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House Keeping

» Throughout this Annual Vendor Training:
= Please stay muted, and

= Utilize the *“Raise Hand” or “Chat” feature for any questions.

» LA WC will utilize your information provided from your registration form to
account for attendance. If you are representing a store(s) that you failed to
identify in the registration form, please type the following information into
the chat for each additional store you are representing:

= Your name,
= Store name,
= Store LA WIC Vendor ID number, and

= Store address and city




Disclosure

The Louisiana Department of Health Office of Public Health -
Bureau of Nutrition Services employees, contractors, affiliates,
etc. have no actual or potential conflict of interest in relation

to this program / presentation.
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Purpose of WIC Vendor Training

Enhance the Bureau of Nutrition Services relationship with Authorized WIC Vendors

by providing:

= An overview of WIC and to convey important information relative to

Vendor Operations,

= Information to prevent program errors and noncompliance and improve

program service, and

= Specific and clear information about State and Federal policies that affect

Authorized WIC Vendor Operations.




Learning Objectives

" This session serves as training in each area of WIC Vendor
responsibilities.

= Vendors will have the opportunity to increase their knowledge and
understanding of the purpose and requirements of the WIC program.

= Vendors will use the learned knowledge to provide excellent customer
service to WIC Participants.

= Participation in this training will count toward the mandatory annual
WIC Vendor training requirement.




Annual Training Overview

» Purpose and Mission of WIC

v

Changes in Program Requirements

v

Rules and Regulations Governing LA
WIC

Authorization
Vendor Selection Criteria
Cost Containment

In-Store Policies

vV v v vV v v VvV Y

Complaints

Investigations and Monitoring >

vV v v v v v .Y

Records Retention and Confidentiality »

Sanctions
Participant Access
Termination

Disqualification

Civil Money Penalties
Administrative Hearings /Appeals
Transaction Procedures (WIC-33)

EBT Transactions, Mapping and Claim
Files

Additional Vendor Information

Vendor Education and Resources
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Purpose and Mission of WIC




About WIC

= WIC is the Special Supplemental Nutrition Program for Women, Infants,
and Children.

= Funded by the United States Department of Agriculture.

= Administered in Louisiana by the Department of Health (LDH), Office of
Public Health (OPH) - Bureau of Nutrition Services (BONS).

= Provides WIC Approved Food Items, promotes good health and nutrition
during critical times of growth and development.

= WIC Applicants must meet certain income guidelines.




Our WIC Participants are:

Women

= Pregnant

= Post-partum

= Breastfeeding
Infants

= Up to one year old
Children

= One year and up to five years old




Mission of BONS & LA WIC

The mission of the Bureau of Nutrition
Services is to improve health outcomes
and reduce health disparities for eligible
women, infants, children, and seniors by
providing access to supplemental foods,
nutritional education, breastfeeding
support, and referrals to social and health
services.




Purpose of WIC

WIC provides its Participants with:

Breastfeeding Support,

Nutritional Assessments,

Nutrition Education,

Referrals to Other Health Services, and

EBT Cards to buy nutritious, approved
foods through Authorized WIC Vendors.




Benefits of WIC
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pregnancies and fewer
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Our Authorized WIC Vendors

-

Annually, account for
over $66 million in

Play an important role

in the health of their nutritious food Help with eost
community and delivered to over containment through
92,000 WIC competitive prieing

especially to our
WIC Participants!

Participants. on all\WIC Approved
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Changes to LA WIC Policy

Changes that occurred since last Annual Vendor Training - 06.2021

" Minimum Stock Requirements (MSR) = Compliance Buys

" Temporary MSR effective 2/16/2022
- 9/30/2022

" Inventory Audits

o _ = Sanctions
" Competitive Price

= Civil Money Penalties
= Maximum Allowable Reimbursement

Level = Confidentiality

Vendor In-Store Protocols " Peer Group

Routine Monitoring Reviews “ Records Retention

16




Rules and Regulations
Governing LA WIC




Vendor Rules and Regulations

LOUISIANA

Code of Federal Requlations (CFR)

Louisiana Administrative Code (LAC)
LA WIC Policy Manual
LA WIC Vendor Guide

LA WIC Vendor Agreement

Essential Documents and Forms can be found on the LA \WIC Authorized Vendor Hub

18



https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-246
https://www.doa.la.gov/doa/osr/louisiana-administrative-code/
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICVendorPolicyManual.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWICEBTVendorGuide.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWICVendorAgreement.pdf
https://ldh.la.gov/index.cfm/page/990

Authorization




Initial Authorization

» Stores interested in transacting WIC Benefits must apply for WIC
Authorization.

» Stores who are approved for initial authorization enter into an agreement with
LA WIC for a length of time that corresponds to their location.

= Each Vendor’s term or length of authorization is identified in their Vendor
Agreement.

» Between June 1 - October 1 of every year, applications for WIC Authorization
will not be processed unless the store:

= Is needed to satisfy a participant access issue, and

= Is not located in a reauthorization trade area for that fiscal year.

20




Maintaining WIC Authorization

» |In order to maintain WIC Authorization, Vendors shall continue to meet all LA
WIC Vendor Rules and Regulations, and any changes thereto, at all times.

» LA WIC Vendor Rules and Regulations include:

» A Vendor found to be out of compliance at any time during the agreement
period, is subject to sanction.

The CFR,

The LAC,

LA WIC Vendor Guide,

LA WIC Vendor Agreement,
LA WIC Policy Manual, and

LA WIC Memaos, policies, procedures, formal instructions, and terms of
participation



Reauthorization

» Vendors whose Vendor Agreements expire in the current calendar year
must undergo Reauthorization to maintain WIC Authorization.

= Notification will be sent out on July 1, 2022 which advises Vendors in
Trade Area 3 (Regions 1, 3 and 9) to submit reauthorization
documentation.

= Vendors in Regions 1, 3 and 9 who submit a complete application and
who are in compliance, will be notified of their eligibility status prior
to October 1, 2022.

= Submission of false or incomplete information will result in a delay or
denial of reauthorization (or sanction if the false or incomplete
information is discovered after authorization).

» All Vendor Agreements in Trade Area 3 will expire on September 30, 2022.
In order to continue to transact WIC Benefits after September 30, Vendors
In Trade Area 3 must apply for Reauthorization in July.
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Vendor Selection Criteria




Vendor Selection Criteria

» Federal Regulations mandate that LA WIC develop and implement vendor
selection criteria to select only qualified Vendors to provide WIC Approved
Food Items to WIC Participants.

= After authorization, all Vendors shall continue to meet vendor selection
criteria and any changes thereto, at all times. A Vendor found to be out
of compliance with LA WIC Vendor Rules and Regulations, at any time
during the authorization period, may be subject to sanction.

= LA WIC may reassess any Vendor at any time during the Vendor's
agreement period using the vendor selection criteria in effect at the
time of the reassessment and may sanction Vendors that fail to meet
them.

24




Vendor Selection Criteria

- Complete Vendor Application - Business Integrity: Felony

- SNAP Authorization = Business Integrity: Taxes

- Grocery Class Permit = Business Integrity: Conviction or Civil
Judgement

= Store Condition _
_ = Good Standing
= Hours of Operation
o _ = Truthful and Accurate
= Competitive Prices

= Shelf Prices

= Minimum Stock Requirements

= Technology Access

= Cash Register System
= WIC Transactions

= A50: Prohibited

= A50: Reimbursement Agreement

= Infant Formula Supplier
= Denial or Termination

= Business Integrity: USDA Program _
Disqualification = AS0: Incentives

= Full-Line Grocery




Selection Criteria - Minimum Stock
Requirements (MSR)

» Vendors must maintain specific WIC Approved Food Items in the store at all
times.

= These WIC Approved Food Items can be on the store shelves or in storage
areas within the physical structure of the store.

= Most, but not all, WIC Approved Food Items have a MSR.

= MSR can be found in the LA WIC Approved Food List (WIC-23) and the LA
WIC Vendor Guide.

= Additional information regarding authorized brands, flavors, varieties and
sizes for WIC Approved Food Items can be found in the LA WIC Food List
Brochure (Program Guide), found on the LA WIC Authorized Vendor Hub.



https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWIC23.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWICEBTVendorGuide.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/FoodBrochureEnglish.pdf
https://ldh.la.gov/page/990

Selection Criteria - Minimum Stock
Requirements (MSR) Updates

» For FFY22, LA WIC now:

= Requires Vendors to have the WIC-23, effective 1/1/2022, available for
review in each store rather than at each register.

» Additional information regarding authorized brands, flavors, varieties and
sizes for WIC Approved Food Items can be found in the LA WIC Food List
Brochure (Program Guide), found on the LA WIC Authorized Vendor Hub.
This Program Guide shall also be made available for review in each store.

= No longer requires Least Expensive Brand (LEB) for any WIC Approved Food
item

= Permits Half-Gallon sizes of milk

= Requires Infant Formula MSR to be 12 cans for each type of formula regardless
of Peer Group.

27



https://ldh.la.gov/assets/oph/nutrition/WIC/FoodBrochureEnglish.pdf
https://ldh.la.gov/page/990

LA WIC Approved Food List (WIC-23): MSR

LOUISIANA

DEPARTMENT OF
HEALTH

Public Health

All Vendors must meet LA WIC's Full-Line Grocery Requirements and maintam minimum stock of the WIC Approved

Louisiana WIC Program

WIC Approved Food List (WIC-23)

Januarv 1, 2022 Updates

LOUISIANA

Food Item(s) listed below. Please reference the LA WIC Food List Brochure (Program Guide) for information on
authorized brands, flavors, vaneties and sizes. All Vendors shall regularly review the Authorized Product List (APL),
found on the LA WIC Authorized Vendor Hub, and the WICShopper App.

