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Compare COVID-19
Workers’ Compensation 2020 Claims

• Percent filed vs Accepted claims

• Cost of indemnity and medical only claims

• Acceptance and denial rates

• Filed vs Accepted claims by industry and occupation

• Filed claims frequency, and severity by gender and age

• GOAL: help develop new strategies for preventing COVID in 
workplaces 
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2020 Workers’ Compensation COVID-19
Filed Claims
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NONCOVID 
CLAIMS, 24,682, 

90%

COVID CLAIMS, 
2,632, 10%

FILED CLAIMS
27,314

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022



2020 Workers’ Compensation COVID-19 
Accepted Claims
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NONCOVID 
ACCEPTED, 22,938, 

94%

COVID 
ACCEPTED

1,532, 6%

ACCEPTED CLAIMS
24,470

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022



LOUISIANA WORKERS’ COMPENSATION 
TERMS 

• Indemnity:
▫ Claims with death or lost time in excess of seven days 

or
▫ Monetary payments

• Medical Only:
▫ Only medical treatment has occurred

• Notification Only:
▫ An incident has occurred but no medical treatment or 

indemnity has been paid
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2020 Workers’ Compensation
Filed Claims vs COVID Claims

COVID-19 Claims 
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44%

52%

4%

Indemnity

Medical Only

Notification

Filed Claims 

34%

60%

6%

Indemnity

Medical Only

Notification

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022



2020 Workers’ Compensation
Cost of COVID-19 Accepted** Claims
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*  “Other” - pending updates to claim type.   

Claim 
Type

Number 
of Claims Cost Percent

Indemnity 853 $783,629 56%

Medical 
Only

619 $143,800 40%

Other * 60 $7,177 4%

Total 1532 $934,606 Total 

** Stop Payment Form LWC-WC-1003
(excludes Notice of Payment Form LWC-WC-1002)



2020 Workers’ Compensation COVID-19 Claims: 
Acceptance & Denial Rates
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ACCEPTED FILED CLAIMS
24,470 ACCEPTED COVID 1,532 

DENIED FILED CLAIMS 2,844 

DENIED COVID 1,100 
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ACCEPTED DENIED

 Denied 10%

Accepted 90%

Denied 40%
Accepted 60%

FILED CLAIMS 27,314

COVID CLAIMS 2,632

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022
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COVID Filed vs Accepted Claims by Top Five Industries 

70% 
Acceptance

93% 
Acceptance 28% 

Acceptance
41% 
Acceptance

34% 
Acceptance

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022 using the 
North American Industry Classification System (NAICS)
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COVID Filed vs Accepted Claims by Top Five 
Occupations 

75% 
Acceptance

87% 
Acceptance

43% 
Acceptance

37% 
Acceptance

46% 
Acceptance

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022 using the NIOSH Industry and 
Occupation Computerized Coding System (NIOCCS) to map to the Standard Occupational Classification (SOC) System
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Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022

Louisiana COVID-19 Workers’ Compensation
2020 Monthly Filed Claims

2 4

338
306

193

242

330

154

116

153

374

417

0

50

100

150

200

250

300

350

400

450

C
la

im
 C

ou
nt

 



12

Louisiana 2020 COVID-19 Workers’ Compensation
Filed Claims by Gender and Age

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022
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Gender 31-45 46-55 56-65 >65 Total

Female 4 * * 4 10

Male 4 4 5 5 18

Total 8 4 7 9 28

Source:  Louisiana First Report of Injury (FROI) by Date of Injury from data extracted 2022

Louisiana Fatal COVID-19 Workers’ Compensation 
Filed Claims by Gender & Age
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• 10% of Filed claims were COVID and 6% of Accepted claims were 
COVID

• 90% of Filed claims Accepted vs. 60% of COVID Accepted claims 

• Industries with highest Acceptance rates for COVID claims:
▫ Public Administration (93%)
▫ Health Care & Social Assistance (70%)

• Occupations with highest Acceptance rates for COVID claims:
▫ Protective Service Occupations (87%)
▫ Healthcare Practitioners & Technical Occupations (75%)

In Summary 
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COVID information is utilized to 
develop preventive strategies for 

workplaces during similar infectious 
disease outbreaks in Louisiana.

GOAL



Questions?
Contact Information

Program and contact email information here…

André M. de la Fuente, MBA
Workers’ Compensation Clerk of Court & Compliance Manager

225-342-5662 direct line; 800-201-3457 toll free;
225-342-7565 phone; 225-342-7582 fax

adelafuente@lwc.la.gov

Or 

Anna Reilly, Ph.D., MPH
Occupational Health and Injury Surveillance Program

Louisiana Department of Health, Office of Public Health
Section of Environmental Epidemiology & Toxicology

New Orleans, LA 70112
Phone: (504) 568-8160; Fax: (504) 568-8149

Anna.Reilly@LA.gov
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