Louisiana
Health
Access
Program

LA HAP stands for Louisiana Health Access Program, which is the AIDS Drug Assistance Program (ADAP) for the state of
Louisiana. LA HAP is a federally funded program that provides access to medications for uninsured individuals and assistance
with premiums and cost shares for insured individuals for the purpose of ensuring that clients access health care and achieve
viral suppression. Please visit www.lahap.org for more information regarding the program.

LA HAP publishes quarterly factsheeets for the entire state and each public health region. All LA HAP factsheets for the third
quarter of 2016 are complied in this document.
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Louldiane Louisiana Health Access Program

Health

Aciee Statewide Quarterly Report
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 6,747 clients were enrolled in the Louisiana Health
Access Program (LA HAP) of which 4% (n=256) were first time enrollees.

There were 2,268 clients who disenrolled from the program, up from
278 last quarter. The large increase in clients disenrolled from the
program is due to Medicaid expansion.

There were 1,311 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 150 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

The majority of clients live in the New Orleans and Baton Rouge regions,
37% (n=2,516) clients and 24% (n=1,608) clients respectively.

LA HAP's clients mirror the the larger HIV epidemic in Louisiana with
similar race and gender breakdowns of those living with HIV in Louisiana.

CLAIM TYPES

Premium, 30.9%

Deductible,
1.4%

Copay, 5.1%

100%

CLINICAL OUTCOMES SUMMARY

A total of 98% (n=6,623) of clients were defined as in care.
These clients had at least one CD4 or viral load test
reported in the past year.

Eighty-three percent (n=5,567) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200
copies/mL.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are

ENROLLED CLIENTS BY PARISH

: z-7 [Oe-13 M14-25
No. Cllents-zﬁfﬁn Ws51-85 W92-1727

UTILIZATION SUMMARY

LA HAP assisted with 40,944 claims including 25,619
(63%) drug claims, 2,093 (5%) copays, 579 (1%)
deductibles and 12,652 (31%) premiums. Of these,
34,157 (83%) were for insured claims and (17%) 6,787
were for uninsured claims.

There were an average of 7.4 claims per person.

There were 4,158 clients who utilized health insurance
assistance and 1,494 clients who utilized uninsured

Drug, 62.6% assistance.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

M Insured Uninsured
100% 98.6% 97.3%

88.6%

70.3%

uninsured; 89% of insured clients were virally Total % In Care* % Virally Suppressed+t
suppressed compared to 70% of uninsured clients. *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported

Only 80% of black clients achieved viral suppression

between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load

compared to 88% of white clients despite having similar in reported between October 1, 2015 and September 30, 2016 with the
care percentages. most recent result <200 copies/mL

LAHAP Statewide, 2016 Q3



Lovisans Louisiana Health Access Program
Healt .
Accese Statewide Quarterly Report
Program
July 1, 2016 - September 30, 2016

ENROLLMENT

SUMMARY DISENROLLMENT REASON ENROLLED CLIENTS BY REGION

Active 6,747 n % o

Newly Enrolled 256 Deceased 2 0.0%

Disenrolled 2,268 Did not fill prescription 0 0.0%

Newly Insured or Returning to Insurance® 1,311 Did not recertify 526 | 23.1%

Newly Uninsured 150 Eligible for Medicaid 1,710 | 75.3%
*Client newly gained or returned to insurance Ineligible other reason 29 1.2%
between October 1, 2015 and September 30, 2016 Unknown 1 0.0%

Total 2,268 | 100%
No. Clients Z2.7., Beis: o1
GENDER PERCENT OF FPL
Newly Insured Newly Insured
or Returning to Newly or Returning to Newly
Active Newly Enrolled | Disenrolled Insurance* Uninsured Active Newly Enrolled | Disenrolled Insurance* Uninsured
n % n % n % n % n % n % n % n % n % n %

Male 4,962 | 73.5% | 204 | 79.6% 1,518 | 66.9% | 975 | 74.3% 113 | 75.3% <100 3,050 45.2% | 138 | 53.9% 1,685 74.2% | 657 | 50.1% | 57 38.0%
Female 1,698 | 25.1% | 47 183% | 709 | 31.2% 313 | 23.8% 34 | 22.6% 100-199 2,229 33.0% 57 22.2% | 478 | 21.0% | 385 | 29.3% | 56 37.3%
Transgender 87 1.2% 5 1.9% 41 1.8% 23 1.7% 3 2.0% 200-299 1,090 16.1% | 42 16.4% | 76 3.3% 199 | 15.1% | 30 20.0%
Total 6,747 « 100% | 256 | 100% | 2,268 | 100% | 1,311 | 100% | 150 | 100% 300+ 378 | 5.6% 19 7.4% 29 1.3% 70 5.3% 7 4.7%
*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016 Total 6,747 = 100% | 256 100% @ 2,268 @ 100% | 1,311 | 100% 150 100%

RACE/ETHNICITY

Active Newly Enrolled
n % n %

Al/AN 12 0.1% 0 0.0%
Asian 26 0.3% 2 0.7%
Black 4,480 | 66.3% | 180 | 70.3%
Hispanic 339 5.0% 19 7.4%
NH/PI 5 0.0% 0 0.0%
White 1,851 | 27.4% 54 21.0%
Multiracial 7 0.1% 0 0.0%
Unknown 27 0.4% 1 0.3%
Total 6,747 | 100% | 256 | 100%

Disenrolled
n %
8 0.3%
5 0.2%
1,768 | 77.9%
47 2.0%
2 0.0%
430 | 18.9%
2 0.0%
6 0.2%
2,268 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*
Newly Insured
or Returning to Newly
Insurance* Uninsured Active Newly Enrolled
n % n % n % n %

2 0.1% 0 0.0% Eligible 4,007 | 59.3% | 163 | 63.6%
7 0.5% 2 1.3% Ineligible 2,740 | 40.6% | 93 36.3%
915 | 69.7% 113 | 75.3% Total 6,747 = 100% | 256 | 100%
72 5.4% 3 2.0%
0 0.0% 0 0.0%
311 | 23.7% | 31 20.6%
1 0.0% 0 0.0%
3 0.2% 1 0.6%
1,311 | 100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

Newly Insured
or Returning to

Disenrolled Insurancet

n % n %
1,990 87.7% | 816 @ 62.2%
278 12.2% | 495 37.7%
2,268 @ 100% | 1,311 @ 100%

Newly
Uninsured
n %
76 50.6%
74 | 49.3%
150 | 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
tClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016

LAHAP Statewide, 2016 Q3



Lovisiana Louisiana Health Access Program
Acose. Statewide Quarterly Report
20 July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES CLAIM TYPES
No. Claims 40,944 n %
No. Claims per Person 7.4 Drug 25,619 62.6%
Insured Claims 34,157 Copay 2,093 | 5.1% Premium, 30.9%
Uninsured Claims 6,787 Deductible 579 | 1.4% \
Insured Clients 4,158 Premium 12,652| 30.9%
Uninsured Clients 1,494 Total 40,944 100% Drug, 62.6%
Deductible, 1.4%
Copay, 5.1%
GENDER
No. PERCENT OF FPL
Claims Uninsured Insured Uninsured No.
No. Claims per |Insured Claims Claims Clients Clients Claims Uninsured Insured Uninsured
n % |Person n % n % n % n % No. Claims per Insured Claims Claims Clients Clients
Male 30,946 75.5% | 7.5 |25,870 75.7% 5,076 | 74.7% 3,078 | 74.0% | 1,124 75.2% n % | Person n % n % n % n %
Female 9,668 23.6% | 7.1 | 8,028  23.5% 1,640 24.1% 1,029 | 24.7% 353 | 23.6% <100 13,381 32.6% 5.7 | 9,640  28.2% 3,741 | 55.1% 1,534 36.8% 864 | 57.8%
Transgender| 330 | 0.8% 5.1 259 | 0.7% 71 1.0% 51 1.2% 17 1.1% 100-199 16,313/ 39.8% 8.6 14,270|41.7% | 2,043 | 30.1% | 1,520 | 36.5% 421 |28.1%
Total 40,944| 100% | 7.4 |34,157| 100% @ 6,787 | 100% | 4,158 | 100% | 1,494 | 100% 200-299 8,752 1 21.3%| 9.0 | 7,967 | 23.3% | 785 |11.5% 832 |20.0% 165 | 11.0%
300+ 2,498 | 6.1% 6.6 |2,280 | 6.7% | 218 | 3.2% 272 | 6.5% 44 2.9%
Total 40,944| 100% | 7.4 |34,157| 100% @ 6,787 | 100% | 4,158 | 100% | 1,494 | 100%
RACE/ETHNICITY
No.
Claims Uninsured Insured Uninsured MEDICAID ELIGIBILITY*
No. Claims per Insured Claims Claims Clients Clients No.
n % |Person n % n % n % n % Claims Uninsured Insured Uninsured
Al/AN 93 0.2% @ 9.3 86 0.2% 7 0.1% 7 0.1% 3 0.2% No. Claims per |Insured Claims Claims Clients Clients
Asian 164 | 0.4% 6.8 121 | 0.3% 43 0.6% 13 0.3% 11 0.7% n % |Person n % n % n % n %
Black 23,242 56.7% | 6.5 |18,707|54.7% | 4,535 | 66.8% 2,560 | 61.5% | 1,071 | 71.6% Eligible 18,478 45.1% | 6.0 13,902 40.7% 4,576 | 67.4% | 2,134 | 51.3% | 1,038 | 69.4%
Hispanic 2,031 | 4.9% 6.8 1,045 | 3.0% 986 | 14.5% 199 | 4.7% 142 | 9.5% Ineligible 22,466/ 54.8% | 9.3 20,255 59.2% | 2,211 | 32.5% | 2,024 | 48.6% 456 |30.5%
NH/PI 21 0.0% 53 18 0.0% 3 0.0% 3 0.0% 1 0.0% Total 40,944| 100% | 7.4 |34,157| 100% @ 6,787 | 100% | 4,158 | 100% | 1,494 | 100%
White 15,229/ 37.1% 9.6 14,061|41.1% | 1,168 | 17.2% | 1,357 | 32.6% 256 |17.1% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Multiracial 40 0.0% 6.7 34 0.0% 6 0.0% 4 0.0% 2 0.1%
Unknown 124 | 0.3% 5.4 85 0.2% 39 0.5% 15 0.3% 8 0.5%
Total 40,944| 100% | 7.4 |34,157| 100% @ 6,787 | 100% | 4,158 | 100% | 1,494 | 100%

LAHAP Statewide, 2016 Q3



Louisiana Louisiana Health Access Program

Health

e Statewide Quarterly Report
July 1, 2016 - September 30, 2016

CLINICAL OUTCOMES
CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

SUMMARY INSURANCE STATUS
n % No. Virally | % Virally minsured ' Uninsured
In Care* 6,623 98.2% Total No. In Care* | % In Care* |Suppressedt Suppressedt
Virally Suppressedt 5,567 82.5% Insured 4,136 4,077 98.6% 3,664 88.6% 100%  100% 98.6%  97.3%
Total 6,747 100% Transitioned 548 538 98.2% 452 82.5% 88.6%
*Clients defined as ‘In Care’ had at least one CD4 Uninsured 2,063 2,008 97.3% 1,451 70.3%
or Viral Load reported between October 1, 2015 Total 6,747 6,623 98.2% 5,567 82.5% 70.3%
and September 30, 2016 *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between
tClients defined as ‘Virally Suppressed’ had at October 1, 2015 and September 30, 2016
least one Viral Load reported between October 1, tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
2015 and September 30, 2016 with the most between October 1, 2015 and September 30, 2016 with the most recent result
recent result <200 copies/mL <200 copies/mL
Total % In Care* % Virally Suppressedt
GENDER
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Male 4,962 4,870 98.1% 4,115 82.9%
Female 1,698 1,670 98.4% 1,391 81.9% PERCENT OF FPL
Transgender 87 83 95.4% 61 70.1% No. Virally % Virally
Total 6,747 6,623 98.2% 5,567 82.5% Total No. In Care* % In Care* Suppressedt Suppressedt
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between <100 3,050 2,982 97.8% 2,342 76.8%
October 1, 2015 and September 30, 2016 100-199 2,229 2,197 98.6% 1,921 86.2%
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between 200-299 1,090 1,072 98.3% 971 89.1%
October 1, 2015 and September 30, 2016 with the most recent result <200 copies/mL 300+ 378 372 98.4% 333 88.1%
Total 6,747 6,623 98.2% 5,567 82.5%
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between
October 1, 2015 and September 30, 2016
RACE/ETHNICITY tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
No. Virally % Virally October 1, 2015 and September 30, 2016 with the most recent result <200 copies/ml
Total No. In Care* % In Care* Suppressedt Suppressedt
Al/AN 12 12 100.0% 10 83.3%
Asian 26 26 100.0% 25 96.2% MEDICAID ELIGIBILITY*
Black 4,480 4,400 98.2% 3,578 79.9% No. Virally % Virally
Hispanic 339 330 97.3% 286 84.4% Total No. In Caret | % In Caret Suppressedi Suppressedt
NH/PI 5 5 100.0% 4 80.0% Eligible 4,007 3,922 97.9% 3,156 78.8%
White 1,851 1,819 98.3% 1,636 88.4% Ineligible 2740 2701 98.6% 2411 88.0%
Multiracial 7 6 85.7% 6 85.7% Total 6,747 6,623 98.2% 5,567 82.5%
Unknown 27 25 92.6% 22 81.5% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Total 6,747 6,623 98.2% 5,567 82.5% tClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
October 1, 2015 and September 30, 2016 tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
tClients defined as ‘Virally Suppressed” had at least one Viral Load reported between October 1, 2015 and September 30, 2016 with the most recent result <200 copies/mL

October 1, 2015 and September 30, 2016 with the most recent result <200 copies/mL

LAHAP Statewide, 2016 Q3



Louldiane Louisiana Health Access Program

Health

Aciee Quarterly Report for New Orleans Region 1
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 2,516 clients from the New Orleans Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which 4%
(n=90) were first time enrollees.

There were 874 clients who disenrolled from the program, up from 105
last quarter. The large increase in clients disenrolled from the program is
due to Medicaid expansion.

There were 481 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 69 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

The largest number of clients enrolled in LA HAP reside in the New
Orleans Region.

ENROLLED CLIENTS BY PARISH

No. Clients[Js [J12 [@Me4 @707 1727

UTILIZATION SUMMARY

CLAIM TYPES

Premium, 37.4%

Deductible, 1.4% /

Copay, 5.3%

LA HAP assisted with 12,803 claims including 7,149 (56%)
drug claims, 682 (5%) copays, 182 (1%) deductibles and

Drug, 55.8% 4,790 (37%) premiums. Of these, 10,493 (82%) were for
insured claims and 2,310 (18%) were for uninsured
claims.

There were an average of 6.3 claims per person.

There were 1,517 clients who utilized health insurance
assistance and 548 clients who utilized uninsured
assistance.

