load test reported 
in the past year.

Eighty percent (n=355) of clients were virally suppressed. 
These clients had a viral load test reported in the past year 
with the most recent result <200 copies/mL. Ther 
percentage of clients virally suppressed in the 
Hammond/Slidell Region is similar to the statewide 
percentage of 81%.

Clients who are insured are more likely to be virally 
suppressed compared to those clients who are uninsured; 
89% of insured clients were virally suppressed compared to 
only 66% of uninsured clients. 

Only 76% of black clients achieved viral suppression 
compared to 84% of white clients despite having similar in 
care percentages.

100% 97.2%
88.5%

100% 97.4%

65.8%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between July 1, 2015 and June 30, 2016 with the most recent
result <200 copies/mL
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Quarterly Report for Hammond/Slidell Region 9
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444 n %
26 0 0.0%
12 10 83.3%
67 1 8.3% n % n % n % n % n %
13 1 8.3% 2,564 37.1% 155 37.8% 105 37.6% 621 36.7% 78 33.9%

0 0.0% 1,638 23.7% 95 23.2% 63 22.5% 439 25.9% 71 30.8%
12 100% 326 4.7% 29 7.0% 13 4.6% 85 5.0% 16 6.9%

544 7.8% 33 8.0% 18 6.4% 132 7.8% 9 3.9%
324 4.6% 11 2.6% 9 3.2% 91 5.3% 11 4.7%
173 2.5% 10 2.4% 17 6.0% 54 3.1% 4 1.7%
536 7.7% 29 7.0% 20 7.1% 110 6.5% 9 3.9%
348 5.0% 21 5.1% 22 7.8% 90 5.3% 19 8.2%
444 6.4% 26 6.3% 12 4.3% 67 3.9% 13 5.6%
6,897 100% 409 100% 279 100% 1,689 100% 230 100%

GENDER

n % n % n % n % n % n % n % n % n % n %
327 74.4% 16 64.0% 11 91.6% 53 82.8% 10 76.9% 229 51.5% 20 76.9% 6 50.0% 38 56.7% 9 69.2%
112 25.5% 9 36.0% 1 8.3% 11 17.1% 3 23.0% 147 33.1% 4 15.3% 3 25.0% 22 32.8% 3 23.0%
439 100% 25 100% 12 100% 64 100% 13 100% 49 11.0% 0 0.0% 2 16.6% 6 8.9% 1 7.6%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016 19 4.3% 2 7.7% 1 8.3% 1 1.5% 0 0.0%
444 100% 26 100% 12 100% 67 100% 13 100%

RACE/ETHNICITY

n % n % n % n % n % n % n % n % n % n %
202 45.4% 13 50.0% 5 41.6% 29 43.2% 9 69.2% 293 65.9% 21 80.7% 6 50.0% 48 71.6% 10 76.9%
16 3.6% 1 3.8% 0 0.0% 2 2.9% 0 0.0% 151 34.0% 5 19.2% 6 50.0% 19 28.3% 3 23.0%
220 49.5% 12 46.1% 7 58.3% 35 52.2% 4 30.7% 444 100% 26 100% 12 100% 67 100% 13 100%
6 1.3% 0 0.0% 0 0.0% 1 1.4% 0 0.0%
444 100% 26 100% 12 100% 67 100% 13 100%

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Active

Active
Newly Enrolled

ENROLLMENT

Newly 
Uninsured

Newly Insured 
or Returning to 
Insurance*Disenrolled

ENROLLMENT BY REGION FOR ALL LA HAP REGIONSDISENROLLMENT REASONSUMMARY

Newly Insured or Returning to Insurance*

Monroe
Hammond/Slidell

Active Newly Enrolled Disenrolled

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

New Orleans EMA
Baton Rouge TGA
Houma
Lafayette
Lake Charles

Newly 
Uninsured

MEDICAID ELIGIBILITY*

Newly Enrolled

Newly Insured 
or Returning to 
Insurance*

Newly 
Uninsured Newly EnrolledDisenrolled

100‐199

Active

Unknown
Total

PERCENT OF FPL

Newly 
Uninsured

Total

Active Newly Enrolled
Newly 

Uninsured Disenrolled

Newly Insured 
or Returning to 
Insurance†

Alexandria
Shreveport

Newly Uninsured

Disenrolled

Newly Insured 
or Returning to 
Insurance*

Deceased
Did not recertify
Eligible for Medicaid
Ineligible other reason

Other
Total

Black Eligible
Ineligible

White Total
*Medicaid eligible clients include those with %FPL  ≤138% between the ages of 19 and 64 years
†Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Hispanic

