CMS

e ssowses Ganters for Medicare & Medicaid Services
CMS Expedited Life Cycle (XLC)

CMS Abstraction and Reporting Tool (CART)
Outpatient
Release 1.12

User Guide

Version: 1.0
01/26/2015

Document Number: N/A
Contract Number: HHSM-500-2007-000171, Task Order HHSM-500-TO002



CMS XLC Table of Contents

Table of Contents

I |1 8 o Yo [0 Yo o o PP USRPPPPPR 10
FZ © Y= = 11
/2 R O 01V o110 1S 12
2.2 CaAULIONS & WAIMINGS .. .eeueitiiiiiiiiiiiiiieeeeeieie bbb besbeeebbneeneennnnnes 12

T 1= A1 [0 ] €= U =T o S 12
3.1 Set-Up CoNSIAEratioNS ..........iiiieieiiiiieiiiiiis e ee e e e e e e e e e e e e e e eaennes 12
3.1.1 System CONfIQUIALION ...........uuuuuruuuiiiiiiiiiiiiiiiiiiiieiieeee e 12

3.1.2 Recommended Hardware and Software Requirements ..................... 13

3.2 User ACCESS CONSIAEIALIONS ........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiibibeebeb e 13
3.2.1 The System Administrator USEr............cuuiiiieieeiiiieiiiiei e, 13

3.2.2 SeSSION TIME-OUL......cciiiieiiiiiiiie e e e e e e e 13

3.2.3 PaSSWOId RUIES ........uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieii e seeannnnneannee 14

3.2.4 INIAI LOGIN 1ottt 15

3.2.5 Provider SEIUP......ciii i 18

3.2.6 USEI SEUUP ieieitiiiie ettt 19

3.2.6.1 USEE SUMMAIY .....oovoorieoieonessessessss s 20

3.2.6.2 USEI DEIAIL......ooveooieiieoieoeeeese s 20

3.2.6.3 ACHVAHON DELAII .........voovereiiscisicise s 20

3.2.6.4 PIOVIET DEAIl .........ooovoeveeievievie e 20

3.2.7 Initial Login for System Administrator USer................euveeeiieiiiiiinnennnnnns 22

3.2.8 St Pref@reNCES. .. .o i 22

3.2.9 Managing PaSSWOITS ..........uuuuuuuuuuiieiiiiiiiiiiiiieiieeeeeeeeeianeeaeeeeeeaeneneeeeees 24

3.2.9.1 FOTGOt PASSWOTG.......oovverreseeessssssssssssessssessse s 24

3.2.9.2 System Administrator Reset Password/Unlock the ACCOUN ..................ovverveerreeerenns. 24

3.2.9.3 CRANGING PASSWOTTS .........ooveverveocssoiesesessessss s sssessssssses s 25

CART Outpatient User Guide V1.0 i CART Release 1.12



CMS XLC Table of Contents

3.2.10 Changing Security QUESTIONS ........cciiiiiiiiiiiiiee ettt 25

3.2 L1 USEI TYPES ..ottt 26

2. L2 HIP e 27
3.2.13 Checking for System Upgrades...........ccuvvveeieeeeiiiiiiiiiieieeee e 27

3.3 ACCESSING the SYSIEM .....uiiiiiiiiiiiiiiiie e 28
3.4 System Organization & Navigation ...........ccoeeeeeiiiiiiiiiiiiieee e e e e e eeeanns 30
3.4.1 SCreeN LAYOUL ... e e e e eees 30

381 THIE BAI woooiveveoieeesaecesseeess s 30

3812 MENU BRI ..o 31

Bi8.1.3 TOOIDAL ..o 32

BUB.LA GHIAS oo 33

4.2 SCIEEINS ...ttt 33

BU8.2.1 SOMING ..ooorveveeiesseeieseeeess s 34

3.4.2.2 COMDBO BOX EIBMENLS .......ocouoeverenecsiaeessesesssesesss s 34

3.4.2.3 SAVE DALA .....oorvvvrereiesseeissee s 34

3.4.2.4 ClOSING @ SCIEEN. ........oovoveeeeiesaeesseeisse s 35

3.4.2.5 SCIEEN SIZE CONMON........vvoorvereeieseeeeie e 35

3.5 EXItING the SYSTEM . ..uiiiiiiiiiiiiiiiiiiiiiiii bbb nee 36
4. USING the SYSIEM ... e e 37
4.1  Patient INfOrMAatioN .........coooiiiiiiiiii e 37
4.1.1 Pati@Nt SUMMIAIY .....uuiiiiiiiiiiiiiiiiiiiiiieiii bbb aannnnennnee 37

4.1.2 Patient Detalil ..........coeeiiiiiiiiiiiii e 38

4.1.3 Patient SEArCh ..........uuuiiiiiiiiiii e 38

4.1.4 Modify Patient...........iiiiiiiiiei e 39

4.1.5 Delete Pati@Nt.........uuuuiiiiiiiiiiiiiiiiiiiiii e 39

4.2 ADSITACTIONS ... .o 40
4.2.1 Create a New ADSIraction..............uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiineeaeees 40

CART Outpatient User Guide V1.0 i CART Release 1.12



CMS XLC Table of Contents

4.2.1.1 PreferenCes MISSING ....cooiiuiiieiee ettt e e e e ettt e e e e e e s aebeeeeaaeeaannnbeeeeaaeeaaannees 41

4.2.1.2 EXIiStING ADSITACHIONS. ... .eeiiiiiiie ittt e e s 41

4.2.1.3 MiISSING MEBASUIES .....oiiiiiiititieee ettt ee e e e e e e ettt et e e e e e e aeeeeeeeaeaaansbeeeeaaeeaaansbeeeaaaeeeaannees 42

4.2.1.4 MiISSING PrefEreNCES ...t e e s e e e e e e et e e e e e e e e eaaaees 43

4.2.1.5 ADSIrACHION SCIEEM........oiiiiiiiiiiiiic e 43

4.2.1.6 NAVIQATOr PANE@ .....oviiiiiiiiiiiiiie et e e e e e et e e e e e e e st e e e e e e e e e aaees 44

4.2.1.7 QUESHION EdItOr PANE.........oviiiiiei ittt e st e e e e e et e e e e e e e e e anees 45

4.2.2 ADSIraction StAtUS ........cccooiiiiiiiiiiiiiieece e 47
G T o 11 N 1Y/ o 1= SO 47
4.2.4 Measure Status and Category ASSIgNMENTS ........cccovvvriirrrrieeeeeennnnnnns 47
N S AN o 1S3 = T 1o ] T I8 01 S 49
4.2.6 SAVE ADSIIACHION .....ooviiiiiiiiiiiiee e 50
4.2.7 Close ADSIIACTION ....ccoiiiiiiiiiiiiiiiiee et 50
4.2.8 ADSraction SEarCh ...........oooiiiiiiiiiiiii e 50
4.2.9 Edit ADSITACON ......cooiiiiiiiiiiiiiiee e 52
4.2.10 Delete ADSEIACTION .....ccviieiiiiiiieeie et 53
4.2.11 Reassigning Abstractions (System Administrator only) ...................... 54
4.2.12 Create a Duplicate ADSIraction.............ooooccimrriiiiiieiinireeeeee e 54
B LT 0 L0 PP 56
4.3.1 RUNNING REPOMS. .. ittt eaneenenee 57
4.3.1.1 Abstraction Detail REPOI ........cuii i e e 57

4.3.1.2 Case Listing by Unique ID REPOI.......uuiiiiiiiiiiiieiiee ettt 59

4.3.1.3 Measure Detail by PhySician REPOI .........oooiiiiiiiiiiiiiiiiiee e 60

4.3.1.4 Measure Failure REPOIT ..........oii it e e e e e e e 63

4.3.1.5 Measure SUMMArY REPOI.........coiiiiiiiiie ettt e e e e e e e 64

4.3.1.6 Measure Trending REPOIT........coiuuiiiiiiieeiiit ettt e e s 66

4.3.1.7 Measure Trending — Continuous Variable Report...........cccccvviieiiiiieiiiiee e 67

CART Outpatient User Guide V1.0 iv CART Release 1.12



CMS XLC Table of Contents

4.3.1.8 MEASUIES REPON ....uiuitieiiiiiiiiiit e 69

| 01 oo PP 71
4.5 Export and Data SUDMISSION .........oovuiiiiii e 74
4.5.1 EXPOrt ADSIFACTHION ......uuuiiiiiiiiiiiiiiiiiiiiiii e 74

4.5.1.1 Export File Naming CONVENTION .........uvviiiiiiiiiiiiiee et e et e e e e e e sibree e e e e e e e e 78

4.5.1.2 Export Data — Standalone Database OPtioNS ............ccccvviiiieiiiiiiiiieeee e 79

4.5.2 Data SUDMISSION ....coiiiiiiiiiiiee e 79

5. Troubleshooting & SUPPOIT ... e 81
Lo T A YU | o] o o ] SO PP 81
5.2 Verify Version of CART — OULPAtIENT..........uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniees 81
5.3  Uninstall INSLIUCLIONS .........vviiiiiii e e e e e e e e eeanes 83
o 0 0 Y/ 1 0 PP 85
(€1 1= 1P 86
ReferenCed DOCUMENTS ...t e e e e et e e e e e e e e eeaaann e e e e e e eeeeenne 87
RECOIrd Of ChANQES ...coeeiiiiiii e e e e e e et e e e e e e eeaanes 88

CART Outpatient User Guide V1.0 v CART Release 1.12



CMS XLC List of Figures
List of Figures
Figure 1. Session Time-Out MeSSAge BOX.........cccuiviiiiiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeee 14
Figure 2: CART — Outpatient Login Dialog BOX.........cccoeiviiiiiiiiiiiiiieeceeeeeiees e eeeeans 15
Figure 3: Change Password Dialog BOX...........cuuuiiiiiiiiiiiiiiiiiiiiiiiiieeeieeeeeeeeeeeeeeeeeeeeeeee 15
Figure 4: System Logoff WarNiNg .........coviiiiiiiiiiiiii e e e e e eeennes 16
Figure 5: Security QUESTIONS ........oiiiiiiiiiiiiiiiiiiieeeeee ettt 16
FIQUre 6: LOQIN BanNer........cooiiiiiiiieeiie e e et e e e e e e e e e e e e e e eeeeanes 17
Figure 7: The CART — OULPAtiENt SCrEEN .......ccvvvviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 17
Figure 8: Provider INformation SCreeN...........ooovviiiiiiii i 18
Figure 9: User INformation SCrEEM .........coviiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeee et 19
Figure 10: User Summary Section of the User Information Screen...................ccceeeee 21
Figure 11: Termination Date Dialog BOX ........ccovviiiiiiiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeee 21
Figure 12: Valid System AdmINiStrator BOX ............ccoieieeiiiiiiiiiiiiie e e e e 21
Figure 13: Provider Information Screen, with Provider Preferences Shown................. 23
Figure 14: User INformation SCrEEMN ........ccceciiiiiiiiiiiie e e e e e eeeanes 25
Figure 15: Confirm Password Dialog BOX..........cccuviiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeee 26
Figure 16: System UPQrade ..........oovuiiiiiiii e e e e e e e e e e e e eeenees 27
Figure 17: Enable/Disable Update/Patch notification .............cccccevvvviiiiiiiiiiiiiiiiiiiinnnnnn. 28
Figure 18: The Welcome to the Quality Management System Screen.................c....... 28
Figure 19: QMS Application Selection BOX...........cccuvvviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeee 29
Figure 20: CART — Outpatient LOgIN SCreeN .......ccccvviiii i 29
Figure 21: CART — Outpatient SCreen LayOUL...........cceveviviiiiiiiiiiiiiiiiiieiiiieieeeeeeeeeeeeeee 30
Figure 22: Sample Grid ........ouiiiiiiii e 33
Figure 23: Header Row of Search ResuUltS LiSt .........cccoeviiiiiiiiiiiiiiiiiiiiiiiiiiieeeee 34
Figure 24: ComDO BOX ....ciiiiiiiiciie et 34
CART Outpatient User Guide V1.0 Vi CART Release 1.12



CMS XLC

List of Figures

Figure 25:
Figure 26:
Figure 27:
Figure 28:
Figure 29:
Figure 30:
Figure 31:
Figure 32:
Figure 33:
Figure 34:
Figure 35:
Figure 36:
Figure 37:
Figure 38:
Figure 39:
Figure 40:
Figure 41:
Figure 42:
Figure 43:
Figure 44:
Figure 45:
Figure 46:
Figure 47:
Figure 48:

Figure 49:

SAVE RESOUICE BOX ..ot 35
Select ResSources t0 SAVe BOX........ccuuviiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeee e 35
SCreen SiZe CONLIOL ...cceiiiiiiiie e e e e e eeaees 35
Patient Information Screen with Patient Summary Section Collapsed ........ 36
User Information Screen with a ReSizing Arrow ...........ccoovvvvviiiiiiiiiiiiiiennnnnn. 36
The Patient INfOrmation SCre@N.............uuuuiiiiiiiiiiiiiiiiiiiieees 37
Duplicate Patient Error Message Dialog BOX ..........cccovvvviiiiiiiiiiiiiiiiiiiiinnnnn. 38
Confirm Delete Patient(S) BOX........ccuuuiiiiiiiiieiiiieiiiiis e e e 39
The Add/Edit ADSLraction SCrEEN ........ccvevvviiiiiiee e 41
Preferences Warning BOX ......ccoocieeiiiiiiiiiiie e e e e e e eeenens 41
Existing Abstraction Information for a Patient............cccccccvvvviiiiiiiiinininnnnn. 42
Measure Sets Dialog BOX......ccoiiiieiiiiiiiiiiii e eeeeeeeiie e e e e e e eeeanns 42
Preferences Warning BOX .........ooovviiiiiiiiiiiieeeeeeeeee 43
ADSTIFACTION SCIEEN ......uiiiiiiiiiiiiiiiiiiii bbb bbbaannannnnsnnnnnnnnnes 44
NAVIQALOr SCIEEIN ....cciiiiiiiiiie e 44
Navigator Pane of the Abstraction Screen ............cccceeeeeeeiiiiiiiiiiii e, 45
Skip Patterns Determination QUESHION ..........ccovvviviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee 46
Validation Edits Dialog BOX .........coiiiiiiiiiiiiiiiiie e 49
Patient Details Tab of the Abstraction Screen Editor Pane............c.ccccc....... 50
ADSEraction Search SCreeN............uuuuuiiiiiiiiiiii e 51
Add/Edit ADSEraction SCIrEEN ........oviiieiieeieiiiie e 53
Confirm Abstraction Delete ..........cooouuuiiiiiiiiiii e 54
ADbStraction Complete SCrEEN.........uuuuiiiiiiiiiiiiiii e 55
The Duplicate ADStraction SCreeN..........ccocviiiiiii i 55