Thirty-one percent of all LA HAP claims were for clients
from the New Orleans Region.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

CLINICAL OUTCOMES SUMMARY
100%

A total of 98% (n=2,474) of clients were defined as in
care. These clients had at least one CD4 or viral load test
reported in the past year.

Eighty-six percent (n=2,153) of clients were virally
suppressed. These clients had a viral load test reported

in the past year with the most recent result <200
copies/mL. The New Orleans Region has the second highest
percentage of clients virally suppressed.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 91% of insured clients were virally suppressed

M Insured Uninsured
100% 98.6% 97.9%
90.9%

74.3%

compared to 74% of uninsured clients. Total % In Care* % Virally Suppressed+

Only 71% of transgender clients achieved viral *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported

suppression compared to 86% of male clients despite
having similar in care percentages.

between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load
reported between October 1, 2015 and September 30, 2016 with the

most recent result <200 copies/mL

LAHAP Region 1, 2016 Q3
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Louisiana Health Access Program
Quarterly Report for New Orleans Region 1
July 1, 2016 - September 30, 2016

ENROLLMENT

SUMMARY
Active 2,516
Newly Enrolled 90
Disenrolled 874
Newly Insured or Returning to Insurance* = 481
Newly Uninsured 69

*Client newly gained or returned to insurance
between October 1, 2015 and September 30, 2016

GENDER
Active Newly Enrolled
n % n %
Male 2,004 | 79.6% 74 82.2%
Female 468 | 18.6% 14 15.5%
Transgender 44 1.7% 2 2.2%
Total 2,516 | 100% 90 100%

DISENROLLMENT REASON

Deceased
Did not fill prescription
Did not recertify
Eligible for Medicaid
Ineligible other reason
Unknown

Total

Disenrolled
n %
655 | 74.9%
198 | 22.6%
21 2.4%
874 100%

Newly Insured
or Returning to

Insurance*
n %
395 | 82.1%
78 16.2%
8 1.6%
481 100%

n %

1 0.1%
0 0.0%
165 | 18.8%
697 | 79.7%
10 1.1%
1 0.1%
874 100%

Newly
Uninsured
n %
57 82.6%
10 14.4%
2 2.8%
69 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Active Newly Enrolled

n % n %
Black 1,530 | 60.8% 60 66.6%
Hispanic 230 9.1% 11 12.2%
White 729 | 28.9% 18 20.0%
Other 27 1.0% 1 1.1%
Total 2,516 | 100% 90 100%

Disenrolled
n %
664 | 75.9%
27 3.0%
176 | 20.1%
7 0.8%
874 100%

Newly Insured

or Returning to

Insurance*
n %
304 | 63.2%
61 12.6%
112 23.2%
4 0.8%
481 100%

Newly
Uninsured
n %
47 68.1%
2 2.8%
18 26.0%
2 2.8%
69 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %

New Orleans EMA | 2,516 | 37.2% 90 35.1% | 874 | 385% | 481 | 36.6% 69 46.0%
Baton Rouge TGA | 1,608 | 23.8% 71 27.7% | 579 | 25.5% | 344 | 26.2% 33 22.0%

Houma 329 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 536 7.9% 25 9.7% 135 5.9% 101 7.7% 4 2.6%
Lake Charles 302 4.4% 5 1.9% 103 4.5% 66 5.0% 6 4.0%
Alexandria 170 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 7.7% 23 8.9% 201 8.8% 98 7.4% 8 5.3%
Monroe 336 4.9% 13 5.0% 112 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 424 6.2% 3 1.1% 131 5.7% 48 3.6% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 | 100% | 1,311  100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 1,098 | 43.6% 49 54.4% 621  71.0% | 221 | 45.9% 23 33.3%
100-199 784 | 31.1% 20 22.2% | 198  22.6% | 145 | 30.1% 27 39.1%
200-299 460 @ 18.2% 14 15.5% 39 4.4% 81 16.8% 16 23.1%
300+ 174 6.9% 7 7.8% 16 1.8% 34 7.1% 3 4.3%
Total 2,516 @ 100% 90 100% 874 100% 481 100% 69 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 1,441 | 57.2% 58 64.4% 746  85.3% | 285 | 59.2% 36 52.1%
Ineligible 1,075 | 42.7% 32 355% 128 14.6% | 196 | 40.7% 33 47.8%
Total 2,516 @ 100% 90 100% 874 100% 481 100% 69 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
tClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016

LAHAP Region 1, 2016 Q3



Louisiana Health Access Program

e
Health .
Quarterly Report for New Orleans Region 1
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES
No. Claims 12,803 n % CLAIM TYPES
No. Claims per Person 6.3 Drug 7,149 | 55.8%
Insured Claims 10,493 Copay 682 5.3%
Uninsured Claims 2,310 Deductible 182 1.4%
Insured Clients 1,571 Premium 4,790 | 37.4%
Uninsured Clients 548 Total 12,803 | 100% Premium, 37.4% \
UTILIZATION BY REGION FOR ALL LA HAP REGIONS Drug, 55.8%
No.
Claims Uninsured Uninsured
No. Claims Per | |nsured Claims Claims Insured Clients Clients
n % Person n % n % n % n Y%
New Orleans EMA 12,803 | 31.2% 6.3 110,493 30.7% 2,310 34.0% | 1,571 37.7% | 548 @ 36.6%
Baton Rouge TGA 9,750 | 23.8% 7.6 8,576 | 25.1% | 1,174 | 17.2% 1,011  24.3% 293 | 19.6%
Houma 2,300  5.6% 8.0 1,913  5.6% 387 5.7% 217 5.2% 75 5.0%
Lafayette 4,701 | 11.4% | 10.0 | 4,131 12.0% | 570 8.3% 349 8.3% 123 8.2% Deductible, 1.4%
Lake Charles 1,524 | 3.7% 5.9 1,415  4.1% 109 1.6% 227 5.4% 34 2.2% T
Alexandria 1,138 | 2.7% 8.6 916 2.6% 222 3.2% 96 2.3% 40 2.6%
Shreveport 3,157 | 7.7% 7.4 2,061 | 6.0% | 1,096 @ 16.1% 241 5.7% 192 | 12.8% Copay, 5.3%
Monroe 2,702 @ 6.5% 9.4 2,384 | 6.9% 318 4.6% 208 5.0% 80 5.3% '
Hammond/Slidell 2,869 @ 7.0% 8.4 2,268  6.6% 601 8.8% 238 5.7% 109 7.2%
Total 40,944 | 100% 7.4 | 34,157 100% 6,787 | 100% | 4,158 | 100% | 1,494 100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Uninsured Claims Uninsured Uninsured
No. Claims P Insured Claims Claims Insured Clients Clients No. Claims Per ' Insured Claims Claims Insured Clients Clients
n % Person n % n % n % n % n % Person n % n % n % n Y%
Male 10,719 | 83.7% 6.5 8,971 | 85.4% 1,748 | 75.6% | 1,270 | 80.8% 430 | 78.4% <100 3,752 | 29.3% 4.5 2,493 | 23.7% | 1,259 | 54.5% 554 | 35.2% 309 | 56.3%
Female 1,941  15.1% 53 1,431 | 13.6% 510 | 22.0% 277 | 17.6% 108 | 19.7% 100-199 4,845 | 37.8% 7.4 4,195 | 39.9% 650 | 28.1% 537 | 34.1% 153 | 27.9%
Transgender 143 1.1% 4.5 91 0.8% 52 2.2% 24 1.5% 10 1.8% 200-299 3,266 @ 25.5% 8.0 2,935  27.9% | 331 | 143% 353 | 22.4% 70 12.7%
Total 12,803 | 100% 6.3 10,493 100% @ 2,310 | 100% | 1,571 100% 548 100% 300+ 940 7.3% 6.6 870 8.3% 70 3.0% 127 8.1% 16 2.9%
Total 12,803 100.0% 6.3 |10,493 100.0% 2,310 |100.0% 1,571 100.0% 548 |100.0%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Uninsured Claims Uninsured Uninsured
No. Claims per  Insured Claims Claims Insured Clients Clients No. Claims per  Insured Claims Claims Insured Clients Clients
n %  Person n % n % n % n % n %  Person n % n % n % n %
Black 6,298 | 49.1% 5.2 4972 | 47.3% | 1,326 | 57.4% 865 | 55.0% 370 | 67.5% Eligible 5,176 | 40.4% 4.7 3,636 | 34.6% | 1,540 | 66.6% 770 | 49.0% @ 375 | 68.4%
Hispanic 1,357  10.5% 6.8 744 7.0% 613 | 26.5% 153 9.7% 85 15.5% Ineligible 7,627 | 59.5% 8.1 6,857 | 65.3% | 770 | 33.3% 801 | 50.9% 173 | 31.5%
White 4,996 | 39.0% 8.2 4,635 | 44.1% | 361 | 15.6% 535 | 34.0% 88 16.0% Total 12,803 | 100% 6.3 10,493 100% @ 2,310 | 100% | 1,571 | 100% 548 100%
Other 152 | 1.1% 6.6 142 | 1.3% 10 0.4% 18 1.1% > 0.9% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Total 12,803 | 100% 6.3 10,493 100% @ 2,310 | 100% | 1,571 | 100% 548 100%

LAHAP Region 1, 2016 Q3



Louisiana Health Access Program
Quarterly Report for New Orleans Region 1
July 1, 2016 - September 30, 2016

CLINICAL OUTCOMES

SUMMARY
n %
In Care* 2,474 98.3%
Virally Suppressedt 2,153 85.6%
Total 2,516 100%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between
October 1, 2015 and September 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
New Orleans EMA 2,516 2,474 98.3% 2,153 85.6%
Baton Rouge TGA 1,608 1,588 98.8% 1,278 79.5%
Houma 329 324 98.5% 286 86.9%
Lafayette 536 526 98.1% 434 81.0%
Lake Charles 302 299 99.0% 240 79.5%
Alexandria 170 168 98.8% 140 82.4%
Shreveport 526 498 94.7% 405 77.0%
Monroe 336 331 98.5% 275 81.8%
Hammond/Slidell 424 415 97.9% 356 84.0%
Total 6,747 6,623 98.2% 5,567 82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Male 2,004 1,972 98.4% 1,723 86.0%
Female 468 460 98.3% 399 85.3%
Transgender 44 42 95.5% 31 70.5%
Total 2,516 2,474 98.3% 2,153 85.6%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
*Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Black 1,530 1,507 98.5% 1,261 82.4%
Hispanic 230 227 98.7% 202 87.8%
White 729 714 97.9% 666 91.4%
Other 27 26 96.3% 24 88.9%
Total 2,516 2,474 98.3% 2,153 85.6%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
TClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Insured 1,566 1,544 98.6% 1,424 90.9%
Transitioned 198 194 98.0% 170 85.9%
Uninsured 752 736 97.9% 559 74.3%
Total 2,516 2,474 98.3% 2,153 85.6%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and

September 30, 2016 with the most recent result <200 copies/mL

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

M Insured Uninsured
100% 100% 98.6% 97.9%
90.9%
74.3%
Total % In Care* % Virally Suppressedt
PERCENT OF FPL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
<100 1,098 1,077 98.1% 891 81.1%
100-199 784 773 98.6% 692 88.3%
200-299 460 453 98.5% 414 90.0%
300+ 174 171 98.3% 156 89.7%
Total 2,516 2,474 98.3% 2,153 85.6%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

MEDICAID ELIGIBILITY*

No. Virally % Virally
Total No. In Caret % In Caret Suppressed¥ Suppressed¥
Eligible 1,441 1,414 98.1% 1,192 82.7%
Ineligible 1,075 1,060 98.6% 961 89.4%
Total 2,516 2,474 98.3% 2,153 85.6%

*Medicaid eligible clients include those with %FPL<138% between the ages of 19 and 64 years

tClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
FClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and

September 30, 2016 with the most recent result <200 copies/mL

LAHAP Region 1, 2016 Q3
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Aciee Quarterly Report for Baton Rouge Region 2
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 1,608 clients from the Baton Rouge Region were ENROLLED CLIENTS BY PARISH
enrolled in the Louisiana Health Access Program (LA HAP) of which
4% (n=71) were first time enrollees.

There were 579 clients who disenrolled from the program, up from
63 last quarter. The large increase in clients disenrolled from the program
is due to Medicaid expansion.

There were 344 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 33 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

No. Clients O Os m13-14
36 mso W 76-1412

The second largest number of clients enrolled in LA HAP reside in the
Baton Rouge Region.

UTILIZATION SUMMARY

CLAIM TYPES LA HAP assisted with 9,750 claims including 6,118 (63%)
drug claims, 361 (4%) copays, 132 (1%) deductibles and
3,138 (32%) premiums. Of these, 8,576 (88%) were for
insured claims and 1,174 (12%) were for uninsured
claims.

Premium, 32.2%

Drug, 62.7%  There were an average of 7.6 claims per person.

There were 1,111 clients who utilized health insurance
assistance and 293 clients who utilized uninsured
assistance.

Deductible, 1.4% . .
eductivie ? Twenty-four percent of all LA HAP claims were for clients

from the Baton Rouge Region.

Copay, 3.7%

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

CLINICAL OUTCOMES SUMMARY Winsured © Uninsured
100%  100% 99.2% 98.0%

A total of 99% (n=1,588) of clients were defined as in

care. These clients had at least one CD4 or viral load test

reported in the past year.

87.1%

Eighty percent (n=1,278) of clients were virally 63.3%

suppressed. These clients had a viral load test reported
in the past year with the most recent result <200
copies/mL. The Baton Rouge Region has the second
lowest percentage of clients virally suppressed.