Minimum Stock Requirements (MSR)

Food Category  Size Min Stock Food Category Size Min Stock Infant Formula Minimum Stock Requirements (MSR)
. 15 boxes {with 2t least Infant Formula Size MSR
Cold Breakfast $ * ;"W_f | T e y 10 - 160z.
Cereal ke e s . EERTEE £ LR, Similac Advance Powder 12.40z. can
180z. box must be whale gram} pasta) any variety
Beans/Lentilz/Peas 160z bag : hags, EII}-' varnety Peanut Butter 16 - 180z Jm- 5 jm_—s Similac Soy Isomil Powder 12 40z can
drisd and 15-16 oz. cans, any T
It carned) OF. Can rized variety
. o 12.60z. can
Infant Ceraal S0z. container 10 containers gm*’s‘;m _ All eligible sizes 10 cans Similac Total Comfort Porwder
L, RO, Smdmm;l
Tnfant Fruits doz. container 32 containers, Fresh Fruit N/A 20 unit,
2 varieties 3 varieties Similac For Spit-Up Powder 12.50z. can
Infant Vegetables  doz. container 32 containers, Fresh Vegetables N/A 20 paits,
2 varieties 3 varieties s
. o Joz. can
Infant Meats 3 Soz. container 16 containers, Cheese 8oz. package 5 - 8oz. packages Similac Sensitive Powder
B 2 varieties 16oz. package 5 - 16o0z. packages
Infant Formula 124 - 12 60z. can  See page 2 Egps Dozen -1g. white 3 dozen
. Gallon 5
; 6 containers. 3 gallons total
Single Strength 6407 container CONTATIEE. Whole Milk Half.Gallon (amy combination of
Juice 2 flavers Quart approved sizes)
480z. container . 10 gallons total
, : Low Fat Milk: Gallon garons
Single Steagth, M : S Low-Fat (1%) Milk  Half.Gallon Sopvored ot e
= ozen Hhizite i i and‘or skim railk in any
- and/or Skim Milk Quart i)

28




LA WIC Approved Food List (WIC-23):
Temporary MSR

» Effective 2/16/2022 - 9/30/2022

» In response to supply chain issues due to the ongoing COVID-19 public
health emergency.

bWIi’F:lENTOF Louisiana WIC Program
HEALTH Temporary Minimum Stock Requirements
Publlc Heath Effective 2/16/2022 — 9/30/2022 LOUISIANA

LA WIC has established temporary alternative Minimum Stock Requiremenis (MSR) in response to supply chain issues due
fto the ongoing COVID-19 public health emergency. The temporary MSR will remain in effect through September 30, 2022.
Reference pages 2-3 for normal LA WIC MSR.

Vendors must meet LA WIC’s Full-Line Grocery Requirements and maintain minimum stock of the WIC Approved Food
Item(s) listed below. Please reference the LA WIC Food List Brochure (Program Guide) for information on authorized
brands, flavors, varieties and sizes. All Vendors shall regularly review the Authorized Product List (APL), found on the LA
WIC Authorized Vendor Hub, and the WICShopper App.

Temporary Minimum Stock Requirements (MSR)

Food Category Size Min Stock Food Category Size Min Stock

15 boxes

: 5 - 160z. packa
Cold Breakfast | 20% 180%+  (any combination of | Whole Grains R ——
Cereal 240z andlor  approved sizes; | must | (rice, bread, 160z. package ”’m'hk
i 360z. boxes  be an approved whole tortillas, pasta) P )
grain cereal)
160z bag )

Beans/Lentils/Peas  and/or 3 hngsfl::f:ls. Infant . 16 l:unlamm

(any combination of 4oz, container {any combination of

(dried and canned)  15-16 oz. Fruits/Vegetables

approved bags/cans) approved containers)
can
Boz.and/or 5 packages L )
Cheese 160z (any combination of Eggs white le. 5 dozen
package approved packages)
20 units . 20 units
Fresh Vegetables N/A 4 varicties Fresh Fruit N/A 4 varictics
5 gallons total
Gallon 5 gallons total Low Fat Milk: Gallon {any combination of
Whole Milk Half-Gallon  (any combination of Low-Fat (1%) Milk  Half-Gallon approved low-fat milk
Quart approved sizes) and/or Skim Milk  Quart and/or skim milk in

any approved size)




LA WIC Food List Brochure (Program Guide)

PROGRAM GUIDE

INFORMATION FOR PARTICIPANTS

 LOUISIANA

- EEFECTIVE FEBRUARY 1, 2020



Presenter
Presentation Notes
LA WIC requires Vendors to have the Program Guide, effective 1/1/2022, available for review in each store.
The Program Guide is not required to be at each register. 



Selection Criteria - Above 50 Vendors (A50)

» An A50 Vendor is a Vendor who derives more than 50 percent (50%) of
their annual food sales revenue from WIC Transactions.

» A50 Vendors will only be authorized if the store is needed for
participant access.

» If Authorized, A50 Vendors must agree to:
= Be placed in their own peer group, and

= Not use incentives to entice WIC Participants to shop at their
store.

» A complete list of prohibited incentive items can be found in

the LA WIC Policy Manual. Please see Policy 7.11- In Store
Promotions.



https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICVendorPolicyManual.pdf

Selection Criteria - Infant Formula

» Vendors must purchase infant formula
from a source that appears on the LA
WIC Infant Formula Supplier List
(“Supplier List”) and must keep
approved invoices to document their
purchases.

» The following Information can be found
on the LA WIC Authorized Vendor Hub:

= The Supplier List,

= A list of invoice requirements,
and

= |nfant Formula Supplier Request
Form.

Louisiana WIC Program
Infant Formula Supplier List

QUISIANA
{?HEALTH "
Public Hoath
Authorized WIC Vendors (Vendors) must purchase infant formula only from a source that appears on the LA WIC Infant
Formula Supplier List (“Supplier List™) below, and must retain approved invoices to document their purchases. A Vendor

lllllllll

found to be out of compliance with this vendor selection criteria, at any time, may be subject to sanction.

Vendors may submit a request to add a supplier to the Supplier List by completing the Infant Formula Supplier Request
Form (7.27_VF1) and retumning it to LAWICVendor@la. gov.

Infant Formula Manufacturers Registered with the FDA

Name Address City State Zip
Abbott Laboratories (Abbott Nutrition) 300 Stelzer Road Columbus OH 43219
Mead Johnson (Mead Johnson Nutritionals) | 2400 West Lloyd Expressway Evansville IN 47721
Nestle, USA (Nestle Infant Nutrition) 1812 North Moore Street Arlington VA 22200
Nutricia North America 9900 Belward Campus Drive, Ste. 100 Rockville MD 20850
PBM Nutritionals, LLC 652 Peter Jefferson Plwy, Ste. 300 Charlottesville VA 22911
Prolacta Bioscience 757 Baldwin Park Blvd City of Industry

Infant Formula Suppliers Approved by LA WIC*

Name

Address

Advantage Logistics SE Ine.

1450 Commerce Blvd

Albertson’s LLC Distribution Center

2500 Industrial Blvd

Associated Grocers, Inc.

8600 Anselmo Ln

9393 Perkins Rd



https://ldh.la.gov/index.cfm/page/990
https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/InfantFormulaDistributor.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/InventoryAuditInvoiceRequirements.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICFormulaSupplierRequest.pdf

Selection Criteria -

Full-Line Grocery Requirements

Full-Line Grocery Requirements

Food Category Full-Line Grocery Requirement
Cold Breakfast Cereal Min - 5 Units of each Varisty: 5 Varisties
Bread or Tortillas Min - 5 Units of each Variety; 3 Varieties
Rice Min - 6 Units of each Variety: 2 Varieties
Fresh Fruits Min - 5 Units of each Variety: 4 Varieties
Fresh Vegetables Min- 5 Units of each Variety; 4 Varieties
Fresh or Frozen Meat, Poultry, or Fish Min - 5 Units of each Variety: 4 Varieties




Selection Criteria - Shelf Prices

» Vendors must display shelf prices on WIC Approved Food Items or on the
shelves/display area in immediate proximity to the WIC Approved Food Items.

» A Vendor with concerns about infant formula theft:

= May keep infant formula in a secure area (behind the customer service
counter, for example).

= Must post notice of the location and prices of infant formula in the area
where shoppers would expect to find infant formula (on the baby food aisle,
for example).

» Vendors may charge WIC Participants prices that are lower than the shelf prices
for WIC Approved Food Items.

» Vendors may NOT charge WIC Participants prices that are higher than the shelf
prices for WIC Approved Food Items (this would be considered a Vendor
Overcharge, which is a Federal Mandatory Vendor Sanction Violation).

34




Cost Containment

Federal Regulations at 7 C.F.R. Section 246.12(h)(3)(viii)
require LA WIC to establish and apply limits on the amount
of reimbursement allowed for WIC Approved Food Items
based on a Vendor’s peer group, LA WIC’s competitive price
criteria (CPC) and Maximum Allowable Reimbursement
Levels (MARLS).

PN
L
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Competitive Price Criteria (CPC) and Maximu
Allowable Reimbursement Levels (MARLS)

» What is CPC?

= The prices a Vendor or vendor applicant charges for a selection of WIC
Approved Food Items as compared to the prices charged by other Vendors
within the vendor peer group.