THE ARSI ACTON SO BN ... ettt et e e e e e e e e eeaaenas 56

CART Outpatient User Guide V1.0 vii

CART Release 1.12



CMS XLC List of Figures
Figure 50: The Report Viewer TOOIDAr ... 57
Figure 51: Abstraction Detail REPOIt .........cooviiiiiiiiie e e e 58
Figure 52: Case Listing by Unique ID REPOIT......cccovviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee 59
Figure 53: The Measure Detail by Physician Report...........ccccceeiiiiieiiiiiiiiicii e 61
Figure 54: Measure Failure REPOIT .........ccoviiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeee e 63
Figure 55: Measure Summary REPOI ........ccooiiiiiiiiiiiiei e e e e e e eeeanes 64
Figure 56: Measure Trending REPOIT .......cooviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee e 66
Figure 57: Measure Trending — Continuous Variable Report...........cccccvvviiiiiiieenieennn, 68
Figure 58: The Measures REPOI .........couiiiiiiiiiiiiiiiiiiieieeeieeeeeeeeeeeee et 69
Figure 59: IMpPOort File TYPES .. oot e e e e e e e e eeeanes 72
Figure 60: ADStraction IMpPOrt SCreeN..........cooviiiiiiiiiiiiiiiiiiiieeeeeeeeeee e 72
Figure 61: Overlay Existing Record(S) MESSAJE ......ccceeeevriiiiiiiiiieeeeeeeeeeiiiee e e e e eeeeanns 72
Figure 62: Enable/Disable QUESHIONS MESSAJE ..........cccuvrrviiiiieeiiiiireeee e 73
Figure 63: IMport StatiStiCS MESSAQE ....ueeeeeieieeeiieiie e e e e e e e e e eeeanes 73
Figure 64: IMport StatiStICS SCrEENM .......covviiiiiiiiiiiiiiiiiieeeeeeeeee e 73
Figure 65: The Import Validation LOG .........ccooiviiiiiiiiiie e 74
Figure 66: The ADSIrACtiONS SCIEEMN ........civiiiiiiiiiiiiiiiiiieeeieeeeeeeeeee et 76
Figure 67: ADStraction EXPOIt SCIrEEN........cccoviiiiiiiii e e e eeaanns 77
Figure 68: Progress INformation MESSAQE ........ccevvviiiiiiiiiiiiiiiiiiiiiieieeieeeeeeeeeeeeeeee e 77
Figure 69: EXPort Alert WINAOW............oiiiiiiiiiieeei et e e e e eeeanns 79
Figure 70: About Quality Management SCreen ... 82
Figure 71: QMS UNINStall SCIrE@N .......ccoviiiiiiie e 83
Figure 72: QMS Uninstall Dialog Window Showing Uninstallation Progress................ 83
Figure 73: QMS Uninstall Dialog Window Showing Uninstallation Complete............... 84
CART Outpatient User Guide V1.0 vii CART Release 1.12



CMS XLC List of Tables

List of Tables
Table 1: Authorization Rights for USEr TYPES......ccooeiiieeeieeeeeeeeeeee e 26
Table 2: Measure Category ASSIGNMENTS ........ccoiiiiiiiiiiiiie e eee e e e e e 48
Table 3: Data Displayed on the Abstraction Detail Report ..., 58
Table 4: Data Displayed on the Case Listing by Unique ID Report.........ccccevvvveeeeeennn. 60
Table 5: Data Displayed on the Measure Detail by Physician Report .......................... 61
Table 6: Data Displayed on the Measure Failure Report...........ccccceeeviieeiiviiiiiiccineeeee, 63
Table 7: Data Displayed on the Measure Summary Report ..., 65
Table 8: Data Displayed for the Measure Trending Report ..........ccceoveeeeiiiiiiiiiiiiieeeeen, 67
Table 9: Data Displayed on the Measure Trending — Continuous Variable Report ...... 68
Table 10: The Measures REPOI........coveuuiiiiiee e e e e 70
Table 11: Measures FOOINOTES.........coooi i 71
Table 12: EXport File TYPE OPLONS .....ccvuuiiiiiee e e e e 75
Table 13: File Name Components of a Sample XML File Named
123456 6789 _20120803AMI_23366.XMI....ccceiiiiiiiiiiiiiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeee e 78
Table 14: File Name Components of a Sample CSV File Named 11242010_42093.03\7/8
Table 15: File Name Components of a Sample ZIP File Named 11242012_013518.zip
...................................................................................................................................... 78
Table 16: File Name Components of a Sample XLS File Named OQR-
AMI_ 11242012 _42093.XLS ..o 79
TabIle 17: ACIONYIMS ... 85
Table 18: Record of ChanQes .......coouuiiiiiiiii e e 88

CART Outpatient User Guide V1.0 ix CART Release 1.12



CMS XLC Introduction

1. Introduction

This User Guide provides the information necessary for hospitals to effectively use the CART —
Outpatient tool.

CART is an application for the collection and analysis of quality improvement data. Through
data collection, retrospective analyses, and real-time reporting, CART — Outpatient enables
hospitals to comprehensively evaluate and manage quality improvement efforts. CART —
Outpatient assists in meeting the aligned CMS and The Joint Commission measurement
specifications for performance monitoring and data collection with a single application. It also
maintains security of patient data to comply with the Health Information Portability and
Accountability Act (HIPAA).

The application is available at no charge to hospitals or other organizations seeking to improve
the quality of care for six hospital outpatient measure sets selected by CMS:

e Acute Myocardial Infarction (AMI)

o Chest Pain (CP)

e Emergency Department (ED) — Throughput
¢ Pain Management

e Stroke

e Surgery

CART - Outpatient has been designed to allow hospitals to abstract and edit medical record
data, allowing for the answering of all questions or the use of skip pattern logic (in other words,
skip some questions based on specified criteria). The tool provides the ability to import or export
abstractions in uniform billing file layout information. CART — Outpatient reports are available
within the tool to preview detailed abstraction information as well as detail and summary
measure outcome information for both providers and physicians.

Once data collection is completed, hospitals are able to export their data from the tool and
submit it to the Hospital Outpatient Quality Reporting (OQR) Clinical Warehouse via the
QuialityNet website. QualityNet Data Submission and Feedback/Comparison reports are
available for registered QualityNet users via the QualityNet Home Page.

The QualityNet Help Desk is available for technical support and assistance with problems or
guestions that may arise regarding the CART — Outpatient software. Contact information for the
QualityNet Help Desk is provided on the QualityNet website.

CART Outpatient User Guide V1.0 10 CART Release 1.12
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2. Overview

CART - Outpatient is a free application that provides an option for abstractors to use skip
pattern logic and provides measure analysis on completion. The tool provides the ability to
import and export abstractions in uniform billing file layout information. CART — Outpatient
reports are available within the tool to preview detailed abstraction information, as well as detail
and summary measure outcome information for both providers and physicians.

Once data collection is completed, hospitals are able to export their data from the tool and
submit it to the OQR Clinical Warehouse via the QualityNet website, http://www.qualitynet.org.
QualityNet data submission and feedback/comparison reports are available for registered
QualityNet users via the QualityNet Home Page.

The QualityNet Help Desk is available for technical support and assistance with problems or
guestions that may arise regarding the CART — Outpatient software. Contact information for the
QualityNet Help Desk is provided on the QualityNet website. See Outpatient Q&A tool for
reference to abstraction-related questions.

CART - Outpatient is available for use on a standalone, Windows-based computer or on a
network. CART — Outpatient software provides the following functionality:

e Provider Setup/Maintenance

e User Setup/Maintenance

e Patient Setup/Maintenance

e Measure Set Selection and Preferences
e Abstraction

e Reporting

e Importing and Exporting

CART Outpatient User Guide V1.0 1 CART Release 1.12
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2.1 Conventions

This document provides screen prints and corresponding narrative to describe how to use
CART — Outpatient.

Procedures are written in the action-result style. The step begins with the action the user must
take followed by the result of that action. The step may also contain background information the
user needs at the time the step is being performed.

Fields or buttons to be acted upon are indicated in bold; links to be acted upon are indicated as
links in underlined blue text.

For example:

1. In Internet Explorer, from the Tools menu, choose Internet Options. The Internet
Options window opens.

2. Inthe Internet Options window, click the Advanced tab. The Advanced tab with a list of
settings appears.

3. Inthe Settings box, scroll down to the group of Security settings. Click to select Enable
native XMLHTTP support, and then click Ok. The Internet Options window closes.

Note: Throughout this document, the term ‘user’ refers to a person who requires and/or has
acquired access to CART.

2.2 Cautions & Warnings

Not applicable

3. Getting Started

3.1 Set-Up Considerations

Initial installation of CART requires the installation and setup of Quality Management System
(QMS) in addition to CART — Outpatient. Required installation files and instructions are located
on the QualityNet website, under Data Collection (& CART)/CART Downloads & Info. Various
versions of the CART — Outpatient tool are available, so care is needed in reviewing which
version you require and if the installation is new to your workstation.

After you have completed installation of the tool and launched it, you will see the QMS load.
Once the QMS application is loaded, the CART — Outpatient Login screen appears if CART —
Outpatient is the only application installed. If CART — Inpatient and CART — Outpatient have
been installed on this workstation, you will be prompted to select Inpatient or Outpatient.
Specific details of this process may be found in the Starting the CART — Outpatient Application
section below.

3.1.1  System Configuration

CART - Outpatient has been designed to run on a standalone workstation or a network.

CART Outpatient User Guide V1.0 12 CART Release 1.12
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The QMS application is a unique proprietary design of a MySQL database. This design is not
compatible with any other MySQL application.

3.1.2 Recommended Hardware and Software Requirements

o Workstation hardware supported (standalone and client/server)
= Pentium 4 1.4 GHz Personal Computer (PC) configured with 512 MB of free RAM
= 1 GB hard drive space available
= Color monitor, display set at 1024 x 768 and minimum of 256 colors
o Workstation operating systems supported (standalone and client/server)
= Windows XP with Service Pack 2
=  Windows 2003 with SP3 and all current security patches applied

=  Window 7 32-bit and 64-bit

3.2 User Access Considerations

After you have installed CART — Outpatient, the initial person signing into the application is
required to setup at least one Provider and one System Administrator user. See Section 3.2.4,
Initial Login, for instructions on the initial User ID and Password to be used.

3.21 The System Administrator User

System Administrators can:
e Set up and maintain provider information
e Set up and maintain user accounts
e Specify measures and measure sets to be collected
¢ Modify the archive directory location, if necessary

Set up more than one System Administrator account as a back-up, in the event that one of the
System Administrator accounts becomes locked.

Each CART application instance must always have at least one active System Administrator.
If there is only one System Administrator and that person terminates his/her position, another
System Administrator must be created before entering the Termination Date for the existing
System Administrator.

3.2.2 Session Time-Out

After you have signed in to CART — Outpatient, the system continually monitors user activity
(page refresh or new page request). If the system detects that there has been no user activity
for greater than ten minutes, it will display a message that your session will end in five minutes
(see Figure 1).

CART Outpatient User Guide V1.0 13 CART Release 1.12
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Figure 1: Session Time-Out Message Box

Session Time Out

Session Time Out will occur at [13:16:31].
= / Do you wish to cancel the Session Time Out?

To continue your session, click OK. If you do not click OK, you will be returned to the Welcome

screen

and any data that was not saved will be lost.

(During the Import process, the system will not automatically time-out the session).

3.2.3

Password Rules

Changing your password is:

Required upon initial log in to the application. See Section 3.2.4, Initial Login, for
instructions on the User ID to be used on first login. The default password for any user
is p@sswOrd.

Required when an account has been reset.

Required every 60 days upon next log in

Voluntary at any time but cannot be changed more than once in a 24-hour period. This
limitation on changing passwords does not apply to resetting an account.

The following are the rules for establishing an acceptable password:

Use a minimum of eight characters and a maximum of nineteen.

Use at least one upper case, one numeric, and one special character.
Valid special characters are: % #*+-,:=7? _
Passwords are case-sensitive.

Do not use your User ID, First Name, or Last Name as your password.
Do not use more than three consecutive like characters.

Wait a minimum of six password changes to reuse a password.

Do not change the password more than once in a 24-hour period.

Passwords cannot contain dictionary words

CART Outpatient User Guide V1.0 14 CART Release 1.12



CMS XLC Getting Started

3.24 Initial Login

The CART — Outpatient tool enables you to log in initially using opps as the user ID and using
the default password as described in Section 3.2.3. (see Figure 2). The opps user ID has very
limited access; it is established only for the user to set up the provider and system
administrators. Once successfully signed in with the opps user ID, you will be prompted to
change the password and answer security questions. You must then set up a provider and then
a system administrator user. The system administrator is the highest-level user. You may not
use the opps user ID user to create abstractions.

Figure 2: CART - Outpatient Login Dialog Box

~

=
CART - Outpatient Login

User ID | |

Password | |

[ Login ] [ Cancel ] [ Forgot Password ]

About Quality Mansgement Syskem

When a new user is set up by the System Administrator, his/her initial password will be the
default password as described in Section 3.2.3

To log in to CART — Outpatient for the first time after installation:
1. Enter opps in the User ID field. (case-sensitive)
2. Enter the default password (as in Section 3.2.3) in the Password field. (case-sensitive)
3. Click Login. A Change Password dialog box appears (see Figure 3).

Figure 3: Change Password Dialog Box

r il
Change Password

Select Chrl+Space For password rules,

Mew Password | |

Canfirm Mew Passward ?| |

Continue || Cancel

4. You are required to change your password before accessing the CART — Outpatient
system. Error! Reference source not found. displays the pop-up message that
appears regarding this action. If you click Cancel, your password will not be changed,
and you will be logged off the system and redirected to the Welcome screen.
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Figure 4. System Logoff Warning

Change Password @

Y¥ou must change your password before accessing the system.
. / If you do not change your password, you will be logged off the system,

[ OK ][ Cancel ]

5. Enter a new password in the New Password field and enter the same password in the
Confirm New Password field.

If you need help with your password, hover over the light bulb to display the Content
Assist Available and press Ctrl + Space. This will display the criteria for your new
password. For a list of password rules, see Section 3.2.3, Password Rules.

Once the password is successfully changed, this will change the password for the CART
— Outpatient opps user account.

6. Click Continue. The Security Questions box displays. You are required to answer six of
the ten Security Questions displayed. See Figure 5 for a list of the ten Security
Questions.

Figure 5: Security Questions

Security Questions

To enable the OK button, a minimum of 6 answers is required.

What city were you born in? |

What year did you graduate from high school? |

What is your favorite sport? |

What was the make of your first car?

What was the color of your first car?

What is your mother's maiden name?

What size shoe do you wear?

What is your favorite season of the year?

What is your favorite movie?

|
|
|
What was the name of your first pet? |
|
|
|

7. To enable the OK button, press the Tab key after your last security question has been
answered; click OK.

8. The Login Banner appears (see Figure 6). Click Accept. If the login banner is declined,
the system will log the user off.
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Figure 6: Login Banner

r 5

Terms and Conditions

T WARNING® "WARNING™ "WARNING™™

You have accessed a U5 Government information system. There is no right of privacy on this system,

All data contained within this system is owned by the Centers for Medicare & Medicaid Services of the U5,
Departrent of Health and Hurnan Services, For the purpose of protecting the rights and property of the
Department, and to menitor compliance with all applicable statutes, regulations, agreements and policies;
data access, entry and utilizaticn may be monitored, intercepted, recorded, copied, audited, inspected or
otherwise captured and/or analyzed in any manner.

Use of this system by any user, authorized or unauthorized, constitutes consent to this menitoring,
interception, recerding, copying, auditing, inspecting or ctherwise capturing and/or analyzing of data
access, entry and/or utilization through this system,

Unauthorized access is prohibited by Title 18 of the United States Code, Section 1030, Unauthorized access or
use of this computer system may subject viclators to criminal, civil, and/ar administrative action. System
perscnnel may give any potential evidence of crime found on Department computer systems to law
enforcement officials.

Systerm users are required to adhere to all applicable statutes, regulations, agreements and policies
governing their access to and use of the data contained within this system including, but not limited to,
CMS Information Security Policies, Standards and Procedures,

T WARNING® "WARNING™ "WARNING™™

[ accept the above Terms and Conditions.

[ Accept I | Decline |

A

9. When the user accepts the Login Banner, the CART — Outpatient screen appears (see
Figure 7).

Figure 7: The CART - Outpatient Screen

# CART - Outpatient

File Administration  Security  Help

10. Set up the provider. Instructions follow for setting up the provider (see Section 3.2.5,
Provider Setup).

11. Set up the System Administrators per User Setup. Instructions follow for setting up the
System Administrator and users (see Section 3.2.6, User Setup).

Set up more than one System Administrator account, so that you have back-up in the
event that one of the System Administrator accounts becomes locked.
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12. On the Security menu, click Logout.

13. Log back in as the System Administrator. Your initial password is the default password
defined in Section 3.2.3. At log in, you will be prompted to change the password.

3.2.5 Provider Setup

The Provider Information screen shown in Figure 8 provides the ability to set up and modify
providers. The term ‘provider’ refers to a hospital. The Provider Information screen is divided
into two sections: Provider Summary and Provider Detail.