Clients who are insured are more likely to be virally

suppressed compared to those clients who are

uninsured; 87% of insured clients were virally suppressed

compared to 63% of uninsured clients. Total % In Care* % Virally Suppressed+t

Only 79% of black clients achieved viral suppresion *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported

compared to 87% of white clients despite having similar in between October 1, 2015 and September 30, 2016
care percentages. tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported

between October 1, 2015 and September 30, 2016 with the most recent
result <200 copies/mL

LAHAP Region 2, 2016 Q3
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Louisiana Health Access Program
Quarterly Report for Baton Rouge Region 2
July 1, 2016 - September 30, 2016

Health
Progrem
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 1,608 n %
Newly Enrolled 71 Did not fill prescription 0 0.0%
Disenrolled 579 Did not recertify 160 | 27.6%
Newly Insured or Returning to Insurance* = 344 Eligible for Medicaid 410 | 70.8%
Newly Uninsured 33 Ineligible other reason 9 1.5%
*Client newly gained or returned to insurance Unknown 0 0.0%
between October 1, 2015 and September 30, 2016 Total 579 | 100%
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 1,027 | 63.8% 56 78.8% @ 333 | 57.5% | 225 | 65.4% 22 66.6%
Female 558 | 34.7% 15 21.1% 233 | 40.2% 108 | 31.3% 10 30.3%
Transgender 23 1.4% 0 0.0% 13 2.2% 11 3.1% 1 3.0%
Total 1,608 | 100% 71 100% 579 100% 344 100% 33 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurance* Uninsured

n % n % n % n % n %
Black 1,365 | 84.8% 52 | 73.2% 528 | 91.1% 307 | 89.2% 30 | 90.9%
Hispanic 36 2.2% 3 4.2% 8 1.3% 4 1.1% 0 0.0%
White 192 | 11.9% 14 19.7% @ 38 6.5% 32 9.3% 2 6.0%
Other 15 0.9% 2 2.8% 5 0.8% 1 0.2% 1 3.0%
Total 1,608 | 100% 71 100% = 579 | 100% @ 344 | 100% 33 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,516 | 37.2% | 90 | 35.1% | 874 | 38.5% 481 | 36.6% | 69 | 46.0%
Baton Rouge TGA 1,608  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 536 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 424 | 6.2% 3 1.1% 131 | 5.7% 48 3.6% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311  100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 685 | 42.5% 33 46.4% | 412 | 71.1% | 162 | 47.0% 12 36.3%
100-199 524 | 32.5% 12 16.9% @ 140 24.1% 104 @ 30.2% 13 39.3%
200-299 309 | 19.2% 19 26.7% 20 3.4% 55 15.9% 6 18.1%
300+ 90 5.6% 7 9.9% 7 1.2% 23 6.7% 2 6.1%
Total 1,608 @ 100% 71 100% 579 100% 344 100% 33 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 902 | 56.0% | 40 | 56.3% 501 | 86.5% | 203 | 59.0% 15 | 45.4%
Ineligible 706 | 43.9% | 31 | 43.6%| 78 13.4% 141 | 40.9% 18 | 54.5%
Total 1,608 = 100% 71 100% | 579 | 100% | 344 | 100% 33 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
tClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016

LAHAP Region 2, 2016 Q3



Louisiana Health Access Program

Louisiana
Health .
Access Quarterly Report for Baton Rouge Region 2
Fmgmm
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES CLAIM TYPES
No. Claims 9,750 n %
No. Claims per Person 7.6 Drug 6,118 | 62.7% :
, P , 32.2%
Insured Claims 8,576 Copay 361 | 3.7% remium °
Uninsured Claims 1,174 Deductible 132 | 1.4%
Insured Clients 1,011 Premium 3,138  32.2%
Uninsured Clients 293 Total 9,750 | 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS Drug, 62.7%
No.
Claims Uninsured Insured Uninsured
No. Claims = P®" |Insured Claims Claims Clients Clients
n % Person n % n % n % n %
New Orleans EMA | 12,803| 31.2% 6.3 10,493 30.7% | 2,310 | 34.0% | 1,571 | 37.7% | 548 @ 36.6%
Baton Rouge TGA | 9,750  23.8% 7.6 | 8,576  25.1% 1,174  17.2% | 1,011 24.3% 293  19.6% Deductible, 1.4%
Houma 2,300  5.6% 8.0 1,913  5.6% 387 5.7% 217 5.2% 75 5.0%
Lafayette 4,701 | 11.4%  10.0 4,131 12.0% 570 83% | 349 | 8.3% 123 8.2% 0
Lake Charles 1,524 37% 59 | 1,415 41% 109  1.6% @227  54% 34 | 2.2% Copay, 3.7%
Alexandria 1,138 | 2.7% 8.6 916 @ 2.6% @ 222 @ 3.2% 96 2.3% 40 2.6%
Shreveport 3,157 | 7.7% 7.4 | 2,061 6.0% | 1,096 16.1% 241 5.7% 192  12.8%
Monroe 2,702 | 6.5% 94 2384 69% 318 @ 4.6% 208 @ 5.0% 80 5.3%
Hammond/Slidell 2,869 | 7.0% 84 | 2,268  6.6% 601 8.8% 238 5.7% 109 7.2%
Total 40,944 | 100% 7.4 34,157 100% @ 6,787 100% 4,158 100% | 1,494  100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims | P€" Insured Claims Claims Clients Clients No. Claims | P€" Insured Claims Claims Clients Clients
n % Person n Y% n Y n Y% n Y% n % Person n Y% n Y% n Y% n Y
Male 6,027 61.8% | 7.4 | 5177 60.3% 850 @72.4% 624 |61.7% 207 @ 70.6% <100 2,873 1 29.4% | 5.7 2,260  26.3% 613 | 52.2% 352 | 34.8% 161 | 54.9%
Female 3,625 37.1% | 8.1 | 3,316 38.6% 309 26.3% 373 36.8% 80 | 27.3% 100-199 3,647 37.4% | 8.4 | 3,264 38.0% 383 32.6% 356 |352% 84 | 28.6%
Transgender| 98 1.0% 5.2 83 0.9% 15 1.2% 14 1.3% 6 2.0% 200-299 2,632 26.9% | 9.6 2,496  29.1% 136 | 11.5% 242 23.9% 37 12.6%
Total 9,750 100% | 7.6 | 8,576 100% 1,174  100% 1,011 | 100% @293 | 100% 300+ 598  6.1% 6.6 556 | 6.5% 42 3.6% 61 6.0% 11 3.8%
Total 9,750  100% 7.6 | 8576 100% 1,174 | 100% @ 1,011 | 100% @ 293 | 100%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims per Insured Claims Claims Clients Clients No. Claims per Insured Claims Claims Clients Clients
n % |Person n % n % n % n % n % |Person n % n % n % n %
Black 7,622 781% | 7.1 6,698  78.1% 924 | 78.7% 854 | 84.4% 243 | 82.9% Eligible 3,955 40.5% | 5.9 3,218 37.5% 737 | 62.7% 480 47.4% 196 & 66.8%
Hispanic 215 2.2% 6.7 84 09% 131 11.1% 13 1.2% 19 6.4% Ineligible 5,795 59.4% | 9.4 | 5358 62.4% 437 37.2% 531 |525% 97 | 33.1%
White 1,820 18.6% 11.4 1,730 | 20.1% 90 7.6% 139 | 13.7% 24 8.1% Total 9,750 100% 7.6 | 8576 100% 1,174 | 100% ' 1,011 | 100% 293 | 100%
Other 93 0.9% | 7.8 64 | 0.7% | 29 2.4% S 0.4% 7 2.3% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Total 9,750 ' 100% 7.6 | 8576 100% 1,174 | 100% @ 1,011 | 100% 293 | 100%

LAHAP Region 2, 2016 Q3
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Quarterly Report for Baton Rouge Region 2

July 1, 2016 - September 30, 2016

Py
CLINICAL OUTCOMES
SUMMARY
n %
In Care* 1,588 98.8%
Virally Suppressedt 1,278 79.5%
Total 1,608 100%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
New Orleans EMA 2,516 2,474 98.3% 2,153 85.6%
Baton Rouge TGA 1,608 1,588 98.8% 1,278 79.5%
Houma 329 324 98.5% 286 86.9%
Lafayette 536 526 98.1% 434 81.0%
Lake Charles 302 299 99.0% 240 79.5%
Alexandria 170 168 98.8% 140 82.4%
Shreveport 526 498 94.7% 405 77.0%
Monroe 336 331 98.5% 275 81.8%
Hammond/Slidell 424 415 97.9% 356 84.0%
Total 6,747 6,623 98.2% 5,567 82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Male 1,027 1,015 98.8% 820 79.8%
Female 558 551 98.7% 444 79.6%
Transgender 23 22 95.7% 14 60.9%
Total 1,608 1,588 98.8% 1,278 79.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Black 1,365 1,349 98.8% 1,072 78.5%
Hispanic 36 34 94.4% 27 75.0%
White 192 190 99.0% 166 86.5%
Other 15 15 100.0% 13 86.7%
Total 1,608 1,588 98.8% 1,278 79.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Insured 1,007 999 99.2% 877 87.1%
Transitioned 149 146 98.0% 115 77.2%
Uninsured 452 443 98.0% 286 63.3%
Total 1,608 1,588 98.8% 1,278 79.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
*Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

M Insured Uninsured
100% 100% 99.2% 98.0%
87.1%
63.3%
Total % In Care* % Virally Suppressedt
PERCENT OF FPL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
<100 685 674 98.4% 494 72.1%
100-199 524 520 99.2% 437 83.4%
200-299 309 305 98.7% 270 87.4%
300+ 90 89 98.9% 77 85.6%
Total 1,608 1,588 98.8% 1,278 79.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

MEDICAID ELIGIBILITY*

No. Virally % Virally
Total No. In Caret % In Caret Suppressed+ Suppressed+
Eligible 902 890 98.7% 674 74.7%
Ineligible 706 698 98.9% 604 85.6%
Total 1,608 1,588 98.8% 1,278 79.5%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years

tClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
$Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and

September 30, 2016 with the most recent result <200 copies/mL

LAHAP Region 2, 2016 Q3



Louisians Louisiana Health Access Program
Healt

pocess Quarterly Report for Houma Region 3
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 329 clients from the Houma Region were enrolled ENROLLED CLIENTS BY PARISH

in the Louisiana Health Access Program (LA HAP) of which 5% (n=15)
were first time enrollees.

There were 87 clients who disenrolled from the program, up from 13
last quarter. The large increase in clients disenrolled from the program is
due to Medicaid expansion.

There were 76 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 10 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Houma Region account for 5% of LA HAP

No. Clients [13 D17  [@26-50 @51

enrollees. W5 Eo0-69
CLAIM TYPES UTILIZATION SUMMARY
Premium, 30.9% LA HAP assisted with 2,300 claims including 1,396 (61%)
Drug, 60.7% drug claims, 151 (7%) copays, 43 (2%) deductibles and

710 (31%) premiums. Of these, 1,913 (83%) were for
insured claims and 387 (1%) were for uninsured claims.

There were an average of 8.0 claims per person.

There were 217 clients who utilized health insurance
assistance and 75 clients who utilized uninsured
assistance.

Deductible, 1.9% Six percent of all LA HAP claims were for clients from

the Houma Region.
Copay, 6.6%

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
CLINICAL OUTCOMES SUMMARY .
M Insured Uninsured
A total of 99% (n=324) of clients were defined as in care. 100%  100% 98.5% 98.9%
These clients had at least one CD4 or viral load test 90.2%
reported in the past year. 78.7%

Eighty-seven percent (n=286) of clients were virally
suppressed. These clients had a viral load test reported
in the past year with the most recent result <200
copies/mL. The Houma Region has the highest
percentage of clients virally suppressed.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 90% of insured clients were virally suppressed

compared to only 79% of uninsured clients. Total % In Care* % Virally Suppressedt
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported

Only 83% of black clients achieved viral suppression between October 1, 2015 and September 30, 2016

compared to 94% of white clients despite having similar tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported

between October 1, 2015 and September 30, 2016 with the most recent

in care percentages. :
result <200 copies/mL

LAHAP Region 3, 2016 Q3



Louisiana Health Access Program
Quarterly Report for Houma Region 3
July 1, 2016 - September 30, 2016

Louisiana
Health
Progrem
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 329 n %
Newly Enrolled 15 Did not recertify 22 25.2%
Disenrolled 87 Eligible for Medicaid 64 73.5%
Newly Insured or Returning to Insurance* 76 Ineligible other reason 1 1.1%
Newly Uninsured 10 Unknown (0] 0.0%
*Client newly gained or returned to insurance Total 87 100%
between October 1, 2015 and September 30, 2016
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 239 | 73.5% 13 86.6% 53 62.3% 53 70.6% 9 90.0%
Female 86 26.4% 2 13.3% 32 37.6% 22 29.3% 1 10.0%
Total 325 100% 15 100% 85 100% 75 100% 10 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurance* Uninsured

n % n % n % n % n %
Black 193 | 58.6% 12 | 80.0% 66 | 758% 43 56.5% 7 70.0%
Hispanic 19 5.7% 3 20.0% 2 2.2% 3 3.9% 1 10.0%
White 111 | 33.7% 0 0.0% 17 19.5% 27 | 35.5% 2 20.0%
Other 6 1.8% 0 0.0% 2 2.2% 3 3.9% 0 0.0%
Total 329 | 100% 15 100% 87 100% 76 100% 10 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,516  37.2% | 90 | 35.1% | 874 | 38.5% 481 | 36.6% | 69 | 46.0%
Baton Rouge TGA | 1,608  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 536 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 424 | 6.2% 3 1.1% 131 | 5.7% 48 3.6% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311 100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly
Active Newly Enrolled | Disenrolled Insurancet Uninsured
n % n % n % n % n %
<100 151 | 45.8% 9 60.0% 73 83.9% 38 50.0% 6 60.0%
100-199 122 37.0% 4 26.6% 13 14.9% 24 31.5% 4 40.0%
200-299 38 11.5% 2 13.3% 1 1.1% 13 17.1% 0 0.0%
300+ 18 5.4% 0 0.0% 0 0.0% 1 1.3% 0 0.0%
Total 329 100.0% 15 100.0% 87 100.0% 76 100.0% 10 |100.0%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 200 | 60.7% 10 | 66.6% | 81 |93.1% 49 64.4% 7 70.0%
Ineligible 129 | 39.2% 5 33.3% 6 6.8% 27 35.5% 3 30.0%
Total 329 | 100% 15 100% 87 100% 76 100% 10 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
tClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016