Disenrolled

Newly Insured 
or Returning to 
Insurance†Active

200‐299Total
300+
Total

*Client newly gained or returned to insurance between July 1, 2015 and June 30, 2016

Newly Enrolled

Male <100
Female

*Client newly gained or returned to insurance 
between July 1, 2015 and June 30, 2016
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3,558 n %
8.0 2,420 68.0%

2,837 232 6.5%
721 57 1.6%
255 849 23.9%
135 3,558 100%

n % n % n % n % n %
18,682 33.9% 7.3 15,588 34.0% 3,094 33.4% 1,732 37.9% 616 36.0%
12,379 22.4% 7.6 10,777 23.5% 1,602 17.3% 1,101 24.1% 342 20.0%
2,717 4.9% 8.3 2,220 4.8% 497 5.3% 233 5.1% 80 4.6%
5,601 10.1% 10.3 4,727 10.3% 874 9.4% 370 8.1% 142 8.3%
2,363 4.2% 7.3 2,151 4.6% 212 2.2% 264 5.7% 51 2.9%
1,508 2.7% 8.7 1,242 2.7% 266 2.8% 110 2.4% 46 2.6%
4,322 7.8% 8.1 2,793 6.1% 1,529 16.5% 265 5.8% 213 12.4%
3,904 7.0% 11.2 3,439 7.5% 465 5.0% 233 5.1% 85 4.9%
3,558 6.4% 8.0 2,837 6.1% 721 7.7% 255 5.5% 135 7.8%
55,034 100% 8.0 45,774 100% 9,260 100% 4,563 100% 1,710 100%

n % n % n % n % n % n % n % n % n % n %
2,818 79.7% 8.6 2,399 85.2% 419 58.2% 200 79.3% 88 65.6% 1,389 39.0% 6.1 859 30.2% 530 73.5% 97 38.0% 99 73.3%

Female 716 20.2% 6.4 416 14.7% 300 41.7% 52 20.6% 46 34.3% 1,550 43.5% 10.5 1,422 50.1% 128 17.7% 107 41.9% 24 17.7%
Total 3,534 100% 8.1 2,815 100% 719 100% 252 100% 134 100% 457 12.8% 9.3 407 14.3% 50 6.9% 37 14.5% 9 6.6%

162 4.6% 8.5 149 5.3% 13 1.8% 14 5.5% 3 2.2%
3,558 100% 8.0 2,837 100% 721 100% 255 100% 135 100%

n % n % n % n % n % n % n % n % n % n %
1,204 33.8% 6.0 720 25.3% 484 67.1% 82 32.1% 91 67.4% 1,803 50.6% 6.2 1,227 43.2% 576 79.8% 141 55.2% 109 80.7%
69 1.9% 4.3 44 1.5% 25 3.4% 7 2.7% 5 3.7% 1,755 49.3% 11.6 1,610 56.7% 145 20.1% 114 44.7% 26 19.2%

2,243 63.0% 10.2 2,045 72.0% 198 27.4% 162 63.5% 37 27.4% 3,558 100% 8.0 2,837 100% 721 100% 255 100% 135 100%
42 1.1% 7.0 28 0.9% 14 1.9% 4 1.5% 2 1.4%

3,558 100% 8.0 2,837 100% 721 100% 255 100% 135 100%

Hispanic

UTILIZATION

Deductible

Lake Charles

CLAIM TYPES

Drug
Copay

SUMMARY

Lafayette
Houma
Baton Rouge TGA

No. Claims
No. Claims per Person
Insured Claims
Uninsured Claims
Insured Clients
Uninsured Clients