= All Vendors are subject to CPC at all times in order to ensure cost
containment.

» What is a MARL?

= A MARL is the reimbursement amount above which LA WIC will make price
adjustments on WIC Transactions at the subcategory level to ensure no WIC
Approved Food Item is paid above a reasonable level.

36




Vendor Peer Groups

» \endors are organized by peer group

Description

Vendor that operates only within Lowsiana and prnimanily
purchases from 3rd party suppliers.

Vendor that operates within Louisiana and one or more
additional states and primarily purchases from 3rd party

suppliers. Plus military commissaries.

Vendor that operates within Louisiana and one or more
additional states, prnimarily sells grocenes, and primarily
purchases from i1ts own corporate supplier.

Vendor that operates within Louisiana and most or all states,
sells a wide vanety of merchandise 1n addition to groceries,
and primarily purchases from 1ts own corporate suppher.

Reserved

Peer Business
Gru]]p Model
Independent
1 or Local
Grocery
5 Regional
Grocery
; Mational
Grocery
1 Mass
Merchandiser
5
) A0

Vendor that derives more than fifty percent (50%) of their
annual food sales revenue from WIC Transactions and new
Vendor applicants expected to meet this criterion under
guidelines approved by FINS



Presenter
Presentation Notes
As of 11/1/2022, LA WIC now utilizes Business Model to assign Vendors to the appropriate Peer Group rather than number of cash registers in the store. 
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In-Store Policies

» Shelf Talkers
» Equitable Treatment and Courtesies
» In-Store Promotions




Shelf Talkers

» Vendors may use shelf talkers to help WIC Participants identify WIC Approved
Food Items.
» The use of shelf talkers is optional.

= |If a Vendor elects to use shelf talkers, the Vendor must use only the shelf
talker image(s) provided by LA WIC.

= The approved LA WIC shelf talker images can be found on the LA WIC
Authorized Vendor Hub.

» NOTE: The WIC logo and acronym are not permitted to be attached or affixed to
any products, including those placed in the store by a distributor.

wic W 1G]

LOUISIANA
touisiana Approved TS
Aprobado por WIC Approved

Aprobado por WIC



https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICShelfTalkers.pdf
https://ldh.la.gov/index.cfm/page/990
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICShelfTalkers.pdf

Equitable Treatment

» Vendors must treat WIC Participants and non-WIC customers the same.

» Vendors may not treat WIC Participants differently from other customers by:

= Excluding WIC Participants from in-store promotions - this includes not
allowing WIC Participants to use coupons or other store discounts that
are allowed in non-WIC transactions, and/or

= Offering WIC Participants incentive items, Vendor discounts, coupons or
other promotions that are not offered to other customers.

40



Presenter
Presentation Notes
This requirement is not new, but it is now a requirement in policy 7.11


Courtesies

» Vendors must offer WIC Participants the same courtesies that are offered to othe
(non-WIC) customers with respect to:

= WIC Approved Food Item prices, and
= Services.
» Vendors must treat WIC Participants and non-WIC customers the same by:
= Helping the customer to obtain an item from a shelf or from behind a counter,
= Bagging food for the customer, and/or
= Assisting the customer with loading the food into a vehicle
» Vendors may NOT treat WIC Participants differently from other customers by:

= Conducting the WIC Transaction indiscreetly (i.e., yelling or loudly announcing
“WIC”)’

= Commenting negatively or offering opinions relative to the WIC Participants use
WIC Benefits, and/or

= Engaging in verbal abuse of any kind. 4




In-Store Promotions

» Vendors must adhere to the handling of in-store promotions
following LA WIC Vendor Rules and Regulations.

» Allowable discounts by type for all Vendors include: &
= Buy One, Get One Free (BOGO), @,&“&

= Buy One, Get One at a Reduced Price, BOGO

= Bonus Size Items (Free Ounces Added to Food Item by BUY ONE GET ONE
Manufacturer), 50%
OF

- - F &
= Transaction Discounts, ﬂ
&

= Store Loyalty or Rewards Cards, and

= Manufacturer’s Cents-off Coupons.
» No Cash back. All discounts must be applied to the Transaction.

42
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Complaints

» Types of Complaints:
1. Vendor Complaints
2. Participant Complaints
3. Civil Rights Complaints

COMPLAINTS




Complaints

» Non-Discrimination: The United States Department of Agriculture (USDA) its
agencies, offices, employees, and institutions participating in or administering
USDA Programs are prohibited from acting in a discriminatory manner. (See
CFR §246.8(a)). The USDA is an equal opportunity provider.

» Louisiana WIC Non-Discrimination: LA WIC must ensure that no persons be
excluded from participation, denied benefits, or be otherwise subjected to
discrimination under the Program based on race, color, national origin, sex,
disability, age, or reprisal or retaliation for prior civil rights activity in any
Program or activity conducted or funded by the USDA.

» Unfair Treatment: LA WIC also discourages intentional or unintentional acts of
unfair treatment towards Authorized WIC Vendors (Vendors), vendor
applicants, WIC Participants and participant applicants.

ms@wu |




Complaints

» Vendor Complaints (Complaints about Vendors) include:

- Negative treatment of a WIC Participant by a Vendor’s o oot
owner, manager or employee, e T

= Charging more to WIC Participants than other customers, mnsios=e

- Providing outdated or spoiled food items, e o e e e

= Refusal to accept manufacturers’ coupons, or other store
discounts,

SECTION II - Complaint Against Vendor
Complete this section to report a complaint against a WIC vendor. Include copies of receipts, if applicable.
These complaints should be forwarded to LaWICVendorfila.gov.

= Inadequate variety and/or quantity of WIC Approved o
Food Item(s), and

Corrective

= Failure to distribute WIC Approved Food Item(s) to
intended WIC Participants.

» The LAWIC Complaint Form can be found on the LA WIC
Authorized Vendor Hub.

46


https://ldh.la.gov/assets/oph/WIC_Vendor/LAWICComplaintForm.pdf
https://ldh.la.gov/index.cfm/page/990

Complaints

» Participant Complaints (Complaints about WIC
Participants) include:

- Negative treatment of a Vendor’s owner, manager or o s
e m p I Oye eS , ::.u“;:::n;:vr;:;?meumnn of this form with as much specific information a5 possible (o assist with the

SECTION 1 - General Complaint Information

- Deliberate attempts to purchase unauthorized foods TErT— e
items, and B T —
- Deliberate attempts to purchase larger quantities of e e T

Complete this section to report a complaint against a WIC participant.
1@l

WIC Approved Food Item(s) than what is prescribed — oo
on a WIC Participant’s EBT Card.

» The LAWIC Complaint Form can be found on the LA WIC
Authorized Vendor Hub.

Date Complaint Forwarded:



https://ldh.la.gov/assets/oph/WIC_Vendor/LAWICComplaintForm.pdf
https://ldh.la.gov/index.cfm/page/990

Complaints

» Civil Rights Complaints are complaints submitted by an individual who believes
and indicates they were treated differently based on their race, color, national
origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity
In any Program or activity conducted or funded by the USDA.

= Complaints should be submitted via mail to the U.S. Department of
Agriculture - Office of the Assistant Secretary for Civil Rights at 1400
Independence Avenue, SW, Washington, D.C. 20250-9410 or via email at
program.intake@usda.gov.

= Individuals who are hearing impaired or have speech disabilities may contact
the USDA through the Federal Relay Service at (800) 877-8339 or (800) 845-
6136 (Spanish).

» Civil Rights Complaints can be submitted to USDA using the form found here.

USDA
| OMB Control Number 0508-0002

UNITED STATES DEPARTMENT OF AGRICULTURE (USDA)
Office of the Assistant Secretary for Civil Rights
Program Disc ination Complaint Form

First Name: Middle Initial: __ Last Name:

Mailing Address:

City: State: Zip code:
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E-mail address (if you have one):
Telephone Number starting with area code:

Alternate Telephone Number starting with area code:
Best Time of the Day to Reach You



mailto:program.intake@usda.gov
https://www.usda.gov/sites/default/files/documents/Complain_combined_6_8_12_508.pdf

Investigations & Monitoring

» Routine Monitoring Reviews (RM)

» Compliance Investigations- Inventory Audits (IA)

» Compliance Investigations- Compliance Buys (CB)




Investigations & Monitoring

What Vendors are selected for Investigation or Monitoring?

» Compliance Investigation: Compliance Buys & Inventory Audits
= At least 5% of Vendors

» Routine Monitoring Reviews
= At least 5% of Vendors
» Any Vendor, any Time!

= LA WIC may complete a Routine Monitoring
Review and/or a Compliance Investigation on
any Vendor at any time.




Routine Monitoring

Routine Monitoring Review: What is it?

» A Routine Monitoring Review is an overt on-site Monitoring Review, during
which LA WIC program representatives identify themselves to Vendor
personnel, that examines compliance with LA WIC Vendor Rules and
Regulations.
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Routine Monitoring

Routine Monitoring Review: How To?

» A Routine Monitoring Review will examine vendor selection criteria and
other LA WIC Vendor Rules and Regulations to determine compliance via:

Vendor Monitoring Form (7.15 VF1 or RM WIC-9)

= Documents the Vendors inventory for WIC Approved Food Items,
including Infant Formula, against MSR, and

= Documents additional vendor selection criteria and other
Program requirements.
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Routine Monitoring

FFY21 Routine Monitoring Results: Overview

FFY21 RM Visit Results

Visit Result # %

» Of the 62 RM visits conducted in

No Violation Found 36 | 58y FFY21, 36 (58%) were “clean
(Clean) visits” with no violations found
and 26 (42%) had one or more

Violation(s) Found | 26 | 42% violation found.