LAHAP Region 3, 2016 Q3



Louisiana Health Access Program

Lowvigiana
Health .
s Quarterly Report for Houma Region 3
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES CLAIM TYPES
No. Claims 2,300 n %
No. Claims per Person 8.0 Drug 1,396  60.7% Premium. 30.9% -
Insured Claims 1,913 Copay 151 | 6.6% ’
Uninsured Claims 387 Deductible 43 1.9%
Insured Clients 217 Premium 710 | 30.9%
Uninsured Clients 75 Total 2,300  100%
Drug, 60.7%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims Uninsured Uninsured
No. Claims PEr Insured Claims Claims Insured Clients Clients
n % Person n % n % n % n Y%
New Orleans EMA | 12,803 | 31.2% | 6.3 10,493|30.7% | 2,310 | 34.0% | 1,571 | 37.7% 548 | 36.6%
Baton Rouge TGA | 9,750 | 23.8% | 7.6 | 8,576 | 25.1% | 1,174 | 17.2% 1,011 | 24.3% 293 | 19.6% Deductible, 1.9%
Houma 2,300  5.6% 8.0 1,913 | 5.6% 387 5.7% 217 5.2% 75 5.0%
Lafayette 4,701 11.4% | 10.0 | 4,131 | 12.0% 570 8.3% 349 8.3% 123 8.2%
Lake Charles 1,524 3.7% | 59 | 1,415 | 4.1% @109 | 1.6% | 227 | 54% | 34 | 2.2% Copay, 6.6% -
Alexandria 1,138 | 2.7% 8.6 916 2.6% 222 3.2% 96 2.3% 40 2.6%
Shreveport 3,157  7.7% 7.4 2,061 | 6.0% | 1,096 16.1% 241 5.7% 192 | 12.8%
Monroe 2,702 6.5% 9.4 2,384 | 6.9% 318 4.6% 208 5.0% 80 5.3%
Hammond/Slidell | 2,869 @ 7.0% 8.4 2,268 | 6.6% 601 8.8% 238 5.7% 109 7.2%
Total 40,944 100% 7.4 34,157 100% @ 6,787 | 100% @ 4,158 | 100% @ 1,494 | 100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Uninsured Claims Uninsured Uninsured
No. Claims Per  Insured Claims Claims Insured Clients Clients No. Claims Per Insured Claims Claims Insured Clients Clients
n % Person n % n % n % n % n % Person n % n % n % n %
Male 1,686 | 74.1% 8.0 1,374 | 72.7% | 312 | 80.6% 153 71.4% 61 81.3% <100 824 | 358% 6.3 594 | 31.0% 230 @ 59.4% 85 39.1% 47 62.6%
Female 589 | 25.8% 8.0 514 | 27.2% 75 19.3% 61 28.5% 14 18.6% 100-199 953 | 414% 8.9 823 43.0% 130 @ 33.5% 86 39.6% 22 29.3%
Total 2,275 | 100% 8.0 1,888 | 100% & 387 @ 100% & 214 @ 100% 75 100% 200-299 317 | 13.7% 9.6 305 | 15.9% 12 3.1% 30 13.8% 4 5.3%
300+ 206 8.9% 11.4 191 9.9% 15 3.8% 16 7.3% 2 2.6%
Total 2,300 [100.0% 8.0 1,913 |100.0%| 387 [100.0% 217 100.0% 75 100.0%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Uninsured Claims Uninsured Uninsured
No. Claims per Insured Claims Claims Insured Clients Clients No. Claims per Insured Claims Claims Insured Clients Clients
n %  Person n % n % n % n % n %  Person n % n % n % n %
Black 1,168 | 50.7% | 7.1 926 | 48.4% 242 62.5% | 118 | 54.3% 48 64.0% Eligible 1,070 | 46.5% 6.3 790 41.2% | 280 | 72.3% | 117 | 53.9% 56 74.6%
Hispanic 129 5.6% 7.2 59 3.0% 70 18.0% 11 5.0% 10 13.3% Ineligible 1,230  53.4% 10.5 | 1,123 | 58.7% | 107 | 27.6% 100 @ 46.0% 19 25.3%
White 987 |42.9% 9.9 916 | 47.8% 71 18.3% 85 39.1% 15 20.0% Total 2,300 | 100% 8.0 1,913 | 100% | 387 | 100% | 217 @ 100% 75 100%
Other 16 0.6% | 3.2 12 0.6% 4 1.0% 3 1.3% 2 2.6% *Medicaid eligible clients include those with %FPL<138% between the ages of 19 and 64 years
Total 2,300 | 100% 8.0 1,913 | 100% | 387 | 100% | 217 @ 100% 75 100%

LAHAP Region 3, 2016 Q3



Eosoietors Louisiana Health Access Program

Quarterly Report for Houma Region 3
July 1, 2016 - September 30, 2016

CLINICAL OUTCOMES

SUMMARY
n %
In Care* 324 98.5%
Virally Suppressedt 286 86.9%
Total 329 100%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and September 30, 2016
with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
New Orleans EMA 2,516 2,474 98.3% 2,153 85.6%
Baton Rouge TGA 1,608 1,588 98.8% 1,278 79.5%
Houma 329 324 98.5% 286 86.9%
Lafayette 536 526 98.1% 434 81.0%
Lake Charles 302 299 99.0% 240 79.5%
Alexandria 170 168 98.8% 140 82.4%
Shreveport 526 498 94.7% 405 77.0%
Monroe 336 331 98.5% 275 81.8%
Hammond/Slidell 424 415 97.9% 356 84.0%
Total 6,747 6,623 98.2% 5,567 82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and September 30, 2016
with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Male 239 237 99.2% 211 88.3%
Female 86 83 96.5% 72 83.7%
Total 325 320 98.5% 283 87.1%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and September 30, 2016
with the most recent result <200 copies/mL

RACE/ETHNICITY

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Black 193 190 98.4% 161 83.4%
Hispanic 19 18 94.7% 16 84.2%
White 111 110 99.1% 104 93.7%
Other 6 6 100.0% 5 83.3%
Total 329 324 98.5% 286 86.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
*Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and September 30, 2016
with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Insured 204 201 98.5% 184 90.2%
Transitioned 36 35 97.2% 32 88.9%
Uninsured 89 88 98.9% 70 78.7%
Total 329 324 98.5% 286 86.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

o Insured Uninsured
100% 100% 98.5% 98.9%
90.2%
78.7%
Total % In Care* % Virally Suppressedt
PERCENT OF FPL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
<100 151 149 98.7% 126 83.4%
100-199 122 120 98.4% 110 90.2%
200-299 38 37 97.4% 35 92.1%
300+ 18 18 100.0% 15 83.3%
Total 329 324 98.5% 286 86.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

MEDICAID ELIGIBILITY*

No. Virally % Virally
Total No. In Caret % In Caret Suppressedt Suppressedt
Eligible 200 197 98.5% 170 85.0%
Ineligible 129 127 98.4% 116 89.9%
Total 329 324 98.5% 286 86.9%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

$Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

LAHAP Region 3, 2016 Q3



Louisians Louisiana Health Access Program
Healt

bt Quarterly Report for Lafayette Region 4
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 536 clients from the Lafayette Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which 5%
(n=25) were first time enrollees.

There were 135 clients who disenrolled from the program, up from 18
last quarter. The large increase in clients disenrolled from the program is
due to Medicaid expansion.

There were 101 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 4 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Lafayette Region account for 8% of LA HAP No.Clientsd2 ~ E1:  E-3
enrollees st W s¢ W 9z-231

UTILIZATION SUMMARY

LA HAP assisted with 4,701 claims including 3,327 (71%)
drug claims, 196 (4%) copays, 46 (1%) deductibles and
1,132 (24%) premiums. Of these, 4,131 (88%) were for
insured claims and 570 (12%) were for uninsured claims.

CLAIM TYPES

Premium, 24.1%

There were an average of 10.0 claims per person.

Drug, 70.8% There were 349 clients who utilized health insurance
assistance and 123 clients who utilized uninsured

Deductible, 1.0% assistance.

Eleven percent of all LA HAP claims were for clients from

C 4.2% i
opay, 4.27% the Lafayette Region.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
CLINICAL OUTCOMES SUMMARY .
M Insured Uninsured

A total of 98% (n=526) of clients were defined as in care. The 100%  100% 97.7% 98.7%
se clients had at least one CD4 or viral load test reported in t 85.0%
he past year. ’
Eighty-one percent (n=434) of clients were virally 71.5%
suppressed. These clients had a viral load test reported in the
past year with the most recent result <200 copies/mL. The
percentage of clients virally suppressed in the Lafayette

Region is less than the statewide percentage of 83%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 85% of insured clients were virally suppressed

compared to only 72% of uninsured clients.
Total % In Care* % Virally Suppressedt
Only 78% of black clients achieved viral suppression

compared to 86% of white clients despite having similar
in care percentages.

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between October 1, 2015 and September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between October 1, 2015 and September 30, 2016 with the most recent
result <200 copies/mL

LAHAP Region 4, 2016 Q3
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Louisiana Health Access Program
Quarterly Report for Lafayette Region 4
July 1, 2016 - September 30, 2016

ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 536 n %
Newly Enrolled 25 Deceased 0 0.0%
Disenrolled 135 Did not recertify 39 28.8%
Newly Insured or Returning to Insurance* 101 Eligible for Medicaid 95 70.3%
Newly Uninsured 4 Ineligible other reason 1 0.7%
*Client newly gained or returned to insurance Unknown 0 0.0%
between October 1, 2015 and September 30, 2016 Total 135 | 100%
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 417 | 78.5% 19 | 791% 91 |679% 81 | 81.0% 4 100.0%
Female 114 | 21.4% 5 20.8% | 43 32.0% 19 19.0% 0 0.0%
Total 531 | 100% 24 100% = 134 | 100% @100 | 100% 4 100%
*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016
RACE/ETHNICITY
Newly Insured
or Returning to Newly
Active Newly Enrolled | Disenrolled Insurance* Uninsured
n % n % n % n % n %
Black 296 | 55.2% 14 |56.0% 92 |681% 64 | 63.3% 3 75.0%
Hispanic 15 2.7% 2 8.0% 3 2.2% 0 0.0% 0 0.0%
White 218 | 40.6% 9 36.0% | 38 |28.1% 36 | 35.6% 1 25.0%
Other 7 1.3% 0 0.0% 2 1.4% 1 0.9% 0 0.0%
Total 536 | 100% 25 100% = 135 | 100% @101 | 100% 4 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,516  37.2% | 90 | 35.1% | 874 | 38.5% 481 | 36.6% | 69 | 46.0%
Baton Rouge TGA | 1,608  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 536 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 424 | 6.2% 3 1.1% 131 | 5.7% 48 3.6% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311  100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 248 | 46.2% 14 56.0% 107 | 79.2% 66 65.3% 2 50.0%
100-199 195  36.3% 5 20.0% 22 16.2% 21 20.7% 1 25.0%
200-299 67 12.5% 3 12.0% 5 3.7% 12 11.8% 1 25.0%
300+ 26 4.8% 3 12.0% 1 0.7% 2 1.9% 0 0.0%
Total 536 100% 25 100% 135 100% 101 100% 4 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 324 | 60.4% 14 | 56.0% | 121 | 89.6% 71 70.2% 2 50.0%
Ineligible 212 | 39.5% 11 | 44.0% 14 103% 30 | 29.7% 2 50.0%
Total 536 | 100% 25 100% | 135 | 100% | 101 | 100% 4 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
TClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016

LAHAP Region 4, 2016 Q3



Louisiana Health Access Program

Louisiana
Health .
Access Quarterly Report for Lafayette Region 4
Fuogmm
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES CLAIM TYPES
No. Claims 4,701 n %
No. Claims per Person 10.0 Drug 3,327 | 70.8% Premium, 24.1%
Insured Claims 4,131 Copay 196 | 4.2%
Uninsured Claims 570 Deductible 46 1.0%
Insured Clients 349 Premium 1,132  24.1%
Uninsured Clients 123 Total 4,701 | 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims Uninsured Insured Uninsured
No. Claims = P®" |Insured Claims Claims Clients Clients
n % Person| n % n % n % n % Deductible, 1.0%
New Orleans EMA 12,803 31.2% 6.3 |10,493 30.7% | 2,310 34.0% | 1,571 | 37.7%| 548  36.6%
Baton Rouge TGA 9,750 | 23.8% 7.6 | 8,576  25.1% 1,174 17.2%| 1,011 | 24.3% | 293 | 19.6% Copay. 4.2%
Houma 2,300 | 5.6% 80 1913 56% 387 57% 217  52% 75 | 5.0% pay, 4.2% Drug, 70.8%
Lafayette 4,701 | 11.4% 10.0 | 4,131 12.0% 570 § 83% | 349 83% | 123 @ 8.2% ’
Lake Charles 1,524 | 3.7% 59 1,415  4.1% 109 1.6% 227 5.4% 34 2.2%
Alexandria 1,138 | 2.7% 8.6 916 @ 2.6% | 222 | 3.2% 96 2.3% 40 2.6%
Shreveport 3,157 | 7.7% 7.4 | 2,061 6.0% 1,096 16.1% 241 5.7% 192 | 12.8%
Monroe 2,702 | 6.5% 94 |2384 69% 318 4.6% | 208 | 5.0% 80 5.3%
Hammond/Slidell 2,869 | 7.0% 8.4 | 2,268 | 6.6% 601 8.8% 238 5.7% 109 7.2%
Total 40,944 | 100% 7.4 34,157 100% @ 6,787 100% 4,158 100% | 1,494  100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims | P®" Insured Claims Claims Clients Clients No. Claims | P®" Insured Claims Claims Clients Clients
n % Person n Y% n Y n Y% n Y% n % Person n Y% n Y% n Y% n Y
Male 3,835 1 82.1% | 10.4 3,377 | 82.3% 458 80.3% 275 |79.9% 96 78.0% <100 1,781 | 37.8% 8.3 1,434 | 34.7% 347 60.8% 137 |39.2% | 78 63.4%
Female 834 17.8% | 8.7 722 | 17.6% 112 |19.6% 69 |20.0% 27 | 21.9% 100-199 1,865 39.6% 10.8 | 1,717 | 41.5% 148 | 25.9% 143 | 40.9% 32 |26.0%
Total 4,669 100% | 10.0 4,099 100% 570 | 100% 344 | 100% 123 | 100% 200-299 870 | 18.5% 14.5 820 | 19.8% 50 8.7% 52 14.8% 8 6.5%
300+ 185 | 3.9% 8.4 160 | 3.8% 25 4.3% 17 4.8% 5 4.0%
Total 4,701 | 100% & 10.0 4,131 100% 570 | 100% & 349 | 100% 123 | 100%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims Per Insured Claims Claims Clients Clients No. Claims Per Insured Claims Claims Clients Clients
n % |Person n % n % n % n % n % |Person n % n % n % n %
Black 2,027 43.1%| 8.0 | 1,668 | 40.3% 359 |62.9% 172 |49.2% | 80 |65.0% Eligible 2,363 50.2% 85 | 1973 | 47.7% 390 |684% 192 |55.0% 87 |70.7%
Hispanic 124 2.6% 8.9 71 1.7% 53 9.2% 4 1.1% 10 8.1% Ineligible 2,338 49.7% | 12.2 | 2,158 | 52.2% 180 ' 31.5% 157 | 449% 36 29.2%
White 2,486 52.8% | 12.6 | 2,335 |56.5% 151 |26.4% 167 |47.8% 32 |26.0% Total 4,701  100% | 10.0 4,131 100% 570 | 100% 349 | 100% 123 | 100%
Other 64 | 13% | 91 | 57 | 13% | 7 | 12% 6 |17% 1 | 0.8% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Total 4,701  100% | 10.0 4,131 100% @570 | 100% 349 | 100% 123 | 100%

LAHAP Region 4, 2016 Q3
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Louisiana Health Access Program
Quarterly Report for Lafayette Region 4
July 1, 2016 - September 30, 2016

CLINICAL OUTCOMES

SUMMARY
n %
In Care* 526 98.1%
Virally Suppressed+ 434 81.0%
Total 536 100%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

No. Virally
Total No. In Care* % In Care* Suppressedt
New Orleans EMA 2,516 2,474 98.3% 2,153
Baton Rouge TGA 1,608 1,588 98.8% 1,278
Houma 329 324 98.5% 286
Lafayette 536 526 98.1% 434
Lake Charles 302 299 99.0% 240
Alexandria 170 168 98.8% 140
Shreveport 526 498 94.7% 405
Monroe 336 331 98.5% 275
Hammond/Slidell 424 415 97.9% 356
Total 6,747 6,623 98.2% 5,567

% Virally
Suppressedt
85.6%
79.5%
86.9%
81.0%
79.5%
82.4%
77.0%
81.8%
84.0%
82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016

*Clients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

GENDER
No. Virally
Total No. In Care* % In Care* Suppressedt
Male 417 409 98.1% 338
Female 114 112 98.2% 92
Total 531 521 98.1% 430

% Virally
Suppressedt
81.1%
80.7%
81.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016

*Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY

No. Virally
Total No. In Care* % In Care* Suppressedt
Black 296 291 98.3% 230
Hispanic 15 13 86.7% 10
White 218 215 98.6% 188
Other 7 7 100.0% 6
Total 536 526 98.1% 434

% Virally
Suppressedt
77.7%
66.7%
86.2%
85.7%
81.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016

*Clients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Insured 347 339 97.7% 295 85.0%
Transitioned 38 38 100.0% 31 81.6%
Uninsured 151 149 98.7% 108 71.5%
Total 536 526 98.1% 434 81.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

M Insured Uninsured
100% 100% 97.7% 98.7%
85.0%
71.5%
Total % In Care* % Virally Suppressedt
PERCENT OF FPL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
<100 248 245 98.8% 188 75.8%
100-199 195 190 97.4% 163 83.6%
200-299 67 66 98.5% 61 91.0%
300+ 26 25 96.2% 22 84.6%
Total 536 526 98.1% 434 81.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

MEDICAID ELIGIBILITY*

No. Virally % Virally
Total No. In Caret % In Caret Suppressed¥ Suppressed$
Eligible 324 318 98.1% 252 77.8%
Ineligible 212 208 98.1% 182 85.8%
Total 536 526 98.1% 434 81.0%

*Medicaid eligible clients include those with %FPL<138% between the ages of 19 and 64 years

TClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

fClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

LAHAP Region 4, 2016 Q3



e Louisiana Health Access Program

Health

bt Quarterly Report for Lake Charles Region 5
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 302 clients from the Lake Charles Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
2% (n=5) were first time enrollees.