Figure 8: Provider Information Screen

CART - Outpatient
® 4
(] Provider i3 | B3 Patient | = User

Provider Information
~ Provider Summary

~ Provider Detail * = Required Field
Name Address 1 City State Zip CMS Cert No Termination Date Name® john
john 6574 columbia ...  columbia MD 20876 123832
Address 1 6574 columbia gateway dr
Address 2
Zp 20876-
City columbia
State MD
CMS Cert No™ 123832

National Provider ID
Termination Date
~ Provider Preferences

Time Period” 01/01/2013 - 06/30/2013 (19)

Measure Set”

Please select measure set and measures.
at are n between both CMS and The Joint
Il display t re owner at the end of the measure name
measures are selected and abstracted as one measure.
sure outcome il be provided for each stratification
OQR-AMI
OP-1 Median Time to Fibrinolysis (CMS)
OP-2 Fibrinolytic Therapy Received within 30 Minutes of ED Arrival (CM!
+OP-3a Median Time to Transfer to Another Facility for Acute Coronary =
+OP-3b Median Time to Transfer to Another Facility for Acute Coronary
+OP-3c Median Time to Transfer to Another Facility for Acute Coronary
OP-4 Aspirin at Arrival (CMS)
OP-5 Median Time to ECG (CMS)
OQR-CP
OP-4 Aspirin at Arrival (CMS)
OP-5 Median Time to ECG (CMS)
OQR-ED THROUGHPUT
+OP-18a Median Time from ED Arrival to ED Departure for Discharged | ~

The Provider Summary section displays provider data once it has been entered in the Provider
Detail section. Data includes:

e Name

e Address 1 (Optional)
o Address 2 (Optional)
e Zip (Optional)

o City (Optional)

e State (Optional)

e CMS Cert No (CCN)

¢ National Provider ID (Optional)
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¢ Termination Date (Enter data in this field only if the hospital is no longer valid, e.g.,
closed)

To add a provider:

1. On the Administration menu, click Provider. The Provider Information screen appears.
2. If no providers exist, enter data in the Provider Detalil fields.

If providers exist, click New Provider (plus sign symbol) to enter new provider
information.

3. Click Save. Saved information will display in the Provider Summary section.

To modify a Provider:

1. Inthe Provider Summary section, select a provider. The data for that provider will display
in the Provider Detail section.

2. Change any data in the Provider Detail section.

3. Click Save.

3.2.6 User Setup

The User Information screen shown in Figure 9 provides the ability to set up new users and
modify users. The User Information screen is divided into four sections: User Summary, User
Detail, Activation Detail, and Provider Detail, each of which can be expanded or collapsed as
needed (see Section 3.4.2.5, Screen Size Control).

Figure 9: User Information Screen

CART - Outpatient E=RIECE
File Administration Security Help
| % 4
(il Provider | (2 User £3
User Information
~User Summary ~ User Detail * = Required Field

UserID First Name Last Name User Type Provider Activation Date  Termination Date R

Example 1 EBample 1 Finlay System Admini... Another Hospital  08-07-2012
{Bampie.2 Sue Abstractor Abstractor Another Hospital _ 08-07-2012
Userl John Smith System Admini... ~ Provider 08-07-2012 Middle Name

First Name* | Sue

|
Last Name* | Abstractor |

System Administrator ‘
User Type* Abs{rlctor ‘

Reset Password/Unlock The Account

~ Activation Detail

Activation Date* [08-07-2012 | [
Termination Date | - - ]

~ Provider Detail

[Another Hospital - 741852 |
Provider - 123456
abc hospital - 654321

Provider*
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3.26.1  User Summary

The User Summary section displays user data for existing users. Summary data includes:
e UserlID
e First Name
e Last Name

o User Type (See Table 1 to determine what User Type to assign a user, based on
application processes the User Type may perform)

e Provider
e Activation Date

e Termination Date (Enter data in this field only if the user is no longer valid, e.g., no
longer works for the hospital)

3.2.6.2 User Detail

The User Detail section enables you to enter data for a new user and modify data for an existing
user with the exception of the User ID. The User ID may not be modified once it has been
created for the new user. Required fields are in bold type with an asterisk.

3.2.6.3  Activation Detail

The Activation Detail section enables you to enter activation and termination dates for the user.
The Termination Date is optional and should not be completed until a known termination date
exists for the user.

3.2.6.4 Provider Detail

The Provider Detail section enables you to select the provider to which the user is associated.
Only one provider may be assigned to one user ID.

To add a user:
1. Onthe Administration menu, click User. The User Information Screen appears.

2. If no user exists, enter data in the User Detail, Activation Detail, and Provider Detail
sections. If users exist, click New User to enter new user information.

3. Click Save. The new user information displays in the User Summary section. The
system will automatically populate a checkmark in the Reset Password check box. This
enables the new user to use their user ID as their initial user ID and the default as the
password. (Refer to Section 3.2.3 for the default password).

4. If more users are needed, click New to add each new user. Be sure to click Save to
save the user information.
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To modify a user:

1. Select an existing user in the User Summary section of the User Information Screen
(see Figure 10).

Figure 10: User Summary Section of the User Information Screen

User ID First Name Last Mame User Twpe Provider #ctivation Date

Userl User One Abstractor Hospital 1 11-02-2012
k Abstractor i 11-02-2012

User Admin User SA System Administr... Hospital 1 11-02-2012

2. Modify the data for that user in the User Detail, Activation Detail, and Provider Detail
sections.

3. Click Save.

If you entered a termination date for a user with any pending abstractions, a termination
date dialog box appears, advising you to reassign the pending abstractions to an active
user. Click OK (see Figure 11).

Figure 11: Termination Date Dialog Box

COMPLETE, the abstraction(s) must be reassigned to an active user before

e 04990024 IF a terminated user is assigned to any abstractions that are nok
they can be completed.

Each instance of Outpatient CART must always have at least one active system
administrator. If there is only one system administrator and that person terminates
his/her position, another system administrator must be created prior to entering the
termination date for the existing system administrator. Figure 12 shows the error
message that appears if no system administrator is entered.

Figure 12: Valid System Administrator Box
Errors

@ 04990022 There must be at least 1 valid System Administrator,
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3.2.7 Initial Login for System Administrator User

1. Enter your assigned User ID in the User ID field.
2. Enter the default password (defined in Section 3.2.3) in the password field.
3. Click Login. The Change Password screen is displayed.

4. Enter a new password in the New Password field and enter the same password in the
Confirm New Password field.

5. Click Continue.

6. The Security Questions box is displayed. Enter answers to at least six of the ten Security
Questions displayed.

7. To enable the OK button, press Tab after your last security question has been answered
and then click OK.

8. The CART - Outpatient screen is displayed.

3.2.8 Set Preferences

Preferences define the measure sets and measures for which the provider data can be
collected. At the individual abstraction level, the measures selected in the Provider Preferences
section of the Provider Information screen will be selected. You can add measures at the
individual abstraction level but cannot deselect any measures unless the preferences are
changed.

Only the System Administrator can set up the Preferences (Time Period, Measure Sets, and
Measures). Preferences can be changed at any time but will only affect future abstractions. At
least one measure set with corresponding measures must be selected and saved for a time
period in order to perform abstractions. Figure 13 displays the Provider Information Screen,
showing Provider Preferences.

CART Outpatient User Guide V1.0 22 CART Release 1.12



CMS XLC

Getting Started

Figure 13: Provider Information Screen,

with Provider Preferences Shown

curity Abstraction  Help

(5] Provider £3 | 82 Patient

2 User
Provider Information
~ Provider Summary

CMS Cert No
123832

Address 1 Termination Date

6574 columbia ...

State
MD

Name Zip

20876

city

john columbia

To set preferences:

[e@=
=

~ Provider Detail * = Required Field
Name* [john |
Address1 [6574 columbia gateway dr |
Address 2 [ ]
Zip [20876- ]
city [ columbia |
State [mp -]
CMS Cert No* [123832 |
National ProviderID | |
TeminationDate [ - - | &
~ Provider Preferences
Time Period* [01/01/2013 - 06/30/2013 (1.9) -]
Measure Set* o - B

Please select measure set and measures.
Note: Measures that are not shared between both CMS and The Joint
Commission wil display the measure owner at the end of the measure name.
+Stratified measures are selected and abstracted as one measure.
A measure outcome will be provided for each stratification.
[] OQR-AMI
[7] OP-1 Median Time to Fibrinolysis (CMS)
"] OP-2 Fibrinolytic Therapy Received within 30 Minutes of ED Arrival (CM!
] +OP-3a Median Time to Transfer to Another Facility for Acute Coronary =
+OP-3b Median Time to Transfer to Another Facility for Acute Coronary’
[7] +OP-3c Median Time to Transfer to Another Facility for Acute Coronary ‘
[7] OP-4 Aspirin at Arrival (CMS)
"] OP-5 Median Time to ECG (CMS)
[] OQR-CP
[7] OP-4 Aspirin at Arrival (CMS)
(7] OP-5 Median Time to ECG (CMS)
OQR-ED THROUGHPUT
[7] +OP-18a Median Time from ED Arrival to ED Departure for Discharged | - |
1 » |

1. Select the desired provider in the Provider Summary section of the Provider Information
screen. The Provider Preferences section is located in the lower-right corner of the

Provider Information screen.

selected.

Click Save.

Select the desired time period from the Time Period list.
Click the negative sign button to collapse each measure set if desired.

Select the desired Measure Set checkboxes. All measures for that measure set will be

By default, the system automatically populates a checkmark in the box next to each
measure. To deselect a measure, click the box next to the measure name that will not be

collected.

Measure sets and applicable measures are displayed in a tree format preceded by a
green checkmark. You may need to use the scroll bars to view all of the measure sets

and measures.
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3.29 Managing Passwords

CART - Outpatient includes two features to assist in resetting your password:
e Forgot Password Feature
e System Administrator Reset Password/Unlock the Account

3.29.1  Forgot Password

CART - Outpatient has a Forgot Password feature to reset your password at login. Rules
include:

e You will have only three attempts to successfully log in to the CART — Outpatient tool.
Upon the third unsuccessful login attempt, your account will be locked. The system will
display a notification message regarding the locked account and will instruct you to
contact your CART — Outpatient System Administrator.

e You will be required to answer three Security Questions.

¢ When a System Administrator’s account is locked, the CART — Outpatient database will
automatically be archived.

To request a new password:
1. Enter your User ID.
2. Click Forgot Password. The Security Questions dialog box appears.
3. Enter your answers to the displayed Security Questions.

4. Press Tab after your last security question has been answered and then click OK. The
Change Password box appears.

5. Enter a new password in the New Password field, and then enter the same password in
the Confirm New Password field.

6. Click Change Password.
3.29.2  System Administrator Reset Password/Unlock the Account
The CART — Outpatient tool provides a visual indicator of a locked account. Any locked account

will display in bold font in the User Summary section of the User Information screen. Only the
System Administrator may use this function.
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Figure 14: User Information Screen

-
-

User Information

¥ User Summary ~ User Detail *+ = Required Field
First Name Last Name User Type Provider Activation Date Termination D&
Cindy Admin_1 System Administr.,, HospRal 1 09-30-2012
Sandy Admin 2 System Administr,.. HospRal_1 11-02-2012 First Name* | Sandy
Sandy Admin_3 System Admini... Hospital_1 11.02-2012
Middie Name

Last Name* | Admin_3

User Type® |[Abstractor

| Reset PasswordfUnlock The Account
~ Activation Detail
Activation Date* |11.022012 %
Termination Date
~ Provider Detail

Provider*

To unlock a user’s account:
1. Select the locked account (displayed in bold) within the User Summary (see Figure 14).
2. Select the Reset Password/Unlock The Account checkbox.
3. Click Save.

4, Instruct the user to enter the User ID in both the User ID and Password fields. The user
will be prompted to change his/her password.

3.29.3  Changing Passwords
1. On the Security menu, click Change Password.
2. The Change Password box displays.
3. Enter your Old Password.
4. Enter a new password in the New Password and Confirm New Password fields.

5. Click Change Password.

3.2.10 Changing Security Questions

CART - Outpatient enables you to change your security questions at any time while signed into
the tool.

To change your security questions/answers:
1. On the Security tab, click Change Security Answers.

2. A Confirm Password dialog box displays. Enter your CART — Outpatient User Password
and click OK (see Figure 15).

CART Outpatient User Guide V1.0 25 CART Release 1.12



CMS XLC Getting Started

Figure 15: Confirm Password Dialog Box

r

Confirm Password

Password |

3. A Security box displays with your current security questions and answers. Change your
Security Questions/Security Answers as desired and click OK.

At least six of the Security Questions must be answered in order to proceed.

3.2.11 User Types

Table 1 provides a summary of the different User Types and their associated roles within the
CART - Outpatient tool. An ‘X’ = a process that a particular role performs unless otherwise
specified.

Table 1: Authorization Rights for User Types

Process System Administrator Abstractor il L
(opps)
Maintain Provider Add/Edit/Terminate N/A Add/Edit/
Information Terminate
Maintain Preference Add/Edit N/A N/A
Information
Maintain User Information Add/Edit/Terminate/ N/A Add/Edit/
Unlock/ Reset Password Terminate
Maintain Patient Add/Edit/Delete Add/Edit/ N/A
Information Delete
Maintain Abstractions Add/Edit/Delete/Reassign Add/Edit/ N/A
Delete
View/Print Reports X X N/A
Import Files X N/A N/A
Export Files X N/A N/A
Change Archive File X N/A N/A
Location
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Process System Administrator Abstractor Ll Ly
(opps)

Edit Abstraction Information | X X N/A
Integrate and Uninstall X N/A N/A
Modules
Enable/Disable X X N/A
Notifications

3.2.12 Help

Help is available for all questions at any time during abstraction by either clicking the Help icon
to the right of the question or by selecting Help Contents from the Help menu. Adobe Reader is
required to view the help screens. To close the help screens and return to the CART page, click
Close.

3.213 Checking for System Upgrades

During the first week of every month, when the user launches the application, CART checks the
QuialityNet web site to see if the version of the system installed on the user’'s computer is the
same as the latest version available on the web site. If it is not the same, the following message
appears.

Figure 16: System Upgrade

.l Update

& ALERT! There is a newer version or Patch Upgrade of CART awailable, Would
\J) wou fike to go the download page 7

I Ok H Cancel ]

To install the new version or patch, the user needs to access the QualityNet website
http://www.qualitynet.org, under Data Collection (& CART)/CART Downloads & Info, read the
Upgrade instructions, and install the upgrade. Both the instructions and the upgrade are located
on the webpage in the Upgrading from CART-Outpatient box.

The user may choose to disable this alert in two ways. When the message first appears, the
user may check the “Disable the alert” box and the message will not appear again unless the
user chooses to enable it. The user may also remove or reinstate the alert using the Enable
Notifications pop-up window under the File menu. To disable the alert, the user deselects the
“Enable/Disable update(s)/patch(es) notification” box so that the check mark does not appear.
To enable the alert after disabling it, the user selects the “Enable/Disable update(s)/patch(es)
notification” box so that the check mark appears as in the following figure.
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Figure 17: Enable/Disable Update/Patch notification

,J Preferences = @

CART - Outpatient CART - Outpatient

Enable/Disable export notification.
Enable/Disable update(s)/patch(es) notification.
Enable/Disable duplicate case notification.

l Restore Defaults l [ Apply l

[ OK ] l Cancel ]

3.3 Accessing the System
To access the CART — Outpatient from MS Windows:
1. Launch QMS using one of the following methods:
a. Double click the QMS30 desktop icon.
b. Click the application’s entry on the Start menu.
c. Double click the gms30.exe in the CART — Outpatient/QMS30 directory.
2. The Welcome to the Quality Management System screen appears (see Figure 18).