Total Visits 62
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Routine Monitoring

FFY21 Routine Monitoring Results: Violations Found

FFY21 RM Visit Results

» Two-thirds (66%) of all FFY21 RM

Violation Found # %
Minimum Stock 25 | 66%
Shelf Price 6 | 16%
WIC-33 4 | 11%
WIC-23 2 5%
Window Cling 1 | 3%
Total Violations 38

violations found were for failing to
meet Minimum Stock Requirements
(MSR).

Missing Shelf Price (16%) and missing
WIC-33 (11%) were the next most
common violations.
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Routine Monitoring

FFY21 Routine Monitoring Results: MSR Violations

FFY21 RM Visit Results
MSR Violation Item # %

Infant Formula 23 | 64% » Infant Formula was the most
common item that failed to meet

Milk 8 | 22% MSR (64%), with Milk (22%) and

Infant Food 4 | 11% Infant Food (11%) being the next
most common items.

Cheese 1 3%
Total MSR Violations | 36
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Routine Monitoring
FFY21 Routine Monitoring Results: Preventative Actions

» Preventative Actions Include:

1. Maintain Minimum Stock Requirements found on the \WIC-23 at all times.

2. Ensure correct prices for WIC Approved Food Items are displayed on the foods
or on the shelves/display area in immediate proximity to the foods.

3. Maintain a copy of the most recent \WIC-23 and \WIC-33 in the store.
4. New for FFY22:

= If shelf talkers are utilized, ensure that they only use the images provided
by LA WIC, and

= Maintain a copy of the most recent Food List Brochure (Program Guide) in
the store.

5. Vendors are required to comply with all LA WIC Rules and Regulations at all
times, only some of which are reflected in this presentation.
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https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWIC23.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWIC23.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWIC33EBTTransactionProcedure.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/FoodBrochureEnglish.pdf

Inventory Audit
Inventory Audit: What is it?

» LA WIC examines food invoices to determine if a Vendor has claimed
reimbursement for the sale of an amount of a WIC Approved Food Item(s),
at the category level, that exceeds the store’s documented inventory of

that WIC Approved Food Item(s) for a specific period of time.
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Inventory Audit

Inventory Audit: How To?

» LA WIC is essentially looking to see “did the Vendor have the items to
sell at the time the sale occurred?”

» Inventory Audits examine three key components:
1. The Inventory Monitoring Review Form (Beginning inventory count),
2. Invoices from Vendor (Additional inventory count), and

3. EBT Redemption Data (Inventory Sold)
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Inventory Audit

Inventory Audit: Invoices

» LA WIC will review invoices received during an Inventory Audit to determine that th
dates of the invoices are within the period requested, the invoices are for the Vendo
being investigated and the invoices are from an inventory record showing all WIC
purchases from permitted wholesalers, that contains the following information:

1. The Vendor’s name,

2. The date of purchase,
3. The wholesaler’s name,
4. Invoice number, and

5. The WIC item size, quantity and brand of each specific WIC Approved Food
purchased.

» In addition to #1-#5 above, invoices for infant formula must only be from an LA WIC
approved Supplier who appears on the Infant Formula Supplier List,

» Any invoices submitted by the Vendor not meeting these criteria shall be excluded
from the audit calculation and could lead to required recoupment from the Vendor
and/or sanction. LA WIC may refer Vendors that submit invoices from improper
Suppliers without an LDH permit to operate, to Sanitarian Services. 50


https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/InfantFormulaDistributor.pdf
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Presenter
Presentation Notes
Additional examples of acceptable and unacceptable invoices can be found on the Hub


Big Easy
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Unacceptable

Purchase Invoices
Missing:

1. The Vendor being
Investigated

2. The Date of purchase

3. The wholesaler’s name

4. Invoice Number

5. For each specific WIC
Approved Food Item
a. Size
b. Quantity

e c. Brand

Eggs - Don’t indicate their “white” or have
Cheese - Doesn’t have a size indication of
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. Big Easy

INVOICES Bakery Distribution
Closed to Cash Purchase

2
DAT‘:{TII:IE' 8/31/2015 1:41:11 PM

CASHIER: Donna

STATION: 01

| _5-_;__. S TSEREsESmnTnE:
T T
15 FS BUNNY RTOP 24 026 $14.65
subtotal $30.69
Tax $1.53
RAND TOTAL §a2.1
Cash 2. 22
nt Tender ed $40.00

Change $7.78

L

This is also NOT an invoice- this is a Receipt

Unacceptable
Purchase Invoices

Missing:

The Vendor being
Investigated

The Date of purchase
The wholesaler’s name
Invoice Number

For each specific WIC
Approved Food Item
a. Size

b. Quantity

c. Brand
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Inventory Audit

>

>

>

Vendors will not be provided notice of and given an opportunity to correct
violation(s) identified through an Inventory Audit.

If an Inventory Audit reveals Deficiencies, LA WIC shall establish a claim
against the Vendor by the end of the Investigation. The claim against the
Vendor will be the total amount of all Deficiencies identified over the
course of the Investigation.

Vendors must maintain, during and after any WIC Authorization, for a
period of four (4) full Federal Fiscal years after the date the record was
created and upon request provide to LA WIC, paper or electronic records
used for State or Federal tax reporting purposes and other WIC Program
records.
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Compliance Buy
Compliance Buy: What is it?

» A Compliance Buy is a covert, on-site Investigation in which a
representative of LA WIC poses as a WIC Participant or proxy, conducts

one or more WIC Transactions, and does not reveal during the visit that he
or she is an LA WIC representative.

64




Compliance Buy

Compliance Buy: How To?

Conduct a covert Compliance Buy
at the Authorized WIC Vendor’s
store and complete the Compliance
Buy Report Form

Obtain EBT redemption data

Determine if there were any
violations
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Compliance Investigations

FFY21 Compliance Investigations (Cl) Results: Overview

FFY21 Investigation Results

Visit Result # %
No Violation Found 11 | 550
(Clean)

» Of the 20 Investigations

Warning (Violations

0
Found, No Pattern) 0 | 30%

Sanction (Pattern) 2 | 10%

Other 1 5%

initiated in FFY21, 11 (55%)
were “clean” with no
violations found, 6 (30%)
included violations (but no
pattern), 2 (10%) resulted
In sanction (pattern).
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Compliance Investigations

FFY21 Compliance Investigations (Cl) Results: Violations Found

FFY21 Investigation Results

Violation Found

%

» Over 60% of violations found in FFY21

Transaction Procedures | 61%
Vendor Overcharge (FMS)| 11%
Audit Deficiency (FMS) | 11%
Other Violations 17%

Compliance Investigations were for
failing to meet Transaction
Procedures outlined on the WIC-33.

22% were Federal Mandatory Sanction
(FMS) violations for overcharging LA
WIC and/or an identified audit
deficiency

17 % were for failing to adhere to any
other requirements of the Vendor
Agreement or Vendor Guide.
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Compliance Investigations

FFY21 Compliance Buy Investigations (CB) Results: Specific Issues
Found During CBs

FFY21 Compliance Buy Violations
SA - Transaction # %

» Half of all violations found In

Receipt(s) Not Provided | 8 50% FFY21 Compliance Buys were
Accepted Benefits 2 | 12.5% for failing to provide one or
Did NOT Trans WIC 1st | 1 | 6.25% | Moréreauiredreceipt(s).

» ~19% were related to a
SA - Other procedural error made by the
APL every 48 hrs 2 | 12.5% cashier.
Produce Mapping 1 | 6.25%

Vendor Overcharge 2 | 12.5%
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Compliance Investigations
FFY21 Compliance Investigations (Cl) Results: Preventative Actions

» Preventative Actions Include:

1.  Ensure all staff who conduct WIC transactions are trained on the LA \WIC
Transaction Procedures (WIC-33). In particular, Vendors should ensure staff
are trained to:

= Provide copies of ALL receipts to WIC Participants
= NOT accept benefits on behalf of WIC Participants

2. Ensure the price charged at the register is equal to or less than the shelf
price for that WIC Approved Food Item.

3. Ensure all purchase invoices meet LA WIC’s invoice reguirements.

4. Vendors are required to comply with all LA WIC Rules and Regulations at
all times, only some of which are reflected in this presentation.
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https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWIC33EBTTransactionProcedure.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/InventoryAuditInvoiceRequirements.pdf
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Records Retention

» LA WIC must maintain full and complete records concerning Program
operations.

» Vendors must retain certain records and make them available to LA WIC, FNS,
and the Comptroller General of the United States, upon request. These
records include but are not limited to the following:

= Inventory records used for federal tax reporting purposes,
= All Program-related records,

= Any other records specified in the Vendor Agreement, and
= Food instrument issuance and redemption.
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Confidentiality

>

Maintaining confidentiality means refraining from using or disclosing any
confidential vendor applicant, WIC Participant or Vendor information gathered
as a result of participation in LA WIC.

Vendors must maintain the confidentiality of any WIC Participant information
gathered as a result of WIC Authorization.

Confidential Vendor information is any information about a Vendor (whether it
Is obtained from the Vendor or another source) that individually identifies the
Vendor, except for a Vendor’s name, address, telephone number, website/ e-
mail address, store type, and authorization status.