There were 103 clients who disenrolled from the program, up from
9 last quarter. The large increase in clients disenrolled from the program is
due to Medicaid expansion.

There were 66 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 6 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Lake Charles Region account for 4% of LA HAP
enrollees.

ENROLLED CLIENTS BY PARISH

_ o

No. Clients 07 03 Hs EM
Wz Eoss

UTILIZATION SUMMARY
CLAIM TYPES LA HAP assisted with 1,524 claims including 519 (34%)

Premium, 48.6%

Copay, 13.6%
Deductible, 3.7%

drug claims, 207 (14%) copays, 57 (4%) deductibles and 741
Drug, 34.1% (49%) premiums. Of these, 1,415 (93%) were for insured
claims and 109 (7%) were for uninsured claims.

There were an average of 5.9 claims per person.

There were 227 clients who utilized health insurance
assistance and 34 clients who utilized uninsured
assistance.

Four percent of all LA HAP claims were for clients from
the Lake Charles Region.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

CLINICAL OUTCOMES SUMMARY

A total of 99% (n=299) of clients were defined as in care. The 100%  100%

se clients had at least one CD4 or viral load test
reported in the past year.

Eighty percent (n=240) of clients were virally

suppressed. These clients had a viral load test reported

in the past year with the most recent result <200
copies/mL. The Lake Charles Region has the second lowest
percentage of clients virally suppressed.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 87% of insured clients were virally suppressed

compared to only 57% of uninsured clients.
Total
Only 77% of black clients achieved viral suppression

compared to 83% of white clients despite having similar
in care percentages.

M Insured Uninsured
100.0% g9g8.3%

86.6%

56.7%

% In Care* % Virally Suppressedt

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported

between October 1, 2015 and September 30, 2016 with the most recent

result <200 copies/mL

LAHAP Region 5, 2016 Q3



Louvisiana

Louisiana Health Access Program
Quarterly Report for Lake Charles Region 5
July 1, 2016 - September 30, 2016

Health
Progrem
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 302 n %
Newly Enrolled 5 Deceased 0 0.0%
Disenrolled 103 Did not recertify 32 31.0%
Newly Insured or Returning to Insurance* 66 Eligible for Medicaid 69 66.9%
Newly Uninsured 6 Ineligible other reason 2 1.9%
*Client newly gained or returned to insurance Unknown 0 0.0%
between October 1, 2015 and September 30, 2016 Total 103 | 100%
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 201 | 66.5% 3 60.0% 68 66.0% 45 68.1% 4 66.6%
Female 101 | 33.4% 2 40.0% 35 33.9% 21 31.8% 2 33.3%
Total 302 100% 5 100% 103 100% 66 100% 6 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
Black 170 | 56.2% 4 80.0% 57 55.3% 36 54.5% 4 66.6%
Hispanic 5 1.6% 0 0.0% 3 2.9% 1 1.5% 0 0.0%
White 125 | 41.3% 1 20.0% 42 40.7% 29 43.9% 2 33.3%
Other 2 0.6% 0 0.0% 1 0.9% (0] 0.0% 0 0.0%
Total 302 100% 5 100% 103 100% 66 100% 6 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,516 | 37.2% | 90 | 35.1% | 874 | 38.5% 481 | 36.6% | 69 | 46.0%
Baton Rouge TGA | 1,608  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 536 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 424 | 6.2% 3 1.1% 131 | 5.7% 48 3.6% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311  100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 153 | 50.6% 2 40.0% 81 78.6% 45 68.1% 4 66.6%
100-199 98 32.4% 2 40.0% 19 18.4% 13 19.6% 0 0.0%
200-299 35 11.5% 0 0.0% 1 0.9% 7 10.6% 2 33.3%
300+ 16 5.2% 1 20.0% 2 1.9% 1 1.5% 0 0.0%
Total 302 100% 5 100% 103 100% 66 100% 6 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled | Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 204 | 67.5% 4 80.0% 95 92.2% 53 80.3% 4 66.6%
Ineligible 98 32.4% 1 20.0% 8 7.7% 13 19.6% 2 33.3%
Total 302 100% 5 100% 103 100% 66 100% 6 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
tClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016

LAHAP Region 5, 2016 Q3



Louisiana Health Access Program

Louisiana
Health .
oo Quarterly Report for Lake Charles Region 5
am
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES CLAIM TYPES
No. Claims 1,524 n %
No. Claims per Person 5.9 Drug 519 | 34.1%
Insured Claims 1,415 Copay 207 | 13.6% Premium, 48.6%
Uninsured Claims 109 Deductible 57 | 3.7% PSSR Drug, 34.1%
Insured Clients 227 Premium 741 | 48.6%
Uninsured Clients 34 Total 1,524 | 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims Uninsured Insured Uninsured
No.Claims = P€" ||nsured Claims Claims Clients Clients
n %  Person n % n % n % n %
New Orleans EMA | 12,803| 31.2% 6.3 10,493 30.7% | 2,310 | 34.0% | 1,571 | 37.7% | 548 @ 36.6%
Baton Rouge TGA 9,750 | 23.8% 7.6 | 8,576  25.1% 1,174 17.2%| 1,011 | 24.3% | 293 | 19.6%
Houma 2,300 | 5.6% 8.0 1,913  5.6% 387 5.7% 217 5.2% 75 5.0%
Lafayette 4,701 | 11.4% 10.0 | 4,131 12.0% 570 § 83% | 349 83% | 123 @ 8.2%
Lake Charles 1,524 | 3.7% 5.9 1,415 4.1% 109 1.6% 227 5.4% 34 2.2% C 13.6%
Alexandria 1,138 | 2.7% 86 | 916  2.6% | 222 | 3.2% | 96 | 23% 40 | 2.6% , . opay, £3.6%
Shreveport 3,157 | 7.7% 7.4 | 2,061 6.0% | 1,096 16.1% | 241 @ 57% | 192 | 12.8% Deductible, 3.7%
Monroe 2,702 | 6.5% 94 |2384 69% 318 4.6% | 208 | 5.0% 80 5.3%
Hammond/Slidell 2,869 | 7.0% 84 | 2,268  6.6% 601 8.8% 238 5.7% 109 7.2%
Total 40,944 | 100% 7.4 34,157 100% @ 6,787 100% 4,158 100% | 1,494  100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims | P€" Insured Claims Claims Clients Clients No. Claims | P€" |nsured Claims Claims Clients Clients
n % Person n Y% n Y n Y% n Y% n % Person n Y% n Y% n Y% n Y
Male 1,070  70.2% | 6.0 1,002 70.8% 68 62.3% 158 | 69.6% 22 64.7% <100 561 36.8% 4.6 501 35.4% 60 55.0% 102 | 44.9% 20 58.8%
Female 454 1 29.7%| 5.6 413 1 29.1% | 41 |37.6% 69 |303% 12 |352% 100-199 675 442%| 7.5 642 | 453% 33 |30.2%| 81 |35.6% 9 26.4%
Total 1,524 | 100% 5.9 1,415 | 100% | 109 | 100% 227 | 100% 34 100% 200-299 207 135%| 6.1 204 | 14.4% 3 2.7% 32 14.0% 2 5.8%
300+ 81 5.3% 5.8 68 4.8% 13 11.9% 12 5.2% 3 8.8%
Total 1,524 | 100% 5.9 1,415 | 100% | 109 | 100% 227 | 100% 34 100%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims per Insured Claims Claims Clients Clients No. Claims per Insured Claims Claims Clients Clients
n % |Person n % n % n % n % n % |Person n % n % n % n %
Black 767 50.3% 5.4 685 | 48.4% 82 75.2% 121 |53.3%| 23 67.6% Eligible 832 545% 5.0 761 |53.7% 71 65.1% 145 | 63.8% 24 70.5%
Hispanic 15 0.9% 3.8 13 0.9% 2 1.8% 3 1.3% 1 2.9% Ineligible 692 454% | 7.6 654 | 46.2% 38 |34.8% 82 |36.1% 10 | 29.4%
White 728 47.7% | 6.6 703 |49.6% 25 22.9% 101 |44.4% 10 29.4% Total 1,524 | 100% 5.9 1,415 | 100% | 109 | 100% 227 | 100% 34 100%
Other 14 109% | 7.0 14 1 0.9% 0 0.0% 2 0.8% 0 0.0% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Total 1,524 | 100% 5.9 1,415 | 100% | 109 | 100% 227 | 100% 34 100%

LAHAP Region 5, 2016 Q3



Louisiana Health Access Program
Quarterly Report for Lake Charles Region 5
July 1, 2016 - September 30, 2016

CLINICAL OUTCOMES

SUMMARY INSURANCE STATUS
n % No. Virally % Virally
In Care* 299 99.0% Total No. In Care* % In Care* Suppressedt Suppressedt
Virally Suppressed+ 240 79.5% Insured 217 217 100.0% 188 86.6%
Total 302 100% Transitioned 25 23 92.0% 18 72.0%
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016 Uninsured 60 59 98.3% 34 56.7%
TClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and Total 302 299 99.0% 240 79.5%
September 30, 2016 with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and

September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS September 30, 2016 with the most recent result <200 copies/mL

No. Virally % Virally

Total No. In Care* % In Care* Suppressedt Suppressedt CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
New Orleans EMA 2,516 2,474 98.3% 2,153 85.6% H Insured Uninsured
Baton Rouge TGA 1,608 1,588 98.8% 1,278 79.5% 100% 100% 100.0% 98.3%
Houma 329 324 98.5% 286 86.9% 86.6%
Lafayette 536 526 98.1% 434 81.0%
Lake Charles 302 299 99.0% 240 79.5%
Alexandria 170 168 98.8% 140 82.4% 56.7%
Shreveport 526 498 94.7% 405 77.0% :
Monroe 336 331 98.5% 275 81.8%
Hammond/Slidell 424 415 97.9% 356 84.0%
Total 6,747 6,623 98.2% 5,567 82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
*Clients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

Total % In Care* % Virally Suppressed+
GENDER PERCENT OF FPL
No. Virally % Virally No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt Total No. In Care* % In Care* Suppressedt Suppressedt

Male 201 201 100.0% 163 81.1% <100 153 152 99.3% 109 71.2%

Female 101 98 97.0% 77 76.2% 100-199 98 97 99.0% 86 87.8%

Total 302 299 99.0% 240 79.5% 200-299 35 34 97.1% 31 88.6%
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016 300+ 16 16 100.0% 14 87.5%
TClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and Total 302 299 99.0% 240 79.5%
September 30, 2016 with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and

September 30, 2016
TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. Virally % Virally No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt Total No. In Caret % In Caret Suppressed$ Suppressed¥

Black 170 167 98.2% 131 77.1% Eligible 204 202 99.0% 153 75.0%
Hispanic 5 5 100.0% 3 60.0% Ineligible 98 97 99.0% 87 88.8%
White 125 125 100.0% 104 83.2% Total 302 299 99.0% 240 79.5%
Other 2 2 100.0% 2 100.0% *Medicaid eligible clients include those with %FPL<138% between the ages of 19 and 64 years
Total 302 299 99.0% 240 79.5% tClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016 September 30, 2016

TClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and $Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and

September 30, 2016 with the most recent result <200 copies/mL September 30, 2016 with the most recent result <200 copies/mL

LAHAP Region 5, 2016 Q3



Louisians Louisiana Health Access Program
Healt

wes  Quarterly Report for Alexandria Region 6
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 170 clients from the Alexandria Region were ENROLLED CLIENTS BY PARISH

enrolled in the Louisiana Health Access Program (LA HAP) of which
6% (n=11) were first time enrollees.

There were 46 clients who disenrolled from the program, up from 17
last quarter. The large increase in clients disenrolled from the program is
due to Medicaid expansion.

There were 44 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 6 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Alexandria Region account for 3% of LA HAP R P (AL

enrollees.

UTILIZATION SUMMARY

LA HAP assisted with 1,138 claims including 817 (72%)
drug claims, 30 (3%) copays, 15 (1%) deductibles and
276 (24%) premiums. Of these, 916 (80%) were for
insured claims and 222 (20%) were for uninsured claims.

CLAIM TYPES

Premium, 24.3%

There were an average of 8.6 claims per person.

Deductible, 1.3% :
2.6% i

There were 96 clients who utilized health insurance
assistance and 40 clients who utilized uninsured

Copay, .
assistance.

Three percent of all LA HAP claims were for clients from
the Alexandria Region.
Drug, 71.8%

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

CLINICAL OUTCOMES SUMMARY Minsured ' Uninsured

, , . 100%  100% 100.0% .
A total of 99% (n=168) of clients were defined as in 96.7%

care. These clients had at least one CD4 or viral load
test reported in the past year.

90.3%

. . . 68.9%
Eighty-two percent (n=140) of clients were virally

suppressed. These clients had a viral load test reported

in the past year with the most recent result <200
copies/mL. The percentage of clients virally suppressed in
the Alexandria Region is similar to the statewide percentage
of 83%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are
uninsured; 90% of insured clients were virally

. . Total % In Care* % Virally Suppressedt
suppressed compared to only 69% of uninsured clients.