Figure 18: The Welcome to the Quality Management System Screen

P T re——r—

) Weicome

Weilcome to the Quality Management System
e L B

3. If multiple applications are installed, the QMS Application Selection box is displayed.
Figure 19 shows the QMS Application Selection box and Figure 20 shows the Outpatient
Login Screen.
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Figure 19: QMS Application Selection Box

Choose an application

CART - Inpatient
CART - Qubpatient
ok ]

Figure 20: CART - Outpatient Login Screen

=

CART - Outpatient Login

User ID | |

Passward | |

[ Login l [ Cancel ] [ Forgot Passwiaord ]

About Qualiky Management Syskem

The About Quality Management System link in the lower-right corner of the CART —
Outpatient login box provides information regarding the QMS and CART — Outpatient
application version that is installed on the workstation.
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3.4 System Organization & Navigation

3.41 Screen Layout

CART - Outpatient contains familiar MS Windows features: title bar, menu bar, toolbar, and

window size controls (see Figure 21).

Figure 21: CART - Outpatient Screen Layout

# CART - Outpatient

File Administration Reports  Security  Abstraction  Help

: %+
8 Potionr®:———rwov |
Patient Information
~Search
Field Mame Condition Field value
v v v
b w w
v v w
v v e

~ Patient Summary

[ o]

First Mame | Last Mame Patient Identifier  Provider | Birthdate

Race

Sex

Hispanic Ethnicity

= Patient Detail
First Name*

Last Name*

Sex®

Birthdate™®

Race™

Hispanic Ethnicity*
Postal Code*
Patient Identifier®

Provider*

Add Patient

=8
* = Required Field

| |
| |
| )
[ |m=

| )
| o)
| |
| |
| )

3411  Title Bar

The title bar displays the name of the software: CART — Outpatient.
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3.4.1.2

Menu Bar

The Menu bar contains the following command selections:

File

Save — Available on Provider, Patient, User, and Abstraction screens. Selecting
Save will save the screen that is displayed.

Save All — Available when editing Abstraction, Patient, User, or Provider information.
Selecting Save All will save the information on all tabs.

Undo — Enables you to undo an action when editing an abstraction.

Redo — Enables you to redo an action when editing an abstraction.

Close (Object) — Enables you to close the Abstraction, Abstraction Search, Provider,
Patient, and User screens. The text of the command varies with the object being
closed (i.e., Provider, Patient or User).

New (Object) — Available on the Provider, Patient, and User screens. It enables you
to enter new providers, patients, and users. The text of the command varies with the

object being closed (i.e., Provider, Patient or User).

Change Archive File Location — Enables the System Administrator to assign a
specific file location to archive the CART — Outpatient backup files.

Enable Notifications — Enables Notification alerts to the User.

Exit — Enables you to exit the CART — Outpatient application and closes QMS Core.

Administration

Provider — Only available to the System Administrator. Displays the Provider
Information screen.

Patient — Available to System Administrator and Abstractor user. Displays the Patient
Information screen.

User — Only available to the System Administrator. Displays the User Information
screen.

Reports

Measure Detail by Physician — Displays the overall measure outcome for all cases
with a status of complete for the specified physician.

Abstraction Detail — Provides a complete list of all questions and answers for an
abstraction.

Case Listing by Unigue ID — Provides a list of patients that were abstracted during a
requested timeframe.
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3413

Measure Failure — Displays all cases with a status of complete that failed a measure
during a requested timeframe.

Measure Summary — Provides an aggregate count of category assignments for each
measure by provider.

Measure Trending — Displays the total number of abstractions that pass or fail over a
selected time period.

Measure Trending — Continuous Variable — Displays the median of all measure
values for each month contained in the Encounter Date Range.

Measures — Provides an overall total number of complete abstractions for a facility
for a selected topic including a breakdown of the age, sex, and measure rates.

Security

Change Security Answers — Enables you to change your security questions and
answers after submitting your password.

Change Password — Enables you to change your password.

Logout — Logs you out of the application without closing CART — Outpatient.

Abstraction

Import Zip — Enables System Administrator to import zip files containing Extensible
Markup Language (XML) files.

Import Comma Separated Values (CSV) — Enables System Administrator to import
CSV files.

Import XML — Enables System Administrator to import XML files.

Search — Enables you to search for existing abstractions.

Help

Search — Enables you to search the help topics for a specific word or words.
Help Contents — Enables you to access all help topics.

About Quality Management System — Provides information regarding QMS and the
CART - Outpatient version installed on your workstation.

Toolbar

Each screen contains various toolbars that contain buttons and icons to assist the user. As you
mouse over icons, the name of the functionality is displayed. The availability of the functionality
will vary depending upon which screen is displayed.
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3414  Grids

To answer certain questions, such as those involving codes, procedures, or medications, grids
are provided. Part of the abstraction process, grids allow you to select/enter multiple responses.
To make a selection, click on a row; an ellipsis will be displayed. Click the ellipsis to bring up a
dialogue box. You may click New or Insert to add new table rows. Click Verify to view edit
messages in the lower pane of the window. Click Close when all desired selections are
complete (See Figure 22).

Figure 22: Sample Grid

.l What were the antibiotic details?

Row  Grid

4 DO X v &

Move Down  Mew Insert Delete  Werify Close

Antibiotic Mame (NAMEABX) Antibiotic Route (ROUTEABX)
1 Adoxa 2 POMNGIPEG kube (Oral)
2 Amoxiclin 1M (Intramuscular)

3 Zinacef IV {Intravenous)

3.4.2 Screens

There are five screens in CART — Outpatient:

e Provider
e User
e Patient

e Abstraction Search

e Abstraction
The Provider Setup screen enables the System Administrator user type to set up new providers
and to modify providers. The term ‘Provider’ refers to a hospital. The measure sets and

measures preferences are also set from this screen.

The User screen enables the System Administrator to set up new users, modify users, and
terminate users.
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The Patient screen enables the user to set up new patients and modify patients. From this
screen, you can start/create an abstraction. Both a System Administrator and an abstractor can
delete patients and the abstractions associated with the patient from this screen.

The Abstraction Search screen enables all user types to search for abstractions, edit abstraction
information, delete abstractions, and export abstractions.

The Abstraction screen enables all user types to enter data for the abstraction, view measure
calculation on cases with the status of complete, and enter comments. The tab name includes
the patient’'s name and encounter date and time.

Right-click in the screen space of Provider, Patient, User, or Abstraction Search and choose
one of the close options or the New Editor option.

New Editor opens up a new screen for the current screen you are engaged in. For example, if
you are on the Abstraction Search screen and choose New Editor, a new Abstraction Search
screen will appear.

3421  Sorting

The Provider, User, Patient, and Abstraction Search screens provide the ability to sort displayed
search results by the header row. To toggle between ascending and descending order of the
field, click on the field name and an arrow will appear next to the field name. To reverse the sort,
click on the field name again (see Figure 23).

Figure 23: Header Row of Search Results List

| 4 Firsk Mame Lask Mame Patient Identifier |

3422 Combo Box Elements

A combo box is an element with a drop-down list of answers. In the following figure, State is an
example of a combo box. To enter data, type or select a word in State (see Figure 24).

Figure 24: Combo Box

State* | 1A
|
CMS Cert No* |

Mational Provider ID | |

Termination Date I:l s

3.4.2.3 Save Data

When changes are made to data displayed on a screen, an asterisk displays to the left of the
screen tab title. To save those changes, click Save. The changes will be saved and the asterisk
will no longer appear.
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3424 Closing a Screen

To close a screen, click Close on the screen tab or the Close button on the toolbar. When you
close a screen with unsaved changes, a Save Resource dialog box appears, asking if you want
to save the changes (see Figure 25).

Figure 25: Save Resource Box

. Save Resource

€ , 'Provider' has been modified, Save changes?

If you attempt to exit CART — Outpatient and more than one screen is open with changes that
have not been saved, a Save Resources box appears. Select the resources you want to save
and click OK to save changes (see Figure 26).

Figure 26: Select Resources to Save Box

.l Save Resources

Select the resources to save:
[l Provider [Provider]

8 patient [Patient]
=l User [User]

| Select Al I I Deselect Al ]

I [o]4 l [ Cancel ]

3.4.2.5 Screen Size Control

The Provider, Patient, and User Information screens are divided into various sections such as
Search, Summary, and Detail. Each section can be collapsed by use of the arrow to the left of
the section title. Clicking on the arrow a second time will reinstate the section. Figure 27 shows
a sample of the size controls and Figure 28 shows a sample Patient Information screen with the
Patient Summary section collapsed.

Figure 27: Screen Size Control

¥ User Detail
p Activation Detail

i» Provider Detail
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Figure 28: Patient Information Screen with Patient Summary Section Collapsed

~Search

Field Name

Patient Information

Condition

Field Value

[E3] [ (E9) [E9
[E3] [ (E9) [E9
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E3

Birthdate®

L 1m

Racer \

Hispanic Ethnicity* |
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Postal Code* [

Patient Identifier* |

Provider® I

Add Patient

The sections may also be resized if needed. Place your cursor over the line that separates the
Summary section from the Detail section. The cursor will create an arrow. Click and drag the
line to either the right or left depending on which area you want to expand (see Figure 29).

& CART - Outpatient
Fle Adminstration Reports

Figure 29: User Information Screen with a Resizing Arrow
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12-30-2012 Last Name® | Admin_1
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Termnation Date

~ Provider Detail
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* = Required Field
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3.5 Exiting the System

To log out of CART — Outpatient: From the Security menu, click Logout. The Welcome to the

Quality Management System screen is displayed.

To exit the Quality Management System: From the File menu, click Exit. The CART —
Outpatient application and the Quality Management System both close.
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4. Using the Sys

tem

The following subsections provide detailed, step-by-step instructions on how to use the various
functions or features of CART — Outpatient.

4.1

The Patient Information Screen enables you to add new patients, modify patient data, delete

Patient Information

patients, and search for patients (see Figure 30).

& CART - Outpatient

File  Administration Reports
i i L
84 patient &2

~Search

Field Mame

Figure 30: The Patient Information Screen

Security  Abstraction  Help

Patient Information

Condition

Field Yalue

L2 |=]]=

<= | |=

3 3 (31 [E3

+ Patient Summary

First Mame  Last Name

Patient Tdentifier

Provider | Birthdate

Race

Sex

Hispanic Ethnicity,

B[]

u|

[ o]

w Patient Detail * = Required Field

First Name*

Last Name*®

Sexn*

Birthdate*

Race*

Hispanic Ethnicity™*
Postal Code*
Patient Identifier*

Provider*

JILH]

Add Patient

41.1

The Patient Summary section displays patient information for existing patients. Summary data

includes:

e First Name

e [Last Name

e Patient Identifier

e Postal Code

e Provider
e Birthdate
e Race

Patient Summary
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o Sex
¢ Hispanic Ethnicity

41.2 Patient Detail

The Patient Detail section enables you to enter data for a new patient and modify data for an
existing patient. Required fields are in bold type with an asterisk.

To add a new patient:
1. On the Administration menu, click Patient.
2. The Patient Information screen is displayed.
3. Click New Patient to display blank Patient Detail fields.
4. Enter data in the Patient Detail section.

5. Click Save. The patient information displays in the Patient Summary section. The option
to add an abstraction or delete the patient is enabled.

CART - Outpatient will identify a duplicate patient when the following criteria match exactly to
an existing patient’s record: Birthdate, Race, Hispanic Ethnicity, Patient Identifier, and
Provider. Figure 31 displays the message that appears when a duplicate patient is identified.

Figure 31: Duplicate Patient Error Message Dialog Box

r

Duplicate Patient

@ This Patient already exists in dakabase,

4.1.3 Patient Search

The search feature enables you to search for a specific patient record or all patient records.
Patients matching your search criteria will display in the Patient Summary section. If no search
criteria are entered, the system will display all patients.
To perform a patient search:

1. On the Administration menu, click Patient. The Patient Information screen displays.

2. To retrieve all existing patient records, click Search.

3. Toretrieve one or more records based on search criteria:

=  Select criteria from the Field Name and Condition lists.

= Enter a Field Value.
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= Click Search.
* You may search based on up to four selections at one time.
= To revise your Field Value, click Clear and enter a new value.

= Patients who match all of the search criteria will display in the Patient Summary
section.

41.4 Modify Patient
To modify a patient:

1. Select a patient in the Patient Summary section. The information for that patient will
display in the Patient Detail section.

2. Modify the necessary Patient Detail data.

3. Click Save. If you change the provider, you will be asked to confirm the change. Al
associated abstractions for the patient will display. Click Finish to verify the provider
change or Cancel to cancel the provider change.

41.5 Delete Patient
To delete a patient:
1. Select the desired patient in the Patient Summary section.
2. Click Delete Patient.
If an abstraction exists for the patient, a Confirm Delete Patient(s) box displays, asking
you to verify that you want to delete the patient and all associated abstractions. Click
Finish to delete the patient and all associated abstractions or click Cancel to cancel the

patient deletion (see Figure 32).

Figure 32: Confirm Delete Patient(s) Box

r

B Confirm Delete Patient(s)

Are you sure you want to delete patient Benny ccccc and all abstractions associated with it?

Abstraction Information

Encounter Date  Arrival Time Measure Set Status Abstractor  Abstraction Date  Export Date
07-01-2012 08:00 OQR-SURGERY COMPLETE Admin_1 07-20-2012 07-20-2012

Finish er Cancel ]
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4.2 Abstractions

The abstraction process may begin after the patient has been entered into the database from
the Patient Information screen or from an imported file. The initial data necessary to begin an
abstraction includes case information. Once you choose the Add Abstraction option, a new
screen will appear for the user to enter the following case information:

e Encounter Date

e Arrival Time

e Measure Set

e Abstractor ID

e Abstraction Date

e Comment (Optional)

If all of the measures for a measure set are not selected for the time period, the option is made
available to view the current measures and add measures if desired.

Once you have entered or selected a patient and chosen the Add Abstraction or Edit
Abstraction option, an Abstraction tab will appear. It displays the Patient Name, Encounter
Date, Arrival Time, and the option to close the abstraction.

The task of creating an abstraction is primarily accomplished by answering questions on the
abstraction screen in the Question Editor section of the Abstraction tab. Only the questions
applicable to the measure set and measures selected are displayed.

Help is available for all questions at any time during abstraction by either clicking the Help icon
to the right of the question or by selecting Help Contents from the Help menu.

4.21 Create a New Abstraction

1. Select the desired patient in the Patient Summary section. (If the patient does not exist
yet, enter the new patient data and save it first.)

2. Click Add Abstraction.

3. The Add/Edit Abstraction for patient screen appears (see Figure 33).
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Figure 33: The Add/Edit Abstraction Screen

5. Abstraction o e
Add/Edit Abstraction for patient John Smith

Case Information

* = Required

Encounter Date* L-A‘] e
Arrival Time* I:

[CJutp
AbstractorID* | mfurman10 - 123832 ~ |
Abstraction Date* W it

Comment

Back Next > Finish Cancel

4. Enter data in the fields, then click Finish. The Abstraction screen appears.
4211  Preferences Missing

If preferences have not been set up for the time period, the Next button will be enabled. Click
Next and a warning message appears. Click OK to close the message. Click Cancel to close
the Add/Edit Abstraction screen. A System Administrator is required to set up preferences

before you may retry. Figure 34 displays the warning message that appears when preferences
have not been set for a given time period.

Figure 34: Preferences Warning Box

04950005 Preferences have not been set For this time period, Preferences
musk be set before adding cases.

421.2 Existing Abstractions

If the patient has an existing abstraction with the same Encounter Date and Arrival Time, the
Next button will be enabled. Click Next. The Add/Edit Abstraction Screen appears. If the patient
has an existing abstraction with the same encounter date, arrival time, and measure set, the
Next button will be enabled. Click Next. A list of abstractions for the patient will be displayed.
Figure 35 displays an example of abstraction information for a patient.
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Figure 35: Existing Abstraction Information for a Patient

r- Abstraction E @@

Add/Edit Abstraction for patient patient01 CCCCCC

Note: Values entered on the previous screen will be used to update
the existing abstraction. Click the Back button to view values.

o

Abstraction Information

Encounter Date  Arrival Time  Measure Set  Status Abstractor
7-01-2012

N [ Finish H Cancel ]

Missing Measures Information for the existing patient abstraction will be displayed. Select the
abstraction to be completed and click Finish. The Abstraction screen appears.