Total
Hammond/Slidell
Monroe
Shreveport
Alexandria

White
Other
Total

Black

RACE/ETHNICITY

Uninsured 
Clients

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Insured 
Clients

Uninsured 
Claims

Insured 
Clients

Uninsured 
Clients

UTILIZATION BY REGION FOR ALL LA HAP REGIONS

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

Uninsured 
Clients

MEDICAID ELIGIBILITY*

Insured 
Clients

Uninsured 
ClientsNo. Claims

No. 
Claims 
per 

Person
Insured Claims

Uninsured 
Claims

<100

Total
300+

Total

No. Claims

No. 
Claims 
per 

Person
Insured Claims

Eligible
Ineligible

GENDER

Premium
Total

100‐199
200‐299

New Orleans EMA

Male

Uninsured 
Clients

PERCENT OF FPL

Insured Claims
Uninsured 
Claims

Insured 
Clients

Insured 
Clients

No. Claims

No. 
Claims 
per 

Person

Drug, 68.0%

Copay, 6.5%

Deductible, 1.6%

Premium, 23.9%

CLAIM TYPES
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Louisiana Health Access Program
Quarterly Report for Hammond/Slidell Region 9
April 1, 2016 - June 30, 2016

n %
In Care* 432 97.3%
Virally Suppressed† 355 80.0% Insured 253 246 97.2% 224 88.5%
Total 444 100% Transitioned 39 38 97.4% 31 79.5%

Uninsured 152 148 97.4% 100 65.8%
Total 444 432 97.3% 355 80.0%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

New Orleans EMA 2,564 2,522 98.4% 2,168 84.6%
Baton Rouge TGA 1,638 1,611 98.4% 1,250 76.3%
Houma 326 319 97.9% 275 84.4%
Lafayette 544 532 97.8% 434 79.8%
Lake Charles 324 315 97.2% 246 75.9%
Alexandria 173 173 100.0% 144 83.2%
Shreveport 536 507 94.6% 412 76.9%
Monroe 348 339 97.4% 271 77.9%
Hammond/Slidell 444 432 97.3% 355 80.0%
Total 6,897 6,750 97.9% 5,555 80.5%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care* % In Care*

No. Virally 
Suppressed†

% Virally 
Suppressed†

Male 327 317 96.9% 263 80.4% <100 229 225 98.3% 168 73.4%
Female 112 110 98.2% 88 78.6% 100‐199 147 140 95.2% 124 84.4%
Total 439 427 97.3% 351 80.0% 200‐299 49 48 98.0% 45 91.8%

300+ 19 19 100.0% 18 94.7%
Total 444 432 97.3% 355 80.0%

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed† Total No. In Care† % In Care†

No. Virally 
Suppressed‡

% Virally 
Suppressed‡

Black 202 198 98.0% 153 75.7% Eligible 293 286 97.6% 224 76.5%
Hispanic 16 15 93.8% 12 75.0% Ineligible 151 146 96.7% 131 86.8%
White 220 213 96.8% 185 84.1% Total 444 432 97.3% 355 80.0%
Other 6 6 100.0% 5 83.3%
Total 444 432 97.3% 355 80.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016

†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES

INSURANCE STATUS

Total No. In Care* % In Care*
No. Virally 
Suppressed†

% Virally 
Suppressed†

SUMMARY

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

*Medicaid eligible clients include those with %FPL ≤138% between the ages of 19 and 64 years
†Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
‡Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and 
June 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between July 1, 2015 and June 30, 2016
†Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between July 1, 2015 and June 30, 2016 
with the most recent result <200 copies/mL

RACE/ETHNICITY

GENDER

MEDICAID ELIGIBILITY*

PERCENT OF FPL

100% 97.2%
88.5%

100% 97.4%

65.8%

Total % In Care* % Virally Suppressed†

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

Insured Uninsured
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