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Volunteers of America of Greater New Orleans (VOA Region 9) served 175 persons living with HIV, approximately 12%
(175/1,486) of persons living with HIV in Region 9.

The program served a larger proporƟon of persons who are female, black, and older compared to the larger HIV+ populaƟon
in the region.

76% (n=133) of clients served live below the federal poverty level (FPL).

The majority of clients served (99%) had health insurance.

CHARACTERISTICS OF CLIENTS SERVED
NUMBER OF CLIENTS SERVED 175*

TOTAL HIV+ POPULATION FOR REGION 9
NUMBER OF PEOPLE LIVING WITH HIV 1,486†

GENDER n %

Female
Male
Transgender 2.3%

53.7%
44.0%

4
94
77

RACE/ETHNICITY n %

Black
Hispanic
White
Other 2.3%

29.1%
0.6%
68.0%

4
51
1
119

AGE GROUP n %

13-24
25-44
45-64
65+ 5.7%

58.9%
34.3%
1.1%

10
103
60
2

PERCENTAGE OF FPL n %

Below 100
100-199
200-299
300+ 0.6%

2.9%
20.6%
76.0%

1
5
36
133

HEALTH INSURANCE TYPE n %

Medicaid
Medicare
Private
Uninsured
Unknown 0.6%

0.6%
5.7%
42.3%
50.9%

1
1
10
74
89

GENDER n %

Female
Male
Transgender 1.3%

72.3%
26.3%

20
1,075
391

RACE/ETHNICITY n %

Black
Hispanic
White
Other 1.1%

42.9%
4.2%
51.7%

17
638
62
769

AGE GROUP n %

0-12
13-24
25-44
45-64
65+ 6.8%

51.5%
38.0%
3.5%
0.2%

101
765
565
52
3

Medicaid, 50.9%
Medicare, 42.3%

Private, 5.7%

Primary Health Insurance Type for RW Part B Clients
Served by VOA Region 9

*Includes all clients who received a service between January 01, 2019 and December 31, 2019 from VOA Region 9.
†Includes all persons diagnosed with HIV on or before December 31, 2019 who were last known to be alive and living in Region 9.
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SERVICES PROVIDED No. Clients No. Units
Units per
Client

No.
Encounters

Encounters
per Client

Emergency Financial Assistance
Food Bank/Home-Delivered Meals
Health Education
Housing Assistance
Medical Case Management
Medical Transportation Services
Non-Medical Case Management
Oral Health Care
Outreach Services
Professional Services
Psychosocial Support
Referral 6.4

2.9
1.3
1.8
1.6
52.1
13.8
26.7
6.4
4.6
6.5
1.0

968
53
5
28
105
9,011
1,145
1,894
558
419
785
33

6.4
2.9
188.8
2.4
604.8
87.2
1,190.0
65.5
1,778.8
7.5
253.7
418.4

969
53
755
38

38,706
15,088
98,768
4,650
154,755
681
30,442
13,389

152
18
4
16
64
173
83
71
87
91
120
32

Non-medical case management was provided to nearly all (173/175) clients.

Food bank/home-delivered meals and health educaƟon were the second and third most uƟlized services with 69% (120/175)
and 52% (91/175) of clients respecƟvely receiving these services.

Encounters for non-medical case management were most frequently classified as coordinated transportaƟon, followed by
other, and case conferencing.

UTILIZATION

Annual Assessment

Case Conferencing

Coordinated Transportation

Home Visit

Initial Assessment

Initial Intake

Other

Six Month Assessment

43
40

412
122

1,397
85

323
97

36
32

50
46

519
117

242
151

No. of Clients and Encounters by Type of Encounter for Non-Medical Case Management
No. of Clients
No. of Encounters
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CLINICAL OUTCOMES

Female Male

100% 96%

77%

100%
91%

84%

CARE CONTINUUM BY GENDER

94%
(n=164)

were In Care*

81%
(n=142)
were Virally
Suppressed†

Of the 175 Served by VOA Region 9
Of the 1,268‡ persons living with HIV in Region 9
who have had a lab reported within the last 5 years