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
Only 78% of black clients achieved viral suppression between October 1, 2015 and September 30, 2016
compared to 89% of white clients despite having similar tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
in care percentages. between October 1, 2015 and September 30, 2016 with the most recent
result <200 copies/mL

LAHAP Region 6, 2016 Q3
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Louisiana Health Access Program
Quarterly Report for Alexandria Region 6
July 1, 2016 - September 30, 2016

ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 170 n %
Newly Enrolled 11 Deceased 0 0.0%
Disenrolled 46 Did not recertify 7 15.2%
Newly Insured or Returning to Insurance* | 44 Eligible for Medicaid 39 84.7%
Newly Uninsured 6 Ineligible other reason (0] 0.0%
*Client newly gained or returned to insurance Unknown 0 0.0%
between October 1, 2015 and September 30, 2016 Total 46 100%
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 111 | 65.6% 7 63.6% 24 53.3% 26 59.0% 2 33.3%
Female 58 34.3% 4 36.3% 21 46.6% 18 40.9% 4 66.6%
Total 169 100% 11 100% 45 100% 44 100% 6 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Newly Insured

or Returning to Newly
Active Newly Enrolled | Disenrolled Insurance* Uninsured
n % n % n % n % n %
Black 109 | 64.1% 9 81.8% | 37 |80.4% 27 | 613% 4 66.6%
White 53 31.1% 2 18.1% 8 17.3% 15 | 34.0% 2 33.3%
Other 8 4.7% 0 0.0% 1 2.1% 2 4.5% 0 0.0%
Total 170 | 100% 11 100% 46 100% 44 100% 6 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,516  37.2% | 90 | 35.1% | 874 | 38.5% 481 | 36.6% | 69 | 46.0%
Baton Rouge TGA | 1,608  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 536 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 424 | 6.2% 3 1.1% 131 | 5.7% 48 3.6% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311 100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 87 51.1% 7 63.6% 39 84.7% 24 54.5% 3 50.0%
100-199 51 30.0% 2 18.1% 7 15.2% 12 27.2% 3 50.0%
200-299 23 13.5% 1 9.0% 0 0.0% 4 9.0% 0 0.0%
300+ 9 5.2% 1 9.0% 0 0.0% 4 9.0% 0 0.0%
Total 170 100% 11 100% 46 100% 44 100% 6 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 108 | 63.5% 8 72.7% | 43 | 93.4% | 29 65.9% 4 66.6%
Ineligible 62 36.4% 3 27.2% 3 6.5% 15 34.0% 2 33.3%
Total 170 @ 100% 11 100% 46 100% 44 100% 6 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
tClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016
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Louisiana Health Access Program

Louisiana
Mealth
s Quarterly Report for Alexandria Region 6
m
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES
No. Claims 1,138 n % CLAIM TYPES
No. Claims per Person 8.6 Drug 817 | 71.8%
Insured Claims 916 Copay 30 2.6% Premium, 24.3%
Uninsured Claims 222 Deductible 15 1.3%
Insured Clients 96 Premium 276 | 24.3%
Uninsured Clients 40 Total 1,138 | 100%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS Deductible, 1.3%
No. ;
Claims Uninsured Insured Uninsured o
No. Claims = P®" |Insured Claims Claims Clients Clients Copay, 2.6%
n %  Person n % n % n % n %
New Orleans EMA | 12,803| 31.2% 6.3 10,493 30.7% | 2,310 | 34.0% | 1,571 | 37.7% | 548 @ 36.6%
Baton Rouge TGA 9,750 | 23.8% 7.6 | 8,576 25.1% 1,174 17.2% | 1,011 24.3% 293 | 19.6%
Houma 2,300 | 5.6% 8.0 1,913  5.6% 387 5.7% 217 5.2% 75 5.0%
Lafayette 4,701 | 11.4%  10.0 4,131 12.0% 570 83% | 349 | 8.3% 123 8.2%
Lake Charles 1,524 | 3.7% 5.9 1,415 4.1% 109 1.6% 227 5.4% 34 2.2%
Alexandria 1,138 | 2.7% 8.6 916 @ 2.6% & 222 3.2% 96 2.3% 40 2.6% Drug, 71.8%
Shreveport 3,157 | 7.7% 7.4 2,061  6.0% | 1,096  16.1% 241 5.7% 192  12.8%
Monroe 2,702 | 6.5% 94 2384 69% 318 @ 4.6% 208 @ 5.0% 80 5.3%
Hammond/Slidell 2,869 | 7.0% 8.4 2,268  6.6% 601 8.8% 238 5.7% 109 7.2%
Total 40,944 | 100% 7.4 34,157 100% @ 6,787 100% 4,158 100% | 1,494  100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims | P®" Insured Claims  Claims Clients Clients No. Claims | P®" Insured Claims  Claims Clients Clients
n % Person n Y% n Y n Y% n Y% n % Person n Y% n Y% n Y% n Y
Male 734 64.7% 8.2 582 | 63.5% 152 69.7% 63 65.6% 29 74.3% <100 406 35.6% | 6.5 280 | 30.5% 126 56.7% 39 40.6% 24 60.0%
Female 400 35.2% | 9.3 334 36.4% 66 30.2% 33 343% 10 25.6% 100-199 336 1 29.5% 7.8 248 | 27.0% 88 39.6% 31 32.2% 14 | 35.0%
Total 1,134 | 100% 8.6 916 | 100% 218 | 100% 96 100% 39 100% 200-299 353 | 31.0% 16.8 353 | 38.5% 0 0.0% 21 21.8% 0 0.0%
300+ 43 3.7% 6.1 35 3.8% 8 3.6% 5 5.2% 2 5.0%
Total 1,138 | 100% 8.6 916 | 100% 222 | 100% 96 100% 40 100%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims | P®" Insured Claims Claims Clients Clients No. Claims | P®" Insured Claims Claims Clients Clients
n % Person n Y% n Y% n Y n Y% n % Person n Y% n Y% n Y% n Y%
Black 584 513% 7.5 438 1 47.8% 146 | 65.7% 54 |56.2% 25 62.5% Eligible 547 48.0% 6.9 376 1 41.0% 171 77.0% 50 |52.0% 30 | 75.0%
White 507 44.5% 10.6 457 | 49.8% 50 22.5% 39 40.6% 11 27.5% Ineligible 591 51.9% 10.9 540 | 58.9% 51 22.9% 46 47.9% 10 25.0%
Other 47 4.1% 6.7 21 2.2% 26 11.7% 3 3.1% 4 10.0% Total 1,138  100% 8.6 916 | 100% 222 | 100% 96 100% 40 100%
Total 1,138 | 100% | 86 | 916 | 100% | 222 | 100% | 96 | 100% | 40 | 100% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
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e Louisiana Health Access Program

Quarterly Report for Alexandria Region 6

July 1, 2016 - September 30, 2016

Health
CLINICAL OUTCOMES
SUMMARY
n %
In Care* 168 98.8%
Virally Suppressedt 140 82.4%
Total 170 100%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
New Orleans EMA 2,516 2,474 98.3% 2,153 85.6%
Baton Rouge TGA 1,608 1,588 98.8% 1,278 79.5%
Houma 329 324 98.5% 286 86.9%
Lafayette 536 526 98.1% 434 81.0%
Lake Charles 302 299 99.0% 240 79.5%
Alexandria 170 168 98.8% 140 82.4%
Shreveport 526 498 94.7% 405 77.0%
Monroe 336 331 98.5% 275 81.8%
Hammond/Slidell 424 415 97.9% 356 84.0%
Total 6,747 6,623 98.2% 5,567 82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt | Suppressedt
Male 111 109 98.2% 91 82.0%
Female 58 58 100.0% 48 82.8%
Total 169 167 98.8% 139 82.2%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Black 109 108 99.1% 85 78.0%
White 53 52 98.1% 47 88.7%
Other 8 8 100.0% 8 100.0%
Total 170 168 98.8% 140 82.4%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Insured 93 93 100.0% 84 90.3%
Transitioned 16 16 100.0% 14 87.5%
Uninsured 61 59 96.7% 42 68.9%
Total 170 168 98.8% 140 82.4%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

H Insured Uninsured
100% 100% 100.0% 96.7%
90.3%
68.9%
Total % In Care* % Virally Suppressed+
PERCENT OF FPL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
<100 87 85 97.7% 67 77.0%
100-199 51 51 100.0% 44 86.3%
200-299 23 23 100.0% 22 95.7%
300+ 9 9 100.0% 7 77.8%
Total 170 168 98.8% 140 82.4%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

MEDICAID ELIGIBILITY*

No. Virally % Virally
Total No. In Caret % In Caret Suppressed+ Suppressed+
Eligible 108 106 98.1% 82 75.9%
Ineligible 62 62 100.0% 58 93.5%
Total 170 168 98.8% 140 82.4%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years

tClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

$Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL
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Louldiane Louisiana Health Access Program

Health

Aciee Quarterly Report for Shreveport Region 7
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

ENROLLED CLIENTS BY PARISH

During the quarter, 526 clients from the Shreveport Region were
enrolled in the Louisiana Health Access Program (LA HAP) of which
4% (n=23) were first time enrollees.

There were 201 clients who disenrolled from the program, up from 20
last quarter. The large increase in clients disenrolled from the program is
due to Medicaid expansion.

There were 98 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 8 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Shreveport Region account for 8% of LA HAP No. Clients 0171 OI1s H21 M2
enrollees.

Premium, 19.7% \
Deductible, 1.9%

Copay, 6.5% ——

UTILIZATION SUMMARY

LA HAP assisted with 3,157 claims including 2,272 (72%)
drug claims, 204 (7%) copays, 59 (2%) deductibles and
622 (20%) premiums. Of these, 2,061 (65%) were for
insured claims and 1,096 (35%) were for uninsured claims.

CLAIM TYPES

There were an average of 7.4 claims per person.

There were 241 clients who utilized health insurance
assistance and 192 clients who utilized uninsured
assistance.

Eight percent of all LA HAP claims were for clients from

Drug, 72.0% .
the Shreveport Region.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
M Insured Uninsured

CLINICAL OUTCOMES SUMMARY 100%  100% 95.0%
U7 93.4%

A total of 95% (n=498) of clients were defined as in care. 82.1%
These clients had at least one CD4 or viral load test

reported in the past year. 71.3%

Seventy-seven percent (n=405) of clients were virally
suppressed. These clients had a viral load test reported

in the past year with the most recent result <200

copies/mL. The Shreveport Region has the lowest percentage
of clients virally suppressed.

Clients who are insured are more likely to be virally

suppressed compared to those clients who are

uninsured; 82% of insured clients were virally Total % In Care*
suppressed compared to 71% of uninsured clients.

% Virally Suppressedt

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
Only 76% of black clients achieved viral suppression between October 1, 2015 and September 30, 2016

compared to 81% of white clients despite having tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
between October 1, 2015 and September 30, 2016 with the most recent

similar in care percentages. ;
result <200 copies/mL
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Louisiana Health Access Program
Quarterly Report for Shreveport Region 7
July 1, 2016 - September 30, 2016

Louisiana
Health
Progrem
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 526 n %
Newly Enrolled 23 Deceased 0 0.0%
Disenrolled 201 Did not recertify 45 22.3%
Newly Insured or Returning to Insurance* 98 Eligible for Medicaid 154 | 76.6%
Newly Uninsured 8 Ineligible other reason 2 0.9%
*Client newly gained or returned to insurance Unknown 0 0.0%
between October 1, 2015 and September 30, 2016 Total 201 | 100%
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 390 | 74.7% 18 81.8% 133 | 66.5% 78 79.5% 5 62.5%
Female 132 | 25.2% 4 18.1% 67 33.5% 20 20.4% 3 37.5%
Total 522 100% 22 100% 200 100% 98 100% 8 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurance* Uninsured

n % n % n % n % n %
Black 375 | 71.2% 19 | 82.6% 151 | 75.1% 66 | 67.3% 5 62.5%
Hispanic 10 1.9% 0 0.0% 1 0.4% 1 1.0% 0 0.0%
White 133 | 25.2% 4 17.3% 46 | 22.8% | 30 | 30.6% 3 37.5%
Other 8 1.5% 0 0.0% 3 1.4% 1 1.0% 0 0.0%
Total 526 | 100% 23 100% = 201 | 100% 98 100% 8 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,517 | 37.3% | 90 | 35.1% | 874 | 38.5% 480 | 36.6% | 69 | 46.0%
Baton Rouge TGA | 1,607  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 535 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 425 | 6.2% 3 1.1% 131 | 5.7% 49 3.7% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311  100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 251 | 47.7% 13 56.5% 155 | 77.1% 50 51.0% 6 75.0%
100-199 198  37.6% 8 34.7% 40 19.9% 33 33.6% 1 12.5%
200-299 62 11.7% 2 8.6% 6 2.9% 12 12.2% 0 0.0%
300+ 15 2.8% 0 0.0% 0 0.0% 3 3.0% 1 12.5%
Total 526 100% 23 100% 201 100% 98 100% 8 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance® Uninsured
n % n % n % n % n %
Eligible 343 | 65.2% 16 | 69.5% | 183 | 91.0% | 65 66.3% 6 75.0%
Ineligible 183 | 34.7% 7 30.4% 18 8.9% 33 33.6% 2 25.0%
Total 526 | 100% 23 100% | 201 @ 100% 98 100% 8 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
TClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016
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Louisiana Health Access Program