4213 Missing Measures

If all of the measures for the measure set are not selected for the time period, the Next button
will be enabled. Click Next.

To add measures:

1. From the Add/Edit Abstraction for patient...Abstraction screen, click the displayed
abstraction. The Next button will be enabled.

2. Click Next. The list of measure sets and measures will be displayed. Figure 36 displays
a sample measure sets dialog box.

Figure 36: Measure Sets Dialog Box

B Abstraction - @@‘

Add/Edit Abstraction for patient Patient One

Please select measure set(s) and measure(s)

r

+Stratified measures are selected and abstracted as one measure.
A measure outcome will be provided for each stratification.
- OQR-CHEST PAIN
0OP-4 Aspirin at Arrival
[[] oP-5 Median Time to ECG

Ce])

3. Add additional measures, if desired, and click Finish.

The measures previously set as preferences by the System Administrator will display
with a green checkbox and cannot be de-selected. However, you can add additional
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measures if applicable. If additional measures are selected, they will display with a green
checkmark.

4214  Missing Preferences

If preferences have not been set up for the time period (see Section 3.2.8, Set Preferences), the
Next button will be enabled. Click Next; a warning message will be displayed (see Figure 37).

Figure 37: Preferences Warning Box

03970004 Preferences have not been set For this time period. Preferences
must be set before adding cases.

Click OK to close the message and return to the Abstraction screen. Click Cancel to close the
Abstraction screen. Contact a System Administrator to have preferences set up before you retry
creating the abstraction.

421.5  Abstraction Screen

Once a patient is entered in the CART — Outpatient tool, you may begin the abstraction process.
You also have the option of importing patient and abstraction data (which will be discussed later
in this guide) and modifying the information once imported. Once you begin the abstraction, you
will not be able to access other screens until you have exited the abstraction.

The Abstraction screen is divided into two vertical sections, with the Question Editor section
divided into two subsections:

¢ Navigator (left pane)

e Question Editor (right pane)
= Abstraction
= Patient Details

Figure 38 displays a sample Abstraction screen and Figure 39 displays a sample Navigator
screen. A description of the Navigator and Question Editor screens follows later in this chapter.

The Abstraction Toolbar provides the following:
e Save
e Undo or Redo changes
e Close Abstraction
e Show/Hide Answered Questions

e Current status of the case (e.g., “PENDING”)
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e Timer of the abstraction process (may be paused and restarted)

Figure 38: Abstraction Screen

CART - Outpatient \i/\ﬂ/\g/

File Security Help
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B 14. Physician 1 (PHYSICIAN 1) 2. What was the E/M Code documented for this outpatient encounter? (EMCODE) @
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3. What was the patient's discharge code from the outpatient setting? (DISCHGCODE) @ -

@
@
<| m >
Grid
Edits
1 Error Edit 6. What is the patient’s source of payment for this outpatient encounter? (PMTSRCE) @
# Warning Edit ") 1 Source of payment is Medicare.
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Figure 39: Navigator Screen

Mavigator
o QOR-CP
& Abstraction
O 2. E/M Code (EMCODE)
% 6. Payment Source (PMTSRCE)
O 7. Patient HIC# (PTHIC)
3 14 Pheysician 1 (PHYSICIAN 1)
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Edits

! Error Edit
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421.6  Navigator Pane

The Navigator section enables you to move between questions anywhere in the abstraction.
The Navigator section is formatted as a Windows tree directory. The first level contains the
measure set, the second level contains the category (e.g., Abstraction), and the third level
contains the questions that are applicable to the measure set (see Figure 40).
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Figure 40: Navigator Pane of the Abstraction Screen

Navigator

= (g OQR-SURGERY

= #%F Abstraction
% 1. Enablejdisable questions (SKIPPATTERN)
S 2. CPT Code (CPTCODE)
G 3. CPT Code Date (CPTCODEDT)
Q& 4. Payment Source (PMTSRCE)
Q& S. Patient HIC# (PTHIC)
Q& 6. Case Canceled (CASECNCLD)
D 7. Replacement (REPLACEMENT)
Q& 8. Clinical Trial (CLNCLTRIAL)
9. Infection Prior to Anesthesia (INFECPTA)
S 10. Antibiotic (ANTIBIOTIC)
Q& 11. Antibiotic Details (ABXDETAILS)

[ 15. Physician 1 (PHYSICIAN_1)
[ 16. Physician 2 (PHYSICIAN_2)

OQR-SURGERY

e Required questions are in bold font.

e Optional questions are in regular font.

o Disabled questions are grayed out.

e Use the plus or minus buttons to expand or collapse the tree.

¢ Unanswered questions (including questions that are disabled due to skip patterns)
display an unanswered symbol to the left of the question.

e Click a question in the Navigator section (left-side) to be taken directly to that question
within the Question Editor section (right-side).

e As questions are answered in the Question Editor section, if the Show Answered
Questions option is selected, the Navigator section will indicate the following question
status to the left of the question:

= Complete

= Complete but Pending Edit

4.21.7 Question Editor Pane

The Question Editor screen is divided into two tabs:

o The Abstraction screen displays abstraction questions based on your measure
preferences and skip pattern selection. The first question within the abstraction
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determines your skip pattern selection. You may select Enable/disable questions
appropriately and follow all skip patterns. Or you may select Enable all questions and
answer all related questions for that measure set. Figure 41 displays a sample
Abstraction section.

Figure 41: Skip Patterns Determination Question

OQR-SURGERY
v Abstraction

1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do you want all questions
enabled? (SKIPPATTERN)

(® Enable/disable questions appropriately

(O Enable all questions

o The Patient Details screen displays Patient Details and Measures. (Refer to Figure 49)
= Patient Details — displays read-only patient information.
= The Comment field is the only section that is not read-only.

= Measures — displays a list of the applicable quality measures and the measure
category assignment. For continuous variable measures, the tool will display the
measurement value (in minutes) along with the measure category assignment when
applicable. Initially, the Status column is blank. The measure outcomes will calculate
once the abstraction status is complete.
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4.2.2 Abstraction Status

The Abstraction toolbar keeps you informed of the status of your abstraction. There are three
abstraction statuses:

¢ Complete — An abstraction achieves Complete status when all required questions are
answered and have passed all edits.

e Pending — An abstraction will remain in a Pending status until all required questions
have been answered.

e Edit Errors — An abstraction will be labeled with an Edit Errors status if the abstraction
answers have triggered a hard edit.

4.2.3 Edit Types

e Edit errors usually occur on import, but can also occur while entering a new abstraction
or editing an existing abstraction. If the abstraction being imported contains at least one
hard edit, the import is still allowed and saved with a status of Edit_Errors. The user can
then edit the abstraction and correct the errors. Edits are displayed in the lower-left
corner of the abstraction screen.

e | Error Edit — Critical edits require changes to an abstraction in order for it to be saved
as complete and be accepted into the OQR Clinical Warehouse. This edit is also known
as a Hard edit and is indicated with an exclamation symbol.

e # Warning Edit — Warning edits allow the entered value to remain, but ask for a
confirmation as to the accuracy of the answer provided. If you ignore the Warning edit
message and save, the abstraction status will display as Edit_Errors rather than
complete. This edit is also known as a Hard edit and is indicated with a pound symbol.

¢ ? Informational Edit — Informational edits do not require changes to an abstraction in
order for it to be saved as complete and be accepted into the OQR Clinical Warehouse.
This edit is also known as a Soft edit and is indicated with a question mark symbol.

424 Measure Status and Category Assignments

Measure category assignments are calculated measure outcomes for each record that is
completed. When the patient abstraction is completed, it is evaluated against the measures’
requirements. The measure requirements are published in the Specifications Manual for
Hospital Outpatient Department Quality Measures at http://www.qualitynet.org. Table 2 includes
descriptions of the measure category assignments.
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Table 2: Measure Category Assignments

Description

Measure Category

Category D

In Measure Population (used for reporting)

For rate-based measures: Record is a member of the
measure’s population and there has not been an occurrence
of the measure.

For continuous variable measures: Record is a member of
the measure’s population and has sufficient accurate and
valid data to compute the measurement. (Example: OP-1,
OP-3b, and OP-5: 60(D))

Category D#

In Measure Population (used to identify stratified populations
of specific measures)

For rate-based measures: Record is a member of the
measure’s population and there has not been an occurrence
of the measure. For continuous variable measures: Record is
a member of the measure’s population and has sufficient
accurate and valid data to compute the measurement.
(Example for OP-3a: 60 (D1)) (Example for OP-3c: 60
(D2))

Category E

In Numerator Population

For rate-based measures: Record is a member of the
measure’s population and there has been an occurrence of
the measure.

For continuous variable measures: Does not apply.

Category X

Data Is Missing

For rate-based and continuous variable measures: Data is
missing that is required to calculate the measure. The record
will be rejected when transmitted.

Category Y

UTD Allowable Value Does Not Allow Calculation of the
Measure

For rate-based measures: Does not apply.

For continuous variable measures: Record contains a Date,
Time, or Numeric data element with a value of ‘UTD.’

CART Outpatient User Guide V1.0

48 CART Release 1.12



CMS XLC Using the System

4.2.5 Abstraction Tips

e For optimization of the skip patterns for each measure set, it is suggested that you
abstract in the order the questions appear on the screen.

e Skip patterns are driven by the answers to previous questions.
e Abstraction status doesn’t change from pending to complete until abstraction is saved.
e |f Enable/disable questions appropriately is selected, the skip patterns will be used.

o If Enable all questions is selected, all questions will be required in order for the
abstraction to go to a complete status.

e You will also notice edits as you work through the abstraction. Edits are checks that
CART - Outpatient is conducting behind the scenes on the answers you provide to the
guestions.

e Edits are driven by the answers to previous guestions. By clicking Undo, the answer will
be cleared (see Figure 42).

Figure 42: Validation Edits Dialog Box

r ol

Validation X
'l-., Edits:
-

04930015 Response given for E/M Code is not included in the Hospital Outpatient

£ *

[ Undo H Ignaore ]

e An abstraction will achieve complete status when all required, enabled questions are
answered and the edit errors have been corrected.

e To view the status of the measures once the abstraction is complete, click Patient
Details (see Figure 43).

CART Outpatient User Guide V1.0 49 CART Release 1.12



CMS XLC Using the System

Figure 43: Patient Details Tab of the Abstraction Screen Editor Pane

Abstraction | Patient Details
Patient Details

Patient Identifier 888888 Birthdate 02-22-1976
First Name George Last Name Washington
Sex Male Provider Big Hospital
Race White Hispanic Ethnicity No

m

Postal Code 22309

Comment
Measures
‘ Measure Status
‘ OP-1 Median Time to Fibrinolysis (CMS) 20 (D)

OP-2 Fibrinolytic Therapy Received within 30 Minute... Passed - (E)
OP-3a Median Time to Transfer to Another Facility fo... Denominator Exclusion - (B)

‘ OP-3b Median Time to Transfer to Another Facility fo... Denominator Exclusion - (B)
| OP-3c Median Time to Transfer to Another Facility fo... Denominator Exclusion - (B)

‘ OP-4 Aspirin at Arrival (CMS) Passed - (E)
| OP-5 Median Time to ECG (CMS) 10 (D)
|

4.2.6 Save Abstraction

Click Save, or, on the File menu, click Save or Save All.

The Save All command on the File menu will save the information entered on all open tabs
including the information on the tab that is currently displayed.

When a user clicks Save to exit an abstraction and the abstraction is being modified
concurrently by another user, a Concurrent Modification message appears, advising you to
close the abstraction without saving any of the changes and then re-open the abstraction.

4.2.7 Close Abstraction

Click Close on the Abstraction screen tab or Close on the toolbar.

4.2.8 Abstraction Search

The search feature enables you to search for all abstractions or specific abstractions within the
CART - Outpatient tool. To search for all abstractions, click Search without entering any criteria
(see Figure 44).
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Figure 44: Abstraction Search Screen
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Cindy Patient patient3 04-03-2013 10:10 OQR-CP PENDING Test Hos... Itrs 10-10-2013
Other Patient patient2 06-20-2013 05:15 OQR-AMI COMPLETE Test_ Hos... Itrs 10-10-2013
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Selected 1 items
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To search for specific abstractions, you must select one or more of the following in the Field
Name list:

e First Name

e Last Name

e Patient Identifier
e Encounter Date
e Arrival Time

e Measure Set

e Abstraction Date
e Abstraction Status
e Provider

e Abstractor ID

e Export Date

Once a Field Name is selected, you have the option to choose from the condition list. The
condition list values vary on the Field Name selected.
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Patient records matching your search criteria will display once you complete a search. You may
then Edit Abstraction Information (case information), Edit Abstraction, Delete Abstraction,
Duplicate Case, and Export abstractions.

If the user has the role type of Administrator and the ‘Abstractor ID’ search criteria is selected as
the Field Name value, the system will display all abstractions for all users who are affiliated with
the provider that the Administrator is associated with.

A user with the role type of abstractor has the ability to search/view abstractions that contain
his/her Abstractor ID and the provider he/she is affiliated with.

To perform an abstraction search:
1. On the Abstraction menu, click Search. The Abstraction Search screen displays.
2. To retrieve all existing abstraction records, click Search.
3. Toretrieve one or more records based on search criteria:
= Select criteria from the Field Name and Condition list.
= Enter a Field Value.
= Click Search.
Dates must be entered in mm-dd-yyyy format.
You may search based on up to four selections at one time.
If you have made an error in your selections and want to start over, click Clear.
4. Abstractions that match all of the search criteria will be displayed.

A Navigation toolbar assists you with moving from page to page or lets you return all
rows on one screen.

4.29 Edit Abstraction

Once an abstraction has been entered into CART — Outpatient and saved, you may continue
editing the abstraction. Any abstraction may be edited.

To edit an abstraction:
1. Onthe Abstraction menu, click Search. The Abstraction Search screen appears.

2. Click Search.

w

Select the desired abstraction.

4. Click Edit Abstraction. The Abstraction screen appears.
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To add/edit Abstraction Case Information:
1. Onthe Abstraction menu, click Search. The Abstraction Search screen appears.
2. Click Search.
3. Select the desired abstraction.

4. Click Edit Abstraction Information. The Add/Edit Abstraction screen appears (see
Figure 45).

Figure 45: Add/Edit Abstraction Screen

Add/Edit Abstraction for patient Cindy Test01

Case Information

* = Required
Encounter Date* [0s-01-2012 | 7
Arrival Time*  [08:00 |

[Juro

Abstractor ID* m

Abstraction Date* [03-10-2012 | 7

Comment

]

[ Finish ][ Cancel ]

If all of the measures for the measure set are selected, the measure set selection cannot
be modified when Add/Edit Abstraction is opened from the Abstraction Search screen.
Only the Finish and Cancel buttons are available.

If all of the measures for the measure set are not selected for the time period, the next
button will enable. Click Next to view the measures.

If you do not make any changes to the Case Information screen and Cancel, you will
return to the Abstraction Search screen.

5. Make any applicable changes and click Finish.
6. The Abstraction screen appears.

4.2.10 Delete Abstraction

Once an abstraction has been entered into CART — Outpatient and saved, you can delete the
abstraction. System Administrator and Abstractor user types may delete abstractions. Multiple
abstractions may be selected for deletion by pressing the Ctrl or Shift keys when making
selections.
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To delete an abstraction:
1. Onthe Abstraction menu, click Search. The Abstraction Search screen appears.
2. Click Search.
3. Select the desired abstraction.
4. Click Delete Abstraction. The Abstraction screen appears (see Figure 46).

Figure 46: Confirm Abstraction Delete

Confirm Abstraction Delete

&

Are you sure you want to delete abstraction Sammy Davis 02-01-20127?

