How to Create An &=,
IMS Account
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Open an internet browser (e.g.

Google Chrome, Microsoft
Edge, Mozilla Firefox) of your
choice.

Go to portal:
https://labems.ldh.la.gov

Users may wish to bookmark
the portal URL in the web
browser.

Click the “First Time Users
Register Here” button.
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Welcome to BEMS IMS

WARNING - USE OF THIS SYSTEM EXPRESSLY CONSENTS TO MONITORING

This system may contain Government information, which is restricted to authorized users ONLY.
Unauthorized access, use, misuse, or modification of this computer system or of the data contained
herein or in transmit to/from this system constitutes violation of state law, and may subject the individual
to criminal and civil penalties. This system and equipment are subject to monitoring to ensure proper
performance of applicable security features or procedures. Such monitoring may result in the acquisition,
recording and analysis of all data being communicated, transmitted, processed or stored in this system
by a user. If monitoring reveals. possible evidence of criminal activity, such evidence may be provided to
law enforcement personnel.
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Complete the User Registration
information.

Login ID’s cannot be changed
once they are associated with
an account.

Please review all information
for accuracy before submitting.

Once completed, enter the
Image Code as shown. A
confirmation email with a
temporary password will be
sent to the user’s email
address.
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Please enter Desired User/Login ID:

Social Security Number

Last Name

Telephone Number
(E]

Email

Physical Address:
Enter the Street Address and then ZIP Code to look up City and State:

Street Address:

ZIP Code:

BEMS License Level (if licensed):
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Parish/County:

Login IDs are not
case sensitive

User Registration

Verify Social Security Number

First Name

Alternate Phone Number

(35 T

Verify Email

Date of Birth (mm/dd/yyyy)

Middle Name Suffix

Work Phone

G

City:

0 Type the code frem the image. Image code at the bottom is not case sensitive.
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Image code is not
case sensitive

State:
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11) The auto-generated
confirmation email will contain
the Login ID and the Temporary
Password.

12) Please note that the Temporary
Password is case sensitive.

13) Also, please note that the
Temporary Password will be
used twice in upcoming steps.

14) Click the link to return to the
portal log in page in your
browser.

BEMS Information Management System - Account Created - Message (HTML)
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BEMS Information Management System - Account Created
To  John Cavel

oThws message was sent with High importance,

To whom it may concern:

An account has been created for you to log in to the BEMS Information Manasement Svstem . Please login and change vour password.

HINT: Copy the Temporary Password
and paste it into the correct fields to
minimize errors.

Login ID: GURLL
Temporary Password: Dq7x48Y{3

Click here to go to BEMS Information Management System

Please do not reply to this email as it is automatically generated. If vou have questions or concerns please contact customer service by email at EML-SVC-PROD-BEMS(@la gov or by phone at (225) 925-
4022.

Autogenerated by LDPS VP Server.

This e-mail transmission may contain information that 1s proprietary, privileged and/or confidential and 1s intended exclusively for the person(s) to whom 1t 1s addressed. Any use, copyving, retention or
disclosure by any person other than the intended recipient or the intended recipients designees 1s strictly prohibited. If you have received this message in error. please notify the sender immediately by
return e-mail and delete all copies.




15) Using the Login ID and
Temporary Password provided
in the confirmation email, login
to the portal.
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Welcome to BEMS IMS

WARNING - USE OF THIS SYSTEM EXPRESSLY CONSENTS TO MONITORING
This system may contain Government information, which is restricted to authorized users ONLY.
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16) On the initial use of the new
portal, users must set a new
password.

17) Users should select Security
Questions and provide
accurate responses. These will
be used in the future to allow
users to reset passwords.

18) If the user is licensed, the
Personal Details are “grayed
out” and cannot be edited in
this screen. Licensed
individuals must update their
demographic data in the
“Contact Details” on the Main
Menu.

19) To reset Passwords and
Security Questions in the
future, select “Manage your
ACCOUNT” in the Main Menu.

20) Once the Password and
Security Questions have been
updated, click the “Home”
button in the top right corner
of the screen.
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v Check here to Change Password

Enter Previous or Temporary Password:
Enter New Password:
Verify New Password:

Show Passwords

v Check here to Change/Select Security Questions
1 v

2 v

3 . v

Personal Details:

Account details can be changed from the the License Application if required

Last Name First Name

GURLL HUGO

When resetting a
Password, be sure you
follow the security
requirements.

§ Password Requirements
» Must be at least between 8 to 15 characters

* Must contain at least one one lower case letter, one upper case letter, one digit and one special character, space

is not allowed

+ Valid special characters are @#$%!+=;,-_

Note: Temporary passwords can be found in your recent email notification.

Middle Name Suffix
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21) Congratulations! You have
successfully created your J o - S
&« > C 8 https//labemsuat.Idh.la.gov/Dashboards/Dashb
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22) This page is the Main Menu of I::??'IEEAAT'III'EITITOF BEMS 3 ’MS

the new IMS. In the future, this =

will be the initial screen after a .
successful login. What would you like to do?

Welcome, TURNER

23) Be sure to click on the ® e
: . For Individuals:
Question Mark icon at the top L
left of the page for assistance View/Print your LICENSE CERTIFICATE/CARD
When navigating the System‘ Update your CONTACT DETAILS

Revise your LICENSE APPLICATION (REFERENCE # LA18-35359, STATUS: Approved)
View/Print your LICENSE APPLICATION

View/Print your TRAINING PROFILE

Search/Register for a TRAINING COURSE or EXAM

Manage your ACCOUNT

View your NOTIFICATIONS

For Agencies:

Create a new EMPLOYMENT or EDUCATIONAL PROGRAM AGENCY
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