Louisiana
Mealth
hestse: Quarterly Report for Shreveport Region 7
m
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES CLAIM TYPES
No. Claims 3,157 n % . o
No. Claims per Person 7.4 Drug 2,272 | 72.0% Premium, 19.7%
Insured Claims 2,061 Copay 204 | 6.5%
Uninsured Claims 1,096 Deductible 59 1.9%
Insured Clients 241 Premium 622 | 19.7%
Uninsured Clients 192 Total 3,157 | 100% Deductible, 1.9%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims Uninsured Insured Uninsured Copay, 6.5% —
No.Claims = P€" ||nsured Claims Claims Clients Clients
n %  Person n % n % n % n %
New Orleans EMA | 12,800| 31.2% 6.3 10,490 30.7% | 2,310 | 34.0% | 1,571 | 37.7% | 548 @ 36.6%
Baton Rouge TGA 9,748 | 23.8% 7.6 | 8,574 25.1% 1,174 17.2% | 1,010 24.2% 293 @ 19.6%
Houma 2,300 | 5.6% 8.0 1,913  5.6% 387 5.7% 217 5.2% 75 5.0%
Lafayette 4,701 | 11.4%  10.0 4,131 12.0% 570 83% | 349 | 8.3% 123 8.2% o
Lake Charles 1524 37% 59 1415 41% 109 1.6% 227  54% 34 | 2.2% Drug, 72.0%
Alexandria 1,138 | 2.7% 8.6 916 @ 2.6% & 222 3.2% 96 2.3% 40 2.6%
Shreveport 3,157 | 7.7% 7.4 2,061  6.0% | 1,096  16.1% 241 5.7% 192  12.8%
Monroe 2,702 | 6.5% 94 2384 69% 318 @ 4.6% 208 @ 5.0% 80 5.3%
Hammond/Slidell 2,874 | 7.0% 8.4 2,273 6.6% 601 8.8% 239 5.7% 109 7.2%
Total 40,944 | 100% 7.4 34,157 100% @ 6,787 100% 4,158 100% | 1,494  100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims | P€" Insured Claims Claims Clients Clients No. Claims | P€" Insured Claims Claims Clients Clients
n % Person n Y% n Y n Y% n Y% n % Person n Y% n Y% n Y% n Y
Male 2,385 75.9% | 7.5 1,579 77.2% 806 | 73.5% 180 |75.3% 143 74.4% <100 1,153 | 36.5% | 5.9 542 | 26.2% 611 55.7% 88 36.5% 113 | 58.8%
Female 754 24.0% 7.1 464 | 22.7% 290 | 26.4% 59 24.6% 49 25.5% 100-199 1,468 46.4% 9.0 1,100 53.3% 368 33.5% 107 443% 59 30.7%
Total 3,139  100% 7.4 2,043 | 100% 1,096 | 100% & 239 | 100% 192 & 100% 200-299 391 123%, 7.4 283 | 13.7% 108 9.8% 35 14.5% 19 9.8%
300+ 145 | 45% @ 12.1 136 | 6.5% 9 0.8% 11 4.5% 1 0.5%
Total 3,157  100% 7.4 2,061 | 100% | 1,096 | 100% 241 | 100% 192 | 100%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No.Claims | P€" Insured Claims Claims Clients Clients No.Claims | P€" Insured Claims Claims Clients Clients
n % Person n % n % n % n % n %  Person n % n % n % n %
Black 1,921 60.8% 6.5 1,087 | 52.7% 834 | 76.0% 154 |63.9% 146 @ 76.0% Eligible 1,703 | 53.9% | 6.4 899 43.6% 804 | 73.3% 130 |53.9% 142 | 73.9%
Hispanic 82 2.5% 8.2 30 1.4% 52 4.7% 5 2.0% 5 2.6% Ineligible 1,454  46.0% 9.1 1,162  56.3% 292 | 26.6% 111 | 46.0% 50 | 26.0%
White 1,125 35.6% | 9.9 942 45.7% 183 | 16.6% 81 33.6% 35 18.2% Total 3,157 100% 7.4 2,061 | 100% | 1,096 | 100% 241 | 100% 192 | 100%
Other 29 0.9% | 4.1 2 0.0% 27 2.4% 1 0.4% 6 3.1% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Total 3,157  100% 7.4 2,061  100% 1,096 | 100% & 241 | 100% 192 & 100%
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Louisiana Health Access Program
Quarterly Report for Shreveport Region 7
July 1, 2016 - September 30, 2016

CLINICAL OUTCOMES

SUMMARY INSURANCE STATUS
n % No. Virally % Virally
In Care* 498 94.7% Total No. In Care* % In Care* Suppressedt Suppressedt
Virally Suppressed+ 405 77.0% Insured 240 228 95.0% 197 82.1%
Total 526 100% Transitioned 42 42 100.0% 34 81.0%
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016 Uninsured 244 228 93.4% 174 71.3%
TClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and Total 526 498 94.7% 405 77.0%
September 30, 2016 with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and

September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS September 30, 2016 with the most recent result <200 copies/mL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
New Orleans EMA 2,517 2,475 98.3% 2,154 85.6% B Insured Uninsured
Baton Rouge TGA 1,607 1,587 98.8% 1,277 79.5% 100% 100%
Houma 329 324 98.5% 286 86.9% 95.0% 93.4%
Lafayette 535 525 98.1% 433 80.9% 82.1%
Lake Charles 302 299 99.0% 240 79.5% 71.3%
Alexandria 170 168 98.8% 140 82.4%
Shreveport 526 498 94.7% 405 77.0%
Monroe 336 331 98.5% 275 81.8%
Hammond/Slidell 425 416 97.9% 357 84.0%
Total 6,747 6,623 98.2% 5,567 82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
*Clients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

Total % In Care* % Virally Suppressedt
GENDER PERCENT OF FPL
No. Virally % Virally No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt Total No. In Care* % In Care* Suppressedt Suppressedt

Male 390 367 94.1% 294 75.4% <100 251 231 92.0% 177 70.5%

Female 132 128 97.0% 109 82.6% 100-199 198 194 98.0% 167 84.3%

Total 522 495 94.8% 403 77.2% 200-299 62 59 95.2% 49 79.0%
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016 300+ 15 14 93.3% 12 80.0%
TClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and Total 526 498 94.7% 405 77.0%
September 30, 2016 with the most recent result <200 copies/mL *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and

September 30, 2016
TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. Virally % Virally No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt Total No. In Caret % In Caret Suppressedf Suppressedf

Black 375 353 94.1% 283 75.5% Eligible 343 319 93.0% 250 72.9%
Hispanic 10 10 100.0% 9 90.0% Ineligible 183 179 97.8% 155 84.7%
White 133 128 96.2% 107 80.5% Total 526 498 94.7% 405 77.0%
Other 8 7 87.5% 6 75.0% *Medicaid eligible clients include those with %FPL<138% between the ages of 19 and 64 years
Total 526 498 94.7% 405 77.0% TClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016 September 30, 2016

TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and FClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and

September 30, 2016 with the most recent result <200 copies/mL September 30, 2016 with the most recent result <200 copies/mL
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Louldiane Louisiana Health Access Program

Health

Aciee Quarterly Report for Monroe Region 8
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 336 clients from the Monroe Region were ENROLLED CLIENTS BY PARISH

enrolled in the Louisiana Health Access Program (LA HAP) of which
4% (n=13) were first time enrollees.

There were 112 clients who disenrolled from the program, up from 20 last
quarter. The large increase in clients disenrolled from the program is due
to Medicaid expansion.

There were 53 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 12 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

Clients living in the Monroe Region account for 5% of LA HAP Mo e e Wi, o

enrollees.

UTILIZATION SUMMARY

LA HAP assisted with 2,702 claims including 2,040 (76%)
drug claims, 70 (3%) copays, 19 (1%) deductibles and
573 (21%) premiums. Of these, 2,384 (88%) were for
insured claims and 318 (12%) were for uninsured claims.

CLAIM TYPES

Premium, 21.2%

There were an average of 9.4 claims per person.

There were 208 clients who utilized health insurance
assistance and 80 clients who utilized uninsured

Deductible, 0.7% assistance.

Seven percent of all LA HAP claims were for clients from

Copay, 2.6%
Drug, 75.5% the Monroe Region.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
M Insured Uninsured
CLINICAL OUTCOMES SUMMARY 100%  100% 99.5% g6 10

A total of 99% (n=331) of clients were defined as in care. 88.5%

These clients had at least one CD4 or viral load test
reported in the past year. 68.0%

Eighty-two percent (n=275) of clients were virally
suppressed. These clients had a viral load test reported

in the past year with the most recent result <200
copies/mL. Ther percentage of clients virally suppressed in
the Monroe Region is similar to the statewide percentage of
83%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are Total % In Care*
uninsured; 89% of insured clients were virally

suppressed compared to 68% of uninsured clients.

% Virally Suppressedt

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
between October 1, 2015 and September 30, 2016

Only 81% of black clients achieved viral suppression tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
compared to 86% of white clients despite having between October 1, 2015 and September 30, 2016 with the most recent

Lo result <200 copies/mL
similar in care percentages.
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Louisiana Health Access Program
Quarterly Report for Monroe Region 8
July 1, 2016 - September 30, 2016

ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 336 n %
Newly Enrolled 13 Deceased 1 0.8%
Disenrolled 112 Did not recertify 15 13.3%
Newly Insured or Returning to Insurance* 53 Eligible for Medicaid 93 83.0%
Newly Uninsured 12 Ineligible other reason 3 2.6%
*Client newly gained or returned to insurance Unknown 0 0.0%
between October 1, 2015 and September 30, 2016 Total 112 | 100%
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 258 | 76.7% 12 92.3% 81 72.3% 33 62.2% 8 66.6%
Female 78 23.2% 1 7.6% 31 27.6% 20 37.7% 4 33.3%
Total 336 100% 13 100% 112 100% 53 100% 12 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Black 252 | 75.0% 9 69.2% 92 82.1% 48 90.5% 11 91.6%
White 78 23.2% 4 30.7% 20 17.8% 4 7.5% 1 8.3%
Other 6 1.7% 0 0.0% 0 0.0% 1 1.8% 0 0.0%
Total 336 100% 13 100% 112 100% 53 100% 12 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,517 | 37.3% | 90 | 35.1% | 874 | 38.5% 480 | 36.6% | 69 | 46.0%
Baton Rouge TGA | 1,607  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 535 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 425 | 6.2% 3 1.1% 131 | 5.7% 49 3.7% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311 100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 164 | 48.8% 9 69.2% 83 74.1% 25 47.1% 1 8.3%
100-199 127  37.7% 4 30.7% 25 22.3% 20 37.7% 6 50.0%
200-299 36 10.7% 0 0.0% 2 1.7% 7 13.2% 4 33.3%
300+ 9 2.6% 0 0.0% 2 1.7% 1 1.8% 1 8.3%
Total 336 100% 13 100% 112 100% 53 100% 12 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled | Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 221 | 65.7% 11 84.6% 98 87.5% 31 58.4% 2 16.6%
Ineligible 115  34.2% 2 15.3% 14 12.5% 22 41.5% 10 83.3%
Total 336 100% 13 100% 112 100% 53 100% 12 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
tClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016

LAHAP Region 8, 2016 Q3



Louisiana Health Access Program

Louisiana
Health .
Access Quarterly Report for Monroe Region 8
Fuogmm
July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES
No. Claims 2,702 n % CLAIM TYPES
No. Claims per Person 9.4 Drug 2,040 | 75.5%
Insured Claims 2,384 Copay 70 2.6% Premium, 21.2%
Uninsured Claims 318 Deductible 19 0.7%
Insured Clients 208 Premium 573 | 21.2%
Uninsured Clients 80 Total 2,702 | 100% Deductible, 0.7%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims Uninsured Insured Uninsured
No.Claims = P€" ||nsured Claims Claims Clients Clients
n % Person n % n % n % n % Copay, 2.6%
New Orleans EMA 12,800 31.2% 6.3 |10,490 30.7% | 2,310 34.0% | 1,571 | 37.7%| 548  36.6%
Baton Rouge TGA 9,748 | 23.8% 7.6 | 8,574 |25.1% | 1,174 17.2% | 1,010 | 24.2% | 293 | 19.6%
Houma 2,300  5.6% 8.0 1,913  5.6% 387 5.7% 217 5.2% 75 5.0%
Lafayette 4,701 | 11.4%  10.0 | 4,131 |12.0%| 570 | 83% | 349 | 83% | 123 | 8.2%
Lake Charles 1,524 | 3.7% 59 1,415  4.1% 109 1.6% 227 5.4% 34 2.2% Drug, 75.5%
Alexandria 1,138 | 2.7% | 8.6 916 | 2.6% | 222 | 3.2% | 96 2.3% | 40 2.6%
Shreveport 3,157 | 7.7% 7.4 | 2,061 6.0% 1,096 16.1% 241 5.7% 192  12.8%
Monroe 2,702 | 6.5% | 9.4 2,384 | 6.9% | 318 | 4.6% | 208 | 5.0% | 80 5.3%
Hammond/Slidell 2,874 | 7.0% 8.4 | 2,273 | 6.6% 601 8.8% 239 5.7% 109 7.2%
Total 40,944 | 100% 7.4 34,157 100% @ 6,787 100% 4,158 100% | 1,494  100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims Per |nsured Claims Claims Clients Clients No. Claims Per |nsured Claims Claims Clients Clients
n % |Person n % n % n % n % n % |Person n % n % n % n %
Male 2,054 76.0%| 9.3 1,828  76.6% 226 | 71.0% 164 |78.8% 58 72.5% <100 1,052 38.9% 8.0 919 ' 38.5% 133 41.8% 89 42.7% | 42 52.5%
Female 648 |23.9% 9.8 556 [23.3%| 92 28.9%| 44 |21.1% 22 |27.5% 100-199 1,277 | 47.2%| 11.4 | 1,143 |47.9% 134 |42.1% 85 |40.8% 28 |35.0%
Total 2,702  100% | 9.4 2,384 | 100% 318 | 100% A 208 | 100% 80 100% 200-299 247 9.1% 7.3 196 8.2% 51 16.0% 25 12.0% 10 12.5%
300+ 126 | 4.6% | 14.0 @ 126 | 5.2% 0 0.0% 9 4.3% 0 0.0%
Total 2,702 100% 9.4 | 2,384 | 100% 318 | 100% | 208 | 100% 80 100%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims Per |nsured Claims Claims Clients Clients No. Claims Per |nsured Claims Claims Clients Clients
n % |Person n % n % n % n % n % |Person n % n % n % n %
Black 1,959 72.5% 9.4 1,703  71.4% 256 | 80.5% 147 |70.6% 64 | 80.0% Eligible 1,594 58.9% 8.9 1,407 | 59.0% 187 58.8% 129 |62.0% 51 63.7%
White 717 1 26.5%| 10.1 @ 676 |283% 41 |12.8%| 60 |28.8% 11 |13.7% Ineligible | 1,108 41.0% 10.4 | 977 40.9%| 131 |[41.1% 79 |37.9% 29 |36.2%
Other 26 0.9% 43 5 0.2% 21 6.6% 1 0.4% 5 6.2% Total 2,702  100% | 9.4 2,384 | 100% 318 | 100% A 208 | 100% 80 100%
Total 2,702 | 100% | 9.4 | 2,384 | 100% | 318 | 100% | 208 | 100% 80 | 100% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
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CLINICAL OUTCOMES
SUMMARY INSURANCE STATUS
n % No. Virally % Virally
In Care* 331 98.5% Total No. In Care* % In Care* Suppressedt Suppressedt
Virally Suppressedt 275 81.8% Insured 208 207 99.5% 184 88.5%
Total 336 100% Transitioned 25 25 100.0% 21 84.0%
*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016 Uninsured 103 99 96.1% 70 68.0%
tClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and Total 336 331 98.5% 275 81.8%

September 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Shreveport 526 498 94.7% 405 77.0%
Baton Rouge TGA 1,607 1,587 98.8% 1,277 79.5%
Lake Charles 302 299 99.0% 240 79.5%
Lafayette 535 525 98.1% 433 80.9%
Monroe 336 331 98.5% 275 81.8%
Alexandria 170 168 98.8% 140 82.4%
Total 6,747 6,623 98.2% 5,567 82.5%
Hammond/Slidell 425 416 97.9% 357 84.0%
New Orleans EMA 2,517 2,475 98.3% 2,154 85.6%
Houma 329 324 98.5% 286 86.9%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt | Suppressedt
Male 258 253 98.1% 210 81.4%
Female 78 78 100.0% 65 83.3%
Total 336 331 98.5% 275 81.8%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Black 252 249 98.8% 203 80.6%
White 78 77 98.7% 67 85.9%
Other 6 5 83.3% 5 83.3%
Total 336 331 98.5% 275 81.8%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

M Insured Uninsured
100% 100% 99.5% 96.1%
88.5%
68.0%
Total % In Care* % Virally Suppressedt
PERCENT OF FPL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt

<100 164 161 98.2% 123 75.0%
100-199 127 125 98.4% 108 85.0%
200-299 36 36 100.0% 35 97.2%
300+ 9 9 100.0% 9 100.0%
Total 336 331 98.5% 275 81.8%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

MEDICAID ELIGIBILITY*

No. Virally % Virally
Total No. In Caret % In Caret Suppressed+ Suppressed+
Eligible 221 218 98.6% 171 77.4%
Ineligible 115 113 98.3% 104 90.4%
Total 336 331 98.5% 275 81.8%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years

tClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

$Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL
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Louldiane Louisiana Health Access Program

Health

Aciee Quarterly Report for Hammond/Slidell Region 9
July 1, 2016 - September 30, 2016

ENROLLMENT SUMMARY

During the quarter, 424 clients from the Hammond/Slidell Region ENROLLED CLIENTS BY PARISH

were enrolled in the Louisiana Health Access Program (LA HAP) of
which 1% (n=3) were first time enrollees.