Confidential Vendor information includes, but is not limited to, the following:
= Bank account information,
= Peer group assignments,
= Pricing information, and
= WIC redemption information.
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Sanctions




Sanctions

» Vendors must adhere to all LA WIC Vendor Rules and Regulations.

» LA WIC may pursue adverse action (sanction) against a Vendor that fails to
meet vendor selection criteria, commits a Federal Mandatory Vendor Sanction
Violation(s) and/or commits a State Agency Vendor Sanction Violation(s).

» Some Federal Mandatory Vendor Sanctions and all State Agency Vendor
Sanctions must be based on a pattern of violations.

» LA WIC defines a pattern for each violation as indicated in the Sanction
Schedule found in the LA WIC Policy Manual. The definition of a pattern of
violations may be different for different types of violations (e.g., to account
for severity).

» Unaddressed violations will carry from one agreement period to the next.

Any violation identified through any means will count toward the
establishment of a pattern for purposes of sanction (for those sanctions that
require a pattern of violations) as long as the violation(s) occurs within a
twenty-four (24) consecutive month period.
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https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICVendorPolicyManual.pdf

Sanction Types

» Generally, there are three types of sanctions LA WIC may impose on a Vendor
including:

1. Termination,
2. Disqualification, and

3. Issuance of a Civil Money Penalty (CMP).

» Imposing the appropriate sanction usually depends on facts and circumstances.




When to Impose each Sanction

» Sanction via Termination is generally imposed based on a Vendor’s failure to
meet vendor selection criteria.

» Sanction via Disqualification is generally imposed based on the Vendor:
1. Committing a single violation which does not require a pattern, or
2. Establishing a pattern of violations.

» Sanction via Civil Money Penalties (CMPs) may only be issued when LA WIC has
determined:

1. That a Vendor should be disqualified, and

2. Imposing Disqualification would result in a participant access issue for WIC
Participants.
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FY22 Sanction Schedule: At A Glance

Sanction Schedule: Federal Mandatory Vendor Sanction Violation(s)

Number of

. Federal

Federal Mandatory Vendor Sanction P::ltter'n of mcu?ences Sanction - S_NAP,

Violations required to Disqualificati Notification
Violation (See LAC §4509.A.-A.4.b) Required? establish a quatt Required?

on Period
pattern

Conviction of trafficking in Food Instruments (FIs) or
Cash-Value Vouchers (CVVs) or selling firearms,
ammunition, explosives, or controlled substances (as No 1 Permanent Yes
defined in section 102 of the Controlled Substances
Act (21 U.S.C. 802)) in exchange for FIs or CVVs.
One incidence of buying or selling a WIC FI or CVV
for cash (trafficking). No ! 6 years Yes
One incidence of selling firearms, ammunition,
explosives, or controlled substances as defined in 21 No 1 6 vears Ves
U.S.C. 802, as amended, in exchange for a WIC FI or y
CVV.
One incidence of the sale of alcohol, alcoholic
beverages, or tobacco products in exchange for a WIC No 1 3 years Yes

Fl or CVV.
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FY22 Sanction Schedule: At A Glance

Sanction Schedule: State Agency Vendor Sanction Violation(s)

. Pattern of . Nl'l:i:nber 0:' Stsate J-:igency SNAP
State Agency Vendor Sanction Violations Inci en.l:es o - anc .cm ~ .| Notification
Violation (See LAC §4509.D.-D.9) Required? establisha || Disqualificati | —p .0 \i0go
pattern on Period
Providing cash for returned WIC Approved Food Items Yes 3 1 year No

purchased with WIC FIs/CVVs.

Failing to comply with FI and CVV processing and
redemption procedures, as described in the  Vendor Yes 3 1 year No
Agreement (also outlined in this WIC Vendor Guide).

Stocking or selling WIC Approved Food Items that are
expired or otherwise not fresh, as determined by LA Yes 3 1 year No
WIC.

Failing to participate in and complete training, as

scheduled and required by LA WIC. Yes 2 1 year No
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FY22 Sanction Schedule: At A Glance

Sanction Schedule: Vendor Selection Criteria

Vendor Selection Criteria (See LAC§4503.B.-B.23)

¢  Vendors must meet all Vendor Selection Criteria at all times

*  Vendors who fail to meet any Selection Criteria at any time may have their Vendor Agreement with LA
WIC terminated

¢ A pattern of non-compliance is NOT required prior to Sanction (termination)

¢  Vendors who are terminated for failing to meet Vendor Selection Criteria may not reapply for LA WIC
Vendor Authorization for a year

¢ Each of the following constitutes cause for termination of the Vendor Agreement:

Failure to be currently authorized and participating in the USDA Supplemental Nutrition Assistance Program
(SNAP) and cannot have received a SNAP Civil Money Penalty (CMP) for which the disqualification period, if it
had been imposed. would not yet have expired.

Failure to have a grocery class permit to operate issued for the current state fiscal year (the Louisiana state fiscal
year runs from July 1 — June 30).

Failure to maintain the establishment in a clean, orderly and safe condition and comply with applicable health
protection laws and ordinances as defined by Louisiana Department of Health’s Office of Public Health, located
at http://ldh.louisiana.gov/index.cfm/page/448.
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Participant Access




Participant Access Determination

What is Participant Access?

» Method used to determine whether the removal of a Vendor from LA WIC
would create an issue for Participants to access to WIC Approved Food Items.

» Inadequate participant access is determined at the sole discretion of LA WIC
and is not subject to Administrative Review.
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Participant Access Determination

» LA WIC can recruit a new Vendor in an area to “replace” a VVendor that’s only
on the program due to a PAissue.

» Prior to or after WIC Authorization or Reauthorization, if the Vendor fails to
meet all vendor selection criteria, LA WIC can recruit another Vendor in the
area.

= |f another Vendor in an area is recruited, the PA issue would then be
alleviated.

» Once reassessed, if the Vendor still fails to meet vendor selection criteria, LA
WIC will terminate its Vendor Agreement.

Look for another 82
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Termination




Reasons for Termination

» LA WIC may terminate a Vendor Agreement based on any of the following:
= A Vendor’s failure to meet vendor selection criteria,
= A Vendor’s change of ownership,
= AVendor’s change in availability or location,
= After Identifying a Conflict of Interest,
= Based on Disqualification of a Vendor,
= At the Vendor’s request to terminate, and/or
= At LA WIC’s discretion.




Termination - Voluntary Withdrawal

» Voluntary withdrawal of a Vendor and non-renewal of the Vendor
Agreement as an alternative to Termination is not allowed.

» LA WIC will not accept a Vendor request to terminate the Vendor
Agreement in lieu of a Disqualification or a Civil Money Penalty (CMP)

» LA WIC will not administer a Civil Money Penalty (CMP) in lieu of
termination.
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Termination - Effective Date

» The termination of a Vendor Agreement will be effective fifteen (15) calendar
days after the date of the notice of adverse action, with the exception of
termination due to:

= Permanent disqualification at 7 CFR § 246.12(1)(1)(i), which is effective on
the date of receipt of the notice of adverse action,

= Change in Availability or Location, which is effective as of the date of the
change in availability or location,

= Change of Ownership, which is effective as of the date of the change in
ownership, and/or

= Providing false information, on the date of the notice of adverse action.
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Termination

» A \Vendor whose Vendor Agreement is terminated for reasons other than
expiration of the Vendor Agreement, change of ownership, store closing or
store relocation cannot reapply to become an Authorized WIC Vendor until
one (1) year from the date of Termination.

= AVendor that has been terminated shall not transact WIC Benefits
during the Termination period.

= WIC Transactions that take place after the effective date of the
Termination and that have resulted in payment to the Vendor are
subject to recoupment.
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Termination- Obligations for Repayments

» Termination of a Vendor does not relieve the Vendor of obligations to repay
money claimed by and owed to LA WIC.

» Examples include:
= Inventory Audit Deficiencies,
= Recoupment amounts based on WIC Transaction for Foods Not Received,
= Recoupment amounts based on Vendor Overcharge, and/or

= Recoupment amounts based on the purchase of an Unauthorized Food
ltem, etc.




DISQUALIFIED

Disqualification




Disqualification

» LA WIC may Disqualify a Vendor that commits a Federal Mandatory
Vendor Sanction Violation(s) or State Agency Vendor Sanction

Violation(s).
» If a Vendor is Disqualified, LA WIC will also terminate the Vendor’s
Agreement.




Disqualification - FMS

» After all administrative review/appeal rights have been exhausted, LA WIC
will notify the appropriate FNS office, including SNAP, with a copy of the
notice of adverse action and information on Vendor(s) it has either
Disqualified or imposed a CMP in lieu of Disqualification for any Federal
Mandatory Vendor Sanction Violation(s).

» Disqualification from LA WIC for any Federal Mandatory Vendor Sanction

violation(s) may result in Disqualification from SNAP. See the Sanction
Schedule in the LA WIC Policy Manual.

= SNAP Disqualification is not subject to administrative or judicial review

under SNAP.
BZY%y

b
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Disqualification - Voluntary Withdrawal

» The voluntary withdrawal of a Vendor from LA WIC or non-renewal of the
Vendor Agreement as an alternative to Disqualification is not allowed.




Disqualification- Obligations for Repayments

» Disqualification of a Vendor does not relieve the Vendor of obligations to
repay money claimed by and owed to LA WIC.

» Examples include:

Inventory Audit Deficiencies,
Recoupment amounts based on WIC Transaction for Foods Not Received,
Recoupment amounts based on Vendor Overcharge, and/or

Recoupment amounts based on the purchase of an Unauthorized Food
ltem, etc.