[ OK ][ Cancel ]

5. Click OK.

4.2.11 Reassigning Abstractions (System Administrator only)

CART - Outpatient lets you assign an abstraction to a new abstractor. Reassignment may be
necessary when a terminated user has pending abstractions. Once the user’s termination date
has passed, the case cannot be completed until that user’s abstractions are reassigned to an
active user.

To reassign an abstraction:
1. Onthe Abstraction menu, click Search. The Abstraction Search screen appears.
2. Click Search.
3. Select a new Abstractor ID from the list and click Finish. The abstraction will open.

4. Close the opened abstraction.

4.212 Create a Duplicate Abstraction

CART - Outpatient lets you create a duplicate abstraction from an existing abstraction by
copying an existing abstraction into a different measure set. Once you complete a case, a pop-
up will come up stating, “This abstraction is now COMPLETE. Do you wish to duplicate this
record?” To copy the case, click OK and proceed to step 3 below.

CART Outpatient User Guide V1.0 54 CART Release 1.12



CMS XLC Using the System

Figure 47: Abstraction Complete Screen

! Abstraction COMPLETE ==

o This abstraction is now COMPLETE. Do you wish to duplicate this record?

Disable this alert.

l OK ] ‘ Cancel

To create a duplicate abstraction for an existing abstraction:
1. Select the desired abstraction in the Abstraction Search section.
2. Click Duplicate Case.
3. The Abstraction screen appears (see Figure 48):

Figure 48: The Duplicate Abstraction Screen

5| Abstraction o @ |
Add/Edit Abstraction for patient John Smith

Case Information

* = Required

Encounter Date* || - - e
Arrival Time* [j

[F]utD

Measure Set* l v |

Abstractor ID* | mfurman10 - 123832 ~ |

Abstraction Date* | 01-04-2013

—
o

Comment

Bacl Next > Finish Cancel

4. This will copy the case level information except measure set, abstractor ID, abstraction
date, and comments. If all of the measures for the chosen measure set are not selected
for the time period, the Next button will enable. Click Next. The Add/Edit Abstraction for
patient Abstraction screen is displayed. Review the measures, selecting and deselecting
them as needed. For details, see Section 4.2.1.3, Missing Measures.

5. If preferences have not been set up for the time period, the Next button will be enabled.
Click Next then skip to Section 4.2.1.4, Missing Preferences. For information on setting
preferences, see Section 3.2.8.
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6. If the patient has an existing abstraction with the same Admission Date, the Next button

will be enabled. Click Next and then skip to Section 4.2.1.2, Existing Abstractions.
7. Click Finish. The Abstraction screen appears (see Figure 49).

Figure 49: The Abstraction Screen

CART - Outpatient \i/lﬂ/\é‘

File Security Help
| LJED] PENININIG D nnan

84 Patient Provider |% Abstraction Search |5 Abstraction - Cindy Patient 04-03-2013 10:10 &3 =0
Navigator Abstraction | Patient Details =
9 OQR-CP OQR-CP

# Abstraction

[ 1. Enable/disable questions (SKIPPATTERN X R R . R
1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do

L2 E/_M Code (EMCODE) you want all questions enabled? (SKIPPATTERN)
[ 3. Discharge Code (DISCHGCODE) =

~Abstraction

[ 6. Payment Source (PMTSRCE) _) Enable/disable questions appropriately

D 7. Patient HIC# (PTHIC) ) Enable all questions

B 14. Physician 1 (PHYSICIAN_1) 2. What was the E/M Code documented for this outpatient encounter? (EMCODE) @
D 15. Physician 2 (PHYSICIAN_2) [ -

3. What was the patient's discharge code from the outpatient setting? (DISCHGCODE) @

®
@
4 T »
Grid
Edits
1 Error Edit 6. What is the patient’s source of payment for this outpatient encounter? (PMTSRCE) @
# Warning Edit _) 1 Source of payment is Medicare.

? Informational Edit _) 2 Source of payment is Non-Medicare.

7. What is the patient's Medicare/HIC number? (All alpha characters must be upper case) (PTHIC) @

@] -
(A) _,! V[U @ 1) \i” s M2 101/::3/2::13u
4.3 Reports

&

CART - Outpatient reports enable you to preview and print detailed abstraction information, as
well as detail and summary measure outcome information for both providers and physicians.

The following reports are available:
e Abstraction Detail
e Case Listing By Unique ID
e Measure Detail by Physician
e Measure Failure
e Measure Summary
e Measure Trending
e Measure Trending — Continuous Variable

e Measures
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431 Running Reports

Reports generated within the CART — Outpatient tool may be saved or exported as a Portable
Document Format (PDF), single sheet XLS, or as a CSV file. Please note that Help Desk
support will be provided only for PDF files. The reports screen also enables you to resize the
displayed report on the screen (see Figure 50).

Figure 50: The Report Viewer Toolbar

B Report Viewer

H- & 1of1 T[] & |100%  |»| &

To run a report:
1. Click Reports on the Menu bar.
2. Select a specific report. A parameter screen appears.
3. Complete the required information and click OK.
4. The Report Viewer screen appears with the report results.
To print the report:
1. Click Print.
2. Click OK to close the print screen.
To save a report:
1. Click Save.
2. Select a location to save your file and click Save.
To export a report:
1. Click Save/Export. The available export values display.
2. Select an export type.

3. Select a location to save your report and click Save.
4311  Abstraction Detail Report

The Abstraction Detail Report lists the questions, answers, comments, and abstractor name for
an abstraction. This report is based on abstractions with a status of Complete, Pending, or
Edit_Errors. Questions are dynamic and display in the report in the order they display in CART —
Outpatient. Only those questions that were answered in the abstraction are included. The report
is sorted by Encounter Date, then by Arrival Time, in ascending order. If no data is available for
the selected parameters, the report will display only header information with the retrieval criteria
entered by the user. Figure 51 displays a sample report.
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Figure 51: Abstraction Detail Report

Report Run Date: 01-22-2013

Abstraction Detail - Hospital OQR
Provider: john- 123832
Encounter Date Range: 01-21-2013 - 01-22-2013
Measure Set OQR-AMI
Patient Identifier: 011

Page: 1 0f 1

< Armival 3 Hispanic
First Name Last Name Encounter Date Time Status | Sex Race Birthdate Ethnicity Postal Code
John Smith 01212013 uTD COMPLETE Male White 01151974 No 20854

Abstractor: puddles fighting
Abstraction
Enable/disable questions
EM Code
Discharge Code
ICD-@-C M Principal Diagnosis Code
Payment Source
Initial ECG Interpretation
Aspitin R eceived
ECG
ECG Date
ECG Time
Physician 1
Physician 2
Comment:

Enable/disable questions appropriately
90281

4a Acute Care Facility- General Inpatient C are
41000

2 Source of payment is Non Medicare.

Yes

Yes
01-22-2013
uTD
PHYSICIAN1
PHYSICIAN2

Parameter fields:
e Provider

e Measure Set

o Patient Identifier (Note: See Patient Identifier definition in the table below)

e Encounter Date Range From -To

Table 3 contains information found on the Abstraction Detail Report.

Table 3: Data Displayed on the Abstraction Detail Report

Field ‘ Description

Provider

Displays the name and identification number of the selected
provider from the parameter screen

Encounter Date
Range

Displays the health service encounter date range selected from the
parameter screen

Measure Set

The Measure Set as selected by the parameter choice. Values are
Outpatient Quality Reporting OQR-AMI, OQR-Chest Pain, OQR-ED
Throughput, OQR-Pain Management, OQR-Surgery and OQR-
Stroke.

Patient Identifier

Displays the identification number of the patient entered on the
parameter screen. Valid value is the Patient Identifier as entered on
the Patient Information screen (maximum 40 characters). Non-
matching entries will result in a report with header information only.

First Name

The first name of the patient for the case

Last Name

The last name of the patient for the case
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Field ‘ Description

Encounter Date

Displays the date of the patient’s health service encounter for the
case

Arrival Time Displays the arrival time of the patient’s health service encounter for
the case

Status The status of the case: Complete, Pending, or Edit_Errors

Sex The sex of the patient for the case

Race The race of the patient for the case

Birthdate The birthdate of the patient for the case

Hispanic Ethnicity

Yes or No regarding the Hispanic ethnicity of the patient for the
case

Postal Code Displays the postal code of the patient’s residence for the case

Abstractor Displays the User ID of the abstractor for the displayed abstraction
case

Abstraction Displays a list of the abstraction questions and the answers
submitted for the case

Comments Displays any comments entered for the case

43.1.2 Case Listing by Unique ID Report

The Case Listing by Unique ID Report provides a list of patients who were abstracted during the
requested timeframe. All abstraction statuses are included in the report. The report is sorted by
Encounter Date, then by Patient Identifier, then Arrival Time in ascending order. If no data is
available for the selected parameters, the report displays only header information with the
retrieval criteria entered by the user. Figure 52 displays a sample report.

Figure 52: Case Listing by Unique ID Report

Report Run Date: 01-22-2013

Case Listing by Unique ID - Hospital OQR Page: 1 of 1
Provider: john - 123832
Encounter Date Range : 01-21-2013 -01-22-2013
Measure Set OQR-AMI|

[ Patient Identifier

Encounter Date  Amival Time Abstractor ID Abstraction Status |

[o11

01-21-2013 uTD ducks - 123832 COMPLETE
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Parameter fields:
e Provider
e Measure Set
e Encounter Date Range From - To

Table 4 contains descriptions for the data that appears on the Case Listing by Unique ID
Report.

Table 4: Data Displayed on the Case Listing by Unique ID Report

Field Description

Provider Displays the name and identification number of the selected
provider from the parameter screen

Encounter Date Displays the health service encounter date range selected from the
Range parameter screen
Measure Set The Measure Set as selected by the parameter choice. Values are

OQR-AMI, OQR-CP, OQR-ED Throughput, OQR-Pain
Management, OQR-Surgery and OQR-Stroke.

Patient Identifier Displays the unique identifier of the patient for the case

Encounter Date Displays the date of the patient’s health service encounter for the
case

Arrival Time Displays the arrival time of the patient’s health service encounter

for the case

Abstractor ID Displays the User ID of the abstractor for the displayed abstraction
case

Abstraction Status Displays the status of the case. Values are Complete, Pending, or
Edit_Errors

4.3.1.3  Measure Detail by Physician Report

The Measure Detail by Physician Report displays the overall measure outcome (category
assignment) for all cases, with a status of complete, for the specified physician. In order to use
this report, the abstractor would have had to complete the Physician 1 and/or Physician 2 fields
in the abstraction for the core measure sets. Continuous Variable measures will not display in
the Passed and Failed columns. The report is sorted by Encounter Date, Arrival Time, and then
Measure in ascending order. If no data is available for the selected parameters, the report
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displays only header information with the retrieval criteria entered by the user
displays a sample report.

Parameter fields:

e Provider

Figure 53: The Measure Detail by Physician Report

. Figure 53

Report Run Date: 01-18-2013 Page: 10of 2
Measure Detail by Physician - Hospita OQR
Provider: test - 123456
Encounter Date Range: 01-01-2013 -01-10-2013
Physician: aa
Measure Set: OQR-AMI
Encounter D ate: 01.01-2013 Arival Time: 11:00 Patient Identifier: 1
Measure Excluded Passed Failed Continuous Unableto
Variable Calculate
120 |

3

(
ECG(CMS) 3 |

e Measure Set

¢ Physician (Note: See Physician definition in the table below)

o Encounter Date Range From - To

Table 5 displays descriptions for the fields on the Measure Detail by Physician Report

Table 5: Data Displayed on the Measure Detail by Physician Report

Field

Provider

Description

provider from the parameter screen

Displays the name and identification number of the selected

Range

Encounter Date

parameter screen

Displays the health service encounter date range selected from the

Physician

The selection entered on the parameter screen wil

PHYSICIAN 2 questions.

Displays the physician identifier entered on the parameter screen.

the values entered in the abstractions for the PHYSICIAN 1 or

| need to match

Measure Set

Management, OQR-Surgery and OQR-Stroke.

The measure set as selected by the parameter choice. Values are
OQR-AMI, OQR-CP, OQR-ED Throughput, OQR-Pain

Encounter Date

case

Displays the date of the patient’s health service encounter for the
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Field Description

Arrival Time Displays the arrival time of the patient’s health service encounter for
the case

Hospital Patient ID Displays the identification number of the patient for the case

Measure Displays the measures associated with the Measure Set as

selected by the parameter choice

Excluded Displays ‘X’ in the column, if indicated, based on the measure
outcome for each measure abstracted.

Excluded = Bucket B

Passed Displays ‘X’ in the column, if indicated, based on the measure
outcome for each measure abstracted.

Passed = Bucket E

Continuous Variable measures will not display in the Passed and
Failed columns.

Failed Displays ‘X’ in the column, if indicated, based on the measure
outcome for each measure abstracted.

Failed = Bucket D

Continuous Variable measures will not display in the Passed and
Failed columns.

Continuous Variable Displays the calculated median value from continuous variable
measures in minutes. The Continuous Variable field will be blank if
a numerical value is not available or if it was excluded from
measure calculation.

Unable to Calculate Displays ‘X’ in the column if the measure outcome is unable to be
calculated.
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4314  Measure Failure Report

The Measure Failure Report displays all cases, with a status of complete, that failed a measure
(fell into Category Assignment D and is not a Continuous Variable measure), during the
identified Encounter Date range. The report is sorted by Measure, then by Patient Identifier,
Encounter Date, and Arrival Time in ascending order. If no data is available for the selected
parameters, the report will display only header information with the retrieval criteria entered by
the user. Figure 54 displays a sample report.

Figure 54: Measure Failure Report

Report Run Date 11-30-2012 Measure Failure: Hospital OQR Page: 1 of 1
Provider: Hosptal_3- 111111
Encounter Date Range: 07.01.2012 . |
Measure St O05-AM

[Ty P 2tient | oentner |tn:aurnr| Amval  [apswacson
Date Time Datw
1 Madian Tome 10 Fibnnoly s
2012 0N 1130002
e 7.01-2002 T 0-25-2012
B
Fnnclyte Tharapy Rt +u od witun 30 Mewtes of ED Arrwal
|

110844 oraon-zonz | 1000 | ob29-2012
| | 1 |

OP5 Madian Ters 1o ECG

i) 7007013 [Tifi]
111444

Totak2

Parameter fields:
e Provider
e Measure Set
o Encounter Date Range From - To
Table 6 contains descriptions for the fields on the Measure Failure Report.
Table 6: Data Displayed on the Measure Failure Report

Field Description

Provider Displays the name and identification number of the selected
provider from the parameter screen.

Encounter Date Range | Displays the health service encounter date range selected from the
parameter screen.

Measure Set The Measure Set as selected by the parameter choice. Values are
AMI, Chest Pain, Emergency Department, Pain Management,
Surgery, and Stroke.

Measure The Measure Set as selected by the parameter choice. Values are
OQR-AMI, OQR-CP, OQR-ED Throughput, OQR-Pain
Management, OQR-Surgery and OQR-Stroke.

Patient Identifier Displays the identification number of the patient for the case.
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Field Description

Encounter Date Displays the date of the patient’s health service encounter for the
case.
Arrival Time Displays the arrival time of the patient’s health service encounter

for the case.

Abstraction Date Displays the date the abstraction was completed for the case.

4315 Measure Summary Report

The Measure Summary Report provides an aggregate count of category assignments for each
measure by provider. Continuous Variable measures will not display in the Passed and Failed
columns. Totals are displayed with the numerator/denominator plus a percent for each category
assignment. A description of the numerators and denominators is listed in the following table.
The percentage is calculated from the numerator divided by the denominator for the measure.

This report is based on abstractions with a status of complete. The report is sorted by Measure
Set, then by Measure in ascending order. Multiple measure sets may be selected for inclusion in
the report. If no data is available for the selected parameters, the report displays only header
information with the retrieval criteria entered by the user. Figure 55 displays a sample report.