There were 131 clients who disenrolled from the program, up from 12 last
quarter. The large increase in clients disenrolled from the program is due
to Medicaid expansion.

There were 48 clients who enrolled in the program to receive health
insurance assistance who had previously been receiving uninsured
assistance during the past year.

A total of 2 clients enrolled in the program to receive uninsured
assistance only who had previously been insured during the quarter.

No. Clients 014 016 E74 W 142
| R

Clients living in the Hammond/Slidell Region account for 6% of LA HAP
enrollees.

UTILIZATION SUMMARY

LA HAP assisted with 2,869 claims including 1,981 (69%)
drug claims, 192 (7%) copays, 26 (1%) deductibles and
670 (23%) premiums. Of these, 2,268 (79%) were for
insured claims and 601 (21%) were for uninsured claims.

CLAIM TYPES

Premium, 23.4%

Deductible, 0.9%
There were an average of 8.4 claims per person.

There were 238 clients who utilized health insurance
assistance and 109 clients who utilized uninsured
assistance.

Copay, 6.7% /

Seven percent of all LA HAP claims were for clients from
Drug, 69.0% the Hammond/Slidell Region.

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS
M Insured  Uninsured
CLINICAL OUTCOMES SUMMARY 100%  100% 98.0% 97.4%

90.9%
A total of 98% (n=415) of clients were defined as in care.

These clients had at least one CD4 or viral load test reported

in the past year. 71.5%

Eighty-four percent (n=356) of clients were virally
suppressed. These clients had a viral load test reported in
the past year with the most recent result <200 copies/mL.
Ther percentage of clients virally suppressed in the
Hammond/Slidell Region is similar to the statewide
percentage of 83%.

Clients who are insured are more likely to be virally
suppressed compared to those clients who are uninsured; Total % In Care* % Virally Suppressedt
91% of insured clients were virally suppressed compared to *Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported
only 72% of uninsured clients. between October 1, 2015 and September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported
Only 80% of black clients achieved viral suppression between October 1, 2015 and September 30, 2016 with the most recent
compared to 88% of white clients despite having similar in result <200 copies/mL

care percentages.
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Louisiana Health Access Program
Quarterly Report for Hammond/Slidell Region 9
July 1, 2016 - September 30, 2016

Health
Progrem
ENROLLMENT
SUMMARY DISENROLLMENT REASON
Active 424 n %
Newly Enrolled 3 Deceased 0 0.0%
Disenrolled 131 Did not recertify 41 31.2%
Newly Insured or Returning to Insurance* | 48 Eligible for Medicaid 89 67.9%
Newly Uninsured 2 Ineligible other reason 1 0.7%
*Client newly gained or returned to insurance Unknown 0 0.0%
between October 1, 2015 and September 30, 2016 Total 131 | 100%
GENDER
Newly Insured
or Returning to Newly
Active Newly Enrolled  Disenrolled Insurance* Uninsured
n % n % n % n % n %
Male 315 | 75.3% 2 100.0%| 80 62.0% 39 84.7% 2 100.0%
Female 103 | 24.6% 0 0.0% 49 37.9% 7 15.2% 0 0.0%
Total 418 100% 2 100% 129 100% 46 100% 2 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

RACE/ETHNICITY

Newly Insured

or Returning to Newly
Active Newly Enrolled | Disenrolled Insurance* Uninsured
n % n % n % n % n %
Black 190 | 44.8% 1 333% | 81 |61.8% 20 | 41.6% 2 100.0%
Hispanic 16 3.7% 0 0.0% 3 2.2% 1 2.0% 0 0.0%
White 212 | 50.0% 2 66.6% | 45 343% | 26 | 54.1% 0 0.0%
Other 6 1.4% 0 0.0% 2 1.5% 1 2.0% 0 0.0%
Total 424 | 100% 3 100% = 131 | 100% 48 100% 2 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

ENROLLMENT BY REGION FOR ALL LA HAP REGIONS

Newly Insured

or Returning to Newly

Active Newly Enrolled  Disenrolled Insurance* Uninsured

n % n % n % n % n %
New Orleans EMA | 2,516 | 37.2% | 90 | 35.1% | 874 | 38.5% 481 | 36.6% | 69 | 46.0%
Baton Rouge TGA | 1,608  23.8% | 71 27.7% | 579 | 25.5% | 344 | 26.2% | 33 22.0%
Houma 329 | 4.8% 15 5.8% 87 3.8% 76 5.7% 10 6.6%
Lafayette 536 | 7.9% 25 9.7% 135 | 5.9% 101 | 7.7% 4 2.6%
Lake Charles 302 | 4.4% 5 1.9% 103 | 4.5% 66 5.0% 6 4.0%
Alexandria 170 | 2.5% 11 4.2% 46 2.0% 44 3.3% 6 4.0%
Shreveport 526 | 7.7% 23 8.9% | 201 @ 8.8% 98 7.4% 8 5.3%
Monroe 336 | 4.9% 13 5.0% 112 | 4.9% 53 4.0% 12 8.0%
Hammond/Slidell | 424 | 6.2% 3 1.1% 131 | 5.7% 48 3.6% 2 1.3%
Total 6,747 | 100% | 256 | 100% | 2,268 @ 100% | 1,311  100% | 150 | 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

PERCENT OF FPL

Newly Insured

or Returning to Newly

Active Newly Enrolled | Disenrolled Insurancet Uninsured

n % n % n % n % n %
<100 213 | 50.2% 2 66.6% 114 | 87.0% 26 54.1% 0 0.0%
100-199 130  30.6% 0 0.0% 14 10.6% 13 27.0% 1 50.0%
200-299 60 14.1% 1 33.3% 2 1.5% 8 16.6% 1 50.0%
300+ 21 4.9% 0 0.0% 1 0.7% 1 2.0% 0 0.0%
Total 424 100% 3 100% 131 100% 48 100% 2 100%

*Client newly gained or returned to insurance between October 1, 2015 and September 30, 2016

MEDICAID ELIGIBILITY*

Newly Insured

or Returning to Newly
Active Newly Enrolled  Disenrolled Insurancet Uninsured
n % n % n % n % n %
Eligible 264 | 62.2% 2 66.6% | 122 | 93.1% | 30 | 62.5% 0 0.0%
Ineligible 160 | 37.7% 1 33.3% 9 6.8% 18 | 37.5% 2 100.0%
Total 424 | 100% 3 100% | 131 @ 100% 48 100% 2 100%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
TClient newly gained or returned to insurance between October 1, 2015 and September 30, 2016
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Louisiana
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July 1, 2016 - September 30, 2016
UTILIZATION
SUMMARY CLAIM TYPES
No. CIa!ms 2,869 n % CLAIM TYPES
No. Claims per Person 8.4 Drug 1,981 | 69.0%
Insured Claims 2,268 Copay 192 | 6.7% . o
Uninsured Claims 601 Deductible 26 | 0.9% Premium, 23.4%
Insured Clients 238 Premium 670 | 23.4%
Uninsured Clients 109 Total 2,869 | 100%
Deductible, 0.9%
UTILIZATION BY REGION FOR ALL LA HAP REGIONS
No.
Claims Uninsured Insured Uninsured —
No. Claims = P®" |Insured Claims Claims Clients Clients Copay, 6.7%
n %  Person n % n % n % n %
New Orleans EMA 12,803 31.2% 6.3 |10,493 30.7% | 2,310 34.0% | 1,571 | 37.7%| 548  36.6%
Baton Rouge TGA 9,750 23.8% 7.6 | 8,576 |25.1%| 1,174 | 17.2% | 1,011  24.3%| 293 | 19.6%
Houma 2,300  5.6% 80 | 1913 56% 387 57% | 217 | 5.2% 75 5.0%
Lafayette 4,701  11.4%  10.0 | 4,131 |12.0%| 570 | 83% | 349 | 83% | 123 | 8.2% .
Lake Charles 1,524 | 3.7% | 59 | 1,415 4.1% 109 @ 1.6% @227 @ 54% 34 | 2.2% Drug, 69.0%
Alexandria 1,138 | 2.7% | 8.6 916 | 2.6% | 222 | 32% | 96 | 23% | 40 | 2.6%
Shreveport 3,157 | 7.7% 7.4 | 2,061 6.0% 1,096 16.1% 241 5.7% 192 | 12.8%
Monroe 2,702 | 65% @ 9.4 |2,384 6.9% | 318 4.6% | 208  50% | 80 | 53%
Hammond/Slidell 2,869 | 7.0% 84 2,268 6.6% 601 @ 88% 238 57% 109 7.2%
Total 40,944| 100% | 7.4 |34,157| 100% | 6,787  100% | 4,158 | 100% | 1,494 100%
GENDER PERCENT OF FPL
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims Per Insured Claims Claims Clients Clients No. Claims Per Insured Claims Claims Clients Clients
n % |Person n % n % n % n % n % |Person n % n % n % n %
Male 2,436 | 852% 9.2 | 1,980 87.6% 456 | 75.8% 191 |81.2% 78 |715% <100 979 |34.1% 63 | 617 |27.2% 362 | 60.2% 88 |36.9% 70 |64.2%
Female 423 1 14.7%| 5.7 278 [12.3% | 145 [24.1% 44 |[187% 31 |28.4% 100-199 1,247  43.4% 11.2 | 1,138 | 50.1% | 109 |18.1% | 94 [39.4% 20 |18.3%
Total 2,859  100% | 8.5 | 2,258 | 100% 601 | 100% & 235 | 100% 109 | 100% 200-299 469 16.3% | 8.2 375 | 16.5% 94 15.6% 42 17.6% 15 13.7%
300+ 174 | 6.0% | 9.7 138 | 6.0% 36 | 59% 14 | 5.8% 4 3.6%
Total 2,869  100% | 8.4 | 2,268 | 100% 601 | 100% 238 | 100% 109 | 100%
RACE/ETHNICITY MEDICAID ELIGIBILITY*
No. No.
Claims Uninsured Insured Uninsured Claims Uninsured Insured Uninsured
No. Claims Per Insured Claims Claims Clients Clients No. Claims Per Insured Claims Claims Clients Clients
n % |Person n % n % n % n % n % |Person n % n % n % n %
Black 896 | 31.2% 62 | 530 |23.3% 366 | 60.8% 75 |31.5% 72 |66.0% Eligible 1,238 43.1% 6.4 | 842 37.1% 396 65.8% 121 50.8% 77 | 70.6%
Hispanic 66 | 2.3% | 4.7 40 1.7% 26 | 43% 9 3.7% 6 5.5% Ineligible | 1,631 56.8% | 11.0 1,426 | 62.8% | 205 |34.1% 117 |49.1% 32 |29.3%
White 1,863 | 64.9% | 10.5 1,667 73.5% 196 | 32.6% 150 63.0% 30 | 27.5% Total 2,869 | 100% | 8.4 | 2,268 | 100% | 601 | 100% 238 | 100% 109 | 100%
Other 44 | 15% | 88 31 1 13% 13 | 21% 4 1.6% 1 0.9% *Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years
Total 2,869 | 100% | 8.4 | 2,268 100% 601 | 100% 238 | 100% 109 | 100%
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Quarterly Report for Hammond/Slidell Region 9

July 1, 2016 - September 30, 2016

Py
CLINICAL OUTCOMES
SUMMARY
n %
In Care* 415 97.9%
Virally Suppressedt 356 84.0%
Total 424 100%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CLINICAL OUTCOMES BY REGION FOR ALL LA HAP REGIONS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
New Orleans EMA 2,516 2,474 98.3% 2,153 85.6%
Baton Rouge TGA 1,608 1,588 98.8% 1,278 79.5%
Houma 329 324 98.5% 286 86.9%
Lafayette 536 526 98.1% 434 81.0%
Lake Charles 302 299 99.0% 240 79.5%
Alexandria 170 168 98.8% 140 82.4%
Shreveport 526 498 94.7% 405 77.0%
Monroe 336 331 98.5% 275 81.8%
Hammond/Slidell 424 415 97.9% 356 84.0%
Total 6,747 6,623 98.2% 5,567 82.5%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

GENDER
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt | Suppressedt
Male 315 307 97.5% 265 84.1%
Female 103 102 99.0% 85 82.5%
Total 418 409 97.8% 350 83.7%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as “Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

RACE/ETHNICITY
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt

Black 190 186 97.9% 152 80.0%
Hispanic 16 15 93.8% 11 68.8%
White 212 208 98.1% 187 88.2%
Other 6 6 100.0% 6 100.0%
Total 424 415 97.9% 356 84.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and September 30, 2016
tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

INSURANCE STATUS

No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt
Insured 254 249 98.0% 231 90.9%
Transitioned 19 19 100.0% 17 89.5%
Uninsured 151 147 97.4% 108 71.5%
Total 424 415 97.9% 356 84.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

TClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

CARE CONTINUUM FOR INSURED & UNINSURED CLIENTS

H Insured Uninsured
100%  100% 97.2%  97.4%
88.5%
65.8%
Total % In Care* % Virally Suppressed+
PERCENT OF FPL
No. Virally % Virally
Total No. In Care* % In Care* Suppressedt Suppressedt

<100 213 208 97.7% 167 78.4%

100-199 130 127 97.7% 114 87.7%

200-299 60 59 98.3% 54 90.0%
300+ 21 21 100.0% 21 100.0%

Total 424 415 97.9% 356 84.0%

*Clients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

tClients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

MEDICAID ELIGIBILITY*

No. Virally % Virally
Total No. In Caret % In Caret Suppressed+ Suppressed+
Eligible 264 258 97.7% 212 80.3%
Ineligible 160 157 98.1% 144 90.0%
Total 424 415 97.9% 356 84.0%

*Medicaid eligible clients include those with %FPL <138% between the ages of 19 and 64 years

tClients defined as ‘In Care’ had at least one CD4 or Viral Load reported between October 1, 2015 and
September 30, 2016

$Clients defined as ‘Virally Suppressed’ had at least one Viral Load reported between October 1, 2015 and
September 30, 2016 with the most recent result <200 copies/mL

LAHAP Region 9, 2016 Q3
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