Civil Money Penalties (CMPSs)




Civil Money Penalties (CMPs)

» |If LAWIC determines that Disqualification of a Vendor would result in
Inadequate participant access, LA WIC will impose a Civil Money Penalty
(CMP) in lieu of Disqualification.

» Exceptions to this general rule occur when Disqualification results from:
1. Aconviction for trafficking or conviction for illegal sales or from a

third or subsequent sanction for a Federal Mandatory Vendor Sanction
Violation(s),

2. A SNAP CMP for hardship, and/or

3. Another WIC State agency’s issuance of a CMP in lieu of
Disqualification for a Federal Mandatory Vendor Sanction.

» For each violation subject to sanction, LA WIC will calculate the CMP using
EBT redemption data.
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Civil Money Penalties (CMPs)

» LA WIC requires the Vendor to provide full payment of the CMP (partial
payments may not be accepted).

= If for any reason the CMP is not paid, LA WIC will impose the full-length of
the Disqualification corresponding to the violation for which the CMP was
assessed.

= If the Vendor attempts to voluntarily withdraw or ceases to conduct WIC
Transactions, LA WIC will impose the full-length of the Disqualification
corresponding to the violation for which the CMP was assessed.

» FY22: For EACH State Agency Vendor Sanction Violation(s), the maximum CMP
amount was lowered to $2500.00. For Federal Mandatory Vendor Sanction
Violation(s), the maximum CMP amount will not exceed the amount(s)
specified in the CFR.
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Civil Money Penalties (CMPs)- FMS

» After all administrative review/appeal rights have been exhausted, LA
WIC will notify the appropriate FNS office, including SNAP, with a copy
of the notice of adverse action and information on Vendor(s) it has
either Disqualified or imposed a CMP in lieu of Disqualification for any
Federal Mandatory Vendor Sanction Violation(s).

» Disqualification from LA WIC for any Federal Mandatory Vendor

Sanction violation(s) may result in Disqualification from SNAP. See the
Sanction Schedule in the LA WIC Policy Manual.

= SNAP Disqualification is not subject to administrative or judicial
review under SNAP.
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Administrative Hearings / Appeals

» Adverse actions taken by LA WIC that affect Vendors or vendor applicants
may be subject to administrative review, if appealed.

» Some adverse actions are appealable, and some are not.

= See the “Administrative Review of State Agency Adverse Actions” portion
of the LA WIC Vendor Guide.

» Use the Vendor Request Tor Appeal Form available on the LA \WIC Authorized
Vendor Hub.

LOU IAS IANA g Louisiana WIC Vendor Request for Appeal
DEPARTMENT OF Louisiana Department of Health
HEALTH

Office of Public Health

Public Health
.. . LOUISIANA
Bureau of Nutrition Services

[nstructions: Fully complete all sections of this form and return to Louisiana WIC using the mailing address below.

SECTION I - Store and Notice Information
Complete all information below. Include a copy of the original notice leading to this appeal with this form.



https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWICEBTVendorGuide.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICAppealForm.pdf
https://ldh.la.gov/page/990
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LA WIC Transaction Procedures (WIC-33)

» Vendors must allow the sale of any WIC Approved Food Item(s) the Vendor
maintains in inventory to WIC Participants, if the item is authorized on
the Participant’s EBT card regardless of whether the WIC Approved Food
Iltem(s) is a required Minimum Stock item.

= If there is an instance where a WIC Approved Food Item is on the
Participant’s EBT card but is not registering as a WIC Approved Food
Iltem at the register, please contact LA WIC.

» LA WIC requires Vendors to have the WIC-33, effective 1/1/2022,
available for review in each store, rather than at each register.
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LA WIC Transaction Procedures (\WIC-33)

» Vendors must comply with the following WIC Transaction Processing procedures
including but not limited to:

1. A Benefit Balance receipt must be provided, upon request, prior to the WIC
Transaction,

2. The WIC Participant must enter the EBT Card PIN,

3. The Cashier must not request any additional form of ID,

4. The Cashier must scan all items in the Transaction,

5. The Cashier must deduct coupons and in-store promotions,

6. The WIC Participant must accept/update WIC Benefits to approve the WIC
Transaction,

7. The Cashier must provide the WIC Participant copies of all receipts printed during
the WIC Transaction,

8. The Cashier must provide all items deducted from the WIC Participant’s WIC Benefi
(EBT card) to the WIC Participant, and
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9. The Cashier must allow other forms of payment.



https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWIC33EBTTransactionProcedure.pdf

LA WIC Transaction Procedures (\WIC-33)

LOUISIANA . .
DEPARTMENT OF Louisiana WIC Program

HEALTH Transaction Procedures (WIC-33) m
Public Health

LOUISIANA

Understanding your EBT System

It is important for cashiers to know how to properly conduct a WIC Transaction using EBT. Each Vendor’s POS
system is different, so please review any and all training materials provided to you by your POS provider to best
understand how your system operates. Once you understand your system, you’ll be able to help WIC Participants
have a smooth checkout and avoid delays at the register.

Transaction Processing Procedures using an LA WIC EBT Card (EBT Card)
Vendors must comply with WIC Transaction Processing procedures as outlined in the LA WIC Transaction
Procedures (WIC-33), the LA WIC Vendor Agreement, and the LA WIC Vendor Guide.

1. Balance Inquiry. Vendors must provide WIC Participants with a Benefit Balance (Benefit Inquiry)
receipt prior to making a purchase if requested by the WIC Participant. Vendors cannot require a minimum
purchase in order to process a balance inquiry and provide the Benefit Balance receipt.

2. The WIC Participant must enter the EBT Card PIN. The WIC Participant must enter their PIN o
authorize the WIC Transaction. Accept WIC Transactions only from WIC Participants or proxies as
indicated by entry of a valid PIN. If the WIC Participant or proxy does not remember their PIN, refer them
to their WIC clinic for assistance. Cashiers may NOT enter the PIN for the WIC Participant.

3. The Cashier must not request any additional form of ID. The PIN authorizes the WIC Transaction.
WIC Participants are not required to produce any additional form of identification to complete the WIC
Transaction.



https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWIC33EBTTransactionProcedure.pdf

LA WIC Transaction Procedures (WIC-33)

Self-Checkout Terminals

» WIC Participants may use self-checkout terminals provided the Vendor meets
the additional requirements below:

= Certified Terminals - Self-checkout terminals must be certified as WIC-
EBT capable by LA WIC prior to use by WIC Participants.

= NOTE: Self-checkout terminals must be certified in addition to and
separately from a Vendor’s regular check-out terminals.

= Attendants must be Present - A self-checkout attendant must be present
In the self-checkout area during the occurrence of a WIC Transaction.

= Recoupment based on Failure to Certify - LA WIC will recoup the costs
of any WIC Transaction(s) conducted at self-checkout terminals if the
terminal(s) were not certified by LA WIC prior to the occurrence of the
Transaction(s).
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LA WIC Transaction Procedures (WIC-33)

LA WIC Transaction Reminders

1. Accountability for Employee Actions - LA WIC will hold the Vendor
accountable for the actions of its employees in the WIC Transaction and
processing of EBT Cards and the provision of WIC Approved Food Items.

2. Return any lost EBT Card(s) - Vendors must return any lost EBT Card(s)
found in the store and unclaimed for 24 hours to LA WIC.

» For additional Transaction Reminders, please review the WIC-33 on the LA WIC
Authorized Vendor Hub.
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LA WIC Transaction Procedures Training Log
(WIC-33L)

» Vendors must train employees who process WIC Transactions, and all other
staff who may handle or account for WIC Transactions, on LA WIC
requirements, including LA WIC Transaction Procedures.

» All existing store personnel and future hires responsible for handling WIC
Transactions MUST:

= Read the LA WIC Transaction Procedures (WIC-33), and

= Sign the LA WIC Transaction Procedures Training Log (WIC-33L) form to
indicate that the information has been read and understood.

» The Vendor must maintain in the store and make available for inspection a
copy of the LA WIC Approved Foods List (WIC-23), the LA WIC Food List

Brochure (Program Guide), the LA WIC Transaction Procedures (WIC-33), and a
copy of the completed LA WIC Transaction Procedures Training Log (WIC-33L).
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LA WIC Transaction Procedures Training Log
(WIC-33L)

Page Starting Date (First signature datc):

LWHIISRTI s Louisiana WIC Program
|I‘,'|E E hL!Fl'I'llT .= Transactions Procedures Training Log
Puble Haalth {W]C'\JJL}

LOUISIANA

» LA WIC requires Vendors to Ventar Number —

Vendor Address:

h ave th e WI C_ 33 L effe Ctlve Vendors are fully responsible for violation(s) of LA WIC Vendor Rules and Regulations committed by its
] owners, officers, managers, employees, agents, representatives or other individuals who directly or indirectly
. . participate in the Vendor’s operations.
1/ 1/202 2 I b I f Vendors are required to ensure that employees who process WIC Transactions, and all other relevant staff who
7 aval a e O r reVI eW may handle or account for WIC Transactions, are trained in LA WIC requirements, including WIC Transaction
- Procedures. All existing store personnel and future hires responsible for handling WIC Transactions MUST:
IN eac h Sto re 1. Read the LA WIC Transaction Procedures (WIC-33).
- 2. Sign the LA WIC Transaction Procedures Training Log (WIC-33L) form to indicate that the information
has been read and understood.