Figure 55: Measure Summary Report

Raport fum Dt 1] 34 Massare Sumery - Hospital OQR Pogm 1 o4 4
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-
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Parameter fields:
e Provider
e Measure Set
e Physician — Optional (Note: See Physician definition in the table below)

Encounter Date Range From - To
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Table 7 contains descriptions for the fields on the Measure Summary Report.
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Table 7: Data Displayed on the Measure Summary Report

Field

Description

Provider Displays the name and identification number of the selected
provider from the parameter screen
Physician Displays the physician identifier entered on the parameter screen.

The selection entered on the parameter screen will need to match
the values entered in the abstractions for the PHYSICIAN 1 or
PHYSICIAN 2 questions.

Encounter Date
Range

Displays the health service encounter date range selected from the
parameter screen

Measure Set

The Measure Set as selected by the parameter choice. Values are
OQR-AMI, OQR-CP, OQR-ED Throughput, OQR-Pain
Management, OQR-Surgery and OQR-Stroke.

Measure

Displays the measures associated with the Measure Set as
selected by the parameter choice

Excluded

Displays the number of excluded cases for the measure
(Numerator)/total number completed (Denominator), and the
percentage

Passed

Displays the number of cases that passed the measure
(Numerator)/total number completed for the measure
(Denominator), and the percentage

Failed

Displays the number of cases that failed the measure
(Numerator)/total number completed for the measure
(Denominator), and the percentage

Continuous Variable

Displays the calculated median value from continuous variable
measures in minutes. Continuous variable measures are:
OP-1 Median Time to Fibrinolysis

OP-3a Median Time to Transfer to Another Facility for Acute
Coronary Intervention — Overall Rate

OP-3b Median Time to Transfer to Another Facility for Acute
Coronary Intervention — Reporting Measure

OP-3c Median Time to Transfer to Another Facility for Acute
Coronary Intervention — Quality Improvement Measure

OP-5 Median Time to ECG

OP-18a Median Time from ED Arrival to ED Departure for
Discharged ED Patients — Overall Rate

OP-18b Median Time from ED Arrival to ED Departure for
Discharged ED Patients — Reporting Measures

OP-18c Median Time from ED Arrival to ED Departure for
Discharged ED Patients — Psychiatric/Mental Health Patients

OP-18d Median Time from ED Arrival to ED Departure for
Discharged ED Patients — Transfer Patients
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Field Description

OP-20 Door to Diagnostic Evaluation by a Qualified Medical
Personnel

OP-21 Median Time to Pain Management for Long Bone Fracture

The Continuous Variable field will be blank if a numeric value is not
available or if it was excluded from measure calculation.

Unable to Calculate Displays the number of cases that were unable to be calculated for
the measure (Numerator)/total number of abstractions with a status
of Complete that were unable to be calculated for the measure
(Denominator), and the percentage

43.1.6  Measure Trending Report

In graph format, the Measure Trending Report displays the total number of abstractions that
passed (Category E) or failed (Category D) over a selected time period. Only data for
abstractions with a status of complete are included in this report. If no data is available for the
selected parameters, the report displays only header information with the retrieval criteria
entered by the user. Figure 56 displays a sample report.

Figure 56: Measure Trending Report

Report Run Date: 01-04-2013 Page: 1 0of 1
Measure Trending - Hospital OQR
Provider: john - 123832
Encounter Date Range: 01-01-2013 - 06-30-2013
Measure Set: OQR-AMI|
Measure: OP-4

01-01-20134
02-01-2013
3-01-2013%
4-01-2013 %
05-01-20139
06-01-20134

8 3
- Failed - (D) -®- Passed - (E)

Parameter fields:
e Provider
e Encounter Date Range
e Measure Set
e Measure

Table 8 contains descriptions for the fields on the Measure Trending Report.

CART Outpatient User Guide V1.0 67 CART Release 1.12



CMS XLC

Using the System

Table 8: Data Displayed for the Measure Trending Report

Field

Provider

Description

Displays the name and identification number of the selected provider
from the parameter screen

Encounter Date
Range

Displays the health service encounter date range selected from the
parameter screen

Measure Set

The Measure Set as selected by the parameter choice. Values are
OQR-AMI, OQR-CP, OQR-ED Throughput, OQR-Pain Management,
OQR-Surgery and OQR-Stroke.

Measure

Displays the measure associated with the Measure Set as selected
by the parameter choice

Y-Axis (left-side of
the graph)

Displays the total number of abstractions that passed or failed for
each month

X-AXxis (bottom of
the graph)

Displays each month of the selected time period

4.31.7  Measure Trending - Continuous Variable Report

The Measure Trending —

Continuous Variable Report displays the Median of all continuous

variable measure values for each month contained in the Encounter Date range. Only data for
abstractions with a status of complete are included in this report. If no data is available for the
selected parameters, the report displays the graph with zeros. Figure 57 displays a sample

report.
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Figure 57: Measure Trending — Continuous Variable Report

Report Run Date: 01-04-2013 Page: 1 0of 1

Measure Trending - Continuous Variable - Hospital 0QR
Provider: john - 123832
Encounter Date Range: 01-01-2013 - 06-30-2013
Measure Set OQR-AMI
Measure: OP-1

01-01-2013

02:01-2013
0301-2013
0401-2013
0501-2013
06801-2013

Parameter fields:

e Provider

o Encounter Date Range

e Measure Set

e Measure

Table 9 contains descriptions of the fields on the Continuous Variable Report.

Table 9: Data Displayed on the Measure Trending — Continuous Variable Report

Field

Provider

Description

Displays the name and identification number of the selected
provider from the parameter screen

Encounter Date Range

Displays the health service encounter date range selected from
the parameter screen

Measure Set

The Measure Set as selected by the parameter choice. Values
are OQR-AMI, OQR-CP, OQR-ED Throughput, OQR-Pain
Management, OQR-Surgery and OQR-Stroke.

Measure

Displays the measure associated with the Measure Set as
selected by the parameter choice

Y-Axis (left-side of the
graph)

Displays the median of all Continuous Variable Measure values
for each month of the selected time period
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Description

X-Axis (bottom of the Displays each month of the selected time period
graph)

43.1.8 Measures Report

The Measures Report provides an overall total number of complete abstractions for a provider
for the selected measure set including a breakdown of the age, sex, and measure rates. This
report displays the numerator, denominator, and percentage for each age category, sex
category, and each measure. If no data is available for the selected parameters, the report
displays only header information with the retrieval criteria entered by the user. Figure 58
displays a sample report.

Figure 58: The Measures Report

Report Run Dates 11.19.2012 Measures- Hospitzl OQR Pagez 1 of 1
Provider: Hosptal 3 . 987654
Physi clan: ALL
Encounter Date Range: 07.01.2012 - 10.01.2012
Measure Set: OOR-SURGERY

Total medical records abstractedfor OOR. SURGERY 2
Age Breakdown:
Age [ wo ] Percont
Vs hp meon 0
= [T 3 o 1
o "™
s o3 3o ]
) 29 130 &
Sex Breakdown:
Sex [ wo I Percont
Ve ] %0 o
e Al »
[(C=5=7 3 aon ]
Measis exc
Measure l No l Percent
T8 Tomrwg of Aot e e wiams (T ap e S Al (VA8 al PP Ore ey iver & w =
e S i

T Pmane Aubwis Tomres W Sopes Pawn

“No cares elghle for nchunion wihn D derominator
“The teme (o minutes) will Be duplayed v Bie NO column. There sl B m0 percent 1or this medture Becacne Rt 3 continuoss varable

Parameter fields:
e Provider
e Measure Set
e Physician — Optional (Note: See Physician definition in the table below)
e Encounter Date Range From —To

Table 10 contains descriptions of the fields on the Measures Report. Table 11 contains
descriptions of the footnotes that may appear on the report.
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Table 10: The Measures Report

Field Description

Provider Displays the name and CMS Certification Number of the selected
provider from the parameter screen

Physician Displays the physician identifier entered on the parameter
screen. The selection entered on the parameter screen will need
to match the values entered in the abstractions for the
PHYSICIAN 1 or PHYSICIAN 2 questions.

Encounter Date Range | Displays the health service encounter date range selected from
the parameter screen

Measure Set The Measure Set as selected by the parameter choice. Values
are OQR-AMI, OQR-CP, OQR-ED Throughput, OQR-Pain
Management, OQR-Surgery and OQR-Stroke.

Total Medical Records Displays the total number of medical records abstracted for the
Abstracted selected measure set

Age Breakdown Mean Age (years) is calculated from all abstractions for the
selected measure set. The Mean Age rows contain a
numerator/the denominator and a percentage.

N/D Displays the number of cases falling into the respective age
category (Numerator)/total number completed for the measure
set (Denominator)

Percent Displays the percentage calculation from the numerator divided
by denominator for the measure set

Sex Breakdown Sex breakdown is calculated from all abstractions for the
selected measure set. Values are Male, Female, and Unknown.
The gender rows contain a numerator/the denominator and a
percentage.

N/D Displays the number of cases falling into the respective gender
category (Numerator)/total number completed for the measure
set (Denominator)

Percent Displays the percentage calculation from the numerator divided
by denominator for the measure set
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Field Description

Measures Displays the measures associated with the Measure Set
selected. The Measure rows contain a numerator/denominator
and a percentage.

N/D Displays the number of cases that passed the measure [E
Category assignment] (Numerator)/total number that were
assigned the D and E Category assignment for the measure
(Denominator).

Category D = In Measure Population
Category E = In Numerator Population

Percent Displays the percentage calculation from the numerator divided
by denominator for the measure set

Table 11: Measures Footnotes

Footnote Description
No cases eligible for inclusion within the This footnote references the ‘N/D’ and
denominator. ‘Percent’ columns. It is associated with a 0/0

value for numerator/denominator.

The time (in minutes) will be displayed in the | This footnote references the ‘N/D’ column. It
N/D column. There will be no percent for this | is associated with an hh:mm value for
measure because it is a continuous variable. | numerator/denominator for continuous
variable measures with a category
assignment equal to D.

4.4 Import

The import function enables the System Administrator user type to import data into CART —
Outpatient. All abstractions, regardless of abstraction status (Complete, Pending, or Edit Errors)
can be imported. The Provider has to be added to CART — Outpatient prior to import. Once
abstraction data is imported, the Patient Information section will be updated with the new patient
data.

CART - Outpatient has the ability to import CSV and XML files containing case-specific
information or zip files containing XML files. An importLog.xlIs file is created for every import and
is saved in the \QMS30\workspace\Outpatient directory where CART — Outpatient was installed.
Please note that ‘Answer Value’ rows within XML files are not supported. Example: <answer-
value>1</answer-value>

To import into CART — Outpatient:

1. Select an import file type (see Figure 59).
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Figure 59: Import File Types

# CART - Outpatient

File Administration Reports  Secority REleEdEEdOeS Help

5. Import Zip

5 Impork CSY = F
5. Impork XML

%"' Search

2. An Abstraction Import screen appears. Navigate to the folder containing the files to be
imported (see Figure 60).

Figure 60: Abstraction Import Screen

~ g
Abstraction Import @@

Lookin: | £3 OPPS CART ¥ O & E

5 * 220163_0084_201002210QR-SURGERY_05612.xml
€] = 220163_0086_201002210QR-SURGERY_05768.xml

MyRecent | 220163_0088_201002210QR-SURGERY_18713.xml

Documents | = 220163_0096_201002210QR-SURGERY_18884.xml
s = 220163_0100_201002210QR-SURGERY_19133.xml
Lj = 220163_5122_201001160QR-AMI_87642.xm|

Desktop * 220163_5124_201001160QR-AMI_87314.xml
*220163_5134_201001160QR-AMI_88158.xm|
* 220163_5136_201001160QR-AMI_87877.xm|
*' 220163_5170_201001 160QR-AMI_86845.xm|
. 7 OQR-CHEST PAIN_36766.xml
My Documents || 220163.7636_201001230QR-CHEST PAIN 367661

1 220163_7638_201001230QR-CHEST PAIN_35768.xml

N ' 220163_7640_201001230QR-CHEST PAIN_36018.xml
"X! | 220163_7642_201001230QR-CHEST PAIN_36173.xml
-

|+ 220163_7646_201001230QR-CHEST PAIN_37249.xml

My Computer
@ e .
-
My Network Files of type: XML v Cancel

3. Select one or more files that you want to import and click Open. To select more than one
file, click Ctrl and select the specific files to import. To select all files, click Shift and click
the first and last file you want to import.

4. An Overlay existing records message appears. Click Yes to overlay existing records or
No to import only records that are not currently in the system. Figure 61 displays the
Overlay message.

If you select No to overlay existing records, the statistics page will list the file as ‘skipped’
since you have chosen not to overlay the files.

Figure 61: Overlay Existing Record(s) Message

r

2l Overlay existing recond(s)?

e 4 Davyou wish to overlay exisking record(s)?
\__i

[ Yes ] [ ) l ’ Canicel
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5. An enable/disable questions message appears. Choose an option and click OK (see
Figure 62).

Figure 62: Enable/Disable Questions Message

- =

.l Enablefdisable gquestions

would wou like the guestions to be enabled or disabled appropriately per the measure algorithms, or do wou wank all questions enabled?

(%) 1 Enable/disable questions appropriately
) 2 Enable all questions

[ oK H Caniel ]

If a current record exists that is overwritten by the new imported record and the
Enable/disable questions answer is modified from the original record, any complete
case will change to pending and skip patterns will be based on the current response to

the enable/disable question.
6. An Import Statistics message then appears (see Figure 63).

Figure 63: Import Statistics Message

-
.l Import Statistics E]

L3 .
The impart process has completed,
k Please see the log File and statistics For more details,

IStatistics >>] [ Close ] [ Show Log ]

7. Click Statistics to view a summary listing the total abstractions attempted; failures;
successes; skipped; overlaid; and the total and average import times in milliseconds

(see Figure 64).

Figure 64: Import Statistics Screen

.l Import Statistics @

i The impart process has completed.
k Please see the log file and statistics for more details,

< Skatiskics ] [ Close ] [ Show Log
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= Total abstractions attempted — Displays the number of records selected for import
= Total failures — Displays the number of records that were not successfully imported
= Total successes — Displays the number of records that were successfully imported

= Total skipped — Displays the number of records that were skipped based on your
decision to not overlay existing records

= Total overlaid — Displays the number of records that were overwritten based on your
decision to overlay existing records

= Total import time for the abstractions — Displays the amount of time it took to import
the records in seconds and milliseconds

= Average import time per abstraction — Displays the average amount of time to import
each record in milliseconds

8. Click Show Log to view the detailed results of the import validation, including errors (see
Figure 65).

Figure 65: The Import Validation Log

Ca i
- @ - o
[ Conditional Formatting ~ = G=Insert ~ - A
37]|| g Format as Table ~ F*Delete - | (@]~ 2zl A
Paste e Sort & Find |
- 13 Cell Styles ~ [=]Format v || (2~ Filter~ Select
ipbo. Styles Cells Editing
D
1 Submisstion Type  Error  Messaye
2 Starting Import with 15 record(s)...
220163_7646_201001230QR-~
3 | CHEST PAIN_37249.xml INFO Import Successful with followring status: PENDING
220163_0084_201001530QR-
4 | CHEST PAIN_37249.xml INFO Import Successful with followring status: PENDING
220163_0085_201001240QR-
5 |CHEST PAIN_37249.xml INFO Import Successful with followring status: PENDING
220163_0826_201001230QR-
6 |CHES| PAIN_3/249.xml INFO Import Successful with followring status: PENDING
220163_7636_201001270QR-~
7 |CHEST PAIN_37249.xml INFO Import Successful with followring status: PENDING
220163_//46_201001290QR-
8 | CHEST PAIN_37249.xml INFO Import Successful with followring status: COMPLETE
220163_7369_201001230QR-~
9 CHEST PAIN_37249.xml| INFO Import Successtul with followring status: PENDING
220163_7582_201001250QR-
10 |CHEST PAIN_37249.xml INFO Import Successful with followring status: PENDING
1

9. Click Close to close the Import Statistics screen and exit the import process.

10. To view the imported records, click Search on the Abstraction Search screen.

4.5 Export and Data Submission

The export function enables the System Administrator user type to export data from CART —
Outpatient. All abstractions regardless of status (Complete, Pending, and Edit Errors) can be
exported.