87%
(n=1,102)
were In Care*

78%
(n=983)
were Virally
Suppressed†

Black White

100% 93%
78%

100% 94%
86%

CARE CONTINUUM BY RACE/ETHNICITY

Continuum Legend
Total

% In Care*

% Virally Suppressed†

*Clients defined as 'in care' had at least one CD4 or Viral Load reported between January 01, 2015 and December 31, 2019.
†Clients defined as 'Virally Suppressed' had at least one Viral Load reported between January 01, 2015 and December 31, 2019 with the most
recent result <200 copies/mL.
‡Includes persons diagnosed before January 01, 2015, last known to be alive and living in Region 9 as of December 31, 2019, and who've had
a lab reported within the last 5 years (on or after January 01, 2015).

GENDER Total No. In Care* % In Care*
No. Virally
Suppressed†

% Virally
Suppressed†

Female
Male 84.0%

76.6%
79
59

91.5%
96.1%

86
74

94
77

*Clients defined as In Care had at least one CD4 or viral load reported between
January 01, 2015 and December 31, 2019.
†Clients defined as Virally Suppressed had at least one viral load reported between
January 01, 2015 and December 31, 2019 with the most recent result <200
copies/mL.

RACE/ETHNICITY Total No. In Care* % In Care*
No. Virally
Suppressed†

% Virally
Suppressed†

Black
White 86.3%

78.2%
44
93

94.1%
93.3%

48
111

51
119

*Clients defined as In Care had at least one CD4 or viral load reported between
January 01, 2015 and December 31, 2019.
†Clients defined as Virally Suppressed had at least one viral load reported between
January 01, 2015 and December 31, 2019 with the most recent result <200
copies/mL.

A total of 94% (164/175) of clients were defined as in care. These clients had at least one CD4 or viral load test reported in
the past year.

81% (142/175) of clients were virally suppressed. These clients had a viral load test reported in the past year with the most
recent result <200 copies/mL.

For clients served by GO CARE who were in care, 87% (142/164) were virally suppressed. For the larger HIV+ populaƟon living
in Region 9 who were in care, 89% (983/1,102) were virally suppressed.

Clients who are male, white, older, and have higher incomes were more likely to be virally suppressed.
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CLINICAL OUTCOMES

AGE GROUP Total No. In Care* % In Care*
No. Virally
Suppressed†

% Virally
Suppressed†

25-44
45-64
65+ 100.0%

87.4%
66.7%

10
90
40

100.0%
96.1%
88.3%

10
99
53

10
103
60

*Clients defined as In Care had at least one CD4 or viral load reported between
January 01, 2015 and December 31, 2019.
†Clients defined as Virally Suppressed had at least one viral load reported between
January 01, 2015 and December 31, 2019 with the most recent result <200
copies/mL.

25-44 45-64 65+

100%
88%

67%

100% 96%
87%

100% 100%100%

CARE CONTINUUM BY AGE GROUP

Continuum Legend
Total

% In Care*

% Virally Suppressed†

PERCENTAGE OF
FPL Total No. In Care* % In Care*

No. Virally
Suppressed†

% Virally
Suppressed†

Below 100
100-199
200-299 100.0%

91.7%
77.4%

5
33
103

100.0%
94.4%
93.2%

5
34
124

5
36
133

*Clients defined as In Care had at least one CD4 or viral load reported between
January 01, 2015 and December 31, 2019.
†Clients defined as Virally Suppressed had at least one viral load reported between
January 01, 2015 and December 31, 2019 with the most recent result <200
copies/mL.