By signing this document, | acknowledge that | have discussed the contents of the LA WIC Transaction
Procedures (WIC-33) with my employer and/or their representative, and that 1 clearly understand the LA
WIC Vendor Rules and Regulations therein.

1.

S Bl el el el Rl

,_.

,_.
p=

,_.
=

,_.
b

=

15.

LA WIC Tramsaction Procedures Trameng Log FY'22
iV, 00,2022
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POS System and Claim Process



L3 Certification and POS Changes

» L3 Certification: All Vendors’ EBT systems must be Level 3 (L3) Certified.

= NOTE: Self-checkout terminals must be certified in addition to and
separately from a Vendor’s regular checkout terminals prior to
Participant use.

» POS Changes: Vendors must notify LA WIC of any planned POS system or
provider change via email at LAWICVendor@la.gov or
LouisianaWICEET@la.gov. Changes to the POS system or changes in POS
providers may require additional in-store certification.



mailto:LAWICVendor@la.gov
mailto:LouisianaWICEBT@la.gov

EBT Claims Process - Vendor Payments

» Vendors must submit WIC Transaction batch files no more often than once every
24 hours nor less frequently than the 15th day of the month following the month
in which the WIC Transaction occurred. Vendors must accept financial liability for
any WIC Transaction submitted for payment after the 15th day following the
month during which the WIC Transaction occurred.

Transaction Information

<
<

\ 4

Create Claim

Updated APL & HCL

A
Download
APL, HCL, ARF, ACK

| I Claim Payments Process Claim Processor
_ Claims FTP Server

-

ARF & ACK

A




System Download Requirements

» Vendors must connect their POS system to LA WIC’s EBT processor/banking
system at least once every 48 hours to download the Approved Product List
(APL), the current Invalid Primary Account Number (PAN) Hot Card List file,
Error file, and Auto-Reconciliation (settlement) file.

» Vendors must accept financial liability for WIC EBT benefit redemptions
resulting from hot card transactions if the Vendor has NOT connected to the

Program’s EBT System within a contiguous forty-eight (48) hour period of
time and updated the Hot Card List file information.
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Submitting a new Universal Product Code
(UPC)

» Verify whether or not UPC is already authorized by LA WIC
by checking the LA WIC Authorized Product List (APL).

» If the UPC is not listed, complete the LA WIC UPC Addition
Request Form. St e

ndor/Company Name:

Authorized Product List UPC Database

I::lm"-'sm““ of  Louisiana WIC Request to Add UPC(s) to the LA WIC
!'l‘EN.TH uuuuuuuuu
1C ust

‘WIC Vendors must only sell WIC Approved Food Items included on Louisias IC’s Autheri;

Address:
(include City, State, Zip)

= For more information regarding how to add a UPC to the e

Requester Email:

APL, please see the Procedure to Add a UPC to the APL. T

Food Item UPC Brand Na

= Vendors may request the additional of some food items
to the Authorized Product List (APL) year round.

= Email the completed form and all required

documentation to LAWICUPC@Ila.gov and enter o —
“REQUEST TO ADD UPC” on the subject line. Attach
pictures of the actual product label that show the R
manufacturer, product name, package size, UPC Bar

Code, ingredients and the nutrition facts.
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Produce Mapping Requirements

» All fresh fruits and vegetables must be identified
and mapped by a Price Look-Up Code (PLU).

= Vendors must map fresh fruit/veggies to the
PLU.

= Only fresh fruit and vegetable PLUs listed on
the APL are eligible for WIC redemption.

» For additional Fresh Fruit and Vegetable
Mapping Reguirements and examples of items
that require mapping, please visit the LA WIC
Authorized Vendor Hub.

» A Vendor who fails to properly map WIC
Approved Food Items may be subject to
sanction. See the Sanction Schedule within the
LA WIC Policy Manual

B‘EmENTOF Louisiana WIC Vendor
H E ALTH Fresh Fruit and Vegetable Mapping Requirement
Public Heaith LOUVISIANA

Requirements for WIC Vendor APL Mapping

Louisiana WIC-eligible foods are listed on the Louisiana WIC Approved Product List (LA WIC APL). All fresh fruit and
vegetables must be identified by a PLU (Price Look-Up Code). Only fresh fruit and vegetable PLUs listed on the APL are
eligible for WIC redemption. Frozen and canned fruits and vegetables are identified by their UPC and must not be
mapped. LA WIC will not map fresh fruit and vegetables for vendors and will not process UPC Request Forms for fresh
fruit and vegetables.

Definitions
# UPC — Universal Product Codes are unique product identification numbers assigned by the manufacturer for
tracking trade items.
+  PLU - Price Look-Up Codes are standardized four or five digit codes assigned by the International Federation
for Produce Standards (IFPS) and are used to identify produce.

Background

Mapping refers to matching the WIC Vendor's product identification numbers used in store to those on the WIC State
Agency’s APL file to identify authorized WIC food items. The ENS WIC EBT Operating Rules Section 11.3 defines
produce mapping requirements.

Examples of Items that Require Mapping
®  Produce with a UPC bar code (prepackaged loose fruits such as blueberries or strawberries)
®  Produce processed and packaged at your store (cut pineapple or cantaloupe)
#*Frozen and canned fruits and vegetables must NOT be mapped.**

Store Responsibilities
e Vendors must map fresh fruit and vegetable UPCs to a PLU on the Louisiana WIC Approved Product List.
o The LA WIC APL is available on the LA WIC Vendor Hub website.
o Please contact your POS provider if you need additional instructions on mapping UPCs to a PLU as POS
systems will vary in their instructions for the mapping process.
o Ifanitem contains mixed fruit or vegetables, the item should be mapped to the PLU of the first ingredient listed
on the label.
& Ifan item contains similar (or the same) amounts of mixed fruit or vegetables (ex. a bag of fruit containing 3
apples and 3 oranges), the item can be mapped to the PLU for either fruit or vegetable.
®  Vendors must train store personnel on addressing any mapping issues that may occur.

Questions about LA WIC?
The LA WIC Vendor Hub website includes links to LA WIC Vendor such as the LA WIC Vendor Guide as

‘well as the WIC Food List Brochure, A 1 Vendor Dx and Links, Smart Card Certified System
information, APL/UPC information, and LA WIC Authorization Documents. You can also contact us at

LAWICVendor(@la.gov with any questions.



https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICProduceMap.pdf
https://ldh.la.gov/index.cfm/page/990
https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/LAWICVendorPolicyManual.pdf

WIC Transaction Disputes

» A Vendor may dispute the payment for WIC Transactions (“Dispute”)
resulting from late submission of WIC Transaction batch files and/or
submission of malformed Transactions.

» Each Dispute will be evaluated based on its merit. The burden of proof
rests with the Vendor and there is no guarantee that the Dispute will be
resolved in favor of the Vendor. LA WIC’s assessment and determination
of the Dispute are final and not subject to further review.

» Solely at its discretion, LA WIC reserves the right to consider
reimbursements for circumstances other than those identified above,
and/or make adjustments to Vendor payments in the Vendor’s favor
when it comes to LA WIC’s attention that a Vendor(s) has been
underpaid.
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Vendor Changes

» Notify LA WIC in writing, at least 15 days prior to or immediately upon
knowledge of (whichever comes first):

= Loss or relinquishment of SNAP Authorization,
= Cessation of Vendor Operations (WIC Authorized Store Closes),

= Change of ownership, management, corporate officers or majority
stakeholders, merger, acquisition or change in form of business,
legal standing, or authority to do business in Louisiana,

= Change in location, store name (including d/b/a), and/or

= Change in mailing address, email address, and telephone number.
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LA WIC Authorized Vendor Hub

» Official web page of LA WIC Vendor
Operations Unit.

g ouiaiua
P L_J] DEPARTMENT OF HEALTH
Sk < BACK TOLDH

COMMUNITY & PREVENTIVE HEALTH

Louisiana.gov > LDH > Community and Preventive Health

¥ LA WIC Authorized Vendor Hub

lllllllll

» Found at |dh.la.cov/wicvendor and contains:

= Official documents and forms,

] OFPH HOME

ABOUT ¢ Y
AND PREVENT!
ND EREVENTIVE Welcome to the Louisiana WIC Program (LA WIC) Authorized Vendor Hub! Here you will be able to find the information which is the most

H H HEALTH
| H e I pfu I e d u C at I 0 n al I I I ate r I al S an d requested by WIC Vendors or anyone interested in becoming a WIC Vendor. To easily find this page, visit Idh.la gov/wicvendor, or press CTRL+D

FOR SPECIAL on your keyboard to bookmark this page on your internet browser. We hope you find this site helpful.
HEALTH NEEDS

resou rces, FOR WOMEN & Contact Us
CHILDREN

If you have any questions or need additional assistance, please contact the LA WIC Vendor Operations Unit by:

- Copie S Of memos and news|ette s, and FORPUBLICHEAUM) |\ nosyaccons Molk:  LOHIOPH/Buresu of Nutrten Services

Fax:  (225) 376-4674 Vendor Operations Unit
LABORATORY Email: LAWICVendor@la.gov 628 North 4th St., Bin #4
- S Baton Rouge, LA 70802
- Contact info.
INFECTIOUS
CESERsEs WIC Program and WIC Vendor Partnership

» Suggestions?
= Send an email to L AWICVendor@la.gov
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LouisianaWIC.org

» Official web page for LA WIC Participants to
get WIC information.

» Found at louisianawic.org and contains:

= Eligibility requirements,
= Application process,

- Benefits explanation,

= Clinic info, and

= Recipes, breastfeeding support, healthy
lifestyle resources.