451 Export Abstraction

The CART — Outpatient tool provides the ability to export data in various file types. With the
export process, the user must specify the action to be taken by the Clinical Warehouse with the
file. Once the abstraction export file has been created (.xml or .zip), it can be submitted to the
Clinical Warehouse by uploading the files via the QualityNet website (http://www.qualitynet.org).
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Users are able to export in CSV format, but CSV is not supported in the other options within the
export process. Table 12 contains descriptions of the export file type options.

CART defaults the location to the QMS30\workspace\Outpatient\export subfolder of the
directory where CART — Outpatient is installed. The user can browse in order to select a

different location.

File Type

XML

Table 12: Export File Type Options
Description

Creates a separate XML for each abstraction selected and
exported. Each case must have a separate XML file created for
the cases to be accepted into the OQR Clinical Warehouse.

ZIP

Exports abstraction information into a ZIP file (data compressed
format) of one or more XML files. The ZIP file can be submitted to
the OQR Clinical Warehouse.

Excel

Creates an Excel file of the Abstractions you exported. A separate
Excel file is created for each Measure Set. Separate tabs are
created in the Excel file for each discharge timeframe if the
abstractions you are exporting are from more than one discharge
timeframe. If the Excel file type is selected, the Export Type and
Action Type fields are disabled. If you are including user-defined
elements in your export, any new grid elements that were created
in CART Module Designer and integrated into CART — Outpatient
will only have the first 10 rows in the grid included in the Excel
export. This file cannot be submitted to the OQR Clinical
Warehouse.

Csv

Creates a comma-separated file of the abstractions you exported.
The format of the CSV file follows the Uniform Billing File Import
File Layout posted on the QualityNet website under Hospitals-
Outpatient/Data Collection (& CART)/Uniform Billing File Layout.
All abstractions are included in one file, including all measure sets
for a specific discharge timeframe. If the CSV file type is selected,
the export type and action type fields are disabled. This file
cannot be submitted to the OQR Clinical Warehouse.

Add

Indicates the user wants the .XML file to be added to the OQR
Clinical Warehouse.
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File Type Description

Delete

Gives the user the ability to create an XML file with a delete
request. When a case is submitted to the OQR Clinical
Warehouse with a delete request, the particular records will be
removed.

To delete an existing file, the following fields must match in the
OQR Clinical Warehouse: Provider ID, Patient Identifier,
Encounter Date, Arrival Time, and Measure Set.

To export abstractions:

1. From the Abstractions screen, select the desired abstractions (see Figure 66).

Figure 66: The Abstractions Screen

# CART - Outpatient Q@@
File Administration Reports Security Abstraction Help
®
[l Provider | @4 Patient | %’ Abstraction Search &3 =08
Abstractions
~ Search Criteria
Field Name Condition Field Value - -
2 . " = Search | | Clear
v v v
v v v
v v v
v v v
First Name Last Name Patient Identifier ~Encounter Date  Arrival Time ~ Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
Sample Patient 07-01-2012 3:56 OQR-CHEST PAIN  PENDING Test Hospital 1 Itrs
Other Patient patient2 07-01-2012 13:56 OQR-AMI PENDING Test Hospital 2 Itrs 07-15-2012 07-15-2012
< >
(Edi Abstraction Information ] (Edit Abstraction | [Duplicate Case | [Export

To easily identify the cases, you can sort by any of the fields displayed. To toggle
between ascending and descending order of the field, click on the field name and an
arrow will appear next to the field name. To reverse the sort, click on the field name

again.

2. Click Export. The Abstraction Export screen appears.

The system defaults the file type to XML, the action type to Add, the location to the
QMS30\workspace\Outpatient\export subfolder of the directory where CART —
Outpatient is installed. Change the selections as desired.

3. Select a File and Action Type and click Finish (see Figure 67).
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Figure 67: Abstraction Export Screen

e (o [2 e
Abstraction Export
Export Abstraction(s)

* = Required
File Type*
@ XML
© ap
() EXCEL
© Csv
Action Type*
@ Add
) Delete

Location:* CAINPTQMS30\workspace\Qutpatient\export

[ Finish ] [ Cancel ]

To delete an existing file, the following fields must match in the OQR Clinical

Warehouse: Provider ID, Patient Identifier, Encounter Date, Arrival Time, and Measure
Set.

4. A Progress Information dialog box may appear, indicating the export procedure is
running (see Figure 68).

Figure 68: Progress Information Message

r ]
Progress Information

j) Exporting Abstraction(s)

Exparting abstraction (22) 190079_1839_20100514AMI_32378. xml

Cancel

5. When the export is complete, an Export Statistics screen appears.

6. Click Statistics to view the results of the export. Information displayed includes:

Location where the export files were saved

Total number of abstractions exported

Total export time for the abstractions
= Average export time per abstraction in milliseconds

7. Click Close to close the statistics message.
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4511  Export File Naming Convention

CART - Outpatient automatically assigns a name to the exported files. An underscore
separates the different sections of the name. XML file types are not separated between the
Patient’s Admit Date and the Measure Set. Table 13 through Table 16 contains descriptions of
the content for different file types.

Table 13: File Name Components of a Sample XML File Named
123456_6789_20120803AMI_23366.xml

File Name Component

123456

Represents

CMS Certification Number from the case

6789

Last four digits of the patient’s Patient Identifier

20120803 (August 03, 2012)

Patient’'s Admit Date

AMI

Measure Set

23366 (Milliseconds)

Last five digits of export timestamp

File Type

xml

Table 14: File Name Components of a Sample CSV File Named 11242010_42093.csv

File Name Component

11242012 (November 24, 2012)

Represents

Export Date

42093 (Milliseconds)

Last five digits of Export timestamp

File Type

.CSV

Table 15: File Name Components of a Sample ZIP File Named 11242012_013518.zip

File Name Component

Represents

11242012 (November 24, 2012)

Export Date

013518 (hours/minutes/seconds)

Last six digits of export timestamp

File Type

.zip
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Table 16: File Name Components of a Sample XLS File Named OQR-AMI_11242012_42093.XLS

File Name Component Represents

AMI Measure Set

11242012 (November 24, 2012) Export Date

42093 (Milliseconds) Last five digits of export timestamp
File Type Xls

451.2  Export Data - Standalone Database Options
Depending on whether you are using multiple PCs or one PC at your site to collect CART —
Outpatient data, there are two options for exporting the data:

e You can export the data from each PC and submit each export file to the OQR Clinical
Warehouse.

e |f using multiple PCs, you also can export the data from each PC and import it into one
PC. You then can export the data from the one PC that contains all of the data and
submit it to the OQR Clinical Warehouse.

4.5.2 Data Submission

After an export file has been created, it can be submitted for inclusion into the OQR Clinical
Warehouse by uploading the files via the secure pages of the QualityNet website.

An alert will pop-up that states: ALERT! Your data submission to the OQR Clinical Warehouse
is NOT complete. Would you like to update the data now? (See Figure 69)

Figure 69: Export Alert Window

ALERT! Your data submission to the OQR Clinical Warehouse is NOT complete.
l Would you like to upload the data now?

[ OK ]I Cancel I

the QualityNet Home Page is a secure, interactive website that enables the direct exchange of
files between two or more individuals and/or organizations over the Internet. QualityNet is the
only CMS-approved method for the electronic transmission of private data.

For further information regarding QualityNet, access the QualityNet website and refer to Getting
Started with QualityNet. To upload data via the QualityNet Home Page (the secure section of
QualityNet), you must be a registered user with the “Hospital Outpatient (HOP) QDROP Data
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Upload” role. Complete instructions for uploading data to the OQR Clinical Warehouse and
roles required to submit data and view reports can be found in the HQR Online Help and HQR
Reports Online Help, available via the QualityNet Secure Portal.
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5. Troubleshooting & Support

5.1 Support

For help desk support/system support, contact:
QuialityNet Help Desk

866-288-8912

TTY: 277-715-6222

gnetsupport@sdps.org
5.2 Verify Version of CART - Outpatient

There are several instances when you may need to check the version of the tool and/or platform
you are using. For example, this may be necessary when calling the QualityNet Help Desk for
troubleshooting assistance or prior to doing an upgrade of the application.

To verify the version and features of CART — Outpatient installed on your PC:

1. Click About Quality Management System, located under the Help menu or on the
Login screen.

2. The About Quality Management System message appears. In the example below (see
Figure 70), the user has both inpatient and outpatient CART installed in the same
directory. In the figure, the associated version of each tool is highlighted in yellow. Click
OK to close.
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Figure 70: About Quality Management Screen

| & QualityNet

Quality Management System

|

Quality Management System (QM5) 1
1

This product uses software developed by:

The Apache Software Foundation
http:/fwww.apache.org

The Eclipse Foundation
https/fwww.eclipse.org

Installation type: CART My5ql Standalone

Feature Label: CMS Abstraction and Reperting Tool - Inpatient
Feature Version: 4.15.0

Feature ID: org.ifmec.cart

Build ID: I-201309121214

Feature Label: CM5 Abstraction and Reporting Tool - Outpatient
Feature Version: 1.11.0

Feature ID: org.ifrmc.opps

Build ID: 1-201309121122

Feature Label: Quality Management Systern Platform (QMS)
Feature Version: 3.0.0

Feature ID: org.ifmc.gms

Build ID: 1-201110191155
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5.3 Uninstall Instructions

CART - Outpatient has an uninstall option available that enables you to uninstall the CART —
Outpatient /QMS software. The same instructions apply whether you are uninstalling a
Standalone, Client, or Server installation. It is recommended that all clients uninstall the
software, before the server is uninstalled.

WARNING: Uninstalling QMS/CART — Outpatient will uninstall all archive files for standalone
installations. Archives should be saved to a different directory. To uninstall QMS/CART —
Outpatient:

1. Verify that QMS/CART — Outpatient is closed.

2. Navigate to the drive and directory where QMS/CART — Outpatient is installed.

3. Inthe _uninstall folder, double-click the QMS-uninstall.exe file.

4. Inthe QMS Uninstall screen, click Uninstall (see Figure 71).

Figure 71: QMS Uninstall Screen

il QOMS30 Uninstall

Uninstall QM5 30 1
Remowe QMS30 From wour computer, d

QMS30 will be uninstalled From the Following Folder, Click Uninstall to start the uninstallation,

Uninstalling from: ChomMs30

[ Unirstall ] [ Cancel ]

5. An Uninstall dialog window shows the progress of the uninstall process (see Figure 72).

Figure 72: QMS Uninstall Dialog Window Showing Uninstallation Progress

_ —
A QMS30 Uninstall (A=

Uninstalling
Please wait while GMS30 is being uninstalled, A

Remove Folder; Ci\Documents and Settings\CEatwelCART Tool_bZ_10Z2509\GMS300plugins|c

Dielete File: C:\Documents and Settings\CEabwellCART Toal_bZ_1026090QMS30\plugi... -
Delete File: C:\Documents and Settings\CEabwell\CART Tool_bZ_1028091QMS30\plugi. ..
Delete file: C:\Documents and Settings\CEabwel\CART Toal_b2_1028090QMS30\plugi.. .
Delete file: C:\Documents and Settings\CEabwel\CART Toal_bz_1028090QMS30\plugi.. .
Delete file: C:\Documents and SettingsyCEabwel\CART Toal_b2_1028091QMS30plugi...
Delete file: C:\Documents and Settings\CEabwel\CART Tool_b2_1028094QMS30\plugi...

Dielete File: C:\Documents and Settings\CEabwell\CART Tool_bZ2_1026091QMS30\plugi.. .
Delete File: C:\Documents and Settings\CEabwell\CART Tool_bZ_1028091QMS30\plugi. ..
Delete file: C:\Documents and Settings\CEabwel\CART Toal_b2_1028090QMS30\plugi.. .
Delete file: C:\Documents and Settings\CEabwel\CART Toal_bz_1028090QMS30\plugi.. .
Delete file: C:\Documents and SettingsyCEabwel\CART Toal_b2_1028091QMS30plugi...
Remave folder: CiDocuments and Settings)\CEatwelhCART Toaol_bZ2_1028094QMS30,...
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6. When the Uninstallation Complete message appears, click Close (see Figure 73).

Figure 73: QMS Uninstall Dialog Window Showing Uninstallation Complete

=

.| QMS30 Uninstall BE®

Uninstallation Complete
Uninstall was completed successfully, ﬂ

Completed

Delete file: :\Documents and SettingsiCEatwellCART Tool_b2_1025094GMS30
Delete file: :\Documents and SettingsiCEatwellCART Tool_b2_1025094GMS30
Delete file: :\Documents and SettingsiCEatwellCART Tool_b2_1025094GMS30
Delete file: :\Documents and SettingsiCEatwellCART Tool_b2_1025094GMS30
Delete file: ©:\Documents and SettingsiCEatwellCART Tool_b2_102&09GMS30WCRR. ..
Delete file: ©:\Documents and SettingsiCEatwellCART Tool_b2_102&09GMS30WCRR. ..
Delete file: ©:\Documents and SettingsiCEatwellCART Tool_b2_102&09GMS30WCRR. ..
Remove Folder: C:\Documents and SettingstCEatwellCART Tool_bZ_10280200MS304. ..
Remove Folder: C:\Documents and SettingstCEatwellCART Tool_bZ_10280200MS304. ..
Delete file: ©:\Documents and SettingsiCEatwellCART Tool_b2_102&09GMS30WCRR. ..
Remove Folder: C:\Documents and SettingsiCEatwellStart MenuProgramsiQrs30,
Completed

OFP...
OFP...
OFP...
OFP...

Close

7. Navigate to the drive and directory where QMS/CART — Outpatient was installed. The
directory as well as a few files will remain following the uninstall process.

8. Delete the directory and all of its contents to complete the uninstall process.

9. Reboot your workstation.
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Acronyms

This section describes the acronyms used in this document.

Table 17: Acronyms

Acronym Literal Translation

AMI Acute Myocardial Infarction

CART CMS Abstraction and Reporting Tool
CMS Centers for Medicare & Medicaid Services
CP Chest Pain

Ccsv Comma Separated Value

ED Emergency Department

OPPS Outpatient Prospective Payment System
OQR Hospital Outpatient Quality Reporting
PDF Portable Document Format

QIO Quality Improvement Organization

XLC CMS eXpedited Life Cycle (XLC)
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Glossary

Abstraction: A collection of information from a patient’'s medical record that is relevant to a
given measure. CART provides the questions relevant to the measure and the abstractor
supplies the information either via direct input or import.

Measure: A provider activity which is being evaluated for the purpose of improving the quality
of health care. Measures belong to categories called Measure Sets. For example, a measure
within the AMI Measure Set is “OP-4 Aspirin at Arrival”. Data for a measure is gathered from a
set of abstractions.

Measure Set: In CART Outpatient, any of the clinical areas defined either in The Specifications
Manual for National Hospital Inpatient Quality Measures or by a CART user. Some examples of
outpatient measure sets are: Acute Myocardial Infarction (AMI), Chest Pain, and Stroke (STK).
Each measure set is divided into individual measures.

Provider: A person or facility providing health care services, e.g., Hospital, nursing home,
doctor’s office.

The Joint Commission (TJC) is a nonprofit organization that accredits more than 20,500
health care organizations and programs in the United States. Its goal is to improve the quality of
health care. TJC collaborates with CMS to create the Specifications Manual for National
Hospital Outpatient Quality Measures, which in turn defines most of the measures collected by
CART. Refer also to Measure Set.
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Referenced Documents

Not applicable
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Record of Changes

Table 18: Record of Changes

Version Number | Date Author/Owner Description of Change
1.0 01/26/15 CSC/Nancy Initial Version
Goldberg
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