Below 100 100-199 200-299

100%
93%

77%

100% 94% 92%
100% 100%100%

CARE CONTINUUM BY PERCENTAGE OF FPL

HEALTH
INSURANCE TYPE Total No. In Care* % In Care*

No. Virally
Suppressed†

% Virally
Suppressed†

Medicaid
Medicare
Private 100.0%

89.2%
73.0%

10
66
65

100.0%
95.9%
92.1%

10
71
82

10
74
89

*Clients defined as In Care had at least one CD4 or viral load reported between
January 01, 2015 and December 31, 2019.
†Clients defined as Virally Suppressed had at least one viral load reported between
January 01, 2015 and December 31, 2019 with the most recent result <200
copies/mL.

Medicaid Medicare Private

100%
92%

73%

100% 96%
89%

100% 100%100%

CARE CONTINUUM BY HEALTH INSURANCE TYPE
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Unmet need includes persons who are defined as out of care. These persons know their posiƟve HIV status and are not
receiving HIV-related medical care. Persons living with HIV who have no evidence of receiving a viral load test or CD4 count
within a 12-month period meet the definiƟon of unmet need. Furthermore, unmet need has been defined here only to
include persons with a lab reported to the health department within the last 5 years (on or aŌer January 01, 2015).

13% (166/1,268) of PLWH in Region 9 met the definiƟon for unmet need between January 01, 2015 and December 31, 2019.

Males, Hispanics and persons 25-44 years old were most likely not to be receiving HIV-related medical care.

Parishes with the largest proporƟon of persons with unmet need include St. Helena and Tangipahoa.

UNMET NEED

GENDER
In Care*
n pct

Not In Care†
n pct

Female
Male
Transgender 100.0%

85.7%
89.2%

20
775
307

14.3%
10.8%

129
37

*Persons defined as 'in care' had at least one CD4 or Viral Load
reported between January 01, 2015 and December 31, 2019.
†Persons defined as 'not in care' or meeting criteria for 'unmet need'
did not have a CD4 or Viral Load reported between January 01, 2015
and December 31, 2019.

RACE/ETHNICITY
In Care*
n pct

Not In Care†
n pct

Black
Hispanic
White
Other 92.3%

89.4%
75.6%
85.4%

12
491
31
568

7.7%
10.6%
24.4%
14.6%

1
58
10
97

*Persons defined as 'in care' had at least one CD4 or Viral Load
reported between January 01, 2015 and December 31, 2019.
†Persons defined as 'not in care' or meeting criteria for 'unmet need'
did not have a CD4 or Viral Load reported between January 01, 2015
and December 31, 2019.

AGE GROUP
In Care*
n pct

Not In Care†
n pct

0-12
13-24
25-44
45-64
65+ 92.7%

89.4%
82.6%
88.2%
100.0%

76
574
419
30
3

7.3%
10.6%
17.4%
11.8%

6
68
88
4

*Persons defined as 'in care' had at least one CD4 or Viral Load
reported between January 01, 2015 and December 31, 2019.
†Persons defined as 'not in care' or meeting criteria for 'unmet need'
did not have a CD4 or Viral Load reported between January 01, 2015
and December 31, 2019.

PARISH
In Care*
n pct

Not In Care†
n pct

Livingston
St. Helena
St. Tammany
Tangipahoa
Washington 88.3%

83.5%
87.7%
81.8%
90.7%

166
324
408
18
186

11.7%
16.5%
12.3%
18.2%
9.3%

22
64
57
4
19

*Persons defined as 'in care' had at least one CD4 or Viral Load
reported between January 01, 2015 and December 31, 2019.
†Persons defined as 'not in care' or meeting criteria for 'unmet need'
did not have a CD4 or Viral Load reported between January 01, 2015
and December 31, 2019.

*Includes persons that meet the following criteria: 1) diagnosed before January 01, 2015; 2) are last known to be alive and living in Region 9
as of December 31, 2019; 3) had a lab reported within the last 5 years (on or after January 01, 2015); 4) had no CD4 or Viral Load reported
between January 01, 2015 and December 31, 2019.

NUMBER OF PERSONS LIVING WITH HIV WHO MEET UNMET NEED CRITERIA*  166
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