WELCOME TO WIC » WIC LIFESTYLE » WIC COMMUNITY » WIC LOCATIONS WIC FOODS » COMNTACT US

LOUISIANA

LA WIC Pre-Application

For more information about LA WIC Benefits During Emergencies
and Disasters visit the LA WIC Disaster Information page.

What is WIC? COVID-19 Information

Mose WIC clinics are still open. Due 1o current COVID-192 precautions, some LA WIC clinies

are allowing participants andfer caregivers to stay in their vehicles for appointments. Your

education and help with keeping YOUR family healthy! information will be collected over the phore and o member of the staff will come out to
alth and social wour vehicle. Please bring your 1D, WIC EBT card and all other required documentation,

Please refer to the above clinic list for a status af WIC clinics closed or changes in hours due

WIC is healthy food, breastfeeding support, nutrition

Mutrition Program for i h : y
to Covid. Important: If you or anyone in your fomily have a fever, cough, or difficulty

= breathing, please call your WIC clinic and reschedule your appointment. If you have any
stfeeding or have already questions, you can find your WIC clinic phane number here or 1-800-251-BABY.
d children up to their fifth birthday

VIC) is open to women

ive benefits. What's New in WIC?
Exciting News!
WIC Participants will receive an increase in Cash Value Benefits through
March 31, 2022. Click Here for more information about the increase in
proguce benefits,
WIC Shopping Apps

Getting WIC benefits just got easier! The new Louisiana eWIC card and
WIC Shoooina apns mak 0o
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Vendor Self Assessment Form

» Allows Vendors to self-assess their compliance
with certain LA WIC Vendor Rules and
Regulations.

= Does not include all LA WIC Rules and
Regulations

» Can be downloaded from the LA \WIC
Authorized Vendor Hub.

» For informal Vendor use only, and does not
replace nor supplement LA WIC's formal
processes for monitoring and investigations.

LA WIC Vendor
Temporary Self Assessment Form
e Effective 2/16/2022 - 930/2022

LLLLLLLLL

Person C

|Uise this fiorm as o resource o self- with

i LA WIC rules and regulations. The LA WIC
wmmm]mmmwhmwm;hum

is required i comply with all LA WIC Vendor Rules and Regulations st all umes, aaly some of which are
nﬂnchlmhhn.mﬁ_ lzmh-d\ﬁ-h-:ndynﬂhs-imﬁmnmhﬁmmhﬂ

for atis. Visit il i o fill p
reflecis LA WIS temp ¥ 1 in

drement detaik. This farm

SECTION 11 - Docamentation and Signage

1. I the sanre cpen & minimum a6 days end 4§ hours per week?

12 1 the "LA WIC Authorized Vendor* window cling promineniby displayed?

3. I u copy of the LA WIC Approved Food List (W1C-23) available in the store?

4. ks o copy of the LA WIL Food List Brochure (Program Cade) svailable in the sioee?

§IF|F (T

3. Is 0 copy of the LA WIC Transaction Procedures {(WIC-13) available in the sore?

. I shell talkers are used, do you anly use the shelf wiker image| sy provided by LA WIC?

i

| i puackge Browe Rice, Whale Wheat Broad, Whale Whiar

P, Tarillas (Corn or Whole Whear)

|SECTION 111 - Priving and Temp Stack (MSR)
. Tempirary Minimum Stock Reguirement Prices. Exj
il MSR Met?
alegory VS R) Pasted? brmns’
Imfmnt Fruits'Vegetables Mim - 16 Comtamers
mmmmmmm Any combinaiion of spproved cominers
Beans Lentils Pess Min - § bags/curs
|60z dry andior 13- 6oz cars | Any combination of appeoved bags and/or cans
Min - § packuges
Whole Chrains Any combinsiion of spproved whale grains

Mim = | 5 Boxes
Any combenavion of spproved sizes; | must be an
approved whobs grain ceresl

Fresh Fruits Min « ) Unais; 4 Varieties

Ml - 20 Units; 4 Varieties

FE i 33 Mg 1 682
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Vendor Views Newsletter

>

Vendor Operations Unit’s bi-monthly email
newsletter.

These Newsletters generally contain:

= Updates to policies and procedures,

- Best practices to avoid common problems,

and
= Upcoming events and trainings

Automatically emailed to Vendor emails we
have on file, but additional emails can be
added to the mailing list by visiting the LA
WIC Authorized Vendor Hub.

Past issues are archived on the [ A \WIC
Authorized Vendor Hub.

LA WIC VENDOR VIEWS // DEC. 2020, VOL. 1, ISSUE 1 // PAGE 1

&85 VENDOR VIEWS

LOUISIANA

SR — WELBDME 10 VEHI]I]II "-'IEWS'

Welcome - Pg. 1.2

Upcoming Dates - Pg. 2 LA W) b o
B ey Th Jt ',' f F youl par! ipatio t]1 Lul.nsla WiC
Vendor Updates <P 3 Prngrim L& WIC] As an Au th zed WIC Vendor, you

d ar ritical partner in ensuring IWIIC F rticipants
Matifications - Pg. 4 rece'we nutritious fbnd th t impro e health of
Mailing List - Pg. 4 participating families. With your he Ip “HC
Contact Us - Pg. 4 Participants benefit from long-lasting positive impacts
Feedback - Pg 4 such as reduced infant mortality, increased access to

primary and preventive health care, and improved
academic achievement. We also want to recognize and thank Vendors for their
ssential role in providing support and services to our Participants and
communities in the face of unprecedented challenges due to the ongoing
COVID-19 public health response.

Our goal is that the bi-monthly Vendor Views Newsletter will strengthen the
partnership between LA WIC and its authorized Vendors by keeping you
informed of changes in program rules and regulations, by celebrating and

continued on page 2
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Vendor Supplemental Training

» Available upon request.

» Customizable to fit your topic of interest, target
audience, and format.

= Can be targeted to management, customer
service staff, cashiers or anyone else.

= Can be for Individual store or a group of
stores.

» Submit a request by visiting the LA WIC
Authorized Vendor Hub

» Please note: Supplemental vendor training does
not fulfill the requirement to participate in
mandatory Annual Vendor Training

LA WIC Vendor Supplemental Training Request Form

Louisiana Department Of Health

»  Vendor Information

Vendor Number: (required]
resentative Name: (1equired)

Representative Emaik [required)

122



https://louisianadepartmentofhealth.results.highbond.com/survey_responses/8jMWasApoPG2bztNKiUU/edit

WICShopper App

» The app’s barcode scanner can be used by
store employees to help identify WIC
Approved Food Items in the store.

» This could be useful when helping a WIC
Participant shop for WIC Food Items,
conducting minimum stock checks on WIC
Food Items, or in a number of other
scenarios.

» Download for free on Google Play and Apple
App Store.

h

e

WICShopper

WIC shopping plified

00 e

Scan Barcode Key Enter UPC Capture
Benefits

000

Cooking Yummy WIC Allowable
Matters Recipes Foods
Get Help! Life Hacks Rate or give

feedback

(el o

0WIC UPDATE



https://play.google.com/store?hl=en_US&gl=US
https://www.apple.com/app-store/

LA WIC Vendor Operations Contacts

Vendor Operations Unit Main Line
» Phone - (225) 342-0725
 Fax - (225) 376-4674
« LAWICVendor@la.gov

Natalie Istre, Program Manager 3
» Vendor Operations Unit Manager
 Natalie.lstre@la.qgov

Deborah Fortner, Program Monitor
» Service Area - LDH Regions 2, 6, and 9
 Deborah.Fortner@la.gov

Alicia King, Program Monitor
» Service Area - LDH Regions 3, 4, and 8
o Alicia.King@la.gov

Lavonselle Longmyle, Program Monitor
» Service Area - LDH Regions 1, 5, and 7
o Lavonselle.Longmyle@la.gov

Carolina Bailey, Business Analytics Specialist
 WIC EBT
e LouisianaWICEBT@la.qov

Timothy Messa, Program Manager 2
* Vendor Authorization and Monitoring
« Timothy.Messa@la.gov
Monique Phillips, Program Manager 1A
* Fraud and Investigations
 Monique.Phillips@la.qgov
Dana Hills, Auditor 2
* Fraud and Investigations
« Dana.Hills@la.gov
Joetta Ferrell, Program Manager 1B
« WIC EBT
e LouisianaWICEBT@la.gov
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LA WIC Vendor Operations Regions



https://ldh.la.gov/assets/oph/nutrition/WIC/CurrentVendor/PMsByRegionAndParishMap.pdf

Final Steps

» Vendors are now responsible for the following:

1. Disseminate what you have learned today to appropriate staff including but
not limited to store owners/operators, managers, cashiers, customer
service representatives,

2. Ensure all staff responsible for handling WIC Transactions have read and
understand the LA WIC Transaction Procedures (WIC-33, effective 01.2022)
and sign a new LA WIC Transaction Procedures Training Log (WIC-33L,
effective 01.2022), and

3. Prepare and submit a copy of your store’s signed WIC Transaction
Procedures Training Log (WIC-33L).

= Please note: Each signature signifies and confirms that the Vendor
representative, as well as appropriate staff, understand the LA WIC
Transaction Procedures.

= Your store is required to keep the original WIC-33L in the store.
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https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWIC33EBTTransactionProcedure.pdf
https://ldh.la.gov/assets/oph/nutrition/WIC/Vendor/LAWIC33LEBTTransactionProcedure.pdf
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